INDIANA UTILITY REGULATORY COMMISSION
Amended Final Agenda
Conference to be held Thursday, October 01, 2009 at 2:00 P.M. EDT., IURC Conference Center, Suite 220, National City Center, 101 W. Washington Street, Indianapolis, Indiana.

LORRAINE HITZBRADLEY
43705

Zenetra Corporation 

CTA Order

AARON SCHMOLL
43707

Indiana Michigan Power Company 
Financing Order

43736

North Dearborn Water Corporation 
Rates & Financing Order

DAVID VELETA
43726

South Central Indiana REMC 
CTA Order

43749

Zentality Communications LLC 
CTA Order

43766

Nextel Boost West, LLC 

CTA Order

DEANNA BRUNNER

RM #09-10

Telecommunication Service Quality Standards and Standards of Service

RM #09-11

Telecommunications Customer Service Rights and Responsibilities
Technical Divisions may present miscellaneous items for Commission approval. 
The General Counsel may present an order authorizing Commissioners and Administrative Law Judges to conduct hearings and investigations in assigned cases. 
The Commission may consider any pending appeals to the full Commission of rulings by presiding officers. 
This agenda is current as of the time of issue; however, items may be added or deleted at the discretion of the Commission.

