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Winter Outlook

• Economy causing hardship
• Gas bills to decline – 7 percent for Marion County

– 5 month average bill -- $580
• Gas bills to increase 12 percent for Westfield

– 5 month average bill -- $675
• Assistance needs are high
• Available assistance programs stretched
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Helping Customers in Need
• Minimizing service disruptions
• Flexible payment arrangements
• Manageable deposits
• Outreach to inactive accounts
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Managing Energy Costs
• Budget Plan

– 2010:  79,500 customers or 34%

• Citizens Energy Savers
– Net Portfolio Savings

• 1.7 million net therm savings
• 15,998 measures implemented

• Gas utilities collaborating
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Citizens Energy Savers Partnerships
• Low flow showerheads
• Low-income weatherization
• Think Energy Program



New Citizens Website
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Core Messages:
Safety and Conservation
• Be WinterWise
• Colts partnership
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Home Heating Safety Awareness

• Partnership with IFD, Concerned Clergy
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Customer Satisfaction
• Always our focus
• Call Center honor
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Securing Supply
• Diversifying Supply
• Investments
• Rockies Express
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Price Volatility Mitigation

Purchases (incl. 6% of 
financial hedges) 

40%

Physical Hedges
22%

Storage Withdrawals
38%

Citizens Gas
Supply for Winter Deliveries

$5.30 $5.01

$5.98
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Fixed Prices Vs. Indices
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Citizens Gas
Comparison of CG Physical Hedges to Relevant Indices

PEPL Index TGT Index NYMEX CG Physical Hedges

Index prices as of 10/1/10

CG Hedged with 
Financial Instruments 
June - Sept

March 2003

Hurricanes Katrina 
& Rita October Financial Crisis 

Hurricane Ike Offset 
by Financial Crisis 
September 2008
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Price Volatility History
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Citizens Gas
NYMEX Trading Ranges for Individual Contract Months

Contract High Contract Low CG Physical Hedge

Average High = $10.44

Avg. Phys. Hedge = $7.36

Average Low = $5.38

NYMEX prices as of 10/1/10

CG Hedged with 
Financial Instruments 

Open Months
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Storage is Ready
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Citizens Gas
Comparison of CG vs. AGA/EIA Storage

AGA % Full CG % Full
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Conclusion
• Maintaining our focus amidst utility 

integration planning
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Questions
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