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Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Pleasure Pools 
UPPAC Database Record ID:  48 
 
Investigator:  Howard Friend 

Telephone:  317-232-2717 

Report Date:  01/20/2012 

 
Damage Date: 02/17/2011 

Damage Address: 278 S 2nd Street 

City: Orleans 

County: Orange  

 
The Parties 

Excavator: Pleasure Pools 

Contact: Dan French 

Address:  7380 S State Road 145, French Lick, In 47432 

Telephone: 812-936-2858 
 

Facility Owner: Indiana Natural Gas Corporation 

Contact: Phillip Ross 

Address:  1080 W Hospital Road, Paoli, IN  47454 

 
Pipeline Facility 
      Facility Type: Natural Gas 

      Facility Function: Service/Drop 
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Investigation regarding:  Pleasure Pools 
UPPAC Database Record ID:  48 

 
Damage Impact 

Product release: Yes 

Ignition:  Yes 

Service Interruption: True 

Number of Customers Affected: 1  

Injuries: 0 

Fatalities: 0 

Repair Cost (if known): $176 

 
Excavator Activities/Cause of damage information: 

Excavator request locates: Yes Indiana 811 ticket Number:  1011101141 

Type of Equipment: Hand Tools 

Type of work performed: Unknown/Other 
 
 
Synopsis:  Reported by operator; excavator signed for initial notice on 09/26/2011 but has not 
responded to information request.  A 3/4” natural gas service was damaged while driving stakes 
for concrete form.   
 
Findings:   Excavator requested that underground utilities be marked in October, 2011, damage 
occurred in February, 2011.   
 
Conclusion:  There was a failure to call prior to actual commencement of work.  

Violation: IC 8-1-26-16(g): Failure to provide notice of excavation. 
 
Pleasure Pools currently has no other reports of damages in the record. 
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