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Our Miccion

The Indiana Utility Regulatory
Commigcion (IURC) ig a fact-finding body
that heare evidence in caces filed before it
and makeg deciciong baged on the evidence
pregented in thoge cages. An advocate of

neither the public nor the utilities, the IURC

i¢ required by state statute to make
decigiong that balance the interects of all
parties to engure the utilitiec provide
adequate and reliable cervice at reasonable
pricee.

The IURC hacg five commiccionere
and a profecgcional ctaff of attorneyg,
analyete, engineere and accountante who
review and make recommendatione on
cagec. The agency regulates natural gag,
electrie, eteam, water and cewer utilitieg,
and to a leccer extent, telecommunicationg
and video. It aleo hac a Concumer Affaire
Divigcion that dealc specifically with
concumer iccues.

The miggion of the Congumer Affairge
Divigion i¢ to monitor the quality of cervice
and encure utility and customer compliance
with IURC rulec and regulatione through
reaconable and timely determinations.

can process individual customer complainte

Juriediction Regcourcee

The IURC e Concumer Affaire Divicion The IURC ¢ Web cite includoec a lict
of resourcec and provideg information

regarding extencion of cervice and eredit, epecific to each utility industry.

deposite, billing, termination of cervice,

uctomer righte and utility recpongibilities. For more information, pleace vicit:
There are come areag in which the

icion may not be in a pogition to provide
pute recolution. Thege areag include:

www.in.gov/iure

Concumerg can alco browee ugeful
information about enerqgy efficiency,
Propane/Heating Oil weatherization and congervation.
*  Damages
*  Budget Billing
* Extra Qervice Protection Plang
e Water Quality
*  Gtorm Water Charges
*  Cower Congervaney Districte
* Regional Qewer Digtricte
* Municipal Qewer Utilities
* Telephone Privacy
* Internet
* Ratec and Charges for Wirelecs or

Wireline Carriere
 Utilitiee Outgide of the IURC'c Authority

How to file a complaint:

1. File a complaint online at
www.in.gov/iure/2331.htm

2. Call the Consumer Affairg
Divicion at 1-800-851-4268
(8:00 a.m. to 5:00 p.m.
Monday through Friday)

If your utility hae withdrawn from the
IURC ¢ juriediction, inquiriee chould be
directed to your local utility board or city
council. Thege entities typically oversee
utility matters once a utility hag withdrawn
from the IURC.



