
-1- 
 

 
 
 
 
 
 
 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Tovey Perry Company 
UPPAC Database Record ID:  3318 
 
Investigator:  William Boyd 

Report Date:  08/13/2012 

 
Damage Date: 07/05/2012 2:24:10 PM 

Damage Address: 11970 W Glen Ln 

City: Columbus 

County: Bartholomew  

 
The Parties 

Excavator: Tovey Perry Company 

Contact: Travis Perry, Owner 

Address:  1902 Franklin Street, Columbus, In  47201 

Telephone: (812) 376-7496 
 

Facility Owner: Indiana Natural Gas Corporation 

Contact: Phillip Ross 

Address:  1080 W Hospital Road, Paoli, IN  47454 

 
Pipeline Facility 
      Facility Type: Natural Gas 

      Facility Function: Service/Drop 
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Investigation regarding:  Tovey Perry Company 
UPPAC Database Record ID:  3318 

 
Damage Impact 

Product release: Yes 

Ignition:  No 

Service Interruption: True 

Number of Customers Affected: 1  

Injuries: 0 

Fatalities: 0 

Repair Cost (if known): $350 

 
Excavator Activities/Cause of damage information: 

Excavator request locates: No Indiana 811 ticket Number:   

Type of Equipment: Hand Tools 

Type of work performed: Landscaping 
 
 
Synopsis:  A natural gas service was damaged during efforts to locate the same service for a in 
conjunction with a deck installation.  
 
Findings:   Reported by Indiana 811; excavator’s response to initial notice was received on 
08/05/2012.  Excavator was excavating with a shovel to locate the gas service with marks from a 
previous locate request.  Tovey Perry Company did not have a valid request for their work.   
 
Conclusion:  Excavator failed to request that underground utilities be located and marked. 

Violation: IC 8-1-26-16(g): Failure to provide notice of excavation. 
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Jul 13, 2012

Phil Ross - Indiana Natural Gas Corporation

1080 W Hospital Road

Paoli, IN 47454

812723-2151

812-723-2188

phil_r@indiananatural.com

 Tovey Perry Company (Jayson Tovey)

1902 Franklin Street

Columbus, IN 47201

812-376-7496 or cell 812-350-5428

tperry@toveyperryco.com

Contractor

Hand Tools

Landscaping
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Jul 5, 2012

Bartholomew

Columbus

11970 W Glen Lane, Columbus, IN 47201

Grandview Drive

Private - Land Owner

Yes

No

No

Yes

1

2

0

0

349.83

Natural Gas

Distribution

14

No

No locate requested
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Unknown/Other

No

Unknown/Other

No

Yes

Yes

Unknown/Other

--No notification made to the one-call center

Contractor was installing a deck for ING customer. No locates were called in. Contractor hit 3/4" PE natural gas service line

with hand shovel while digging post hole. ING responded (Unit 78), made situation safe, repaired line, performed necessary

inspections and pressure test and reestablished service to home.

Excavator reported this damage to IN811 in Spreadsheet CI. MAO 7/13/2012.



Travis	  Perry	  
Tovey-‐Perry	  Co.	  

1902	  Franklin	  Street	  
Columbus,	  IN	  	  47201	  

	  
	   	   	   	   	   	   	   August	  5,	  2012	  
	  
	  
	  
Pipeline	  Safety	  Division	  –	  Case	  No.	  3318	  
Indiana	  Utility	  Regulatory	  Commission	  
101	  West	  Washington	  Street	  
Suite	  1500E	  
Indianapolis,	  IN	  	  46204-‐3407	   	   	   VIA	  EMAIL:	  PipelineDamageCase@urc.in.gov	  
	  
	  
Dear	  Sir	  or	  Madam:	  
	  
	   Please	   accept	   this	   correspondence	   as	   a	   response	   to	   the	  Notice	   of	   Preliminary	   Determination	   of	  
Violation,	  Pipeline	  Safety	  Division	  Case	  No.	  3318	  dated	   July	  13,	  2012.	   	   I	  am	  an	  owner	  of	  Tovey-‐Perry	  Co.	  
and	  am	  submitting	  this	  response	  on	  behalf	  of	  the	  company.	  
	  
	   It	   is	   with	   the	   utmost	   regret	   that	   Tovey-‐Perry	   Co.	   must	   admit	   to	   failure	   to	   provide	   notice	   of	  
excavation	  and	  perform	  white	   lining.	   	  This	   is	  our	  organization’s	   first	  violation	  and	  our	  employees	  have	  
been	   reminded	   about	   pipeline	   safety,	   as	  well	   as	   the	   need	   to	   call	   ahead.	   	   No	   further	   violations	  will	   be	  
tolerated	  by	  our	  organization.	  
	  
	   In	   terms	   of	   context,	   on	   July	   5,	   2012,	   Tovey-‐Perry	   Co.	   was	   performing	   residential	   services	   in	  
Columbus,	  Indiana	  related	  to	  locating	  the	  gas	  line	  before	  work	  in	  the	  area	  was	  performed.	  	  The	  gas	  line	  
had	   been	   previously	   marked	   at	   this	   residence	   and	   had	   not	   been	   relocated	   since	   the	   prior	   marking.	  	  
Tovey-‐Perry	  Co.	  utilized	  a	  hand	  shovel	  to	  scrape	  immediately	  around	  the	  gas	  meter	  to	  locate	  the	  gas	  line.	  	  
It	  was	  during	  this	  process	  that	  an	  employee	  unfortunately	  struck	  the	  line.	  	  Authorities	  were	  immediately	  
notified	  and	  corrective	  action	  was	  taken.	  
	  
	   The	  allegation	   regarding	   the	   failure	   to	  maintain	  2	   feet	   clearance	  with	  mechanized	  equipment	   is	  
not	  accurate.	  	  Mechanized	  equipment	  was	  not	  ever	  used	  at	  this	  job	  site.	  	  The	  only	  equipment	  being	  used	  
at	  the	  time	  was	  a	  hand	  shovel.	  	  	  
	  
	   As	  a	  small	  business	   that	  prioritizes	  our	  employees’	  safety	  and	  that	  of	   the	  general	  public,	  Tovey-‐
Perry	  Co.	  respectfully	  requests	  that	  the	  Commission	  not	  issue	  a	  civil	  fine	  for	  this	  first-‐time	  violation	  and	  
rather	   issue	   a	  warning.	   	   I	   am	  willing	   to	   submit	   a	   plan	   to	   the	   Commission	   of	   a	   formal	  written	   training	  
policy	  for	  distribution	  to	  all	  of	  our	  employees	  in	  an	  effort	  to	  prevent	  this	  from	  occurring	  in	  the	  future.	  	  
	  
	   I	  am	  enclosing	  photographs	  of	  the	  scene	  with	  this	  correspondence	  to	  assist	  in	  your	  review	  of	  the	  
circumstances.	  	  
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If	   you	  need	  any	   further	   information	  or	  documentation	   to	   facilitate	  your	   investigation,	  please	  do	  
not	  hesitate	  to	  contact	  me	  at	  812.376.7496	  or	  via	  email	  at:	  tperry@toveyperryco.com.	   	  On	  behalf	  of	  my	  
company,	  I	  apologize	  for	  this	  incident.	  	  	  
	  
	   	   	   	   	   	   	   Sincerely,	  
	  

	   	   	   	   	   	   	  
	   	   	   	   	   	   	   Travis	  Perry	  
	   	   	   	   	   	   	   Owner	  
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