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INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: QC Communications, Inc.
UPPAC Database Record ID: 4638

Report Date: 8/14/2013 Investigator: William Boyd
Damage Date: 4/17/2013 3:01:44 PM Damage Address: 4190 Magnolia Dr, Whiteland, Johnson
The Parties

Excavator: QC Communications, Inc.
Address: 7925 West 100 South, Wabash, In 46992

Facility Owner: Vectren

Pipeline Facility
Facility Type: Natural Gas Facility Function: Service/Drop

Type of Equipment: Boring Type of Work Performed: Telecommunications

Damage Impact

Product Release: Yes Ignition: No
Service Interruption: True Number of Customers Affected: 1
Injuries: 0 Fatalities: 0 Repair Cost (if known): $

Excavator Activities/Cause of Damage Information:

Excavator Request Locates: Yes Indiana 811 Ticket Number: 1304084036 Original Start Date:
4/11/2013

Locate Instructions: LOCATE FROM THE ABOVE INTERSECTION GOING NORTH FOR APPROX 1100 FEET ON
THE WEST SIDE OF MAGNOLIA DR AND STOPPING AT SYCAMORE CT

Follow-Up Locate Instructions (if applicable):
Synopsis: Excavator struck and damaged an underground natural gas service while performing telecommunication work.

Findings: Reported by Indiana 811; excavator’s response to initial notice was received on 5/10/2013. The gas operator did
not respond to the request for information. The excavator failed to maintain required clearance from the gas service with the
directional drilling machine.

Conclusion: There was a failure to maintain two (2) feet clearance.

Violation: IC 8-1-26-20(a)(2) Failure to maintain two (2) feet clearance with mechanized equipment.
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