INDIANA

INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: Ridge Petroleum Contractors
UPPAC Database Record ID: 4540

Report Date: 8/13/2013 Investigator: Mike Orr
Damage Date: 3/6/2013 4:47:07 PM Damage Address: 4105 Us Rt 30, Center, Porter
The Parties

Excavator: Ridge Petroleum Contractors
Address: 3225 South Hoyt Avenue Po Box 2249, Muncie, In 47307

Facility Owner: NIPSCO

Pipeline Facility
Facility Type: Natural Gas Facility Function: Service/Drop
Type of Equipment: Backhoe/Trackhoe Type of Work Performed: Unknown/Other

Damage Impact

Product Release: Yes Ignition: No
Service Interruption: True Number of Customers Affected: 1
Injuries: 0 Fatalities: 0 Repair Cost (if known): $

Excavator Activities/Cause of Damage Information:

Excavator Request Locates: Yes Indiana 811 Ticket Number: 1302211346 Original Start Date:
2/25/2013

Locate Instructions: LOCATE THE ENTIRE LOT
Follow-Up Locate Instructions (if applicable):

Synopsis: Excavator struck and damaged an underground natural gas service while performing petroleum tank installation
work.

Findings: Reported by Indiana 811; excavator did not respond to initial notice mailed 3/27/2013. The excavator failed to
maintain locate marks by requesting a re-marking of facilities due to weather.

Conclusion: There was a failure to maintain locate markings by calling IN811 for facility re-marking.

Violation: IC 8-1-26-20(a)(3)(b) Failure to notify IN811 when locate markings have become illegible
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150 West Market Street, Suite 600
Indianapolis, IN 46204
April 23, 2012

Via Electronic Transmission — PipelineDamageCase@urc.in.gov

Pipeline Safety Division — Case No. 4540
Indiana Utility Regulatory Commission

101 West Washington Street, Suite 1500 East
Indianapolis, Indiana 46204

RE: Investigation Request for Information; Pipeline Division Case No. 4540

To Whom It May Concern:
Attached please find Northern Indiana Public Service Company’s (“NIPSCO”) written
information, and supporting documentation, relating to the following event:

Date of Event: 3/6/2013

Event Location: 4105/ Us Rt 30

City: Center

Facility Owner: Northern Indiana Public Service Company
Excavator: Ridge Petroleum Contractors

Other Party: N/A

Pipeline Division Case No. 4540

NIPSCO has reviewed its recovery and damage prevention files for this matter and has
provided answers, when known, to the list of questions set forth in the Information Request. To
the extent available, NIPSCO is also providing a copy of the Damage Information Report —
Pipeline Safety Division previously submitted by NIPSCO to IURC Pipeline Safety as well as
additional documentation relating to this Event Location.

Upon completion of the investigation, NIPSCO requests that it be provided with a copy
of the Pipeline Division’s Investigation Report with findings that will be forwarded to the
Underground Plant Protection Advisory Committee. If there are any additional questions, please
contact the undersigned.

Very truly yours,

Christopher C. (Kit”) Earle
NiSource Corporate Services - Legal
Phone: 317-684-4904

Fax: 317-684-4918

Email: cearle@nisource.com




IURC INFORMATION REQUEST

Pipeline Safety Division Case No. 4540

Date of Event 3/6/2013
Event Location 4105/ Us Rt 30
Event City Center
Facility Owner Northern Indiana Public Service Company
Excavator Ridge Petroleum Contractors
Date of IURC Information Request 3/27/2012
THE PARTIES
EXCAVATOR:
BUSINESS NAME Ridge Petroleum Contractors

RESPONSIBLE PARTY PERSONAL NAME

TITLE (IF ANY)

ADDRESS 3225 South Hoyt Avenue
CITY/ STATE/ZIP Muncie / IN / 47307
PREFERRED TELEPHONE (765)282-3778

CELL PHONE TELEPHONE

EMAIL ADDRESS

FACILITY INFORMATION - OWNER/OPERATOR OF UTILITY LINE:

BUSINESS NAME NORTHERN INDIANA PUBLIC SERVICE COMPANY

RESPONSIBLE PARTY PERSONAL NAME LUKE SELKING

TITLE

ADDRESS 1501 HALE AVENUE

CITY/STATE/ZIP FORT WAYNE, IN 46802

PREFERRED TELEPHONE 260/439-1290

SECONDARY TELEPHONE

EMAIL ADDRESS LSELKING@NISOURCE.COM
LOCATOR SERVICE INFORMATION

BUSINESS NAME usic

RESPONSIBLE PARTY PERSONAL NAME Morgan Thompson

TITLE (IF ANY) Claims Coordinator

ADDRESS 9045 N. River Rd. Suite 300

CITY/ STATE/ZIP Indianapolis, IN 46240

PREFERRED TELEPHONE 1-317-538-7301

CELL PHONE TELEPHONE Same

EMAIL ADDRESS morganthompson@usicinc.com

OTHER (WITNESS, POLICE, FIRE, OTHER) INFORMATION

PERSONAL CONTACT

BUSINESS/ORGANIZATION NAME

TITLE (IF ANY)




ADDRESS

CITY/ STATE/ZIP

PREFERRED TELEPHONE

CELL PHONE TELEPHONE

EMAIL ADDRESS

UTILITY LINE IMPACT

LOCAT

ION OF DAMAGE

ADDRESS

4105 US Highway 30

CITY/STATE/ZIP

Valparaiso / IN / 46383

NEAREST INTERSECTION

Montdale Drive

PRODUCT

TYPE (Select One)

NATURAL GAS X
LIQUID PIPELINE
UNKNOWN/OTHER

FACILITY TYPE (Select One)
DISTRIBUTION
GATHERING
SERVICE/DROP X
TRANSMISSION
UNKNOWN/OTHER
SIZE (DIAMETER/ETC.) 11/8"
PRESSURE (PSIG/INCHES)
INTERRUPTION IN SERVICE (YES/NO) Y
NUMBER OF CUSTOMERS AFFECTED 1
EVACUATION (YES/NO) N

IF YES, HOW MANY EVACUATED

REPAIR COST (IF KNOWN) ($)

CAUSE OF DAMAGE INFORMATION:

TYPE OF EQ

UIPMENT (Select One)

Auger

Backhoe/Trackhoe

X

Boring/Drilling

Directional Drilling

Explosives

Farm Equipment

Grader/Scrapper

Hand Tools

Milling Equipment

Probing Device




Trencher

Vacuum Equipment

Unknown/Other

TYPE OF WORK PERFORMED (Select One)

Agriculture

Cable TV

Curb/Sidewalk

Bldg. Construction

Bldg. Demolition

Drainage

Driveway

Electric

Engineering/Surveying

Fencing

Grading

Irrigation

Landscaping

Liquid Pipeline

Milling

Natural Gas

Pole

Public Transit Authority

Railroad Maintenance

Road Work

Sewer (Sanitary/Storm)

Site Development

Steam

Storm Drain/Culvert

Street Light

Telecommunications

Traffic Signal

Traffic Sign

Water

Waterway Improvement

Unknown/Other

RELEASE OF PRODUCT (YES/NO)

Y

IGNITION AND/OR FIRE (YES/NO)

N

EXCAVATOR NOTIFY 811 (YES/NO)

Y — 1303061523

LOCATE INFORMATION:

EXCAVATOR REQUEST LOCATE (YES/NO) ‘ Y




INDIANA 811 LOCATE TICKET NUMBER 1303061323

LOCATE MARKS VISIBLE (YES/NO) %

LOCATE MARKS CORRECT (YES/NO) %

EXCAVATOR "WHITE LINED" (YES/NO) N

MAPS USED TO MARK FACILITIES

(YES/NO) Y

OPERATOR EMPLOYEES ON-SITE DURING

EXCAVATION (YES/NO) N
INCIDENT IMPACT INFORMATION

NUMBER OF OUTPATIENT TREATED 0

NUMBER OF INPATIENT TREATED 0

NUMBER OF FATALITIES 0

FIRE DEPARTMENT RESPONSE (YES/NO) | Y

POLICE DEPARTMENT RESPONSE

(YES/NO N/A

AMBULANCE RESPONSE (YES/NO) N/A

ADDITIONAL INFORMATION/COMMENTS

Failure to maintain the marks (excavator should have called in for refresh marks).

Emergency ticket# 1303061387.




ront 11ckels

Facility: Transmission Lines; Folder: GM & T tickets; Assigned To: N/A

NIPSCO 00318 IUPPSa 03/06,/2013 15:57:23 1303061323-00A MOBM MEW GRID
HNOFMAL NOTICE REMARE

Ticket : 1303061323 Date: 03/06/2013 Time: 15:51 Oper: AHUNTER Chan:037
0ld Tkt: 1302211346 Date: 02/21/2013 Time: 13:43 Oper: JJENME Rev: 00A

state: IN Cnty: PORTER Twp: CENTER
Cltyname : VALPARAISO Inside: Y Mear: M
Subdivision:

Bddress ; 4105

Street : US ET 30

Cross 1 : MOMNTDALE DR Within 1/4 mile: ¥
Location: LOCATE THE ENTIBE LOT

Grids : 4126R8700A 4126ABT00B  4126R8700C  4126AB700D  4126AB701D

Grids : 4126B8700C  4126BET00D
Boundary: n &£1.44%9624 & 41.445536 w -B7.017787 e —-B7.001954

Work type : BURY TANE

Done for : PILOT TRAVEL CENTER

Start date: 03,/08/2013 Time: 16:00 Hours notice: 48/048 Priority: NORM
Ug/oh/Both: U Blasting: § Boring: N Railroad: N Emergency: H

Duration : 3 DAYS Cepth: 14 FEET

Company : RIDGE PETROLEUM CONTRACTORS Type: CONT
Co addr : 3225 S0UTH HOYT AVENUE PO BOX 2249
City : MUNCIE state: IN Zip: 47307

Caller : BOBBY RIDGE Phone: (7e5)282-3778
Contact : TYLER RIDGE-CELL Phone:

BestTime:
Mobile : (765)7dB-1812

Remarks : All tickets are taken and processed on Eastern Daylight Time
REMARE NEEDED DUE TO WERTHER--— PLEASE USE HEAVY PAINT AND FLAGS— THANE YOU
Will you be white-lining the dig site area? HO

submitted date: 03/06/2013 Time: 15:51
Members: COMCHW ID3800 IDEOOD WIPSCD sSM

rage 1001



Print Tickels Page 1of 1

Facility: Transmission Lines; Folder: GM & T tickets; Assigned To: N/A

MIPSCC 00354 IUPPSa 03/06/2013 16:47:09 1303061523-00n EMER DAMG GRID

DAMAGE SEE REMARES
Ticket : 1303001523 Date: 03/06/2013 Time: 16:41 COper: BLIEVERTZ Chan:025

State: IN Cnty: PORTER Twp: CENIER
Cityname: VALPARRIEO Inside: Y Mear: N
Subdivision:

Bddress : 4105
Street : US RT 30

Cross 1 ; MOMTDALE DR Within 1/4 mile: ¥
Location: LOCATE THE ENTIEE LOT

Grids : 4126A8700A 4126RBT00B  d126A8700C  4126AB700D  4126AEBT01D
Grids : 4126B8700C 4126BBT00D
Boundary: n 41.44%624 s 41.445538 W -87.017787 e -B87.001954

Work type : BURY TANE
Done for : PILOT TRAVEL CENTER

Start date: 03/06/2013 Time: 16:42 Hours notice: 0/000 Priority: EMER
OgfOh/Both: U Blasting: W Boring: B Railroad: ¥ Emergency: Y
Duration : 3 DAYS Depth: 14 FEET

Company : RIDGE PETROLEUM CONTRACTORS Type: CONT
Co addr ; 32!5 S0UTH HOYT AVENUE PO BOX 2249
City : MUNCIE State: IN Zip: 47307

Caller : PAULA RIDGE Phone: ([Te5)282-3778
Contact : TYLER RIDEE-CELL Fhone:

BesCTime :

Mobile @ ([TE5)T74E-1812

Bemarks : ALl tickets are taken and processed on Eastern Daylight Time

A WIPECD GAS LINE WAS HIT IN AN UNKNOWM PLACE ON THE PROPERTY - UNENOWW IF THE
LINE 15 BLOWING CALLER IS5 NOT ON SITE - LINE IS UNKENOWN SIZE/COLOR/MATERIAL -
BDVISED CALLER TO CALL 911 - CALLERS CREW I5 ON SITE - NIPSCO CREW IS OM SITE -
FIEE DEPARTMENT IS ON SITE - NIPSCO WAS CALLED AND THE DAMAGE WAS REPORTED -
PEEVIOUS TICKET NUMBER IS 1302211346

Will you be white-lining the dig site area? MO

Submitted date: 03/06/2013 Time: 16:41
Memberg: COMCH ID3800 IDEOO0 WIPSCO SM



rrmt LICRCLs rage 1oL 1

Facility: Transmission Lines; Foldar: GM & T tickets; Assigned To: N/A

NIPSCCO 00335 IOoPPSa 03/06/2013 16:06:45 1303061387-00A EMER WNEW GRID

EMERGENCY SEE EBREMARKS
Ticket : 1303061387 Date: 03/06/2013 Time: 16:00 Cper: BMORRIS Chan:01lé&

State: IN Cnty: PORTER Twp: WASHINGTON
Cityname: VALPARAISO Inside: H Near: Y
Subdivision:

Address : 4105

Streelt : E Us RT 30

Cross 1 : MURVIHILL ED Within 1/4 mile: ¥

Locatlion: LOCATE ENTIRE PROPEETY

Grids T A126AETO0OA 41Z26ABTOOE 1126A8700C d126BBTOOR 4126BE7T00B
Grids : d126BETOOC

Boundary: m 41.448320 = 41.444527 w —87.013531 e —-B7.006200

Work type : REPARIR GAS LIME

Dane for : NIPSCO

Start date: 03/06/2013 Time: 16:01 Hours notice: 0/000 Priority: EMER
Ug/Oh/Both: U Elastimg: W Boring: W Raillroad: M Emergency: Y
Duration : 1 DAY oepth: & FEET

Company : NIPSCO Type: MEMB
Co addr : 801 EAST B&TH AVENUE

Clty : MERRILLVILLE State: IN TEip: 46410
Caller : TEMNILLE FORD Phone: (800)322-2806
Contact : RICK SMITH-—CELL Fhone:

EestTime :

Mobile @ (219)252-4057

Fax T [(219)6d47-4764

Bemarks : All tickets are taken and processed om Eastern Daylight Time
CREW IS EMN ROUTE
Will you be white-lining the dig site area? HO

Submitted date: 03/06/2013 Time: 16:00
Members: COMCH ID3A00 IDEODD NIPSCD SM

http://irth.nisource. net/IR THNet' Ticke tManager/Print/Ticket.aspx 7ID=3888227 & withHead... 3/7/2013




TI-6 "A9Y L1090 LHE NIS AWVHOVIA ANV SLNIWWOD 404 34IS 3S¥3IAIYIIS -

HIH1O( ) ants{ ) , Q38U LSIA SV ( ) NOILYIIJILON oa\S
HOL1VHIJO INIHOVIN SSTF13HVYD () 3N0 SALYDOTIHOLIE DNILVAYOXE ( }  INIAIDOY IALLOWOLAW )

MOT38 m_OHDI.O ALVIHAOUdd Y HOFHD émmmzooo NG<E<Q zow_qmm

HIH10 () HIavHD () INIWAINDI WNNDSVYA ()
INTWLINDT WHvd () HIHONIHL () SAASONdx3 ()
ONMTIHA / DNIHOS () IDAIA DNISOH () ANIFWAINDI DNITTIN )
m_o:xo,qmpmor_v_% STOOLAanNvH () H3aonv ()
MO39 FDOHD ALVIHdOHddY XOIHD -_ Qmw: FZNEH_DGN n_o mﬂt

v Ham3as M W HHOM avod M W 1S0d NBIS/A10d M W

wr g mm:S ONITTIIN ANIT3did ONIdVYISANY]
23 _E*dq._ DN NOLLYDIHH! { ) ONIgvHD () ONIONZH ()
mEm_>.59mz_<mo A v ONIAIAHNS { ) ISTRERENE AVMIAIHA ()
H3lvm () JovNIvHa () NolLow3a () NOILONHISNOO 2014 { )
SNOILYOINNWWOD313L () Mivmaaisiauno () Al3ngvo (1} ONINHYL/AHNLINDIHDY ()

MOHE 30I0HD ALVIHOREAY XOIH) — QI DVINVA ALIMIOV 4 NIHM $S3IHD0H NI YHOM

() ON ()} S3A JLIS NO VIgIW

(1HOGTY OL SOLOH HOVLLY} A NIWVL T4} ON () STA NTHVL SOLOHd
ON() # S3A () isounlu Auy , . () "HaH1O
#1HOd3H AONFOY M) 3wl

# lHOd3d AONZDY { )30110d :FLISNO/ QFIILON STIONTDY

SHHVYINTY SSINLIM

S53HAV NV JWVYN SSINLM

¢Mm..¢iwmvm1 ACEM \.wVﬂ» Q »U,T....F IDVWYA 40 FWIL 1V 3LIS HHOM IHL 4O IDHVHO NI SYM OHM
G209k NT W. QO—\U_TC ..—.\.JCU .HNJQ M\JQ_ —CFM (ALID IAMIONI) ALV 40 SSIHAQY

Ll _\0_ os._..\w0~ uv ﬁ_d {(IWYN) STDVIWYA A3SNVD LVHL ALHVd

()aanmalHm (YHLoE ( Ysovid () 1INIvd :031vDOT MOH

\3 ON —— SYMHVW JLVYO0T ANV ALITIOYE NIIMITg IONVLSI ) STA TS NO SHUYIN J1vD0T
————— ALMNIOYH SYD NI 3T10H 40 INFWIHNSYIWATLIWYI
oSl @ e Syea) 1
P! __m_m,s__i m@% pe2230Ys 43 P Q3HO1S3H INIL oS 03.1HOJ3H JWIL NOILdNEHILNI 40 NOLLYHNG
_ 1 11507 SHAWOLSNO dJo Haawnn () oiv S3A FOIAHITS 40 NOLLINHYILNI
M\u ON #{ } $3A :a3-IND3H NOILYNOVAT \S ON ( )S3A :SYD 40 NOILINDI () ON u\v S3A 8YD 40 3SVIT1aH’
—a% (isd) IHUNSSIHd 7 (sauou) ALMIOVd 40 HLd3a
; U4

_ (3a140%9a0) HaH10
()ans ( INOILYLS ©3H { ) vaLlaw ()73als ML OlLSY1d MVIMALYW — ¥ 71 3zZIS { ) NIvIN |_j} 301Ad3S 19D

. , 13
(38190S30) U3HLO
() og S3A NIMOHg QI TIVLISN| Hv3A s . # HIWHOHSNYHL /104 - DIH 19313
) ‘0l SYM IDVINVQ

£ v
egeor (X ._1 0%3_7\@6._ A Onm w.JJ H SN ..\._ m.O~ T (ALID 3ANTOND) IDVYAYA 4O 30V1d
m. ] - W tmEon_m_m 4031va W Q Gohl g0e JP&Z 1NNV 40 IWIL ANV 3Lvd
PEA) :Ag pawiopad ajeaan

w ISNTEAdoIo # 434 31vo01 %ﬂw Y3IGWNN ONIMOVYHL

Q&m\%vm , #y3g¥osor .. ,i_“zw WY LOVINOO V3V ONILVHIdO
OCLHhGS E__v 07) #OMOWIXYW - J,..S_f\__g V3NV ONILYHIHO ONILHOdTY

+ SAILIIOVS 0OSdIN O1 STOVWYA 1TV YO WHOH T1TTINOD s
140d3¥ 39VINVA ALNIOVS

ANVJWOOD 30IAY3S O179Nd VNVIANI NYIHLYON



U909692
Typewritten Text
46383


COMMENTS : fﬁ%s\_&\ns&d\ R Sewie Er;m\ D cggng
for ._ ,.&mc\ Q%&a Tawk

PERSON PREPARING REPORT <4l Woleidson.

FIELD SUPERVISOR m__o_,r\. CmiYh

FIELD MANAGER Sohn  Todef

¥

« ORIGINAL REPORT AND SUPPORTING INFORMATION IS TO BE SENT TO FACILITY DAMAGE RECOVERY
« COPY OF REPORT IS TO BE SENT TO DAMAGE PREVENTION

' SKETCH: - Show position of all pertinent information

FOR OFFICE USE ONLY:

»  DID EXCAVATION QCCUR BEOFRE LOCATES WERE DUE YES NO
o "NOIN&11 LOCATE CALLED IN - : " YES NO
»  DAMAGE CAUSED FROM EXCAVATION WITHIN 24” ZONE YES  NO
«  EXPIRED LOCATE _ YES  NO
+ ° WASWHITE LINING INDICATED ON LOCATE REQUEST YES  NO

COMPLETED BY: - _ DATE:




Fact Based Investigation Report

Notification ID 01820130306007
Damage Date 03/06/2013 16:47
Notified By PAULA RIDGE ()
4105 US RT 30
Damage Address VALPARAISO, IN
District Northern Indiana

Notification Date 03/06/2013 16:50

Damaged Customer NIPSCO

Investigation Date From 03/06/2013 15:35:00  To 03/06/2013 16:25:00

Excavator Involved Ridge Petroleum Contractors
Type of Excavation Bury Tank

Orig. Locate Request 1302211346 Start Date 02/25/2013 14:00
Type of Ticket Routine Locate Req. Info N/A

Damage Request # 1303061523 Start Date 03/06/2013 16:40

Pictures Taken By Anita Whitis Date 03/06/2013 15:45
Photography Type Digital Frame # 1

Investigator Emp. # 131983 Investigator Name Anita Whitis
Based on your investigation, is further investigation needed? No

¥ Fact Based Investigation Customer Information
Facility Description Low Profile Facility 1D Gas Service
Locator Name & EMP # Whitis Anita - 131983 Locator Not Known

Investigation Findings
Facility Marked Accurately
Relocate Needed

Other Notes

Original markings destroyed

Investigation Methods

Investigation Results Verified By Utility Representative
Investigator Verified Existing Marks By Hooking Up
Visual, Facility Exposed At Time Of Investigation

Investigator Statement/Causal Factors

This is at a Pilot truck stop. Contractor used backhow to excavate for an underground tank. Hit gas service line
on the south end of the excavation. This area was marked on Feb 25th. | was on site with Anita that day and
saw locates being done. It was raining and all locates were done in pavement. Since that time we've had more
rain and snow that destroyed the markings. The contractor never called for a remark.

Names of Utility Representatives Contacted or on Site and Statement

Nipsco on site made repairs as needed.

Names of Excavator's Representatives Contacted or on Site and Statement



He said that it was not marked and that his office called for a locate 02-23-2013. Anita relayed to him that it had
been marked on 02-25-2013 and that locates were on the pavement and there was still a gas flag in the grass
by the back fence.

Other individuals on site

N/A

Were any markings visible on the damage site upon arrival? Yes
Were any other indicators of facility present in the area? Yes

Was the excavation within the tolerence zone of marks? Yes

Extent of facility damage Cut gas service
Replacement Footage N/A

Was contractor assistance required? If yes, who? No

What contractor equipment was used? Backhoe

Is the facility shown on the utility records? No

If yes, list record numbers
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