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Pipeline Safety Division Investigation Report 
 

Investigation regarding:  American Residential Services 
UPPAC Database Record ID:  840 
 
Investigator:  Howard Friend 

Report Date:  04/19/2012 

 
Damage Date: 1/29/2010 4:24:07 PM 

Damage Address: 306  Ash St 

City: Fortville 

County: Hancock  

 
The Parties 

Excavator: American Residential Services 

Contact: Rob Snapp 

Address:  25 Woodrow Avenue, Indianapolis, In  46241 

Telephone:  
 

Facility Owner: Vectren 

Contact: Darlene Kulhanek 

Address:  1 N Main Street, Evansville, IN  47702 

 
Pipeline Facility 
      Facility Type: Natural Gas 

      Facility Function: Service/Drop 
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Investigation regarding:  American Residential Services 
UPPAC Database Record ID:  840 

 
Damage Impact 

Product release: Yes 

Ignition:  No 

Service Interruption: True 

Number of Customers Affected: 1  

Injuries: 0 

Fatalities: 0 

Repair Cost (if known): $978 

 
Excavator Activities/Cause of damage information: 

Excavator request locates: Yes Indiana 811 ticket Number:  1001290067 

Type of Equipment: Backhoe/Trackhoe 

Type of work performed: Sewer (Sanitary/Storm) 
 
 
Synopsis:  A natural gas service was damaged during excavation for a sewer line. 
 
Findings: Reported by IN811, excavator hand exposed a retired steel service line and then 
proceeded to excavate with a backhoe and severed an active plastic natural gas service. 
 
Conclusion: Excavator was digging with mechanized equipment within two (2) feet of a 
marked facility. 
. 

Violation: IC 8-1-26-20(b) Failure to maintain two (2) feet clearance with mechanized 
equipment. 

    
 
American Residential Services currently has 1 other report of damages in the record, between 
1/29/2010 4:24:07 PM and 6/23/2010 2:49:33 PM. 
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