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Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Bryant Kieffner 
UPPAC Database Record ID:  3086 
 
Investigator:  Howard Friend 

Report Date:  8/14/2012 

 
Damage Date: 6/5/2012 

Damage Address: 1296 W Haysville Road 

City: Haysville 

County: Dubois  

 
The Parties 

Excavator: Bryant Kieffner 

Contact:  

Address:  1296 W Haysville Road, Haysville, In 

Telephone: 47546 
 

Facility Owner: Indiana Natural Gas Corporation 

Contact: Phillip Ross 

Address:  1080 W Hospital Road, Paoli, IN  47454 

 
Pipeline Facility 
      Facility Type: Natural Gas 

      Facility Function: Service/Drop 

 



-2- 
 

Investigation regarding:  Bryant Kieffner 
UPPAC Database Record ID:  3086 

 
Damage Impact 

Product release: Yes 

Ignition:  No 

Service Interruption: True 

Number of Customers Affected: 1  

Injuries: 0 

Fatalities: 0 

Repair Cost (if known): $1500 

 
Excavator Activities/Cause of damage information: 

Excavator request locates: No Indiana 811 ticket Number:  No locate requested 

Type of Equipment: Backhoe/Trackhoe 

Type of work performed: Drainage 
 
 
Synopsis:  Damage to a natural gas service occurred during excavation for drainage. 
 
Findings:   Reported by Phil Ross - Indiana Natural Gas Corporation; excavator did not respond 
to initial notice mailed on 7/13/2012.  Excavator/homeowner failed to provide notice of 
excavation. 
 
Conclusion:  There was a failure to provide notice of excavation. 

Violation: IC 8-1-26-16(g): Failure to provide notice of excavation. 
 
Bryant Kieffner currently has no other report of damage in the record. 
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Jun 8, 2012

Phil Ross - Indiana Natural Gas Corporation

1080 W Hospital Road

Paoli, IN 47454

812-723-2151

812-723-2188

phil_r@indiananatural.com

Bryant Kieffner - Homeowner

1296 W Haysville Road

Haysville, IN

47546

Occupant

Backhoe/Trackhoe

Drainage
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Jun 5, 2012

Dubois

Haysville

1296 W Haysville Road

CR 150 W

Public - County Road

Yes

No

No

Yes

1

20

0

0

1,500

Natural Gas

Distribution

17

No

No locate requested
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Unknown/Other

Utility Owner

No

No

Other

No locates. No locate request

No

No

No

No

Yes

No

No

--No notification made to the one-call center

Mr. Kieffner was digging on his own property along the county road, reportedly trying to improve drainage.

He was digging with a mini-excavator and snagged the 3/4" PE gas service line that crossed under the county road, crossing

the ditch he was digging. Service personnel report the line had 17" of cover where hit.

He (Kieffner) had not requested locates and reports, "I never would have thought that gas line would have been there."

Field reports indicate he also cut his phone line while digging the same evening.

ING on-call service person responded to the report of a leaking gas line. He was able to successfully pinch off the gas line

and make the situation safe.

The next day, ING's construction crew arrived on site and excavated the tap on the other side of the county road, and shut off

gas to the service line and installed an excess flow valve on the service. The repair was made where the line was cut, using

additional pipe to lower the gas line in the area Mr. Kieffner is digging his ditch, and the entire service was pressure tested

according to company procedures. After passing the pressure test the line was put back in service.

Phil Ross discussed the situation with Mr. Kieffner after the line hit, explaining that a bill would be rendered by the gas

company for the damages and stressing the need to call in for utility locates before excavation in the future. During the call

Mr. Kieffner indicated that the line hit was his fault, but was concerned by the amount of man-hours the gas company spent

repairing the line and putting it back into service, which he felt was excessive. Mr. Kieffner was advised that due to the

proximity of the cut to the county road, ING needed to pressure test the service service line under the road to 100 PSI to

verify it was not compromised by the force exerted on it by his excavator, which increased the amount of man-hours

necessary for the repair.

It is known that Mr. Kieffner did call in for a locate the morning after he hit the line, so he could comply with the law during

the remainder of his project.
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