





Attachment 1a

Instructions for the Application for a Communications Service Provider (CSP)
Certificate of Territorial Authority and for a Notice of Change

Pursuant to I.C. 8-1-32.5, a Communications Service Provider that seeks to offer
communications service to Indiana customers after June 30, 2009 must apply to the IURC for a
certificate of territorial authority.

Definitions

Communications service provider (I1.C. 8-1-32.5-4) - A peréon or entity that offers
communications service to customers in Indiana, without regard to the_,;technology or medium used by
the person or entity to provide the communications service. Th term includes a provider of
Commercial Mobile Radio service (CMRS) as defined in 47 Us.Co

Communications Service (I.C. 8-1-32.5-3) refers to any of the following:
(1) Telecommunications service as defined in 47 U.S.C. 153(46)
(2) Information service as defined in 47 U.S. C 153(20)
The term includes:
(1) Video service
(2) Broadband service
(3) Advanced services
(4) Internet protocol enabled service

A communications service provider that has an existing certlﬁcate of territorial authority or a
certificate of public convenience and necessny,_ylssued{b ore July 1, 2009, and in effect on July 1,
2009, is not required to submit an application under this section for as long as the certificate remains in
effect. However, if the communications service prov1der provides or plans to provide communications
services, as defined above, other than those for which it holds an existing CTA, it should file with the
IURC a Notice of Change updating the CTA. The Notice of Change should include the required
information regarding the other serv1ce(s) (See Notlce of Change Procedures on page 3 of this
document.) ;

Requirgrﬁénts for CSPf‘Aﬁplication-» ”

 questions on the application form;
proof of the company’s: authonzatlon from the Indiana Secretary of State to transact busmess in
Indiana, 1nclud1ng reglstratlon of any assumed business names;

e the provider’s most recent balance sheet or parent company’s balance sheet if Indiana specific
financial 1nformat10n is not available;

e information attesting to the carrier’s managerial and technical qualifications, such as
biographies of corporate officers and/or personnel of the company who are key to Indiana
operations;

* adescription of each service area for which the applicant proposes deployment of the
communications services;

* astatement signed, under penalty of perjury, by an officer or another person authorized to bind
the provider, that affirms the provider has complied with, or agrees to comply with the criteria
set forth under IC 8-1-32.5-6(b)(3); and

e acompleted and signed Affidavit.




Applicant shall file an original and five (5) paper copies of its notarized application as well as an
electronic copy of the filed document in PDF format. The Commission will assign a Cause Number to
the application which will become the Certificate Number upon approval.

Confidential Treatment of Information

If the applicant believes the financial information required to be submitted with the application
is confidential in accordance with IC 8-1-2-29 and IC 5-14-3, the applicant should include a sworn
statement that describes (1) the nature of the confidential information; (2) the reasons why the
information should be treated as confidential information pursuant to IC 8-1-2-29 and IC 5-14-3; and
(3) the efforts the applicant has made to maintain the confidentiality of the information. One copy of
the confidential financial information should be submitted on hght green ppaper, in a sealed envelope
clearly marked confidential, and will be treated as confidential on a preli 1nary basis and excepted
from public disclosure in accordance with Ind. Code § 5- 14 3 b )

TURC Review

A summary of the CSP application will be poste on the IURC’s website on the first Monday
(or first business day if Monday is a legal Holiday) after the apphcatlon has been filed. If it is evident
that the application is not complete, the IURC will have the optlon of not posting the application
summary and will send written correspondence to the applicant ‘enumerating the deficiencies. If the
applicant re-files an updated application it will be considered to be eihfew application.

Once the application summary is posted, it w1ll be a351gned to'a communications analyst with
the IURC Communications Division for a more detaﬂed revi ‘ensure completeness, accuracy and
the adequacy of the mformatlo’ led. Notice of the application shall be posted on the Commission
website for 30 days. The Commission will issue an order after completion of the 30-day posting
period if a formal heaﬁng'ls not requ sted and once any questions from the Commission are answered.

Hearings

The Commlss10n shall hold an ev1dent1ary hearmg if one is requested during the 30-day posting
period by one of the followmg partles o

the communlcatlons serv1ce prowder
e a fac1ht1es-based local - exchange carrier offering service in a service area identified in the
provider’s: apphcatlon under IC 8-1-32.5-6(a)(4) of this chapter;

e the OUCC created by 8-1-1.1-2; or
e the Commission on its own motion.

When an evidentiary hearing is requested by one of the above parties, the IURC will conduct a
hearing, subject to the requirements for hearing under IC 8-1-2 for public utilities. If this occurs, the

ex parte rules will be implemented for this portion of the proceeding.

Notice of Change Procedures

Pursuant to 1.C. 8-1-32.5-12, the filing of a Notice of Change in Certificate of Territorial
Authority is required if there are subsequent changes to the Certificate of Territorial Authority, such
as: 1) a change in ownership operation, control or corporate organization of the provider, including

-




merger, acquisition or reorganization; 2) changes to the name of the certificated entity or adoption of,
or change to, an assumed business name or Indiana d/b/a; 3) a change in the provider’s principal
business address; 4) any sale, lease, or transfer of the CTA to another CSP per I.C. 8-1-32.5-10; 5)a
relinquishment of the CTA; 6) a change in communications services provided in one or more of the
service areas identified in the providers application for Certificate of Territorial Authority (not
applicable to CMRS providers); or 7) change in one or more of the service areas indentified in the
provider’s CTA application that would increase or decrease the territory within the service area.

How to File a Notice of Change Form

The Notice of Change form can be found on the  Commission’s website at
http://www.in.gov/iurc/2400.htm and must include complete responses to the questions on the form
regarding the applicable change(s) and a copy of the Certlﬁcate of Authonty from the Indiana
Secretary of State in the case of a change in legal or assumed name o

Applicant shall file an original and two (2) paper copies of its Notice of Change as well as an
electronic copy of the filed document in PDF format or use the Commission’s. procedures for
electronic filing which will be implemented in the next few weeks. (Check the Commlssmn s website
for more information on electronic filing.) The notice must be filed with the Commission at least thirty
(30) days prior to the effective date of the change. The Communications Division shall assign the
notice a tracking number and process the ﬁling as a non-docketed. case. A summary of the Notice of
Change shall be posted on the Commission’s website for 30 days. The Communications Division shall
issue a letter acknowledging the notice after completron of the 30- day posting period if a formal
hearing is not requested and once any questlons from the Communrcatlons Division are answered.

A CTA Application or a Notice of Change sho’u_ld b‘e'submit'tedﬂto’:

Indiana Utility Regulatory Commrssron
Communications Division

National City Center

101 West Washington Street

Suite 1500 East

Indlanapohs IN 46204

'""/';/"J"Please note that the electronic ﬁhng system may be used for a Notice of Change, however,
the' URC is not able to accept CTA applications via the electronic filing system.

Notice of the recerp_tfof an Apphcatlon or Notice of Change will be posted to the Commission website
at: http://www.in.gov/iurc/2337 . htm

Questions should be directed to the Communications Division at (317) 232-5559.

! Telecommunications Providers of Last Resort must comply with I.C. 8-1-32.4 et seq.
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State Form No. Attachment 1b
CSP CTA Application

INDIANA UTILITY REGULATORY COMMISSION
APPLICATION FOR A CERTIFICATE OF TERRITORIAL AUTHORITY FOR
COMMUNICATIONS SERVICE PROVIDERS

Applicants are required to file an original and five paper copies and an electronic copy in PDF format.

Cause No. ({URC use only)

PURSUANT TO IC 8-1-32.5-4, A “COMMUNICATIONS SERVICE PROVIDER”
MEANS A PERSON OR ENTITY THAT OFFERS COMMUNICATIONS SERVICE TO
CUSTOMERS IN INDIANA, WITHOUT REGARD TO THE TECHNOLOGY OR MEDIUM USED
BY THE PERSON OR ENTITY TO PROVIDE THE COMMUNICATIONS SERVICE. THE TERM
INCLUDES A PROVIDER OF COMMERCIAL MOBILE RADIO SERVICE (AS DEFINED IN 47
U.S.C. 332). .

List each type of Communications Service which. apphcant proposes to offer in Indiana:

[] TELECOMMUNICATIONS SERVICE AS DEFINED IN 47 U.S.C. 153(46)

Please list each type of service, such as facmtles based local exchange bundled resale of local
exchange; commercial mobile radio service; mterexchange operator servnces or other.

U INFORMATION SERVICE AS DEFINED IN 153(20), WITHOUT REGARD TO THE
TECHNOLOGY OR MEDIUM USED TO PROVIDE THE COMMUNICATIONS SERVICE.

Please list each type ef service, such as internet protecol enabled services; broadband service;
advanced service (as defined in 47 CFR 51. »5)' or other.

] VIDEO SERVICE AS DEFINED IN IC 8-1-34-14 (a Video Service Provider which does not

have a current Video Service Franchlse for the service area described below must also obtain a franchise as
spemf‘ed m IC 8-1-34-16) '

| l Applicant Contact Information

A. Legal Name of Company

B. Name (s) under whlch the company will be marketing services in Indiana:
(Company names, including‘any "doing business as” must be registered with Indiana Secretary of State)

C. Company Address:

Main Telephone Number: FAX Number:
E-mail Address:
Website Address:




State Form No. ) Attachment 1b

CSP CTA Application

D. Parent Company's Legal Name, Address, and Telephone Number (if applicable):

E. Name, title, and other contact information of company’s contact person for ongoing communications
with the commission (including regulatory affairs and/or customer service information):

Name and Title
Telephone Number: FAX Number:
Mailing Address:

Email Address:

F. Name, title, and other contact information of attorney or contact person' or‘thxs application, if different
from E. above: s =

Name and Title S
Telephone Number: FAX Number:
Mailing Address: .

E-mail Address:

Il. Service Information
(add additional sheets if nécessary to answer the qﬁc's_tigns below)

A. Please describe the area(s) for which the épplicant/s;ftef’eks.,authority. . ~,

B. Please provide a description of each service areé’~=in Indiana in which the applicant initially proposes
to offer communications service (i.e., county, city orrate center). If CMRS provider, please provide
proposed MTA(s). ‘

C. Please provxde a descrlptlon of each type of communications service that the provider proposes to
offer in each of the service areas identified in Il B. above. The services listed should be consistent
with the services marked at the top of Page 1.

D. For each type of service identified in C, please list whether the communications service will be offered
to residential customers, business customers or both.

E. Please provide an estimated date of deployment (year and quarter) for each service area and each
service type within that area for which the applicant seeks authority. The services listed should be
consistent with the services marked at the top of Page 1.

F. Will applicant offer stand alone basic telecommunications service for a flat monthly rate pursuant to
IC 8-1-2.6-0.1?




State Form No. Attachment 1b

CSP CTA Application

G. Does the applicant seek authorization to provide facilities-based local exchange?

H. Does the applicant seek authorization to offer interexchange services only?

I. Does the applicant seek authorization to provide commercial mobile radio service?

J.  Will the applicant operate as a Local Cooperative Corporation pursuant to IC 8-1-17-3?

If yes, please submit 3 original articles of incorporation as required by IC 8-1-17-5 et seq.

K. Please list other states in which applicant is authorized to provide communications services and the
type of services offered.

. Additional ,Rfe’jauirements

Applicant further represents that it will: : /

¢ Comply with Indiana law (including but not hmlted to Tltle 8 of the Indiana Code) and
IURC regulations (170 IAC 7) and applicable current and future Orders of the IURC.

e File intrastate access tariffs, concurrences, and exceptlons pursuant to the
Commission’s filing procedures and provnde mforma'nonal copies of interstate access
tariffs.

e Provide the Commission with current and updated/corrected hyperlinks to the company’s
intrastate and interstate access tariffs, concurrences and exceptions.

¢ Notify the Commlssmn f any change in‘the legal name, address, control or status of the
CTA, or service area, pursuant to 1.C.8-2- 32 5(12) using the CSP Notice of Change
Form prescribed y. the Commission. Such notification of change shall be provided to the
Commission thirty (30) busi s}days prior to the occurrence of the change.

* Upon request, provide any her lnformatlon the Commission is authorized to collect
from a commumcatlons servnce prowder under state or federal law pursuant to I.C. 8-1-
‘2 6-13(9)(E).

' Telecommunications Service Providers and Video Service Providers are subject to enforcement remedies for
prohibited actions pursuant to IC 8-1-29.5.




State Form No. Attachment 1b

CSP CTA Application
IV. Attachments

The following information must be included with this application:

1. Applicant’s certification from the Secretary of State authorizing the applicant to do
business within the State of Indiana.
2. Information demonstrating the financial, managerial and technical ability to provide each
communication service identified in the application.
a. The applicant’s most recent financial statement or balance sheet or that of the
parent company if separate Indiana operations have not.yet been established.
b. Biographies of the applicant’s corporate officers responsnble for Indiana indicating
managerial and technical qualifications.
3. A statement signed under penalty of perjury by an officer or: another person authorized
to bind the applicant (see attached affidavit). :
4. Applicant represents that it will, at the time requested by the commlssmn provide an
annual report, concerning communications services offered in each "erwce area (county

and zip code) in Indiana as required by 8-1 2 6- 13(d)(9)((C) Note: Th :ﬂf'?does not apply
to CMRS providers.

Although an evidentiary hearing before the Commission is not reqUired the Comrﬁission shall
hold an evidentiary hearing, if one is requested pursuant to IC 8 1-32.5-9(a). Any hearing shall
follow the statutory provisions of IC 8-1 32 5- 9(b) T

7 Application-Véﬁ‘fiéatio'n

I affirm under the penaltles of perjury that the above representatlons made in this application are true.
(Must be sngned by an ofﬁcer of the company)

Signature and Date

~ Name and Title (printed or typed)
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VI. AFFIDAVIT?

As an authorized corporate officer or person authorized to bind

(applicant/company name), |,

(print name), affirm under penalty of perjury

that:

a) the applicant has filed or will timely file with the Federal Communications
Commission (“FCC”) all forms required by the FCC; , :

b) the applicant agrees to comply with customer notrflcatron reqwrements of the
Commission pursuant to indiana Code 8-1-32.5-6(b)(3)(B) and 8-1 32 5 11(b) (not applicable to
CMRS providers per Indiana Code 8-1-32.5-11(b)); ‘

c) the applicant (including CMRS provrders3) agrees to updatéfthe information
provided in the application on a regular basis pursu'ant to Indiana Code 8—1~32_'57-1W72,‘; e

d) the applicant agrees to notify the Co‘rnmission when the applica’nt commences
offering communications service in each service area iden"tiﬁed in the application;

e) the applicant agrees to pay<any Iawful rate or charge for switched and special

access services, as required under any:
e applicable mterconnectlon agreement or.
. Iawful tarlff or order approved or rssued by a regulatory body having
jUTISdICtlon '
f) the appllcant agrees to report, at the time requested by the Commission,
information requrred under Indrana Code 8-1-2.6- 13(d)(9) et seq.; and
g) apphcant further represents that it will provide an annual report concerning
: commumcatlons services! offered in each service area (county, zip code and census tract) in
Indiana as reqwred by Indlana Code. 8 1 -2.6-13(d)(9)(C). (Not applicable to CMRS providers per
Indiana Code 8—1 -2.6- 13(d)(9)

(Signature)

(Title)

(Date)

? See Indiana Code 8-1-32.5- -6(b)(3).
* There is an exception in Indiana Code 8-1-32.5- 12(6) to the information that CMRS providers must provide. This
exception does not apply to the other subsections in 8-1-32.5-12.




State Form No.

Subscribed and Sworn to before me, a Notary Public, this
A.D. 20

Attachment 1b

- CSP CTA Application

day of ,

Signature

Printed Name

My Commission Expires:

My County of Residence:




State Form No. Attachment 1¢

CSP CTA Notice of Change

INDIANA UTILITY REGULATORY COMMISSION
VERIFIED NOTICE OF CHANGE IN A CERTIFICATE OF TERRITORIAL AUTHORITY TO
PROVIDE COMMUNICATIONS SERVICES WITHIN THE STATE OF INDIANA
As addressed in 1.C. 8-1-32.5-12

Applicants should file two paper copies of each form with supporting documentation and one unofficial
electronic copy in PDF format on disk.

Tracking No.: (JURC use only)

To the Communications Division of the Indiana Utility Regulatory Commission (IURC):

(Company Name)

hereby notifies the IURC of a change in the Certificate of Territorial Authority (CTA) to
provide (Please list the types of communications services currently authorized in Indiana):

Authorized under Cause No(s).: 5 ; | dated

Please list the service territory or territories being affected by this notice of change:

REASON FOR CHANGE IN CTA STATUS

The change being noticed herein by Applicant relates to:
(Please check all boxes and complete all blanks that apply, and attach any supporting documents. )

1. [J Change in Ownership, Operation, Control or Corporate Organization of the
Provider, including Merger, Acquisition or Reorganization.

Please provide a description of transaction:

Effective Date:
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CSP CTA Notice of Change

2. [] Name change or an adoption of or change to an assumed business name or
change in parent company name, etc.

a) Existing name:

b) New name:

c) d/b/a:

For name change, please provide the following: (attach additional sheets as necessary)
> The reason for the name change or d/b/a and the effect on the operations
and/or the utility's customers.

> A certified copy of the amended certificate of authority or certificate of
assumed business name issued by the Indiana Secretary of State.

» Method by which the company’s customeks were or will be notified of the
proposed name change or assumed name to alleviate customer confusion and
prevent baseless slamming complaints (attach copy of bill insert, notice, etc.)

3. U Change in Provider’s Principal Businesﬂs_ Address or Change of the Person
Authorized to Receive Notice on Behalf of the Provider

Name and Title G
Telephone Number: . FAX Number:
Mailing Address: :

Email Address:

4. [] Sale, Assignment, Lease or Transfer to:

Company Name and Indiana d/b/a:

Mailing Address:

5. [0 Relinquishment of Certificate

NOTE: NOT APPLICABLE TO TELECOMMUNICATIONS PROVIDER OF LAST
RESORT PURSUANT TO I.C. 8-1-32.4

Reason for CTA Relinquishment:




State Form No. Attachment 1¢c

CSP CTA Notice of Change

(Attach additional sheets as necessary)

a. Please identify any other CTA(s) currently held by Applicant -- by Cause No., type
and date issued — that will be retained.

b. For each service for which Applicant is relinquishing its CTA, please provide the
number of residential and business customers that Applicant currently serves.

c. For each service for which Applicant is relinquishing its CTA, please provide the
method by which Applicant’s customers were notified that Applicant is relinquishing
its CTA and provide sample notice if applicable.

d. For each service for which Applicant is relinquishing its CTA, how much time will
Indiana customers have to find a new provider after receipt of notice before
Applicant’s operations cease? To the extent your answer varies by service territory
or location, please provide a clear, detailed response.

6. ] Change in one or more of the service areas indentified in the provider’s CTA
application that would increase or decrease the territory within the service area.!

(Attach additional sheets as necessary)

7. [ Change in type of Commun‘ications‘Service provided in one or more of the
_ service areas identified in the provider’s application for Certificate of Territorial
Authority (not applicable to CMRS providers).

Please list the types of communications services you propose to offer in Indiana (e.g. facilities-based
local exchange; bundied resale of local exchange; commercial mobile radio service: interexchange;
operator services; internet protocol enabled services; broadband service; advanced service; video
service” or other).

*Note: If applicant intends to offer video service and does not have a current Video Service Franchise for
the service area the applicant must obtain a franchise as specified in 1.C. 8-1-34-16.

: Providers of Last Resort may not use this process to reduce service territory. Providers of Last Resort must use the
process specified in 1.C. 8-1-32 4.
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CSP CTA Notice of Change

a. Please describe the area(s) for which the applicant proposes to provide the new or
changed services listed in 7 above (i.e., county, city or rate center).

b. For each type of service identified in 7, please list whether the communications
service will be offered to residential customers, business customers or both.

c. If applicant proposes offering new services, please provide an estimated date of
deployment (year and quarter) for each service area and each service type within that
area for which the applicant seeks authority. The services listed in this response
should be consistent with the services listed in 7.

d. Does the applicant propose to offer facilities-based local exchange?

e. Will applicant offer stand alone basic telecommunications service for a flat monthly
rate per IC 8-1-2.6-0.17

f. Will applicant offer interexchange services only?

g. Does the applicant seek authorization to provide commercial mobile radio service?
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CSP CTA Notice of Change

Designated Regulatory or Customer Service Contact Information

Include name, title, mailing address, phone & fax numbers, and e-mail address for
the designated regulatory or customer service contact person responsible for
ongoing communications with the Commission:

Designated Contact Information for this Notice of Change (if different than

above)

Include name, title, mailing address, phone & fax numbers, and e-mail address for
the designated contact person for this Notice of Change (if different than the
general regulatory or customer service contact information listed above).

Verification

I affirm under penalties of perjury that the foregoing representations are true.

Officer's Name & Title

(Printed)
Signature Date
Phone Number
Acknowledged by the IURC:
Notice of Change No. Date:







Attachment 2

State Form 50489 (8-01) Indiana Utility Regulatory Commission
Communications Survey

This survey form and the accompanying cover letter may be For questions contact:
- downloaded from the IURC's website: Brandy Darlington, Tariff Administrator
http://www.in.gov/iurc/telecom/survey_index.html| 317-232-5559

bdarlington@urc.in.gov

Partl. Operating Company Data - ALL COMPANIES MUST COMPLETE

Operating Company Name (per CTA or Sec. of State's Office):

Indiana d/b/a:;

Contact Person: Title:
E-Mail Address: Tele:

If you did not provide at least one of the following services (as defined below for
Parts II, Ill, and V), please proceed directly to Part V - Data Verification Signature
Page. If you provided any of the services below, please check the appropriate box
and complete the appropriate Part/section indicated below:

1 [] Telecommunications Services - COMPLETE PART Il. ALL local exchange providers shall provide Indiana specific information
for the access line and Income statement information. If the IN specific information is not available, please indicate this in the space allotted and
provide the information that is available.

2, [] Video Services as defined in IC 8-1-34 in 2008 - COMPLETE PART lll. Video Services means 1) the transmission to subscribers
of video programming and other programming service; A) through facilities located at least in part in a public right-of-way; and B) without regard to
the technology used to deliver the video programming or other programming service; and 2) any subscriber interaction required for the selection or
use of the video programming or other programming services.

3. [J Facilities-Based Broadband Connection Service in 2008 - COMPLETE PART IV.A. and PART IV.B. This means the ability
of an end user to receive information from, and/or send information to, the Internet at transfer rates exceeding 200 Kbps in at least one direction As
defined here, such a broadband connection is enabled by both a pathway (e.g., licensed spectrum, copper wire, optical fiber, coaxial cable, hybrid
fiber-coaxial cable, electrical wire, etc.) and equipment that determines the throughput of that connection (e.g., radio receiver, DSLAM, DOCSIS
equipment). One “end” of the pathway terminates at a subscriber’s residential end user premises (for a subscriber to a facilities-based WIRED
service), or at a “mobile wireless broadband device” (for a subscriber to a facilities-based MOBILE WIRELESS service.) The other “end” of the

- pathway terminates at the location (e.g., cell tower and associated "electronics”, central office, headend, etc.) of the equipment. The pathway and
equipment must actually have been deployed, and the broadband service must actually have been offered for sale to end user customers, in Indiana
during 2007.

4. ALL COMPANIES MUST COMPLETE PART V - DATA VERIFICATION SIGNATURE PAGE

Page 1 of 1____Introduction - Part |




Part Il. "Telecommunications Services"

Attachment 2

1. Please provide the following Information based on End of Year Data:

INTRASTATE ACCESS LINES IN SERVICE BY TYPE OF LINE

Switched Access Lines

Business Access Lines

State
(a) (b)

Single Line

Multi Line

(c)

Public Access
Lines

(d)

Residentiai
Access Lines

(e)

Mobile Access
Lines

U

(Non-Switched)
(9)

Total Intrastate
Access Lines
(Switched & Special)

[SUM of (b) through (g)]

Indiana

2. Please provide the following Income Statement Information for Indiana Intrastate operations:

|Is data IN Specific? (Yes or No?) l l Intrastate Expenses

Intrastate Revenue Operating Expenses

Total Operating Revenue Depreciation Expense
Total Non-Operating Income and

Expenses

Income Taxes

Net Operating Revenue Intrastate Taxes Other Than Income

Intrastate Network Access Service Revenue Property Tax

End User (SLC) Revenue Utility Receipts Tax

Switched Access Revenue Payroll Taxes (FICA etc.)

Special Access Revenue Other Taxes

Total Network Access Revenue Total Operating Expenses

Universal Service Support Revenue
TOTAL Eederal Universal Service Fund
Support Revenue (High Cost Support)
TOTAL Indiana Universal Service Fund
(IUSF) Support Revenue

Net Income

Page 1 of 1____ Telecommunications-Part ||



Indiana Administrative Code Rules Recommendations

Attachment 3

Jurisdiction

Staff Rec. -

Unauthorized switching of
telecommunications providers; billing
for telecommunications or other
services added without customer's
consent.

T1C. 81 ‘-2.6:;]"-3;‘((‘1):(»»4)

'S

that provides operator services to adopt
suitable practices and provide prompt,
courteous, accurate and efficient services.
Requires OS providers to comply with
state and federal laws concerning privacy
of telecommunications and to provide
access to directory assistance.

7-1.2-1 Applicability of standards; variance; NA Modify (to reflect reduced
scope; severability - determines carriers scope of section)
subject to rules and scope of rules.
7-1.2-2 Definitions - defines terms in section. NA Modify (to reflect reduced
scope of section)
7-1.2-3 Records and Reports - Requires LECs to| 1.C. 8-1-2.6-1 -5(b) | Retain subsection f requiring
furnish the commission with information and 8-1-2.6- maintenance of maps and
concerning facilities and operations upon 2(b)(1)(A)(4) records to show toll and
commission request and permits exchange facilities. Retain
commission staff to visit LEC offices. subsection g 2 requiring LEC
notification of PSAP during
911 service outages.
7-1.2-4 Tariffs, maps of service areas- requires | 1.C. 8-1-2.6-13-5 Modify to apply to
LECs to file tariffs and service area maps ETCs/Providers of Last
with the commission. Resort only
7-1.2-5 Safety Standards - requires LEC's plant I.C. 8-1-29.5-6 Retain only subsection 5(b)
and facilities to be designed and general language on safety.
maintained in compliance with National Eliminate remainder of
Electric Safety Code. Requires each LEC section.
to exercise due care to reduce hazards to
employees and the public.
7-1.2-6 Operator Services - requires each LEC |1.C. 8-1-2.6-1 3(e)(5) Eliminate
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7-1.2-7 Response to Commission Staff I.C. 8-1-2.6- Modify for regulatory parity
Inquiries - Each LEC shall fully and 13(d)(9)(E)
promptly answer all inquiries received
from commission staff.
7-1.2-8 Telephone Directories, white pages - |1.C. 8-1-2.6-13(e)(5) Eliminate
imposes standards on LECs that publish
telephone directories or contract to have
directories provided to their customers.
7-1.2-9 Availability of Service - provides IC 8-1-2.6-13(d)(5) | Modify for ETCs/Providers
standards for LEC's central office and See also CFR 47 of Last Resort only.
outside plant. Establishes reasonable Part 54.2002(a)(1) Language should mirror
times for LECs to serve customers. federal requirements for
ETCs.
7-1.2-10 Extension of facilities - requires each |1.C. 8-1-2.6-13(e)(5) Eliminate
LEC to file tariffs on its terms and
conditions for extension of facilities to
customer within its certified territories.
7-1.2-11 Grade of Service - establishes a IC 8-1-2.6-13(d)(5) [ Modify for ETCs/Providers
minimum grade for local exchanges See also 47 CFR | of Last Resort. Should mirror
services, such as access to emergency 54.101 FCC rules and have
services and directory assistance, and flexibility for federal changes
single-party service. in USF definition.
7-1.2-12 Maintenance of plant equipment - |1.C. 8-1-2.6-13(¢)(3) Eliminate

requires each LEC to adopt and pursue a
maintenance program aimed a achieving
efficient operation of systems so as to
permit safe, adequate and continuous
service at all times. Requires notification

| of customers whose service is expected to

be interrupted. Notify customers when
large groups of numbers are changing.
Requires the installation of NIDs during
premise visits, if not already equipped.
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7-1.2-13

Trouble Reports - requires each LEC to
provide for the receipt of trouble reports
24 hours a day, 7 days a week. Classifies
trouble reports as "out of service" or
"service affecting” and set metrics for
correcting trouble reports. Bill credits are
required if LEC fails to restore service to
a customer within 24 hours.

1.C. 8—1;2.6—13(6)(3)

Eliminate

7-1.2-14

Adequacy of Service - requires each
LEC to provide or otherwise arrange for
the use of switching equipment, trunking,
and associated facilities for the handling
of the LECs local traffic within its service
territory. Sets metrics to avoid all-trunk
busy condition or no-circuit condition.

1.C. 8-1-2.6-13(e)(3)

Eliminate; however, consider

transfering general language

of subsection (a) to 7-1.2-9 -
Availability of Service.

7-1.2-15

Transmission requirements - requires
local networks to be designed and
operated to reduce transmission loss and
noise.

1.C. 8-1-2.6-13(¢)(3)

Eliminate

7-1.2-16

Answering Times - establishes the
average speed of answering times for calls
to LECs repair center, business office,
local service operator and directory
assistance operators.

1.C. 8-1-2.6-13(e)(3)

Eliminate

7-1.2-17

Intercept Services - requires LECs to
provide intercept service for office codes
assigned to the LEC for the following:
nonworking numbers to a vacant code
announcement; changed number intercept
services; when an emergency service
number is replaced by 9-1-1; and when
capital improvements necessitate
changing customers' numbers.

1.C. 8-1-2.6-13(e)(3)

Eliminate

7-1.2-18

Emergency Operations - requires LECs
to provide battery back-up in the event of
electrical failures and emergencies.

IC 8-1-2.6-13(d)(5)
See also CFR 47
54.2002(a)(2)

Modify to apply to
ETCs/Providers of Last
Resort only.
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170 IAC 7-1.3 | Telecommunications Customer Service
Rights and Responsibilities
7-1.3-1 Purpose and Scope - determines utilities NA Modify for reduced scope.
subject to this section.
7-1.3-2 Definitions - defines terms in section. NA Modify for reduced scope.
7-1.3-3 Creditworthiness of residential I.C. 8-1-2.6-13(e)(5) Eliminate
customer; deposit; refund - requires
each LEC to determine the
creditworthiness of applicants or
customers in an equitable and
nondiscriminatory manner, solely upon
credit risk of applicant without regard to
collective credit reputation of area and
sets limits on deposit requirements.
7-1.3-4 Rejection of Application - sets standards| I.C. 8-1-2.6-13(e)(5) Eliminate
for when an application for service can be
rejected.
7-1.3-5 Explanation of available service; notice [ 1.C. 8-1-2.6-13(e)(5) Eliminate; however, the
of proposed rate change - requires each commission may require a
utility to supply each customer a brief CSP to provide their
summary of the customer's rights and customers with notice of rate
responsibilities contained in this rule and increases as a condition of
requires each utility to furnish notice of their CTA pursuant to I.C. 8-
rate increases to its affected customers. 1-32.5-11(b). Ifthe
commission chooses to
prescribe this notification
requirement, it must be in a
rule of general application
under 1.C. 4-22-2.
7-1.3-6 Bills for utility services - sets standards

for bills for telephone service; requires
charges and taxes to be itemized; clear

I.C. 8-1-2.6-

13(H)(1)(B). See also
FCC Docket 98-170

Modify -FCC requires this for
all common carriers except
wireless has some

identification of past due dates. Released March 29, | exemptions. Necessary to
2000 or CFR 47 enforce slamming and
64.2400 & 64.2401 cramming regulations.
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7-1.3-7 Billing Adjustments - requires carriers to|1.C. 8-1-2.6-13(d)(4) | Modify - This is necessary to
adjust a disputed non-deniable charges and 8-1-2.6- protect consumers who file
and billing errors from the known date of | 13(f)(1)(B). See also | complaints with Commission
error or 18 months, whichever is shorter. | FCC Docket 98-170 and ties in with 7-1.3-9.
Released March 29,
2000 or CFR 47
64.2400 & 64.2401
7-1.3-8 Customer Complaints to the Utility - |1.C. 8-1-2.6-13(e)(5) Eliminate
established procedures for utilities to take
complaints from customers and treatment
of disputed bills.
7-1.3-9 Customer complaints to the LC. 8-1-2.6-13(d)(4) |[Modify - This is necessary for
commission - establishes procedures for slamming and cramming
customers to complain to consumer complaints.
affairs.
7-1.3-10 Customer Payments - requires LECs to |1.C. 8-1-2.6-13(e)(5) Eliminate
workout reasonable payment agreements
with residential customers who cannot
pay an undisputed bill in full.
7-1.3-11 Disconnections and prohibited I.C. 8-1-2.6-13(%) Eliminate except 7-1.3-
disconnections Procedures for 11(c)(4) which protects
disconnections by customer request or customers from
diconnections by LEC for nonpayment disconnection when
and necessary notice to customers. complaint is pending.
7-1.3-12 Reconnection - states that LECs may |1.C. 8-1-2.6-13(e)(1) Eliminate
charge a reasonable reconnection charge
and establishes time frames for
reconnection of customers who request it.
170 IAC 7-1.4 Customer notification required when a | This rule expires Expires on June 30, 2009
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7-2.1-1

Uniform System of Accounts for Class
A & Class B companies; adoption by
reference - requires classification of
accounts for Class A and B telephone
companies as prescribed by the FCC.

I.C. 8-1-2.6-13(d)(5).
See also 47 CFR
Part 32

Retain

7-2.1-2

Amendments to uniform system of
accounts for class A & B companies -
defines classifications for inside wire
maintenance, outside cables, costs of

pipes.

1.C. 8-1-2.6-13()(1)

Eliminate

170 IAC 7-5

Small Local Exchange Carriers

170 IAC 7-5-1

Policy - establishes procedures for
requests for new depreciation or revised
depreciation rates by small LECs.

1C 8-1-2.6-13(e)(2)

Eliminate

7-5-2

Definitions - defines terms in section.

IC 8-1-2.6-13(e)(2)

Eliminate

7-5-3

Request for Depreciation Rates -
establishing process for filing request for
depreciation rates.

IC 8-1-2.6-13(e)(2)

Eliminate

7-5-4

Remaining Life Rate Development -
establishes formula for remaining life of
depreciation rates.

IC 8-1-2.6-13(e)(2)

Eliminate

7-5-5

Effective date of depreciation rates -
establishes effective date for depreciation
rates.

IC 8-1-2.6-13(e)(2)

Eliminate

7-5-6

Public Notice - establishes notice
requirements for request for depreciation
rates.

IC 8-1-2.6-13(e)(2)

Eliminate

7-5-7

Approval of Depreciation Rates -
Approval procedures

IC 8-1-2.6-13(e)(2)

Eliminate

7-5-8

Review of ARL and FNS% -permits the
commission to review ranges for average
remaining life and future net salvage

IC 8-1-2.6-13(e)(2)

Eliminate
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7-6-1 Policy and Scope - defines scope of IC 8-1-2.6-1.5 et Retain
section. seq.
7-6-2 Definitions - defines terms in section. IC 8-1-2.6-1.5et | Retain -definitions may be
seq. changed for regulatory parity
in complaince with HEA
1279.
7-6-3 Notice to the commission; notice to IC 8-1-2.6-1.5 et Retain
customers - establishes notice seq.
requirements when a LEC disconnects
another LEC.
7-6-4 Notice of Bankruptey - requires a LEC | 1.C. 8-1-2.6-1.5 et Retain
to notify the commission within 60 days seq.
of filing a bankruptcy petition.
7-6-5 Relinquishment of Service by LEC - | 1.C. 8-1.2.6-1.5 and Retain

requires a LEC to notify the commission 8-1-32.5 (12)
and OUCC 60 days before cessation of

service.
7-6-6 Revocation of CTA - states that LECs | 1.C. 8-1.2.6-1.5 and Retain
have duty to provide the commission with 8-1-32.5-12

current contact information, notice under
this rule, pay the public utility fee,
respond to commission request for
information or CTA may be revoked or
other penalties may be imposed

Note: Indiana Administrative Code sections that are retained may be modified, if necessary, to promote regulatory parity.



