
 

 

 

 

 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Qc Communications 

UPPAC Database Record ID:  4843 

Report Date:  7/31/2013         Investigator:  Mike Orr 

Damage Date: 5/21/2013 2:21:46 PM Damage Address: 1357 S Liberty Dr, Van Buren, Monroe  

 

The Parties 

Excavator: Qc Communications 

Address:  7925 West 100 South, Wabash, In  46992 

Facility Owner: Vectren 

 

Pipeline Facility 

      Facility Type: Natural Gas    Facility Function: Service/Drop 

 Type of Equipment: Boring Type of Work Performed: Telecommunications 

 

Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: True Number of Customers Affected: 1  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $1647 

 

Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: Yes Indiana 811 Ticket Number:  1304302985  Original Start Date: 

5/2/2013 

Locate Instructions: LOCATE THE SW CORNER OF BLDG 

Follow-Up Locate Instructions (if applicable):  

 

Synopsis:  Excavator struck and damaged an underground natural gas service while performing telecommunications work. 

 

Findings:   Reported by Indiana 811; excavator’s response to initial notice was received on 7/24/2013.  The excavator had 

allowed the locate ticket to expire creating the condition of never having had a locate ticket. 

 

Conclusion:  There was a failure to provide notice of excavation. 

Violation: IC 8-1-26-16(g)(expire) Failure to provide notice of excavation - expired ticket. 
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