
 

 

 

 

 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Red Carpet Inn ( Fanta Suites) 

UPPAC Database Record ID:  5185 

Report Date:  11/25/2013         Investigator:  Mike Orr 

Damage Date: 7/7/2013 Damage Address: 1117 E. Main Street, Greenwood, In,  

 

The Parties 

Excavator: Red Carpet Inn ( Fanta Suites) 

Address:  1117 E. Main Street, Greenwood, In 

Facility Owner: Vectren 

 

Pipeline Facility 

      Facility Type: Natural Gas    Facility Function: Service/Drop 

 Type of Equipment: Backhoe/Trackhoe Type of Work Performed: Water 

 

Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: True Number of Customers Affected: 1  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $842 

 

Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: No Indiana 811 Ticket Number:    Original Start Date:  

Locate Instructions:  

Follow-Up Locate Instructions (if applicable):  

 

Synopsis:  Excavator struck and damaged an underground natural gas service while performing water work. 

 

Findings:   Reported by Darlene Kulhanek; excavator’s response to initial notice was received on 10/23/2013.  The 

excavator failed to provide notice of excavation to the association (IN811). 

 

Conclusion:  There was a failure to provide notice of excavation. 

Violation: IC 8-1-26-16(g) Failure to provide notice of excavation. 

 















& Fanta Su ite"
HOTEL

1117 East M'ainStreet. Greenwood, Indiana 46143

(317) 882-2211 • (800) 444·7829 • FAX (317) 885-0657

Mr. Michael Orr

Chief Pipeline Safety Engineer
Pipeline Safety Division

10.22.2013

Subject: Case # 5185

Dear Sir, Michael

I am in receipt of your communication letter concerning the above subject and I am sorry it took a little longer
to respond. The communication letter was misplaced.

Actually, a call was made to "call before you dig" long before the contractor came out to dig and there should
be a record of course on file for that call.

What busted the gas pipe however was actually an unfortunate incident. As it turned out, a curious guest was
walking the yard noticed that steam/water was coming from the ground and wanted to know from where it
was coming. We didn't know about where the leak was until this guest shared what he saw and did with us. As
soon as damage to the gas pipe was realized, everybody of course was called. A contractor was also called for

the water leak, and a call to "call before you dig" was made and responses came from everybody long before

the excavator started digging.

I would like to stress that we make a point of incorporating safety into our daily operations and I, myself,
coming off of the chemical and oil/gas industry, am particularly keen on working safely and proactively. It was
an unfortunate and isolated incident. The water leak of course had since been fixed, appropriately.

I do appreciate your concern and thank you for sharing that with us.
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