INDIANA

INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: Miller Pipeline
UPPAC Database Record ID: 5265

Report Date: 9/27/2013 Investigator: Mike Orr
Damage Date: 8/8/2013 10:12:00 AM Damage Address: Oak Hill Rd, Center, Vanderburgh
The Parties

Excavator: Miller Pipeline
Address: 8850 Crawfordsville Rd, Indianapolis, In 46234

Facility Owner: Vectren

Pipeline Facility
Facility Type: Natural Gas Facility Function: Service/Drop
Type of Equipment: Backhoe/Trackhoe Type of Work Performed: Natural Gas

Damage Impact

Product Release: Yes Ignition: No
Service Interruption: True Number of Customers Affected: 1
Injuries: 0 Fatalities: 0 Repair Cost (if known): $

Excavator Activities/Cause of Damage Information:

Excavator Request Locates: Yes Indiana 811 Ticket Number: 1307311609 Original Start Date:
7/19/2013

Locate Instructions: PAINT AND FLAG ENTIRE RIGHT OF WAY ON WEST SIDE OF OAK HILL RD FROM THE
NORTH RIGHT OF WAY OF DANBURY LN HEADING NORTH TO THE NORTH RIGHT OF WAY OF LYNCH RD

Follow-Up Locate Instructions (if applicable):
Synopsis: Excavator struck and damaged an underground natural gas service while performing natural gas work.

Findings: Reported by Indiana 811; excavator’s response to initial notice was received on 9/25/2013. The excavator had a
valid locate ticket and agree the gas operator provided accurate locate markings. However, the excavator failed to provide
support for exposed facilities giving the facility protection during the excavation.

Conclusion: There was a failure to provide support protection for exposed facilities.

Violation: IC 8-1-26-20(a)(1) Failure to plan excavation to avoid damage or interference with
underground facilities.



DAMAGE INFORMATION REPORT — PIPELINE SAF

Slate Form 54122 (R2 / 7-11)
INDIANA UTILITY REGULATORY COMMISSION

Submitted to IURC-Pipeline Safety on: 9/6/2013

INITIAL DOCUMENTS -
OPERATOR

C/Lgé’ /f Gz ¥S{

Who is submitting this information?

5 50 5 g ; Darlene Kulhanek
Name of person providing this information:

j 1 Main Street
Business address (number and sitreet):

City, State, and ZIP code: Evansville; IN 47711

Telephone number (area code): SEAR-RER

Fax number (area code): BT2-A90-1500

.l e dkulhanek@vectren.com

Excavator Information, if known

MILLER PIPELINE
Full name:

; DSVILLE
Business address (mumber and street): AE0 CRAWEORERVILLERD

; IN APOLIS, IN 46234
City, State, and ZIP code: LR 151 45

. 7-295-6417
I'elephone number (area code): NFEEL

. 317-295-6418
Fax number (area code): =

. Unknown
E-mail address:

Excavation or Demolition Information
Excavator type: Contractor
Excavation or demolition equipment: Backhoe/Trackhoe

Type of work performed: Natural Gas



Date and Location of Damage

-8-
Date of damage (month, day, year): ik

VANDERBURGH
County:

City: EVANSVILLE

Street address (number and street, city, state, and ZIP code);
3416 OAK HILL ROAD, EVANSVILLE, IN

Nearest intersection: LIBHHOWAN

Right of way where damage occurred: Public - City Street
Was there a release of product? Yes

If yes, was there an ignition of product? g

Were evacuations necessary as a result of release? g

If yes, how many evacuated? 9

Was there a customer service interruption? Yes

If yes, how many affected? ]

« . ’ 1
Time to restore service (in hours):

C e : 0
Enter number of injuries, if applicable and known:

. 5 g g ; 0
Enter number of fatalities, if applicable and known:

; 657.12
Property damage, Estimate §

Affected Facility Information

What type of pipeline was damaged? Natural Gas
What was the affected facility? Service/Drop

What was the depth of the facility, in inches?

Notification, Locating, Marking

Did excavator request locates prior to commencing work? Yes

Enter Indiana 811 ticket number, if known: 1307170364-EXPIRED




Was the locate request completed within two working days? Yes

If locates were performed, were they done so by a contractor or pipeline employee? Contract Locator

If a contractor locator, enter the company name, if known: UsIc

Were facility marks visible in the area of excavation? Ves
Were facilities marked correctly? Yes
Type of markings used: Paint and Flags

If other, please specify:

Was site marked by “White Lining™? By

Were special instructions part of the locate request? Unknown/Other

Were maps used to complete the locate request? Unknown/Other

Were pipeline company representatives on site during excavation? NO

Did the excavator notify the operator in the event of this damage? Yes

Did the excavator notify Indiana 811 in the event of this damage? Yes

Did the excavator notify 911 in the event of a release of product? Unknown/Other

Description of Cause

Select from the list the most accurate cause for the damage: --Failure to use hand tools where required

Additional Comments
5/8" STEEL SERVICE SEVERED BY BACKHOE. NOT HAND EXPOSED.




Jeetren Corporation
fm.'u 3112 (Rev:3711) (CIS 10/11)

Task No: [0 3,05/0 (npfrﬁ!/O&M m.cﬂm
173

Date of Damage & / F

Vectren Claim Number:

Police Report /MO #:

Cost Center #3775 ¢.)

Time Occurred 7 & 3

Time Found 7. % i)
Latitude Longitude:

‘ FACILITIES DAMAGE
REPORT

(anl pit

pm

P& 00750
DAMAGE SITE:
Address

L‘uun.’yﬂ?diz{

-8y . 5/57685
TSS9 ek 2l Aol
City Maw/&ééi :

~ State gﬂ_

FDS(%247

GAS

Lot #

~ Township M,‘l! ; ,£ ?J)

Vectren Claims Camera:

VEO3752

FACILITY TYPE:
stnbutmn [] Propane

Service [] Storage
] Transmission: (include supplemental report)

FACILITIES DAMAGED: ORIFICE SIZE(S): (1) 2y 3 VISUAL OBSERVATION AT DAMAGE SITE: % q A 3
[] Farm Tap 0s0inch (0 00 O Visual Observation: a%%'\’c Ground
[] Heater 5/8 inch D/l:l [:] low Ground
] Main 075inch () [ O Locate Applicable Mts [ONo  [] NS
] Meter (Residential) looinch [ OO 0O Facilities Properly Marked [JYes [ONo [] NS
[ Meter (Industrial / Commercial) 125inch [ O [ Marking Metheds: [Conventional [[] Flags [ None
[] Odorizer 200meh [ O 0O [] offset [J Paint  [] Stakes [] Whiskers
[] Regulator Station zo00ieh [0 OO (O Locate Marking Faded: [] Yes [1No ] NS
[ Relicf Valve 400ich [0 O O Wrong Address Requested Jyes [No [ Nis
R /l/ sooimch [ OO [ =
[3Service Line 600inch (0 O O Facilities Improperly Located:
] valve /l/ ooinch O 0O 0O [ Qualified Locator Could Not Have Accurately Located,
12ooinch [ [ O [ Iaccurate Maps / Cards .
[] Other _ L 1600inch [0 [ O ] Broken or No Tracer Wirc (Plastic) )
2000imch (0 [ M (7] Insulation Prevenling Accurate Locate
Other o Locator Error:
[] Failure to Follow Policy
TYPE OF MATERIAL: DAMAGE TYPE: PRESSURE: [] mappropriate Site Markings 2,
[] Cast Iron [JSevered (] 25 PSIG [] Incomplete Locate =
] Plastic (HDPE) [CINgt-€ut [ 40 PSIG [C] No Locates Performed
Ia%lic (MDPE) [[4Scvered %?ﬂ(gi(i [] Qualified Locator Could Have Accurately Located
steel Size o 5 PSIG b |:| Wrong Address Located
[ 60 PSIG ( [C] Marking Off By: _ (Fecet / Inches)
[ Other o B [J6wcC(.2163) (6
[17 WC (252) Were Facility Marks Visible es [INo
(] other _ Was Area White Lined [JYes [J No Destroyed
PROTECTION IN PLACE: Positive Response [(Yes [ Ne Destroyed
[ Building  [JFence CInéne DURATION OF ESCAPING GAS: Tolerance Zone Violated OvYes [ Ne
[ Post [JRail [] Vaull N/A £ = Part of Project [Yes [ Ne
[] Other Minutes: c)\é;ﬂm&/ Company Representative On-Site [IYes [ Ne
EFV Activated [ Yes [JNo [IN/S Observationby (ID#): _(3 558 _

LEAK REPORT
NUMBER: /L/ A

FEED'TYPE:
i ﬁSnc-Way Feed

[] Two-Way Feed

SERVICE ORDER NUMBER:

Number of Customerg
Aftected; / )

Total Hours Scpvicg
Was Off: /\ A

DAMAGED BY:
Company Crew

[] Contractor

] County

[] Developer

[] Farmer

[ Municipality

[[] Property Owner/ Tenant

[ Railroad

(] state

[ Unknown

[ utility

[] Vehicle Accident

[] Other % /ﬁﬁf{)—

WORKING FOR:
Ocity [ County [] Developer

%%ﬂt [] Property Owner
tility

TYPE OF CONSTRUCTION:
[[1 Agriculture

[] Building Construction
[1 Building Demolition

[] Cable TV

[[] Curbs / Sidewalk

[[] Drainage

(] Driveway

[] Electric

[] Engineering / Surveying
[] Fencing

[] Grading

[ Iirigation

[] Landscaping

[] Liquid Pipeline

] Milling
[ péle
Natural Gas

[ Public Transit Authority
[] Railroad Maintcnance
[] Other

CONTINUE ON BACK - INCLUDE ANY OBSERVATIONS / DIAGRAMS

Name of Locator: __
LOCATING ORGANIZATION:
Contract Locator
] Unknown / Other
[J utility Owner

NOTIFICATIONS AND OTHER DETAILS OF LOCATE:

[ Locate Ticket: ﬁ{ ) EEO(E?Q Jﬁ7 e
@f pm

Date: Time: c/fj_ﬂ

TYPE OF REQUEST:

[1 Regular Request

[] Locate Company Notified
Contact Name:

Time Called:
Time Locator Arrived at the Site:

[] Emergency Request

am/pm
__am/pm

Company Notificd of Locate Near Critical Facilities

[(OyYes O No [ N/S

Copy of Mark Out Request Provided Within 2 Working Days
Yes (] No [ NS

ONE -CALL CENTER:
[UPPS
[ ours
[[] Unknown




Vectren Corporation
Form 3112 (Rev.07/11) (CIS 10/11)

Vectren Claim Number:

Facilities Damage Report Gas Page 2 of 2

TYPE OF EQUIPMENT:

[ Adfger :
Backhoe / Track hoe

[ Boring

[ Drilling

[] Explosives

[ Farm Equipment
[ Grader / Scraper
] Hand Tools

[ Milling Equipment
[] Plow

[ Probing Device

[ Trencher

] Vacuum Equipment
[ vehicle

[ oOther

Did Excavator Notify You
Excavation Required
Media at Site

Was There Ignition of Gas?

INVOICE:

ROOT DAMAGING CAUSE;

] Abandoned Facility

[] Deteriorated Facility

[ Facility Could Not be Found/ Located
[ Facility Was Not Located / Marked
[] Failure to Maintain Clearance

% Failure to Maintain Marks

IB}”tilure to Support Bxposed Facility

Failure to Use Hand Tools Where Required

[ tmproper Backfilling

[ Incorrect Records / Maps

(] Marking or Location Not Sufficicnt
[ No Notification Made to One-Call
[] One-Call Notification Error

[] Previous Damage

[ Wrong Information Provided

[ Other _ _
Yes [ No_-

[ Yes E’{

[ Yes [E/Nf :

[ Yes [5340/
Yes [ No [ nN/s

CONTRACTOR REPAIRS:
[] Contractor Working for Vectren Made Repairs at Own Expense

[ Yes O] No [ NS
] Contractor Repaired Damage
O Yes [1 No [ N/S

Name of Contractor:
# of Regular Hours;
# of QOvertime Hours;
# of Regular Hours;
Crew Type:

MATERIALS OR ROAD WORK:

[ Meter was replaced (Stores Code)
[ Regulator Was Replaced (Stores Code)
[] Temporary Asphalt Repair:  (sq.1t)
[[] Permanent Asphalt Repair: _ (sq.ft)

RIGHT OF WAY:

[ Dedicated Utility Easement

[] Federal Utility Easecment

[] pipeline

[ Power / Transmission Line

[] Private - Busincss

[ Privatc - Eascment

[ Private - Land Owner

[ Public - County Road

[] Public - Interstate Highway

[ Public - Other

[ Public - State Highway

] Public — City Street
nknown

DA\[AG.I NG PARTY:

){ Name: MIO(

Y

Address: 37//%M\/ AUW —
City/ State/ Zip: I:’Qam,u_n We /N ‘/7 7/5“—
Phouc:(giz.. ) ‘/75/ !’(’52

Prepared / Investigated By: Date:

PARTY TO INVOICE:
Name: ‘m M Pl
Addrcss: £7 {7 /(::l_f.s'( Auﬂ

City/ State/ Zip: L;g ﬁ;.uh 7 B AV iL’L
Phione: &7 2, N 22889

(od d D 112

Revzeued téfﬁ.eld Supervisor: Pate:




USIC Ticket Portal Page 1 of 1

Ticket Porta | Production

Ticket Text Photos

Ticket Text

ID5347 00150 IUPPSa 07/17/2013 08:11:38 1307170364-00A NORM NEW GRID
NORMAL NOTICE JOB EXTENSION

Ticket : 1307170364 Date: 07/17/2013 Time: 08:09 Oper: SARAH.HEMINGER Chan:000
Old Tkt: 1307010333 Date: 07/01/2013 Time: 08:22 Oper: SARAH.HEMINGER Rev: 00A
State: IN Cnty: VANDERBURGH Twp: CENTER

Cityname: EVANSVILLE Inside: Y Near: N

Subdivision:

Address :

Street : OAK HILL RD

Cross 1 : DANBURY LN Within 1/4 mile: Y

Location: PAINT AND FLAG ENTIRE RIGHT OF WAY ON WEST SIDE OF OAK HILL RD FROM
THE NORTH RIGHT OF WAY OF DANBURY LN HEADING NORTH TO THE NORTH RIGHT OF WAY OF
LYNCH RD

#**Boring Where = LYNCH RD

Grids : 3800A8730B 3800B8730A 3800B8730B

Boundary: n 38.013770 s 38.009147 w -87.514268 e -87.510241

Work type : RELOCATE GAS MAIN

Done for : VECTREN

Start date: 07/19/2013 Time: 08:30 Hours notice: 48/048 Priority: NORM
Ug/Oh/Both: U Blasting: N Boring: Y Railroad: N Emergency: N

Duration : 4 WEEK Depth: 5FT

Company : MILLER PIPE LINE Type: CONT

Co addr ;: 8850 CRAWFORDSVILLE RD

City : INDIANAPOLIS State: IN Zip: 46234

Caller : SARAH HEMINGER Phone: (317)295-6417

Contact : TRAVIS WILKE CELL Phone:

BestTime:

Mobile : (812)568-9815

Fax : (317)295-6418

Email : SARAH.HEMINGER@MILLERPIPELINE.COM

Remarks : All tickets are taken and processed on Eastern Daylight Time
NEED ALL UTILITIES TO RETURN AND REMARK PREVIOUS TICKET 1307010333
Will you be white-lining the dig site area? NO

Submitted date: 07/17/2013 Time: 08:09

Members: ID0716 ID0723 ID2470 1D4752 ID5347 SBCIN SM

Email_From: irth@iupps.org

Email_Subject: IUPPS 1ID5347 2013/07/17 #00150 1307170364-00A NORM NEW
Email_Sent_Date: 2013-07-17 07:11:38 CDT

Email_host: tickets7.811tickets.com

Email_user: 811.in.oc-vvc

Email_To: 811.in.0c-vvc@tickets.811tickets.com

Email_ContentType: text/plain; charset=us-ascii

http://www.sm-p.com/ticketportal/iccustomer.aspx?requestno=13071703 64&district=12&mode=locator&s... 9/2/2013



USIC Ticket Portal Page 1 of 1

Ticket Portal production

Ticket Text Photos

Ticket Text

ID5347 00505 IUPPSa 08/08/2013 10:12:10 1308081373-00A EMER DAMG GRID
DAMAGE SEE REMARKS

Ticket : 1308081373 Date: 08/08/2013 Time: 10:08 Oper: AHEDRICK Chan:085

State: IN Cnty: VANDERBURGH Twp: CENTER

Cityname: EVANSVILLE Inside: Y Near: N

Subdivision:

Address :

Street : OAK HILL RD

Cross 1 : DANBURY LN Within 1/4 mile: Y

Location: PAINT AND FLAG ENTIRE RIGHT OF WAY ON WEST SIDE OF OAK HILL RD FROM
THE NORTH RIGHT OF WAY OF DANBURY LN HEADING NORTH TO THE NORTH RIGHT OF WAY OF
LYNCH RD

®¥%Boring Where = LYNCH RD

Grids : 3800A87308B 3800B8730A 3800B8730B

Boundary: n 38.013770 s 38.009147 w -87.514268 e -87.510241

Work type : RELOCATE GAS MAIN

Done for : VECTREN

Start date: 08/08/2013 Time: 10:08 Hours notice: 0/000 Priority: EMER
Ug/Oh/Both: U Blasting: N Boring: Y Railroad: N Emergency: Y
Duration : 4 WEEK Depth: 5FT

Company : MILLER PIPE LINE Type: CONT

Co addr : 8850 CRAWFORDSVILLE RD

City : INDIANAPOLIS State: IN Zip: 46234

Caller : STEVE WOLF Phone: (317)295-6417

Contact : TRAVIS WILKE CELL Phone:

BestTime:

Mobile : (812)568-9815

Fax : (317)295-6418

Email : SARAH.HEMINGER@MILLERPIPELINE.COM

Remarks : All tickets are taken and processed on Eastern Daylight Time
A VECTREN GAS LINE HAS BEEN CUT ON THE SOUTH END OF 3416 OAK HILL ROAD - GAS IS
NOT BLOWING - 5/8 SIZE - YELLOW - STEEL - ALREADY CALLED 911 AND VECTREN - CREW
ON SITE - PREVIOUS TICKET NUMBER 1307170364

Will you be white-lining the dig site area? NO

Submitted date: 08/08/2013 Time: 10:08

Members: ID0716 ID0723 ID2470 ID4752 1ID5347 SBCIN SM

Email_From: irth@iupps.org

Email_Subject: IUPPS ID5347 2013/08/08 #00505 1308081373-00A EMER DAMG
Email_Sent_Date: 2013-08-08 09:12:10 CDT

Email_host: tickets5.811tickets.com

Email_user: 811.in.oc-vvc

Email_To: 811.in.0c-vvc@tickets.811tickets.com

Email_ContentType: text/plain; charset=us-ascii

http://www.sm-p.com/ticketportal/iccustomer.aspx?requestno=1308081 373&district=12&mode=locator&s... 9/2/2013



Service Order Status

_Service Order Status

i Enter Service Order Number:

|2284148 @

Order Number: S2284148
Order Type: LEAK

. Order Status:  Completed
Customer:
Prem:

| |

f 0333 - Pate, Phil

' Technician:
|Order Dates and Times
Need Date:

Time Created:

Time In Route:
Time On-Site:

Time Closed:
Meter Information

Old Meter: 0000
New Meter:

Request Notes

.CREW ON SITE

MDSI Event Dates and Times
Event
AsnAssignmentManualAck_evt
AsnAssignmentEnRoute_evt
AsnAssignmentOnSite_evt
OrdOrderComplete_evt

i
!

Current ReadStatus
Active

300310555 - SKIE CHRISTINA E
1147483 - 3326 OAK HILL RD

8/8/2013 8:35:00 AM
8/8/2013 8:29:34 AM
Time Dispatched: 8/8/2013 8:29:34 AM
8/8/2013 8:31:42 AM
8/8/2013 8:52:03 AM
Tech Complete: 8/8/2013 8:55:49 AM
8/8/2013 8:55:00 AM

Page 1 of |

Monday, September 2, 2013

Banner Instance: ¢ CS03PROD @ CSO01PROD ¢ CS02PROD

Events Perforimed/Completion Code
LKOT - CMP

Completion Notes
CUT IS AT 3416 OAK HILL

Date/Time
8/8/2013 8:30:58 AM
8/8/2013 8:31:42 AM
8/8/2013 8:52:03 AM
8/8/2013 8:55:49 AM

08/08/13 HIT SERVICE BLOWING PER STEVE WOLF W / MILLER PIPELINE...XST IS DANBURY...TX 812-305-3662..

User
Pate, Phil
Pate, Phil
Pate, Phil
Pate, Phil

NOTE:The Reporting database replicates in near real-time; it has been approximately 0 minute(s) since the last transaction

replicated.

http://sias2.vectren.com/sos/sos.asp?pred=5S

9/2/2013




Service Order Status

Service Order Status

[Enter Service Order Number:

{
1

|2284163

Customer:
Prem:

;Technician: 0333 - Pate, Phil

Order Dates and Times

Need Date: 8/8/2013 9:01:00 AM
Time Created:  8/8/2013 8:55:43 AM
Time Dispatched:8/8/2013 8:55:44 AM
Time In Route: 8/8/2013 9:27:05 AM
Time On-Site: 8/8/2013 9:27:06 AM
Tech Complete: 8/8/2013 9:27:49 AM
Time Closed: 8/8/2013 9:27:49 AM

Meter Information

Current Read Status
Old Meter: 7766 Inactive
New Meter:

Request Notes

%% Needs Review ***

300020391 - HAMILTON SUSAN
1147486 - 3416 OAK HILL RD

Page 1 of 1

Monday, September 2, 2013

Banner Instance: C CSO3PROD @ CSO1PROD ¢ CS02PROD
‘Order Number: 52284163
Order Type: LEAK

Order Status: Completed

Events Perforimed/Completion Code
LKQT - CMP

Completion Notes
CUT SERV CREW ON SITE

REPLACING S/O 2284148, THIS IS THE CORRECT ADDRESS FOR HIT LINE...DROP TO PHIL PATE HE IS ON SITE

MDSI Event Dates and Times

Event Date/Time

AsnAssignmentManualAck_evt 8/8/2013 8:56:02 AM
AsnAssignmentEnRoute_evt 8/8/2013 9:27:05 AM
AsnAssignmentOnSite_evt 8/8/2013 9:27:06 AM
OrdOrderComplete_evt 8/8/2013 9:27:49 AM

User
Pate, Phil
Pate, Phil
Pate, Phil
Pate, Phil

NOTE:The Reporting database replicates in near real-time; it has been approximately 0 minute(s) since the last transaction
replicated.

http://sias2.vectren.com/sos/sos.asp?pred=S

9/2/2013




INFORMATION REQUEST
State Form 54908 (R / 3+13)
INDIANA UTILITY REGUIATORY COMMISSION — PIPELINE SAFETY DIVISION

5265
Case Number:

: August 8, 2013
Date of Damage (month, day, vear): S

Location of Damage:

3416 Oak Hill Rd.
Address (rumber and street):

. Evansville, IN
City, State and ZIP Code:

. Oak Hill and Fawn Hill Dr.
Nearest Intersection:

Excavator Information:

\ Miller Pipeline
Business Name:

i Steve Wolf
Responsible Party Personal Name:

) . Foreman
Title (if any):

8850 Crawfordsville Rd.
Address (number and street):

. Indianapeolis, IN 46234
City, State and ZIP Code:

317 293-0278
Preferred Telephone Number (area code):

info@millerpipeline.com
Email Address: nfo@ PP

Utility Information:

Vect
Utility Name: eetren

Andy Orvin
Contact Person: Y

Title (if any):

Page 1 of 3



Cause of Damage Information

Backhoe/Trackhoe
Type of Equipment {select one): O T ———
Natural Gas
Type of Work Performed (selectone): Lo o
_ 147.73
Repair Cost: $
Did a leak result from damage: Yes [ INo
Was there ignition: [ ]Yes No
Excavator Notify 911 due to leak: ] Yes No
Excavator Notify 811 upon damage: Yes [ 1No
Excavator Notify Utility upon Damage: Yes [ 1No
Locate Information
Excavator Request Locate: Yes [ No
. . 1307311609
Indiana 811 Locate Ticket Number:
Locate Marks Visible: Yes [ No
Locate Marks Correct: Yes [ ]No
Excavator “White Lined”: []Yes No
Was Locate Provided within Two (2) Working Days: Yes [ No
Utility Employees On-site during Excavation; []Yes [X] No

Incident Information:

Fire Department Response: []Yes No
Police Department Response: []Yes No
Ambulance Response: [ ]Yes No

Page 2 of 3




Additional Information / Comments

We directionally diilled 1 hew replacement main and while digging up service line to tie into new main the ditch bark
caved in on the existing service and kinked it or we did so while digging out cave in. Not sure which. The existing

service is thin wall steel tubing with plastic coating and therefore easily kinked. We disciplined the foreman for this and
stripped the entire crew of their OQ qualifications.

. Ralph Miller
Printed Name: -7 ¢

Signature: Ea_%]g\ m’Q‘Q"\ Date (monih, day, veary: ?'2 N~/ 3

*If submitting this form electronically, tvping your name in the signature box will act as an electronic signature.

Please return completed form to:

PipelineDamageCase@ure.in.gov

Or mail to:

Indiana Utility Regulatory Commission _
Pipeline Safety Division - Case Number 5266
101 West Washington Street, 1500E
Indianapolis, IN 46204

Or fax to:
317-233-2410

Page 30f 3



Woods, Janea

From: Heminger-Frazier, Sarah [Sarah.Frazier@millerpipeline.com]
Sent: Monday, September 16, 2013 7:23 AM

To: Heminger-Frazier, Sarah

Subject: orginial ticket for oak hill rd

NORMAL NOTICE JOB EXTENSION

Ticket : 1307311609 Date: 07/31/2013 Time: 11:32 Oper: SARAH_HEMINGER Chan:000
Old Tkt: 1307170364 Date: 07/17/2013 Time: 08:09 Oper: SARAH.HEMINGER Rev: 0OA

State: IN Cnty: VANDERBURGH Twp: CENTER
Cityname: EVANSVILLE |Inside: Y Near: N
Subdivision:

Address :

Street : OAK HILL RD

Cross 1 : DANBURY LN Within 174 mile: Y

Location: PAINT AND FLAG ENTIRE RIGHT OF WAY ON WEST SIDE OF OAK HILL RD FROM
THE NORTH RIGHT OF WAY OF DANBURY LN HEADING NORTH TO THE NORTH RIGHT OF WAY OF
LYNCH RD

***Boring Where = LYNCH RD

érids - 3800A8730B  3800B8730A  3800B8730B
Boundary: n 38.013770 s 38.009147 w -87.514268 e -87.510241

Work type : RELOCATE GAS MAIN

Done for : VECTREN

Start date: 08/02/2013 Time: 11:45 Hours notice: 48/048 Priority: NORM
Ug/0h/Both: U Blasting: N Boring: Y Railroad: N Emergency: N

Duration : 4 WEEK Depth: 5FT

Company : MILLER PIPE LINE Type: CONT

Co addr : 8850 CRAWFORDSVILLE RD

City = INDIANAPOLIS State: IN Zip: 46234
Caller : SARAH HEMINGER Phone: (317)295-6417
Contact : TRAVIS WILKE CELL Phone:

BestTime:

Mobile : (812)568-9815

Fax o (317)295-6418

Email - SARAH.HEMINGER@MILLERPIPELINE.COM

Remarks : All tickets are taken and processed on Eastern Daylight Time
NEED ALL UTILITIES TO RETURN AND REMARK PREVIOUS TICKET 1307170364
Will you be white-lining the dig site area? NO

Submitted date: 07/31/2013 Time: 11:32
Members: 1D0716 1D0723 1D2470 1D4752 1D5347 SBCIN SM

Member Name Facility Types

AT&T - DISTRIBUTION COMMUNICATIONS
EVANSVILLE WATER & SEWER UTILITY SEWER & WATER
INSIGHT COMMUNICATIONS OF EVANSVILLE CABLE TV

VECTREN - EVANSVILLE GAS & ELECTRIC




WIDE OPEN WEST
WINDSTREAM KDL

CABLE TV
COMMUNICATIONS




DAMAGE SEE REMARKS
Ticket : 1308081373 Date: 08/08/2013 Time: 10:08 Oper: AHEDRICK Chan:085

State: IN Cnty: VANDERBURGH Twp: CENTER
Cityname: EVANSVILLE Inside: Y Near: N

Subdivision:
Address
Street : OAK HILL RD

Cross 1 : DANBURY LN Within 1/4 mile: Y

Location: PAINT AND FLAG ENTIRE RIGHT OF WAY ON WEST SIDE OF CAK HILL RD FROM
THE NORTH RIGHT OF WAY OF DANBURY LN HEADING NORTH TO THE NORTH RIGHT OF WAY OF
LYNCH RD

***Boring Where = LYNCH RD

Grids : 3800A8730B 3800B8730A 3800B8730B
Boundary: n 38.013770 s 38.009147 w —87.514268 e -87.510241

Work type : RELOCATE GAS MAIN

Done for : VECTREN

Start date: 08/08/2013 Time: 10:08 Hours notice: 0/000 Priority: EMER
Ug/Oh/Both: U Blasting: N Boring: Y Railrcad: N Emergency: Y
Duration : 4 WEEK Depth: 5FT

Company : MILLER PIPE LINE Type: CONT
Co addr : 8850 CRAWFORDSVILLE RD

Clty : INDIANAPOLIS State: IN Zip: 46234
Caller : STEVE WOLF Phone: (317)295-6417
Contact : TRAVIS WILKE CELL Phone:
BestTime:

Mobile : (812)568-9815

Fax : (317)295-6418

Fmail : SARAH.HEMINGERCEMILLERPIPELINE.COM

~ Remarks : All tickets are taken and processed on Eastern Daylight Time

A VECTREN GAS LINE HAS BEEN CUT ON THE SOUTH END OF 3416 OAK HILL ROAD - GAS IS
NOT BLOWING - 5/8 SIZE - YELLOW - STEEL - ALREADY CALLED 9211 AND VECTREN - CREW
ON SITE - PREVIOUS TICKET NUMBER 1307170364

Will you be white-lining the dig site area? NO

Submitted date: 08/08/2013 Time: 10:08
Members: ID0716 ID0723 ID2470 ID4752 ID5347 SBCIN SM
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