
 

 

 

 

 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Custom Concrete 

UPPAC Database Record ID:  4832 

Report Date:  7/31/2013         Investigator:  Mike Orr 

Damage Date: 5/17/2013 1:53:10 PM Damage Address: 708  Classic Ln, Pleasant, Johnson  

 

The Parties 

Excavator: Custom Concrete 

Address:  17241 Foundation Parkway, Westfield, In  46074 

Facility Owner: Vectren 

 

Pipeline Facility 

      Facility Type: Natural Gas    Facility Function: Service/Drop 

 Type of Equipment: Backhoe/Trackhoe Type of Work Performed: Curb / Sidewalk 

 

Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: True Number of Customers Affected: 1  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $539 

 

Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: Yes Indiana 811 Ticket Number:  1305072390  Original Start Date: 

5/9/2013 

Locate Instructions: LOCATE ENTIRE PROPERTY 

Follow-Up Locate Instructions (if applicable):  

 

Synopsis:  Excavator struck and damaged an underground natural gas service while performing curb/sidewalk work. 

 

Findings:   Reported by Indiana 811; excavator’s response to initial notice was received on 7/24/2013.  The excavator failed 

to maintain required clearance from the gas main with the backhoe.   Excavator called for a locate for a sub-contractor.   

Excavator was informed at a required education training class to register each sub at 811 in order to get the sub assigned to a 

locate ticket. 

 

Conclusion:  There was a failure to maintain two (2) feet clearance. 

Violation: IC 8-1-26-20(a)(2) Failure to maintain two (2) feet clearance with mechanized equipment. 
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INFORMATION REQUEST 
State Form 54909 (R / 3-13) 

INDIANA UTILITY REGULATORY COMMISSION – PIPELINE SAFETY DIVISION 

!

Case Number: ________________________

Date of Damage (month, day, year):  ______________________ 

Location of Damage: 

Address (number and street):  ____________________________________________________________ 

City, State and ZIP Code:  _______________________________________________________________   

Nearest Intersection:  ___________________________________________________________________ 

Excavator Information: 

Business Name:  _______________________________________________________________________

Responsible Party Personal Name:  ________________________________________________________ 

Title (if any):  _________________________________________________________________________ 

Address (number and street):_____________________________________________________________ 

City, State and ZIP Code:  _______________________________________________________________ 

Preferred Telephone Number (area code):  __________________________________________________  

Email Address:  _______________________________________________________________________ 

Utility Information: 

Utility Name:  _________________________________________________________________________

Contact Person:  _______________________________________________________________________ 

Title (if any):  _________________________________________________________________________ 

4832

5/17/2013

708 Classic Ln

Greenwood, IN, 46142

Allen Rd & Classic Ln

Custom Concrete Co. Inc (Damage by subcontrractor-Carrcrete LLC, info listed below))

Manuel Carrera

Owner of Carrcrete LLC.

7307 Backbay Court, Apt 1A

Indianapolis, IN 46214

317-797-6849

carrcrete@yahoo.com, Custom Concrete info is: Tyler Kingdon, EDO,

Vectron Gas
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Cause of Damage Information 

Type of Equipment (select one):

Type of Work Performed (select one):

Repair Cost: $ ________________________________________________________________________ 

Did a leak result from damage:   Yes   No 

Was there ignition:    Yes   No 

Excavator Notify 911 due to leak:  Yes   No 

Excavator Notify 811 upon damage:  Yes   No 

Excavator Notify Utility upon Damage:  Yes   No 

Locate Information 

Excavator Request Locate:       Yes   No 

Indiana 811 Locate Ticket Number:  ___________________________ 

Locate Marks Visible:        Yes   No 

Locate Marks Correct:        Yes   No 

Excavator “White Lined”:       Yes   No 

Was Locate Provided within Two (2) Working Days:    Yes   No 

Utility Employees On-site during Excavation:     Yes   No 

Incident Information: 

Fire Department Response:    Yes   No 

Police Department Response:   Yes   No 

Ambulance Response:     Yes   No 

UnKnown

1305072390

Grader/Scraper

Curb/Sidewalk
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Additional Information / Comments 

Printed Name:  ______________________________________________________________________ 

Signature:  __________________________________________ Date (month, day, year):  ___________ 

*If submitting this form electronically, typing your name in the signature box will act as an electronic signature.

Please return completed form to: 

PipelineDamageCase@urc.in.gov

Or mail to: 

Indiana Utility Regulatory Commission 

Pipeline Safety Division - Case Number ______ 

101 West Washington Street, 1500E 

Indianapolis, IN 46204 

Or fax to: 

317-233-2410

Subcontractor hit gas service line to house while installing public sidewalk. Locates were called in and Subcontractor

failed to pothole. We would like to discuss how to better manage the subcontractors who are working on our sites.

Should they be calling in locates in lue of us calling them in. We don't like that this will go against our record for the year

when we didn't physically do the work. Can we login in for the subcontractor to request a locate on their behalf for a job

they will be doing?

Thank You

Tyler Kingdon

07/23/2013

Tyler Kingdon
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