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Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Cypher Logic 
UPPAC Database Record ID:  996 
 
Investigator:  William Boyd 

Telephone:  317-232-2718 

Report Date:  03/03/2012 

 
Damage Date: 06/09/2010 

Damage Address: 5037 Hohman Ave 

City: Hammond 

County: Lake  

 
The Parties 

Excavator: Cypher Logic 

Contact: John Glover, Safety Director 

Address:  P.o. Box 21, South Holland, Il  60473 

Telephone:  
 

Facility Owner: NIPSCO 

Contact: Luke Selking 

Address:  1501 Hale Avenue, Fort Wayne, IN  46802 

 
Pipeline Facility 
      Facility Type: Natural Gas 

      Facility Function: Unknown/Other 
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Investigation regarding:  Cypher Logic 
UPPAC Database Record ID:  996 

 
Damage Impact 

Product release: Yes 

Ignition:  No 

Service Interruption: True 

Number of Customers Affected: 0  

Injuries: 0 

Fatalities: 0 

Repair Cost (if known): $ 

 
Excavator Activities/Cause of damage information: 

Excavator request locates: Yes Indiana 811 ticket Number:  1006040681 

Type of Equipment: Boring 

Type of work performed: Cable TV 
 
 
Synopsis:  Damage to a natural gas facility occurred during a horizontal boring procedure to 
install a cable TV line.   
 
Findings:   Reported by Indiana 811; excavator responded on or about 08/26/2011.  Excavator 
requested locates for the west side of building; damage occurred on the east side of building, 
according to copies of the tickets that were submitted by NIPSCO.  It is unclear why the 
excavator was conducting their boring procedure on the opposite side of the building. 
 
Conclusion:  Considering that the damage occurred in a different location from that which was 
originally indicated, the conclusion of the pipeline safety division is that excavation occurred 
without proper notification. 

Violation: IC 8-1-26-16(g): Failure to provide notice of excavation. 
 
Cypher Logic currently has 5 reports of damages in the record, between 01/11/2010 and 
04/13/2011. 
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IURC INFORMATION REQUEST

Pipeline Safety Division Case No. 996

Date of Event 6/9/2010
Event Location 5037 Hohman Ave., Hammond
Facility Owner Northern Indiana Public Service Company
Excavator Cypher Logic
Date of IURC Information Request 9/16/2011

EVENT LOCATION:
ADDRESS 5037
STREET Holman Ave
CITY/TOWN/IN ZIP CODE Hammond
COUNTY
TOWNSHIP
PROPERTY OWNER
USE - COMMERCIAL/RESIDENTIAL
TENANT'S NAME
IF COMMERCIAL USE, TENANT OR OWNER OCCUIED
IF TENANT OCCUPIED, TENANT'S FULL NAME

EXCAVATOR:
NON BUSINESS FULL PERSONAL NAME
BUSINESS NAME Cypher Logic
ADDRESS PO Box 21
STREET
CITY/ STATE/ZIP South Holland, ILL, 60473
PREFERRED TELPHONE 219-512-3003
SECONDARY TELEPHONE
EMAIL ADDRESS

FACILITY INFORMATION - OWNER/OPERATOR OF UTILITY LINE:
BUSINESS NAME NORTHERN INDIANA PUBLIC SERVICE COMPANY
RESPONSIBLE BUSINESS PERSON NAME AND TITLE LUKE SELKING
ADDRESS 1501 HALE AVENUE



CITY/STATE/ZIP FORT WAYNE, IN  46802
PREFERRED TELEPHONE 260/439-1290
SECONDARY TELEPHONE
EMAIL ADDRESS LSELKING@NISOURCE.COM

LOCATE MARKS:
DATE LOCATE REQUESTED 6-4-2010
DATE LOCATE PERFORMED 6-8-2010
DATE OF EVENT 6-9-2010
LOCATE NUMBER 1006040681
811 DAMAGE NOTIFICATION NUMBER 1006091437
WERE LOCATE MARKS VISIBLE
DID THE EXCAVATOR WHITE LINE
WERE MAPS USED TO MARK FACILITY
WAS THERE A POSITIVE RESPONSE FROM OPERATOR/HOW
WAS OPERATOR EMPLOYEES ON SITE AT TIME OF INCIDENT

INJURIES:
NUMBER OF OUT-PATIENT
NUMBER OF IN-PATIENT INJURIES
WAS LOCAL FIRE DEPARTMENT CALLED
FIRE DEPARTMENT NAME
FIRE DEPARTMENT RESPONSE DESCRIPTION
WAS LOCAL POLICE DEPARTMENT CALLED
DEPARTMENT NAME
POLICE DEPARTMENT RESPONSE DESCRIPTION
ANY OTHER RESPONSE - IF SO, WHO AND DESCRIBE

DESCRIBE WHAT HAPPENED AND WHY On 6-8-2010 USIC located Electric only, damage was outside the scope of what 
was requested.
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Ticket Portal Production 

Ticket Text Photos 

Ticket Text 

From: tcoocsachasmonctr@nisource.com  
Sent: Friday, June 04, 2010 10:37 AM 
To: onecall7+indy-nipsco@smptickets.com  
Subject: Ticket 1006040681 

IUPPS1006040681-00NIPSCO Area West2010/06/04 09:36:4600134 

ID0448 00068 IUPPSa 06/04/2010 09:26:15 1006040681-00A NORM NEW STRT 

NORMAL NOTICE 

Ticket : 1006040681 Date: 06/04/2010 Time: 09:16 Oper: SPOPE Chan:044 

State: IN Cnty: LAKE Twp: NORTH 
Cityname: HAMMOND Inside: Y Near: N 
Subdivision: 

Address : 5037 
Street : S HOHMAN AVE 
Cross 1 : E MICHIGAN ST Within 1/4 mile: Y 
Location: LOCATE FROM TRANS 6624 ON WESTSIDE OF BLDG NORTH 50FT THEN EAST 300FT TO CATV PEI 
PAINT 

Grids : 4137D8731D 4137C8731D 

Work type : INSTALL CATV 
Done for : COMCAST 
Start date: 06/08/2010 Time: 09:30 Hours notice: 96/48 Priority: NORM 
Ug/Oh/Both: U Blasting: N Boring: N Railroad: N Emergency: N 
Duration : 1 DAY Depth: 2FT 

Company : CYPHER LOGIC Type: CONT 
Co addr : PO BOX 21 
City : SOUTH HOLLAND State: IL Zip: 60473 
Caller : JOHN GLOVER Phone: (219)512-3003 
Contact : JOHN GLOVER CELL Phone: 
BestTime: 
Mobile : (219)512-3003 

Submitted date: 06/04/2010 Time: 09:16 
Members: COMCN IB ID0448 ID6405 ID6428 ID8910 SM 

Comments: 

http://www.sm-p.com/ticketportal/iccustomer.aspx?requestno=1  00604068 1 &district=1 8&... 9/22/2011 
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Date/Time Notice ID Description 
2010/06/04 09:35:13AM IUPPS2010060400149 Assigned to NIPSCO Area West for 
ID0448 by RHayward 

 

123903 06/08/2010 08:39:29 AM 

  

Rescheduled 
Contact: john 
Phone: (219)512-3003 
Start Date: 06/08/2010 
Time: 16:00 
Project: N 

  

http://www.sm-p.com/ticketportal/iccustomer.aspx?requestno=1006040681&district=18&.. . 9/22/2011 



USIC Ticket Portal 	 Page 1 of 2 

PQ 

Ticket Portal Production 

Ticket Text Photos 

Ticket Text 

From: tcoocsachasmonctr@nisource.com  
Sent: Wednesday, June 09, 2010 11:33 AM 
To: onecall7+indy-nipsco@smptickets.com  
Subject: Ticket 1006091437 

1UPPS1006091437-00NIPSCO Area West2010/06/09 10:33:1300172 

ID0448 00131 IUPPSa 06/09/2010 11:29:06 1006091437-00A EMER DAMG GRID 

DAMAGE DAMAGE - 

Ticket : 1006091437 Date: 06/09/2010 Time: 11:22 Oper: KPORTER Chan:045 

State: IN Cnty: LAKE Twp: NORTH 
Cityname: HAMMOND Inside: Y Near: N 
Subdivision: 

Address : 5037 
Street : HOHMAN AVE 
Cross 1 : W MICHIGAN ST Within 1/4 mile: N 
Location: LOCATE EAST SIDE OF PROPERTY 

Grids : 4137D8731D 4137C8731D 4137D8731C 4137C8731C 

Work type : INSTALL CABLE 
Done for : COMCAST 
Start date: 06/09/2010 Time: 11:23 Hours notice: 0/0 Priority: EMER 
Ug/Oh/Both: U Blasting: N Boring: N Railroad: N Emergency: Y 
Duration : 1 DAY Depth: 2 FEET 

Company : CYPHER LOGIC Type: CONT 
Co addr : PO BOX 21 
City : SOUTH HOLLAND State: IL Zip: 60473 
Caller : JOHN GLOVER Phone: (219)512-3003 Contact : JOHN GLOVER - CELL Phone: 
BestTime: 
Mobile : (219)512-3003 

Remarks : PER JOHN -- HAS HIT A GAS LINE --UNKNOWN - OF GAS SERVICE IN AREA -- GAS LINE BLOWII 
--5037 HOHMAN AVE -- EAST SIDE OF PROPERTY -- TOLD CUSTOMER TO CALL 911 AS WELL 
-- CREW ON SITE -- NO PREV TICKET NUMBER 

Submitted date: 06/09/2010 Time: 11:22 
Members: COMCN IB ID0448 ID6405 ID6428 ID8910 SM 

http://www. sm-p. com/ti  cketportal/i ccustomer. aspx?requestno=1006091437 &di strict=18&... 9/22/2011 
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9 IC (P Comments: 

Date/Time Notice ID Description 
2010/06/09 10:33:00AM IUPPS2010060900473 Assigned to NIPSCO Area West for 
ID0448 by TBuher 

http://www.sm-p.comiticketportal/iccustomer.aspx?requestno=1006091437&district=18&.. . 9/22/2 0 1 1 
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