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Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Schutt - Lookabill Co., Inc 
UPPAC Database Record ID:  3066 
 
Investigator:  Howard Friend 

Report Date:  8/10/2012 

 
Damage Date: 6/13/2012 

Damage Address: 5648 E Washington St 

City: Indianapolis 

County: Marion  

 
The Parties 

Excavator: Schutt - Lookabill Co., Inc 

Contact: Edward H, Kennedy, Iv, President 

Address:  4050 Rockville Rd, Indianapolis, In 46222 

Telephone: 317-484-1500 
 

Facility Owner: Citizens Gas 

Contact: Tony Chan 

Address:  2150 Dr. Martin Luther King Jr. Street, Indianapolis, IN  46202 

 
Pipeline Facility 
      Facility Type: Natural Gas 

      Facility Function: Distribution 
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Investigation regarding:  Schutt - Lookabill Co., Inc 
UPPAC Database Record ID:  3066 

 
Damage Impact 

Product release: Yes 

Ignition:  No 

Service Interruption: True 

Number of Customers Affected: 2  

Injuries: 0 

Fatalities: 0 

Repair Cost (if known): $1200 

 
Excavator Activities/Cause of damage information: 

Excavator request locates: Yes Indiana 811 ticket Number:  1206010006 

Type of Equipment: Backhoe/Trackhoe 

Type of work performed: Curb/Sidewalk 
 
 
Synopsis:  A natural gas main was damaged during excavation for a curb/sidewalk. 
 
Findings:   Reported by Tony Chan (Citizens Gas); excavator’s response to initial notice was 
received on 8/9/2012.  The excavator had a valid locate request and the operator provided 
accurate locate markings. 
 
Conclusion:  Excavator failed to maintain the required clearance with mechanized equipment. 

Violation: IC 8-1-26-20(b): Failure to plan excavation to avoid damage or interference 
with underground facilities; Failure to maintain two (2) feet clearance with mechanized 
equipment. 

 
Schutt - Lookabill Co., Inc currently has no other report of damage in the record. 
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Jun 22, 2012

Tony Chan (Citizens Gas)

2150 Dr. M.L. King Jr. St.

Indianapolis, IN 46202

(317) 927-4619

(317) 927-4619

AChan@CitizensEnergyGroup.com

SCHUTT - LOOKABILL

4050 ROCKVILLE RD

Indianapolis, IN 46222

317-484-1500

Contractor

Backhoe/Trackhoe

Curb/Sidewalk
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Jun 13, 2012

Marion

Indianapolis

5648 E WASHINGTON ST

AUDUBON RD

Public - City Street

Yes

No

Yes

10

Yes

2

3

0

0

0

Natural Gas

Distribution

24

Yes

1206010006
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Yes
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USIC

Yes

Yes

Paint and Flags
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No
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No

Yes

--Failure to maintain clearance
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August 8,2012

Pipeline Safety Division - Case No. 3066
Indiara Utility Regulatory Commission
101 'W. Washington Street, Suite 1500 E

Indianapolis, IN 46204

RE: Pipeline Safety Division Case No. 3066

Notice of Prelirninary Determination of Violation

To Whoni It May Concern:

Referencing your letter dated July 13, 20lz concernìng the proposed statutory violations on the above

refelenced casc, we offer lhe lollowing response:

o IC8-l-26-16(9): Failure to plovide notice of excavatìon

Schutt-Lookabíll Co., Inc.didprovideanoticetoexcavâtetoIndiana8lIonJune5,2012 The

ticket locate number was 1205162874. 'l'his was within the twenty day timefiame of the June

13, 201 2 incident.

. IC 8-l-26-16(li): Failute to pelform white Iining

The tickel locate numtrer 1205162874 had a specific slreot location using cross streets in

pafticular the north side of E. Washington from Ritter to Audubon. Although, this specific

iocation would eliminate thc need for white lining, the white lining was performed anyway.

o lc 8-l-26-20(b): Failure to maintain two (2) feet clcarance with mcchanized equipment

SchuttJ-ookabill Co,. hrc. did fail to maintain the two (2) feet clearauce with our mcchanized

equipment.

Schutt-Lookabill Co., lnc. has taken a pro-activc approach 1o this situation and has had our field safety

coordinator, Jeff Beaton, retrain ¿// field ønployces on safe digging procedures. AII ernployees \'vere instructed

on the proper methods io utilize when woriing around utilities and watched a video by the lndiana Pipeline

Awareness Association and Vectren Energy called The Five Steps to Safer Diggittg

This was au unfortunate accident and we have taken measures internally to ellsure that it does not happen again.

Schutt-Lookabill Co., Inc. has ahvâys put safety lìrst and will continue to do so in the future.

Ifyou have any questions or need any additional information, please feel free to contact me

Sincerely,

=¿s'--A^JÏ--9
Edward Il. Kennedy, lV
President

AN InIl,l L OP PORI'U N l|'Y IÌ t'4 P I'OY tìtt



INFORMATION REQUEST
Stale Form 54909 (2-12)

INDIANA UTILITY REGULATORY COI\,IMISStON . PIPELINE SAFEry DIVISION

Cusc Number, 3066

The Pipetine safety Dit,ision ofthe Indianü utitity Regulatory comtnission requests any and all

irdbrmation you can provide regatdtng the following critetia

IJpon completiott of ãnswers select en a¡l huttot, fot suhmìssiott'

The Parties

Excavator Information:

Busiuess Name: Schutt-Lookabiìl Co., lnc.

Responsible Party Personal Name: 
Edward H Kennedy' lv

Tirle (if any): President

AtJdress (nurtber anrl slreel¡ 4050 Rockville Road

C¡ty. starc and ZIP codc:'9T$1Y31'
317 -484-1500

Preferred Telephone Nurnber (area code):

Cellular Telephone Nurnber' (area code):

Email Address: ehkennedy@hotmail.com

Facilify Information:

Business Name: cit¡zens Gas

Unknown
Responsible Party Personal Name:

Title (íf any):

Addtess (number and.\treet)'. P o' Box 7056
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City, Stâte ând ZIP Code'. Indìanapolis lN 46207-7056

317 -927 -4324
Preferred Telephone Number (area code):

Cellular 'l'elephone Nun.rber (area code):

Ernail Address:

Locator Seruice Information :

Business Name: 
lndiana 811 - (Contractor Used: Un¡ted States lnfrastructure Corporation)

Responsible Party Personal Name: unknown

'litle (if any):

Address (nwtúer and street): 
P o' Box 219

city, State and ZIa 
"oo. 

Greenwood' lN 46142

317-893-1400
Prefeued Telephone Nurnber (area code):

Cellular Telephone Number (area code):

Email Address:

Cause of Damage Informâtion

Type of Equipment (selecl one): Backhoe/Trackhoe

Typc of Work Pe rtormcd (selecl one/: curb/Sidewalk

Other Information (Witness, Police, Fire, Othe r):

personal Contact: Ron Harrell or Sheryl Batliner

Business/Ot ga

Title (iJ any):

nization Name: Schutt-Lookabìll Co , lnc

Ret¡red Construction Manager - Forewoman

Address (number and ,street)'. 4050 Rockville Road

city, statc and Z,lP code: lndianapolis' lN 46222

Preferled 'l'elephone Nutnber (area code¡ 317-484-15oo
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Cellulal Tclcplrorre Nurnber (area code) 317-484-1561

Email Address:

Utility Line Impact

Locâtion of I)âmage:

Ãddt'ess (number and stleet):5648 E Washington street

c¡ty, stale and zlP code: lndianapolìs' lN 46219.

Nearest Intersection washington & Audubon

Product Type (select one): Natural Gas

Facility Type (select one): Distr¡bution

Size (Diameter/etc,): 4

Pressure (PSIG/Inches): unknown

Interruption in Seraice: [] Yes n No Number of Customers Affected: 2

Evâcuâtion: ffi Yes ! No lfyes, How Many Evacuated? 30

Repair Cost (if kno*n¡t s 1'193

Releasc ofProduct: I Yes n No

Ignition and/or Fire: I Ves E No

Excavator Notify 811: I Ves I No

Locate Information

llxcavator Request Locate: I ves I No

lndiana 8ll Locatc Ticket Numbcr: 1205162874
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Locate Marks Yisiblc: I Ves n No

Locatc Marks Correct: I Yes ! No

Excavator "White Linetl": I Yes n No

Maps Uscd to Mark Facilities: n Yes E No

Was Locate Provided within Two (2) Working Days: fi Ves I No

Operator Dmployees On-sife during Excavation: n Yes I No

Incident Impact Information

Numbel of Outpatient Treated: !

Number of Inpatient Treatcd: 0

Number of Fatalities: 0

Fire I)epartmcnt Response: I Ves n Nn

Police Department llesponsc: E Yes n ¡lo

Ambulancc lìesponse: ! ves E No

Additional Informâtion / Comments

our construction manager Ron Harrell, called Citizens Gas to repon
notìfied the police and fire departments d¡rectly.

the Citizens Gas emergency crew ârrived on site, they did not shut offthe gas and stated that the gas was

in open air and was not a danger to anyone. CìtizensGasdidinspectthebuildingstoensurethatthe
did not enter any ofthe involved buildings and also asked us to turn off any equipment and clear the areâ.

he repair crew arrived approximately 3O m¡nutes after the damage occurred and clamped the line to start

:pairs. The line was repaired within 2-1/2hours.

¡ncident occurred early in the morning and service was restored before most of the affected businesses

for the day,
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NARRATIVE STATtr,MI,NT

3066
Your Pipeline Safety Division Case Numbcr: 

-,. Edward H. Kennedy, lV
YorìÍ l.ullName:

Full Name of Business l Eúiry (iJ applic¿rðl¿) 
Schutt-Lookab¡ll co 

' 
Inc'

Your Business Title (.f qpplicable ¡, President

Address (number and slreel):
4050 Rockville Road

lndianapol¡s state:lN zrP code:a62nCity

your ll-mail Address: 
ehkennedy@hotmail com

Today's Date (month, day, year): August 8' 2012

Yoursignature: Æ Tirle(ifanv)

Please return your Narrative Statement to

3066
Pipeline Safety Division - Case Number 

-Indiana Utility Regulatory Commission
l0l West Washington Street, 15008

Indianapolis, IN 46204

Or scan the statement and Email to:

PiDclineDamagcCase@urc.in.qov
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DAMAGE INFORMATION REPORT - PIPELINE SAFETY DIVISION
state Form 54122 (R2 / 7-11)
INDIANA IJl'ILIIY IìEGULA]'ORY COMMISSION

August 08, 2012 - Already assìgned Case Number 3066
Submitted to IURC-Pipeline Safety on:

Who is submitting this inlbrmation?

Nanre of person provìding this

Business addtess (rutmber and

. Edward H. Kennedy, lV
lnïonììatton:

,rou4, ffi

City, State, and ZIP code:
lnd¡anapolìs, lN 46222

Telephone rrurnbe r' (area code): 317'484-1500

. 317-484-1561
l-ax nurnbef (üt (ü toLit).

. ehkennedv(ahotma¡l.com
lr,-mall addÌ-ess:

Excavator Information, if known

Full name: Schutt-Lookabill Co., lnc.

Business addrcss (numbcr anJ strcer' 
4050 Rockv¡lle Road

lnd¡anapol¡s, lN 46222
City, State, and ZIP code:

Telephone numbe r (area corle): 
317-484-15o0

317'484-1561
f;ax nurnller (arca (oda)'.

ehkennedv@hotma¡l.com
F.-nra il address:

Excavation or Demolition Information

Excavator type: contractor

Excavation or demolition equipment: Backhoe/Trackhoe

Type of work performed: Curb/Sidewalk



Date and Location of Damage

Marion

Date ofdamage (monrh, day, y"or1,Junt 
13'2012

County

lndianapolis
City:

Street address (n ømber and street, cily, state, and ZIP code):
5642 E. Washinqton Street lndianapol¡s, lN 46219

W¿shinoton & Audubon
Nearest ìtclsectlon: "

Right ofway where damage occurred Public - c¡ty Street

Was there a release of ptoduct? Yes

Ifyes, was there an ignìtion of product? ¡o

Were evacuations necessary âs a result of release? yat

Ifyes, how many evacuated? {

Was there a customer seruice interruption? Yes

Ifyes, how many affected? ]
2.s

Tirne to rcstore service 1in åc,rls):

Entel nurnber ofinjulies, ifapplical¡le and knowrl:

Enter number offatalities, ifapplicable and known:

Propelty damage, Estitr.tut" $ 
1'2oo

Affected Facility Information

What type of pipeline was damaged? Natural Gas

What was the affected facility? D¡stribution

^ 18
What was the depth of the facility, in inches?

Notification, Locating, Marking

Did excavator request locates prior to commencing work? Yes

Entel ln<liana 81 I ticket number', if ltnown: 1205162874



Was the locate lequest completed within two wol'king days? Yes

Iflocates were performed, wete they done so by a contractol ol pipeline employee? Contract Locator

Ifa contractor locator, entel the company nârne, if known: Un¡ted States lnfrastructure corporation

Vr'ere faciliry marks visible in the area ofexcavation? Yes

Were facilities marked cort'ectly? Yes

Type of rnarkings used:Paìnt

Ifother, please speci|l

Was site rnarked by "'White Lining"? Yes

Were special instructions paft ofthe locate request? No

Were maps used to complete the locate request? unknown/other

Were pipeline company representatives ou site duriug excavation? No

Did the excavator notifu the operatot in the event ofthis damage? Yes

Did the excavator notifl Indiana 811 in the event of this damage? No

Did the excavatol notify 9l 1 in the eveni of a release of product? No

Description of Cause

select fi.om the list the most accurate cause for the damage: :Failure to maintain clearance

Additional Comments
After the damage occurred, our construction manager Ron Harrell, called Citizens Gas to report the problem. Hethen

notified the police and fire departments directly.

When the Citizens cas emergency crew arrived on s¡te, they did not shut offthe gas and stated that the gas was blowing in

open air and was not a danger to anyone. C¡tizens Gas d¡d ¡nspect the buildings to ensure that the gas did not enter any of

the involved buildings and also asked us to turn offany equipment and clear the area. The repair crew arrived approximately

30 minutes after the damage occurred and clamped the line to start repairs. The line was repa¡red within 2-1l2 hours

The inc¡dent occurred early ¡n the morning and service was restored before most of the affected bus¡nesses opened for the

day'
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