INDIANA

INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: Nipsco
UPPAC Database Record ID: 3301

Investigator: John McLaughlin
Report Date: 8/27/2012

Damage Date: 7/2/2012 11:42:40 AM
Damage Address: 8101 Polo Club Dr
City: Merrillville

County: Lake

The Parties
Excavator: Nipsco
Contact: Steve Tayler
Address: 1460 East 15th Avenue, Gary, In 46402
Telephone:

Facility Owner: NIPSCO
Contact: Kit Earle
Address: 101 West Ohio Street, Indianapolis, IN 46204

Pipeline Facility
Facility Type: Natural Gas
Facility Function: Distribution




Investigation regarding: Nipsco
UPPAC Database Record ID: 3301

Damage Impact
Product release: Yes
Ignition: No
Service Interruption: False
Number of Customers Affected: 0
Injuries: 0
Fatalities: 0
Repair Cost (if known): $0

Excavator Activities/Cause of damage information:
Excavator request locates: Yes Indiana 811 ticket Number: 1206250982
Type of Equipment: Boring
Type of work performed: Electric

Synopsis: Gas operator reported a natural gas line was damaged while performing boring for electric
work.

Findings: Reported by Indiana 811; excavator did not respond to initial notice mailed July 13,
2012. The excavator had a valid locate request and the operator provided accurate locate markings.
The excavator reported it “failed to verify location by test-hole pot-holing”.

Conclusion: Excavator failed to maintain the required clearance with mechanized equipment.
Violation: I1C 8-1-26-20(b): Failure to plan excavation to avoid damage or interference

with underground facilities; Failure to maintain two (2) feet clearance with mechanized
equipment.



A )
KiSource
101 West Ohio Street, Suite 1707

Indianapolis, IN 46204
August 13, 2012

Via Electronic Transmission — PipelineDamageCase@urc.in.qov

Pipeline Safety Division — Case No. 3301
Indiana Utility Regulatory Commission

101 West Washington Street, Suite 1500 East
Indianapolis, Indiana 46204

RE: Investigation Request for Information and Notice of Preliminary Determination of
Violation; Pipeline Division Case No. 3301

To Whom It May Concern:

Attached please find Northern Indiana Public Service Company’s (“NIPSCQO”) written
information, and supporting documentation, relating to the following event:

Date of Event: 7/2/2012

Event Location: 8101 Polo Club Dr, Merrillville

Facility Owner: Northern Indiana Public Service Company
Excavator: Northern Indiana Public Service Company
Other Party: N/A

Pipeline Division Case No. 3301

NIPSCO has reviewed its recovery and damage prevention files for this matter and has
provided answers, when known, to the list of questions set forth in the Information Request. To
the extent available, NIPSCO is also providing a copy of the Damage Information Report —
Pipeline Safety Division previously submitted by NIPSCO to IURC Pipeline Safety as well as
additional documentation relating to this Event Location.

Upon completion of the investigation, NIPSCO requests that it be provided with a copy
of the Pipeline Division’s Investigation Report with findings that will be forwarded to the
Underground Plant Protection Advisory Committee. If there are any additional questions, please
contact the undersigned.

Very truly yours,

Christopher C. (Kit”) Earle
NiSource Corporate Services - Legal
Phone: 317-684-4904

Fax: 317-684-4918

Email: cearle@nisource.com




IURC INFORMATION REQUEST

Pipeline Safety Division Case No. 3301

Date of Event

7/2/2012

Event Location

8101 Polo Club Dr, Merrillville

Facility Owner

Northern Indiana Public Service Company

Excavator

Northern Indiana Public Service Company

Date of IURC Information Request

7/13/2012

THE PARTIES

EXCAVATOR:

BUSINESS NAME

Nipsco

RESPONSIBLE PARTY PERSONAL NAME

TITLE (IF ANY)

ADDRESS 1460 East 15" Ave
CITY/ STATE/ZIP Gary, IN 46402
PREFERRED TELEPHONE 219 886 5592

CELL PHONE TELEPHONE

219384 1279

EMAIL ADDRESS

nsmith@nisource.com

FACILITY INFORMATION - OWNER/OPERATOR OF UTILITY LINE:

BUSINESS NAME

NORTHERN INDIANA PUBLIC SERVICE COMPANY

RESPONSIBLE PARTY PERSONAL NAME

LUKE SELKING

TITLE

ADDRESS 1501 HALE AVENUE
CITY/STATE/ZIP FORT WAYNE, IN 46802
PREFERRED TELEPHONE 260/439-1290
SECONDARY TELEPHONE

EMAIL ADDRESS

LSELKING@NISOURCE.COM

LOCATOR SERVICE INFORMATION

BUSINESS NAME

usIC

RESPONSIBLE PARTY PERSONAL NAME

Morgan Thompson

TITLE (IF ANY)

Claims Coordinator

9045 N. River Rd. Suite 300

ADDRESS
CITY/ STATE/ZIP Indianapolis, IN 46240
PREFERRED TELEPHONE 1-317-538-7301

CELL PHONE TELEPHONE

Same

EMAIL ADDRESS

morganthompson@usicinc.com

OTHER (WITNESS, POLICE, FIRE, OTHER) INFORMATION

PERSONAL CONTACT

BUSINESS/ORGANIZATION NAME

TITLE (IF ANY)




ADDRESS

CITY/ STATE/ZIP

PREFERRED TELEPHONE

CELL PHONE TELEPHONE

EMAIL ADDRESS

UTILITY LINE IMPACT

LOCATION OF DAMAGE

ADDRESS

8101 Polo Club Dr

CITY/STATE/ZIP

Merrillville, IN

NEAREST INTERSECTION

W 84" Ave

PRODUCT TYPE (Select One)

NATURAL GAS

X

LIQUID PIPELINE

UNKNOWN/OTHER

FACILITY

TYPE (Select One)

DISTRIBUTION

X

GATHERING

SERVICE/DROP

TRANSMISSION

UNKNOWN/OTHER

SIZE (DIAMETER/ETC.)

PRESSURE (PSIG/INCHES)

INTERRUPTION IN SERVICE (YES/NO)

NUMBER OF CUSTOMERS AFFECTED

EVACUATION (YES/NO)

IF YES, HOW MANY EVACUATED

o |z |0 |2

REPAIR COST (IF KNOWN) ($)

CAUSE OF DAMAGE INFORMATION:

TYPE OF EQ

UIPMENT (Select One)

Auger

Backhoe/Trackhoe

Boring/Drilling

Directional Drilling

Explosives

Farm Equipment

Grader/Scrapper

Hand Tools

Milling Equipment

Probing Device




Trancher

Vaccuum Equipment

Unknown/Other

TYPE OF WORK PERFORMED (Select One)

Agriculture

Cable TV

Curb/Sidewalk

Bldg. Construction

Bldg. Demolition

Drainage

Driveway

Electric

Engineering/Surveying

Fencing

Grading

Irrigation

Landscaping

Liquid Pipeline

Milling

Natural Gas

Pole

Public Transit Authority

Railroad Maintenance

Road Work

Sewer (Sanitary/Storm)

Site Development

Steam

Storm Drain/Culvert

Street Light

Telecommunications

Traffic Signal

Traffic Sign

Water

Waterway Improvement

Unknown/Other

RELEASE OF PRODUCT (YES/NO)

Y

IGNITION AND/OR FIRE (YES/NO)

N

EXCAVATOR NOTIFY 811 (YES/NO)

Y 1207021842

LOCATE INFORMATION:

EXCAVATOR REQUEST LOCATE (YES/NO) ‘ Y




INDIANA 811 LOCATE TICKET NUMBER 1206250982

LOCATE MARKS VISIBLE (YES/NO) %

LOCATE MARKS CORRECT (YES/NO) %

EXCAVATOR "WHITE LINED" (YES/NO) N

MAPS USED TO MARK FACILITIES

(YES/NO) Y

OPERATOR EMPLOYEES ON-SITE DURING

EXCAVATION (YES/NO) Y

INCIDENT IMPACT INFORMATION

NUMBER OF OUTPATIENT TREATED 0

NUMBER OF INPATIENT TREATED 0

NUMBER OF FACILITIES

FIRE DEPARTMENT RESPONSE (YES/NO) Y

FPOLICE DEPARTMENT RESPONSE
(YES/NO Y

AMBULANCE RESPONSE (YES/NO) N

ADDITIONAL INFORMATION/COMMENTS

Excavator failed to verify location by test-hole pot-holing
Nipsco emergency repair ticket #: 1207020688




INDIANA

'INDIANA UTILITY REGULATORY COMMISSION hittp://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

July 13, 2012

~ Steve Tayler
Northern Indiana Public Service Company
1460 East 15th Avenue
Gary, In 46402

Subject: Notice of Preliminary Determination of Violation, Pipeline Safety Division Case No. 3301

Date of Event: 7/2/2012

Event Location: 8101 Polo Club Dr, Merriliville, Lake County
Excavator: Northern Indiana Public Service Company
Facility Owner:  Northem Indiana Public Service Company

To Whom It May Concern:

On behalf of the Indiana Utility Regulatory Commission (“IURC™), I am writing to inform you that
information has been filed with our Pipeline Safety Division regarding an alleged violation of Indiana Code
chapter 8-1-26, the Indiana Damage to Underground Facilities Act (“the Act”). You are receiving this letter
because you have been identified as the Respondent Excavator.

The purpose of this Act is fo promote excavation and pipeline safety and to reduce imminent danger to life,
health, property, or loss of service associated with unsafe digging practices. Based upon the information
received, the Pipeline Safety Division is commencing an investigation into the event concerning you or your
business. Please note that the investigation does not entail determining criminal liability or a civil
determination of fault or damages; however, it does determine whether any statutory violations were
committed regarding public safety.

Although the law was enacted in 1991, enforcement measures did not go into effect until July 2009. The
TURC was tasked with completing 2 formal rulemaking on how to determine whether a violation occurred, as
well as how the subsequent penalties should be determined. Due to the amount of time required for the rule to
take effect and for the Underground Plant Protection Advisory Committee (“Advisory Committee™) to be
appointed and convened, you are now receiving this notification. Your case will be handled according to the
recently approved administrative rtule, 170 IAC 5-5, which can be found here:
http://www.in.gov/legislative/iac/iac_title?iact=170.

The Pipeline Safety Division has preliminarily identified that one or more of the following statutory
violation(s) may have occurred:

IC 8-1-26-16(g): Failure to provide notice of excavation.

IC 8-1-26-16(h): Failure to perform required white lining.

IC 8-1-26-20(b): Failure to maintain two (2) feet clearance with mechanized equipment.
You have an opportunity to file documentation explaining what occurred. In order for this information to be

considered, you must provide a written response to each allegation and written evidence (e.g., maps,
photographs, narrative statements, or other evidence) within thirty (30) days of the date of this letter. The




SIY3ry s Juspuodsay pue SAINpadol] JO AIPWIIING  :SOINSO[OTS

UOISIAI(T A1oyes surfedq 10300II(APAOH WRITIAM

‘Alorsourg

*90UBISISSE INOA 10] NOA Yue(], -81.,z-7€Z (L1€) I8 oul Jorjuod aseard
“TONEINSOALT N0 10 9A0qe paynuspl sFeurep suyadid oy Surprede: suogssnb 104 ‘5£/9-Z€Z (L1€) B “O¥NI
o} 1B [ASUNO)) [RISUSL) JUBISISSY PUE 9aNIUWIO)) AIOSIAPY 21 0} IOSIAPY U004 7 BUUYR( }0Bju0d asesid
‘NI 9 10 saprwrwo)) KIOSIAPY oyl Surpre3al suonsenb [eSo) 1o [ranpasold aaey noA pnoys -suonsanb
INOA JULIoMSUR UI ISISSB 0} Sy31y 8, juapuodsay . pun Sampad0dd fo dpuwwung B ST 1139 STY) UM PIpOyou]

Ao3Tromp)aseodeurecourfadig rewyg

¥0Z9Y NI “stiodeueipuy

A 00ST aung 722n§ UoISUTYSEM 1SOM 101

UOISSIUIUIO,) AJOJR[NFaY AIfI() BURIpU]
10£€ "ON 858D — TOISIAL] A17es aurfadig TN

‘[rews moA Jo 3urpeay 193[qns 573 Ul 10 S[eLIsIeUl
moA jo doy o 18 [ JOLVAVOXH - SINFWNOOA TVILINI, 3)0USp pue Isqumny 35e) IMOA ppe pue
SOOUBOIUNUIWOD [[B U0 ISqQUINN 358)) UOISIALT Ajojes auradrg paulisse JNOA apn[oul ases[d “wiey Jurrewo
pue 3uruuess £q I0 MO[oq SSIIPpe o) 01 W} Surmew Aq sSummelp pue sdewr se Yons UOHBWLIONUI [EUOL)IPPE
PIEMIO] URD NOA “UII0] UONBILIONUI Y} O} UORIPPE U] ‘[reul 4q wimyal o} Adoo prey e 3sanbai1 01 0319-£€7 (L1€)
1B I2A[ND) 1909 [[¥d ABWI NOA “ISASMOH ‘1S9nbay uoneuLoyuy uo SUrydI[o pue WY GELZ/OIMI/A0S Ul MMAM//-AN]
0}y 3wo3 4q A[Eeoruonos[d U0} UONBULIONUI  pamnbar 3y} Ino [ 0) peSeIMOdUS SR NOJL

“UONBUIIONUI JO 92IN0S [BUONIPPE SIY} INOYIM PSPN[IUO0S SUISq UOUBIHSSAUT J1] U J[NST
Aewl payoeIuod 9q 03 suosiad reuonippe Suipraoxd ur Ae[op Aue ‘sAep (09) AXIs urp pojeldwos aq prnoys
uonES)SoAUl o1} asnedeg -HOISIAL( £)3yes duradig 3y) 0) Suyjim uz SSOIppE [lewd pue Jaquinu duoydsfs)
‘ssaappe ‘omen JY) dproad djazrpauaun nok jeyy jsanbox aM ‘aonesnssAnl S)I I IIPISUOD 0) UOISTAI([
Koyeg surpediy 3Y) I0J TONPULIONUI JUEAS[AI [IA SISSIWILM J0 sanded IS0 aXe 313} 431[3q nok JT

-Juapuodssy o pue DY NI SYI Usam1aq JUIWSIS Y JUSSTO)) B 01 Paonpal
aq Aeur sapqeuad IAIO SU} JO UONBUIGUIO) AUB ‘9S85 [oEd JO S9OURISHNGIId [enplalpar oy uodn Surpusdacy

"OYNI 3P £q paaoidde 5q Isnw yorym ‘suorne[ois oIy proae o) teld e Jo yjuswdoossp paxmbay ¢
Io/pue "I
ay) £q palosuods werdoxd Suruten pue uoneonps AIojepuew B UI saoko[dwis Jo vonedonred pannbsy ¢
00°000°01$) STe[[op puesnow us) Jo wmuxew e 0} dn Ayeuad (A Y 7
‘pam[ur A[reuosiod sem auo ou Yorym
Ur uoye[orA & 3ulpIedal SISPUSJO SUI) ISI oI OUm SJUBUS) PUB SISUMOSWOY I0J IoNS] Sulurem Y -]
' :opnyour Aewr sanfeuad [TAIS 90V o1 03 JuensIng

' “umouy Ji ‘oageussardar sodoxd
oy Jo aureu oy Surpraoid ‘siqissod se uoos se uoIsIAlg A1ofeS ourfadid oUl AJIIOU ISNUI NoA quapuodsoy
oY) Se pomEU ATUSNEISIW SI8 10 AUIOYINe Yons Joe[ NoA J| I)jeW STy} UI sSouIsng o7 jussaidsr o) Ajuoyne
[e35] oA se [[om Se ‘opn ssoursnq pue awreu [euosrad [ny moA£ opraoid asesd ‘Anjus sseuisnq € are noA I

-Ayreuad sjeudoxdde sy uo HYN] 213 0 UOHEPUSUIUIODID B JOF SOPIHTIO))
KIOSIAPY 9} 0} papiemIoy aq USY) [[im sSuipur] “ISPISUODS 0) UOISIAL] Ajojes swpadid oY) I0] 25USPIAD
reuorippe apraoid o} 1By 10 puodsar jJou Op TOA JI TaAd ‘pouad suly SHy) Jo)ye paje[dimos aq [[s uoyeSnsaAur




Fact Based Investigation Report

01820120702004
Northern IN

7/2/2012 11:33:00 AM
7/2/2012 11:45:09 AM
STEVE TAYLER

8101 POLO CLUB DR

MERRILLVILLE
ST IN  ZIP:

NIPSCO

07/02/2012

09:30:00

09:40:00

NIPSCO

install electric

1206250982
6/27/2012 10:15:00 AM

Routine

1207020688

7/2/2012 9:20:00 AM

jonathan linn
7/2/2012 9:35:00 AM

Digital

125982

jonathan linn

BASED ON YOUR INVESTIGATION, IS FURTHER INVESTIGATION NEEDED?

NOTIFICATION ID:
DISTRICT:

DAMAGE DATE:
NOTIFICATION DATE:
NOTIFIED BY:
DAMAGE ADDRESS:

CITY:

DAMAGED CUSTOMER:

INVESTIGATION DATE:

FROM:

TO:

EXCAVATOR INVOLVED:

TYPE OF EXCAVATION:

ORIG. LOCATE REQ.:
START DATE/TIME:
TYPE OF TICKET:

LOCATE REQ. INFO N/A:

DIG UP/DAMAGE REQ.:

START DATE/TIME:

PICTURES TAKEN BY:
DATE/TIME:
PHOTOGRAPHY TYPE:

FRAME #:

INVESTIGATOR EMP#:

INVESTIGATOR NAME:



No

Fact Based Investigation Customer Information

NOTIFICATION ID:

01820120702004
SELECT A CUSTOMER:
NIPSCO
CUSTOMER #:
(optional)
FACILITY DESCRIPTION:
LOWPROF
FACILITY ID:
main - 4"

LOCATOR NAME & EMP #:
Linn Jonathon - 125982

LOCATOR NOT KNOWN:

CHECK ALL THAT APPLY TO INVESTIGATION:
Facility Marked Accurately

Other:

CHECK ALL THAT APPLY TO METHOD OF INVESTIGATION (at least one must be checked):
Visual, Facility Exposed At Time Of Investigation,
Investigation Results Verified By Utility Representative

INVESTIGATOR STATEMENT/CAUSAL FACTORS:
4" plastic main hit. marks accurate USIC not at fault. post locate, as well as damage photos attached to C2

NAMES OF UTILITY REPRESENTATIVES CONTACTED OR ON SITE AND STATEMENT:
na

NAMES OF EXCAVATOR'S REPRESENTATIVES CONTACTED OR ON SITE AND STATEMENT:
na

LIST ANY OTHER INDIVIDUALS ON SITE:
na

WERE ANY MARKINGS VISIBLE ON THE DAMAGE SITE UPON ARRIVAL?

Yes
WERE ANY OTHER INDICATORS OF FACILITY PRESENT IN THE AREA?
Yes
WAS THE EXCAVATION WITHIN THE TOLERENCE ZONE OF MARKS?
Yes
EXTENT OF FACILITY DAMAGE
unknown
REPLACEMENT FOOTAGE
unknown
WAS CONTRACTOR ASSISTANCE REQUIRED? IF YES, WHO?
No
WHAT CONTRACTOR EQUIPMENT WAS USED?
boring rig
IS THE FACILITY SHOWN ON THE UTILITY RECORDS?
Yes

IF YES, PLEASE LIST RECORD #(S)
fieldbrowser






Print Tickets Page 1 of 1

NIPSCO 00551 IUPPSa 07/02/2012 11:42:49 1207021842-00A EMER DAMG STRT

4220 |

DAMAGE SEE REMARKS
Ticket : 1207021842 Date: 07/02/2012 Time: 11:33 Oper: JSMITH Chan:0B8

State: IN Cnty: LAKE Twp: ROSS
Cityname: MERRILLVILLE Inside: Y Near: N
Subdivision:

Address : 8101

Street ¢ POLO CLUB DR

Cross 1 : W 84TH AVE Within 1/4 mile: Y

Location: LOCATE ENTIRE PROPERTY AND GAS SERVICE FROM RISER TO MAIN
***Boring Where = UNDER POLO CLUB DR

Grids : 4127A8721C 4128DB721C 4128C8721C 4127A8721B 4128D8721B
Grids 1 4128C8721B
Boundary: n 41.471230 5 41.466015 w —-87.359238 e -B87.356979

Work type : INSTALL ELEC SERVICE

Done for : NIPSCO

Start date: 07/02/2012 Time: 11:33 Hours notice: 0/0 Priority: EMER
Ug/Oh/Both: U Blasting: N Bering: Y Railroad: N Emergency: Y
Duration : 1 DAY Depth: 6FT

Company : NORTHERN INDIANA PUBLIC SERVICE COMPANY Type: MEMB
Co addr : 1460 EAST 15TH AVENUE

City i GARY State: IN Zip: 46402

Caller : STEVE TAYLER Phone: (219)886-5592
Contact : BRIAN GOWAN CELL Phone:
BestTime:

Mobile : (219)384-1279

Fax : {219)886-5567

Email 1 NSMITH@NISOURCE,.COM

Remarks : Al)l tickets are taken and processed on BEastern Daylight Time

NIPSCO GAS MAIN LINE WAS CUT IN THE REAR EASEMENT OF THE PUMP HOUSE ON THE LEAST
SIDE OF THE FIRST POND AT SUMMER WOOD APARTMENTS AT THE NORTHEAST CORNER OF
APARTMENT BUILDING D-~-GAS LINE IS NOT BLOWING--CALLER HAS ALREADY NOTIFIED
NIPSCO AND 911 OF THE DAMAGED LINE--CREW IS ON SITE--CALLER DESCIBES THE LINE AS
A YELLOW 4 TINCH PLASTIC LINE--PREVIOUS TICKET NUMBER IS 1206250982--THANK YOU!!
Will you be white-lining the dig site area? NO

Submitted date: 07/02/2012 Time: 11:33
Members: COMCN IB ID2227 ID39396 ID6784 NIPSCO SM

http://irth.nisource.net/IRTHNet/TicketManager/Print/ Ticket.aspx?1D=2861189&withHea... 7/17/2012



Print Tickets Page 1 of 1

NIPSCO 00300 IUPPSa 06/25/2012 10:06:20 1206250982-00A NORM NEW STRT

H# 330 |

NORMAL NOTICE
Ticket : 1206250982 Date: 06/25/2012 Time: 09:52 Oper: NEKETTA.SMITH Chan:000

State: IN Cnty: LAKE Twp: ROSS
Cityname: MERRILLVILLE Inside: Y Near: N
Subdivision:

Address : 8101

Street : POLO CLUB DR

Cross 1 : W B4TH AVE Within 1/4 mile: Y

Location: LOCATE ENTIRE PROPERTY AND GAS SERVICE FROM RISFR TO MAIN
***Boring Where = UNDER POLO CLUB DR

Grids ¢ 4127A8721C 4128D8721C 4128C8721C 4127A8721B 4128D8721B
Grids : 4128C8721B
Boundary: n 41.471230 5 41.466015 w —87.359238 e -87.356979

Work type : INSTALL ELEC SERVICE

Done for : NIPSCO

Start date: 06/27/2012 Time: 10:15 Hours notice: 48/48 Priority: NORM
Ug/0Oh/Both: U Blasting: N Boring: Y Railroad: N Emergency: N
Duration : 1 DAY Depth: 6FT

Company : NORTHERN INDIANA PUBLIC SERVICE COMPANY Type: MEMB
Co addr : 1460 EAST 15TH AVENUE

City : GRARY State: IN Zip: 46402

Caller : NEKETTA SMITH Phone: (219)886-5592

Contact : BRIAN GOWAN CELL Phone:

BestTime:

Mobile : (219)384-1279

Fax : (219)886-5567

Email i NSMITH@NISOQURCE.COM

Remarks : All tickets are taken and processed on Eastern Daylight Time
Will you be white-lining the dig site area? NO

Submitted date: 06/25/2012 Time: 09:52
Members: COMCN IB ID2227 ID39%6 ID6784 NIPSCO SM

http://irth.nisource.net/IRTHNet/TicketManager/Print/Ticket.aspx?1D=2826796 &withHea... 7/17/2012
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