From: junkcarsfeld@comcast.net

To: Poon, DeAnna

Cc: charlie goodman

Subject: cause number 43663

Date: Thursday, June 14, 2012 4:03:25 PM
Ms. Poon

We are near the end of this phase. | would like to thank you and the rest of the staff
for all of the work you put forth. | just hope that in the end we will all have a feeling of
accomplishment.

Just a couple of Items.

1. CUTTING DISTANCE: There shall be no trimming outside of the Utility Easement
without the Utility either obtaining an easement or the permission of the Property
owner. Prescriptive easement is not an option. Moving the lines away from the
easment line is the only option. No clear cutting or use of chemical treatment shall be
allowed without the owners consent.

2. NOTIFICATION: Printed on all notification shall be the Phone Number and E-Mail
address of the IURC and the OUCC.

Every time | think maybe the Utilities are getting the message that their customers
are unhappy another horror story appears. | hope that you and your staff will work
with Charlie to get their attention and come to an agreement that is fair for all.

Thanks
Henry Junkersfeld
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