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INDIANA PIPELINE AWARENESS INDIANA PIPELINE AWARENESS 
SSOC OSSOC OASSOCIATIONASSOCIATION



MEMBERSMEMBERSMEMBERSMEMBERS

3333 LOCAL GAS DISTRIBUTION COMPANIESLOCAL GAS DISTRIBUTION COMPANIES33 33 LOCAL GAS DISTRIBUTION COMPANIESLOCAL GAS DISTRIBUTION COMPANIES

–– CUSTOMER TAP COUNTS RANGE FROM CUSTOMER TAP COUNTS RANGE FROM 1717 TO TO 
751,648751,648

35 PIPELINE COMPANIES35 PIPELINE COMPANIES

–– INCLUDES INTERSTATE AND INTRASTATE INCLUDES INTERSTATE AND INTRASTATE 
PIPELINE COMPANIESPIPELINE COMPANIES



INPAA SERVICESINPAA SERVICES
MONTHLY COMMITTEE MEETINGSMONTHLY COMMITTEE MEETINGS
PUBLIC AWARENESS AUDIT ASSISTANCEPUBLIC AWARENESS AUDIT ASSISTANCEPUBLIC AWARENESS AUDIT ASSISTANCEPUBLIC AWARENESS AUDIT ASSISTANCE
–– During the actual audit or in preparing for an auditDuring the actual audit or in preparing for an audit

CREATED A 4 YEAR EVALUATION TEMPLATECREATED A 4 YEAR EVALUATION TEMPLATECREATED A  4 YEAR EVALUATION TEMPLATECREATED A  4 YEAR EVALUATION TEMPLATE
DOCUMENTATION ON INPAA WEBSITEDOCUMENTATION ON INPAA WEBSITE
–– Inpaa.orgInpaa.org

DOCUMENTATION BINDERS TO ALL MEMBERSDOCUMENTATION BINDERS TO ALL MEMBERS
PROMOTE PIPELINE AWARENESS AT TRADE PROMOTE PIPELINE AWARENESS AT TRADE 
SHOWS AND CONVENTIONSSHOWS AND CONVENTIONSSHOWS AND CONVENTIONSSHOWS AND CONVENTIONS
PROVIDE BASELINE MESSAGES PER RP 1162PROVIDE BASELINE MESSAGES PER RP 1162
–– Affected Public, Emergency Officials, Public officials,Affected Public, Emergency Officials, Public officials,Affected Public, Emergency Officials, Public officials, Affected Public, Emergency Officials, Public officials, 

ExcavatorsExcavators



RP 1162 TARTGET AUDIENCESRP 1162 TARTGET AUDIENCESRP 1162 TARTGET AUDIENCESRP 1162 TARTGET AUDIENCES

Affected publicAffected publicAffected publicAffected public

E Offi i lE Offi i lEmergency OfficialsEmergency Officials

Public OfficialsPublic Officials

ExcavatorsExcavators



AFFECTED PUBLICAFFECTED PUBLICAFFECTED PUBLICAFFECTED PUBLIC
Local Natural Gas Distribution CompaniesLocal Natural Gas Distribution Companies



USE YOUR SENSES
H d llHear, see and smell



AFFECTED PUBLICAFFECTED PUBLICAFFECTED PUBLICAFFECTED PUBLIC
Safe Gas Indiana Radio Spots Run annuallySafe Gas Indiana Radio Spots Run annually

5 Baseline Messages5 Baseline Messages–– 5 Baseline Messages5 Baseline Messages

Pipeline purpose and reliabilityPipeline purpose and reliability

Awareness of hazards and prevention measures undertaken by operatorsAwareness of hazards and prevention measures undertaken by operators

Damage prevention awarenessDamage prevention awareness

 OneOne--call requirementscall requirements

 Leak recognition and responseLeak recognition and response

How to get additional informationHow to get additional information



SAFE GAS INDIANASAFE GAS INDIANASAFE GAS INDIANASAFE GAS INDIANA
WWW.SAFEGASINDIANA.COMWWW.SAFEGASINDIANA.COM
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2010 AFFECTED PUBLIC SURVEY2010 AFFECTED PUBLIC SURVEY
PURPOSE AND RELIABILITYPURPOSE AND RELIABILITY

59% Understand how natural gas is transported59% Understand how natural gas is transportedg pg p
80% of those believe that pipelines are safe, reliable and 80% of those believe that pipelines are safe, reliable and 
environmentally friendlyenvironmentally friendly

Awareness of HazardsAwareness of Hazards
92% of respondents claim to be aware of at least one hazard 92% of respondents claim to be aware of at least one hazard 
of Natural Gasof Natural Gas

73% mentioned explosions73% mentioned explosionspp
37% mentioned fire37% mentioned fire
20% mentioned asphyxiation20% mentioned asphyxiation

Damage PreventionDamage Preventiongg
83% of all respondents are aware of the state law mandating 83% of all respondents are aware of the state law mandating 
that they call before they digthat they call before they dig

Leak Recognition and ResponseLeak Recognition and ResponseLeak Recognition and ResponseLeak Recognition and Response
83% of all respondents claim they can recognize a leak83% of all respondents claim they can recognize a leak



EMERGENCY OFFICIALSEMERGENCY OFFICIALS







EMERGENCY OFFICIALSEMERGENCY OFFICIALSEMERGENCY OFFICIALSEMERGENCY OFFICIALS
20 MEETINGS THROUGHOUT INDIANA20 MEETINGS THROUGHOUT INDIANA
–– CONTRACTED COMPANY FOR CONTRACTED COMPANY FOR 

PRESENTATIONPRESENTATION
–– OFFER 2 CEU’S FOR EMERGENCY OFFER 2 CEU’S FOR EMERGENCY 

OFFICIALSOFFICIALS
–– OFFER ILEA CREDITS FOR LAW OFFER ILEA CREDITS FOR LAW 

ENFORMCEMENTENFORMCEMENT
C S OO S OC S OO S O–– CASH DOOR PRIZES FROM INPAACASH DOOR PRIZES FROM INPAA

–– SPONSOR DONATED DOOR PRIZESSPONSOR DONATED DOOR PRIZES



BASELINE MESSAGES FOR 

Pipeline purpose and reliabilityPipeline purpose and reliability

EMERGENCY OFFICIALS
Pipeline purpose and reliabilityPipeline purpose and reliability
Awareness of hazards and prevention Awareness of hazards and prevention 
measures undertaken by operatorsmeasures undertaken by operatorsmeasures undertaken by operatorsmeasures undertaken by operators
Emergency Preparedness Emergency Preparedness 
CommunicationsCommunicationsCommunicationsCommunications
How to get additional informationHow to get additional information
P t ti l h d (t )P t ti l h d (t )Potential hazards (tr)Potential hazards (tr)
Pipeline Location information and Pipeline Location information and 

il bilit f NPMS (t )il bilit f NPMS (t )availability of NPMS (tr)availability of NPMS (tr)



EMERGENCY OFFICIALSEMERGENCY OFFICIALS
Total number ofTotal number ofTotal number of Total number of 

Agencies AttendedAgencies Attended
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EMERGENCY OFFICIALSEMERGENCY OFFICIALSEMERGENCY OFFICIALSEMERGENCY OFFICIALS

Total Attendance
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EMERGENCY OFFICIALSEMERGENCY OFFICIALSEMERGENCY OFFICIALSEMERGENCY OFFICIALS
2010 Total 

Emergency Respondersg y p

law enforcement

342342
298298

5353

101101 fire service
public official
contractor
other11431143

101101

11431143



MEASURING PROGRAM MEASURING PROGRAM 
EFFECTIVESSEFFECTIVESSEFFECTIVESSEFFECTIVESS
% of New Attendees% of New Attendees

Emergency Responder Meetings
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Public OfficialsPublic Officials



BASELINE MESSAGES FOR 
C O C SPUBLIC OFFICIALS

Pipeline purpose and reliabilityPipeline purpose and reliability
Awareness of hazards and preventionAwareness of hazards and preventionAwareness of hazards and prevention Awareness of hazards and prevention 
measures taken by operatorsmeasures taken by operators
Emergency preparedness communicationsEmergency preparedness communicationsEmergency preparedness communicationsEmergency preparedness communications
How to get additional informationHow to get additional information
One call requirements (tr)One call requirements (tr)
Pipeline location info and availability of NPMS Pipeline location info and availability of NPMS p yp y
(tr)(tr)



PUBLIC OFFICIALSPUBLIC OFFICIALSPUBLIC OFFICIALSPUBLIC OFFICIALS

MAILED 3 439 BROCHURES FORMAILED 3 439 BROCHURES FORMAILED 3,439 BROCHURES FOR MAILED 3,439 BROCHURES FOR 
PUBLIC OFFICIALS IN INDIANAPUBLIC OFFICIALS IN INDIANA

INCLUDED A BOUNCE BACK CARD TO INCLUDED A BOUNCE BACK CARD TO 
MEASURE EFFECTIVENESSMEASURE EFFECTIVENESSMEASURE EFFECTIVENESSMEASURE EFFECTIVENESS

JUNE 2009 REQUIREMENT SENT OUT JUNE 2009 REQUIREMENT SENT OUT 
IN MAY 2009IN MAY 2009



Public Official Survey ResultsPublic Official Survey Results

Public Officials Survey Results 2009

Question 5

Q ti 2

Question 3

Question 4

N/A
No
Yes

0 20 40 60 80 100

Question 1

Question 2

Out of 92 total responses

1. Do you have a basic understanding of pipeline safety now  that you have read this 
newsletter? 100% ANSWERED YESnewsletter?  100% ANSWERED YES

2. Do you know how to recognize a pipeline right-of-way?  99% ANSWERED YES

3. Do you know how to contact the Local Distribution Company or Pipeline company in 
your area?  97% ANSWERED YES

4 Do o kno the n mber to call before an digging project? 97% ANSWERED YES4. Do you know the number to call before any digging project?  97% ANSWERED YES

5.  Can you now recognize the possible signs of a natural gas or hazardous liquid leak?

99% ANSWERED YES



EXCAVATORSEXCAVATORS



BASELINE MESSAGES FOR 
C O SEXCAVATORS

Pipeline purpose and reliabilityPipeline purpose and reliabilityPipeline purpose and reliabilityPipeline purpose and reliability
Awareness of hazards and prevention Awareness of hazards and prevention 
measures undertaken by operatorsmeasures undertaken by operatorsmeasures undertaken by operatorsmeasures undertaken by operators
Damage prevention awareness (tr)Damage prevention awareness (tr)
OneOne call requirements (tr)call requirements (tr)OneOne--call requirements (tr)call requirements (tr)
Leak recognition and response (tr)Leak recognition and response (tr)
H t t dditi l i f tiH t t dditi l i f tiHow to get additional informationHow to get additional information
Emergency preparedness communications Emergency preparedness communications 
(ldc)(ldc)(ldc)(ldc)



EXCAVATORSEXCAVATORSEXCAVATORSEXCAVATORS

One Call Center Outreach



ONE CALL CENTER OUTREACHONE CALL CENTER OUTREACHONE CALL CENTER OUTREACHONE CALL CENTER OUTREACH

In 2008, Indiana 811 mailed over 36,000 In 2008, Indiana 811 mailed over 36,000 
excavator magazines.excavator magazines.

In 2009 Indiana 811 mailed over 42 000In 2009 Indiana 811 mailed over 42 000In 2009, Indiana 811 mailed over 42,000 In 2009, Indiana 811 mailed over 42,000 
excavator magazines in 2009excavator magazines in 2009
–– Started inStarted in--house mailinghouse mailing

Damage prevention awarenessDamage prevention awareness
St t F iSt t F i–– State FairState Fair

–– Flower and Patio ShowFlower and Patio Show
–– Various conventions and trade showsVarious conventions and trade shows

Progressive AgricultureProgressive Agriculture Kid Safety DaysKid Safety Days–– Progressive Agriculture Progressive Agriculture –– Kid Safety DaysKid Safety Days



EXCAVATOR MAILINGSEXCAVATOR MAILINGSEXCAVATOR MAILINGSEXCAVATOR MAILINGS

Excavator MailersExcavator Mailers
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ACHIEVING BOTTOM LINE ACHIEVING BOTTOM LINE 
S SS SRESULTSRESULTS

Indiana Total Damages 
Damage to ticket ratio, per 10,000

11.372009

13.23
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HOLEY MOLEYHOLEY MOLEYHOLEY MOLEYHOLEY MOLEY











INPAA AWARENESSINPAA AWARENESSINPAA AWARENESSINPAA AWARENESS

Booth at the Fire Departments InstructorsBooth at the Fire Departments InstructorsBooth at the Fire Departments Instructors Booth at the Fire Departments Instructors 
Conference in 2009Conference in 2009
Booth at the 2010 IVFA AnnualBooth at the 2010 IVFA AnnualBooth at the 2010 IVFA Annual Booth at the 2010 IVFA Annual 
ConventionConvention
Booth at the Indiana EmergencyBooth at the Indiana EmergencyBooth at the Indiana Emergency Booth at the Indiana Emergency 
Response Conference 2009 and 2010Response Conference 2009 and 2010
Shared booth space at the 2009 FarmShared booth space at the 2009 FarmShared booth space at the 2009 Farm Shared booth space at the 2009 Farm 
Progress ShowProgress Show
Flag is shown at many Indiana 811 boothsFlag is shown at many Indiana 811 boothsFlag is shown at many Indiana 811 booths Flag is shown at many Indiana 811 booths 
around Indianaaround Indiana



INPAA CONVENTIONSINPAA CONVENTIONSINPAA CONVENTIONSINPAA CONVENTIONS



INPAA and 811 BOOTHSINPAA and 811 BOOTHSINPAA and 811 BOOTHSINPAA and 811 BOOTHS



Emergency Responder MeetingsEmergency Responder MeetingsEmergency Responder MeetingsEmergency Responder Meetings







INPAA MOVING FORWARDINPAA MOVING FORWARD



Create a pipeline safety brochure to hand out Create a pipeline safety brochure to hand out 
during IN 811 events.during IN 811 events.during IN 811 events.during IN 811 events.
Create a quarterly eCreate a quarterly e--news letter for news letter for 
emergency and public officialsemergency and public officialsemergency and public officialsemergency and public officials
Look into new methods for message deliveryLook into new methods for message delivery

P id d i iP id d i i–– Paid advertisingPaid advertising
–– TV adsTV ads
–– Printed MaterialsPrinted Materials

Improve the INPAA and Safe Gas Indiana Improve the INPAA and Safe Gas Indiana 
WebsitesWebsites



Continue to assist operators in their public Continue to assist operators in their public 
awareness plan development andawareness plan development andawareness plan development and awareness plan development and 
implementationimplementation
P id b “ t t l kit”P id b “ t t l kit”Provide members an “operators tool kit” Provide members an “operators tool kit” 
(2010)(2010)
•• Bill StuffersBill Stuffers
•• Media print adsMedia print ads
•• PostersPosters


