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Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Custom Concrete 
UPPAC Database Record ID:  818 
 
Investigator:  Howard Friend 

Telephone:  317-232-2717 

Report Date:  01/03/2012 

 
Damage Date: 01/05/2010 

Damage Address: 4040  Brown Farm Dr 

City: Westfield 

County: Hamilton  

 
The Parties 

Excavator: Custom Concrete 

Contact: Brad Schrock, Safety Director 

Address:  17241 Foundation Parkway, Westfield, In  46074 

Telephone: 317-896-2885 
 

Facility Owner: Vectren 

Contact: Darlene Kulhanek 

Address:  1 N Main Street, Evansville, IN  47702 

 
Pipeline Facility 
      Facility Type: Natural Gas 

      Facility Function: Service/Drop 
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Investigation regarding:  Custom Concrete 
UPPAC Database Record ID:  818 

 
Damage Impact 

Product release: No 

Ignition:  No 

Service Interruption: True 

Number of Customers Affected: 1  

Injuries: 0 

Fatalities: 0 

Repair Cost (if known): $619 

 
Excavator Activities/Cause of damage information: 

Excavator request locates: No Indiana 811 ticket Number:   

Type of Equipment: Backhoe/Trackhoe 

Type of work performed: Bldg. Construction 
 
 
Synopsis:  Damage to 1' plastic natural gas service during work to install a basement / crawl space well 
for a new house. 
 
Findings:   Reported by Indiana 811; excavator signed for initial notice on 09/19/2011. Excavator 
worked off of a previous locate request called in three months prior for basement excavation, ticket no. 
0908281551. Markings for gas service still evident, however damage still occurred from mechanized 
equipment. 
 
Conclusion:  Excavation occurred without proper notification. 

Violation: IC 8-1-26-16(g): Failure to provide notice of excavation. 
 
Custom Concrete currently has 9 reports of damages in the record, between 12/16/2009 and 
01/03/2012. 
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