INDIANA UTILITY REGULATORY COMMISSION
101 W. WASHINGTON STREET, SUITE 1500E

INDIANA

INDIANAPOLIS, INDIANA 46204-3407

http://www.in.gov/iurc
Office: (317) 232-2701
Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: Bryant Kieffner

UPPAC Database Record ID: 3086

Investigator: Howard Friend
Report Date: 8/14/2012

Damage Date: 6/5/2012

Damage Address: 1296 W Haysville Road
City: Haysville

County: Dubois

The Parties

Excavator: Bryant Kieffner

Contact:

Address: 1296 W Haysville Road, Haysville, In
Telephone: 47546

Facility Owner: Indiana Natural Gas Corporation
Contact: Phillip Ross
Address: 1080 W Hospital Road, Paoli, IN 47454

Pipeline Facility

Facility Type: Natural Gas
Facility Function: Service/Drop



Investigation regarding: Bryant Kieffner
UPPAC Database Record ID: 3086

Damage Impact
Product release: Yes
Ignition: No
Service Interruption: True
Number of Customers Affected: 1
Injuries: 0
Fatalities: 0
Repair Cost (if known): $1500

Excavator Activities/Cause of damage information:
Excavator request locates: No  Indiana 811 ticket Number: No locate requested
Type of Equipment: Backhoe/Trackhoe
Type of work performed: Drainage

Synopsis: Damage to a natural gas service occurred during excavation for drainage.

Findings: Reported by Phil Ross - Indiana Natural Gas Corporation; excavator did not respond
to initial notice mailed on 7/13/2012. Excavator/homeowner failed to provide notice of
excavation.

Conclusion: There was a failure to provide notice of excavation.
Violation: I1C 8-1-26-16(g): Failure to provide notice of excavation.

Bryant Kieffner currently has no other report of damage in the record.



State Form 54122 (R2/7-11)
INDIANA UTILITY REGULATORY COMMISSION

Submitted to TURC-Pipeline Safety on: 24N 82012

DAMAGE INFORMATION REPORT - PIPELINE SAFETY DIVISION

Who is submitting this information?

.. i . Phil Ross - Indiana Natural Gas Corporation
Name of person providing this information: P

. 1080 W Hospital Road
Business address (number and street): osprtatrioa

City, State, and ZIP code: Paoli, IN 47454

12-723-2151
Telephone number (area code): 8 3215

Fax number (area code): 812-723-2188

E-mail address: phil_r@indiananatural.com

Excavator Information, if known

Full name: BrYant Kieffner - Homeowner

; 1296 W Haysville Road
Business address (number and street): aysville noa

City, State, and ZIP code: Haysville, IN

Telephone number (area code): 47546

Fax number (area code):

E-mail address:

Excavation or Demolition Information
Excavator type: Occupant
Excavation or demolition equipment: Backhoe/Trackhoe

Type of work performed: Drainage



Date and Location of Damage

Date of damage (month, day, year): Jun 5, 2012

County: Dubois

City: Haysville

Street address (number and street, city, state, and ZIP code):
1296 W Haysville Road

Nearest intersection: & 20V

Right of way where damage occurred: Public - County Road
Was there a release of product? Yes

If yes, was there an ignition of product?

Were evacuations necessary as a result of release? g

If yes, how many evacuated?

Was there a customer service interruption? Yes

If yes, how many affected? !

. . . 20
Time to restore service (in hours):

Enter number of injuries, if applicable and known:

Enter number of fatalities, if applicable and known:

Property damage, Estimate $1'500

Affected Facility Information

What type of pipeline was damaged? Natural Gas
What was the affected facility? Distribution

What was the depth of the facility, in inches? 17

Notification, Locating, Marking

Did excavator request locates prior to commencing work? No

Enter Indiana 811 ticket number, if known: No locate requested




Was the locate request completed within two working days? Unknown/Other

If locates were performed, were they done so by a contractor or pipeline employee? Utility Owner

If a contractor locator, enter the company name, if known:

Were facility marks visible in the area of excavation? No

Were facilities marked correctly? No
Type of markings used: Other

If other, please specify: No locates. No locate request

Was site marked by “White Lining”? No

Were special instructions part of the locate request? No

Were maps used to complete the locate request? No

Were pipeline company representatives on site during excavation? No
Did the excavator notify the operator in the event of this damage? Yes

Did the excavator notify Indiana 811 in the event of this damage? No

Did the excavator notify 911 in the event of a release of product? No

Description of Cause

Select from the list the most accurate cause for the damage: --No notification made to the one-call center

Additional Comments
Mr. Kieffner was digging on his own property along the county road, reportedly trying to improve drainage.

He was digging with a mini-excavator and snagged the 3/4" PE gas service line that crossed under the county road, crossing
the ditch he was digging. Service personnel report the line had 17" of cover where hit.

He (Kieffner) had not requested locates and reports, "l never would have thought that gas line would have been there."
Field reports indicate he also cut his phone line while digging the same evening.

ING on-call service person responded to the report of a leaking gas line. He was able to successfully pinch off the gas line
and make the situation safe.

The next day, ING's construction crew arrived on site and excavated the tap on the other side of the county road, and shut off
gas to the service line and installed an excess flow valve on the service. The repair was made where the line was cut, using
additional pipe to lower the gas line in the area Mr. Kieffner is digging his ditch, and the entire service was pressure tested
according to company procedures. After passing the pressure test the line was put back in service.

Phil Ross discussed the situation with Mr. Kieffner after the line hit, explaining that a bill would be rendered by the gas
company for the damages and stressing the need to call in for utility locates before excavation in the future. During the call
Mr. Kieffner indicated that the line hit was his fault, but was concerned by the amount of man-hours the gas company spent
repairing the line and putting it back into service, which he felt was excessive. Mr. Kieffner was advised that due to the
proximity of the cut to the county road, ING needed to pressure test the service service line under the road to 100 PSI to
verify it was not compromised by the force exerted on it by his excavator, which increased the amount of man-hours
necessary for the repair.

It is known that Mr. Kieffner did call in for a locate the morning after he hit the line, so he could comply with the law during
the remainder of his project.



State Form 54122 (R2/7-11)
INDIANA UTILITY REGULATORY COMMISSION

Submitted to TURC-Pipeline Safety on: 4182012

DAMAGE INFORMATION REPORT - PIPELINE SAFETY DIVISION

Who is submitting this information?

e . Phil Ross - Indiana Natural G ti
Name of person providing this information: il Ross - Indiana Natural Gas Corporation

. Hospital R
Business address (number and street): 1080 W Hospital Road

City, State, and ZIP code: Paoli, IN 47454

Telephone number (area code): &1 27232151

Fax number (area code): 812-723-2188

E-mail address: phil_r@indiananatural.com

Excavator Information, if known

Full name: Bryant Kieffner - Homeowner

Business address (humber and street): 1296 W Haysville Road

City, State, and ZIP code: Haysville, IN

Telephone number (area code): 47546

Fax number (area code):

E-mail address:

Excavation or Demolition Information
Excavator type: Occupant
Excavation or demolition equipment: Backhoe/Trackhoe

Type of work performed: Drainage



Date and Location of Damage

Date of damage (month, day, year): Jun'5,2012

County: Dubois

Haysville

City:

Street address (number and street, city, state, and ZIP code):
1296 W Haysville Road

Nearest intersection: “h 20 W

Right of way where damage occurred: Public - County Road
Was there a release of product? Yes

If yes, was there an ignition of product?

Were evacuations necessary as a result of release? ngo

If yes, how many evacuated?

Was there a customer service interruption? Yes

If yes, how many affected? !

Time to restore service (in hours): 20

Enter number of injuries, if applicable and known: 0

Enter number of fatalities, if applicable and known:

Property damage, Estimate §°%

Affected Facility Information

What type of pipeline was damaged? Natural Gas
What was the affected facility? Distribution

What was the depth of the facility, in inches? |~

Notification, Locating, Marking

Did excavator request locates prior to commencing work? No

Enter Indiana 811 ticket number, if known: None




Was the locate request completed within two working days? Unknown/Other

If locates were performed, were they done so by a contractor or pipeline employee? Utility Owner

If a contractor locator, enter the company name, if known:

Were facility marks visible in the area of excavation? No
Were facilities marked correctly? No
Type of markings used: Other

If other, please specify: No locates. No locate request

Was site marked by “White Lining”?

Were special instructions part of the locate request?

Were maps used to complete the locate request?

Were pipeline company representatives on site during excavation?
Did the excavator notify the operator in the event of this damage?

Did the excavator notify Indiana 811 in the event of this damage?

Did the excavator notify 911 in the event of a release of product?

Description of Cause

Select from the list the most accurate cause for the damage: --No notification made to the one-call center

Additional Comments

Mr. Kieffner was digging on his own property along the county road, reportedly trying to improve drainage.

He was digging with a mini-excavator and snagged the 3/4" PE gas service line that crossed under the county road, crossing
the ditch he was digging. Service personnel report the line had 17" of cover where hit.

He (Kieffner) had not requested locates and reports, "l never would have thought that gas line would have been there."
Field reports indicate he also cut his phone line while digging the same evening.

ING on-call service person responded to the report of a leaking gas line. He was able to successfully pinch off the gas line
and make the situation safe.

The next day, ING's construction crew arrived on site and excavated the tap on the other side of the county road, and shut off
gas to the service line and installed an excess flow valve on the service. The repair was made where the line was cut, using
additional pipe to lower the gas line in the area Mr. Kieffner is digging his ditch, and the entire service was pressure tested
according to company procedures. After passing the pressure test the line was put back in service.

Phil Ross discussed the situation with Mr. Kieffner after the line hit, explaining that a bill would be rendered by the gas
company for the damages and stressing the need to call in for utility locates before excavation in the future. During the call
Mr. Kieffner indicated that the line hit was his fault, but was concerned by the amount of man-hours the gas company spent
repairing the line and putting it back into service, which he felt was excessive. Mr. Kieffner was advised that due to the
proximity of the cut to the county road, ING needed to pressure test the service service line under the road to 100 PSI to
verify it was not compromised by the force exerted on it by his excavator, which increased the amount of man-hours
necessary for the repair.

It is known that Mr. Kieffner did call in for a locate the morning after he hit the line, so he could comply with the law during
the remainder of his project.



INDIANA NATURAL GAS CORPORATION
LEAK REPORT
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ID2151 00006 IUPPSa 06/06/2012 10:47:46 1206061519-00A NORM NEW GRID
NORMAL NOTICE
Ticket : 1206061519 Date: 06/06/2012 Time: 10:41 Oper: TSPAINHOWER Chan:049

State: IN Cnty: DUBOIS Twp: HARBISON
Cityname: JASPER 1Inside: N Near: Y
Subdivision:

Address : 1296

Street : W HAYSVILLE RD

Cross 1 : N 150W Within 1/4 mile: Y

Location: LOCATE ENTIRE FRONT YARD ALONG HAYSVILLE RD

Grids : 3829D8655C 3829C8655C 3829D8655B 3829C8655B 3829D8655A
Grids : 3829C8655A 3829D8656D 3829C8656D
Boundary: n 38.489452 s 38.484600 w -86.933876 e -86.922874

Work type : INSTALLING DRAIN TILE

Done for : BRYANT KIEFFNER

Start date: 06/08/2012 Time: 11:00 Hours notice: 48/48 Priority: NORM
Ug/Oh/Both: U Blasting: N Boring: N Railroad: N Emergency: N
Duration : 1 WEEK Depth: 1 FOOT

Company : BRYANT KIEFFNER Type: OTHR
Co addr : 1296 W HAYSVILLE RD

City : JASPER State: IN Zip: 47546

Caller : ETHAN KIEFFNER Phone: (812)695-4871
Contact : BRYANT KIEFFNER ~ CELL Phone:
BestTime:

Mobile : (812)639-1367

Fmail : BKIEFFNERGMEYERTRUCKEQ.COM

Remarks : All tickets are taken and processed on Eastern Daylight Time
Will you be white-lining the dig site area? NO

Submitted date: 06/06/2012 Time: 10:41
Members: ID2151 ID5161 ID5252 ID7015 ID80Q0 ID8501 SM

Added by MNG - Lat/Lon in (Deg Min Secs) at the triangulated center of above IUPPS Grids)
Latitude: 38 29 15 Longitude: -86 55 30 10:54:01 aM on 6/6/2012




~ INDIANA NATURAL GAS CORPORATION
MATERIAL USED REPORT

Project Descnptlon?i pmr %& ;0//571&,562’0& A/.»?/F' Date G ’é*?o‘o/z ‘
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QUANTITY | SIZE AND DESCR!PTION ID# PRICE TOTAL
3PV (314" Plastic Pipe 4000051 ‘
B ANV Plastic Pipe 4000061
2" Plastic Pipe 4000092
3" Plastic Pipe 4000154
4" Plastic Pipe - 4001055
3/4" Steel Pipe 4000297
) Tracer Wire 4000010
: 34" Service Risers - Premade/Anodeless 4002563
/ |34 - Transition Fitting 4001619
11/4"  Transition Fitting 4001940
3/4" Coupling - Plastic/Socket 4000850)
3/4" - Service Tee - Plastic/Socket
Service Tee - Plastic/Socket - Other
Marker Post - Round/Plastic 4004006
Marker Post - Flat/Plastic 4002200
3/4" Steel Service Tee 4003510
3/4" Stop 4001261
o s Stab Coupling 4001400
, Primer 4002427
1" Roll Tape 4000524
2" Roll Tape 4000796{
Small Splice Kit 4000095
&/ Large Splice Kit 4000120{
‘ Wire Guard 4000523
!/ Excess Flow Valve 4001750
3/4" X 4" Nipple 4000109
1 X 3" Nipple 4000121
1" Return Bend 4000490}
1" Weld Pipe Cap 4000190
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