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Pipeline Safety Division Investigation Report 
 

Investigation regarding: Triton Services 

UPPAC Database Record ID: 4498 

 

Investigator: Grant Gray 

Report Date: 5/24/13 

 

The Parties 

Excavator: Triton Services 

Contact: Bryan Gessner 

Address (City, State): 8162 Duke Blvd., Mason, OH 45040 

Telephone: 513-679-6800 

 

Facility Owner Information:  

Business Name: Citizens Gas 

 

 

Synopsis:  A natural gas distribution line was damaged during excavation related to water 

service. 

 

Findings: Triton services indicated in their reply to the PSD (April 19) that the foreman who 

was hired for the project is no longer with Triton Services.  The foreman indicated he did call in 

a locate but cannot give the specific locate ticket #.  Excavator did confirm 5 locate tickets; the 

one ticket for the entire project was expired (1209272175).  However, 4 of the locates would 

have been valid for the date of the damage.  But, the 4 valid locates are not for the location where 

the damage occurred.  Excavator has not provided any further information or a valid locate for 

the area where the damage occurred.   

 

Conclusion: The excavator did not have a valid locate (3 months expired). 

 

Violation: IC 8-1-26-16(g): Failure to provide notice of excavation-expired ticket. 
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DAMAGE INFORMATION REPORT – PIPELINE SAFETY DIVISION
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Feb 16, 2013

Tony Chan (Citizens Gas)

2150 Dr. M.L. King Jr. St.

Indianapolis, IN 46202

(317) 927-4619

(317) 927-4619

AChan@CitizensEnergyGroup.com

CITIZENS WATER

2020 N MERIDIAN ST

Indianapolis, IN 46202

Utility

Backhoe/Trackhoe

Water



%
9/*:!/+<!=$3/*%$+!$-!9/)/,:!

!
#>56%8?%7>3>F6%Qmonth, day, yearRA%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
.81=5@A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
.45@A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
05C665%>77C6DD%Qnumber and street, city, state, and ZIP codeRA%%
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
"6>C6D5%4=56CD6K548=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
*4FG5%8?%O>@%OG6C6%7>3>F6%8KK1CC67A%
%
S>D%5G6C6%>%C6<6>D6%8?%;C871K5T%
%
!?%@6DI%O>D%5G6C6%>=%4F=4548=%8?%;C871K5T%
%
S6C6%6E>K1>548=D%=6K6DD>C@%>D%>%C6D1<5%8?%C6<6>D6T%
%
!?%@6DI%G8O%3>=@%6E>K1>567T%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
S>D%5G6C6%>%K1D5836C%D6CE4K6%4=56CC1;548=T%%%%%%%%%%%%%
%
!?%@6DI%G8O%3>=@%>??6K567T%%%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
'436%58%C6D58C6%D6CE4K6%Qin hoursRA%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%%
+=56C%=1326C%8?%4=U1C46DI%4?%>;;<4K>2<6%>=7%P=8O=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
+=56C%=1326C%8?%?>5><4546DI%4?%>;;<4K>2<6%>=7%P=8O=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
:C8;6C5@%7>3>F6I%+D543>56%VBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%%
%

%
% %
>--:3*:<!?/3%;%*@!5+-$.)/*%$+!

!
SG>5%5@;6%8?%;4;6<4=6%O>D%7>3>F67T%%%
%
SG>5%O>D%5G6%>??6K567%?>K4<45@T%%
%
SG>5%O>D%5G6%76;5G%8?%5G6%?>K4<45@I%4=%4=KG6DT%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%

%
%
% %
A$*%-%3/*%$+6!=$3/*%+,6!B/.7%+,!

!
#47%6MK>E>58C%C6N16D5%<8K>56D%;C48C%58%K8336=K4=F%O8CPT%%%
%
+=56C%!=74>=>%WXX%54KP65%=1326CI%4?%P=8O=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%

Dec 6, 2012

Marion

BEECH GROVE

1105 WMAIN ST

S 11th Ave

Public - City Street

Yes

No

No

0

Yes

1

1

0

0

0

Natural Gas

Distribution

24

No
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Contractor

USIC

No

Unknown/Other

Paint and Flags

No

No

Yes

No

No

No

Yes

--Notification to one-call center made but not sufficient



From: Chan, Antonio M.
To: Klingler, Kelsey
Cc: IURC PipelineDamageCase; Burton, Rob
Subject: Revised IURC Case
Date: Monday, April 15, 2013 2:57:40 PM
Attachments: Case - 1105 W Main St 12.06.12.docx

Kelsey,
 
We had originally submitted the information for the damage gas line which occurred on December
6, 2012 at 1105 W Main St in Beech Groove.  The original report has Citizens Water as the
excavator that damage our 2” gas main.  After further investigation, it has been determined that
Triton Services was the excavator who damage the gas main.  We are resubmitting the case for the
damages to the address shown above.  I do not have the original case number.  Is there any
documentation in the IURC webpage which lists all the case numbers with its damage location?
 
Please let me know if there are any questions regarding the attached report.
 
Thanks
 
 

Tony Chan
Manager Gas Distribution
 
2150 Dr. Martin Luther King Jr. St.
Indianapolis, IN 46202
phone/fax (317) 927-4619
achan@citizensenergygroup.com
 

 
 

mailto:AChan@citizensenergygroup.com
mailto:KKlingler@urc.IN.gov
mailto:pipelinedamagecase@urc.IN.gov
mailto:RBurton@citizensenergygroup.com
mailto:achan@citizensenergygroup.com

 Information Request



Pipeline Safety Division

Indiana Utility Regulatory Commission



Case No. ___XXXX_- REVISED___



The Pipeline Safety Division of the Indiana Utility Regulatory Commission requests any and all information you can provide regarding the following criteria:



The Parties:

Excavator Information:	

Business Name: 				TRITON SERVICES INC

Responsible Party Personal Name:		unavailable

Title (if any):					unavailable

Address:					8162 DUKE BLVD

City, State Zip:				Mason, OH 45040

Preferred Telephone: 				513-679-6800

Cell Phone Number:				unavailable

Email Address:				unavailable



Facility Information:

Business Name:				Citizens Gas

Responsible Party Personal Name:		Tony Chan

Title (if any):					Manager Gas Distribution

Address:					2150 Dr/ Martin Luther King Jr. St.

City, State, Zip:				Indianapolis, IN 46202

Preferred Telephone:				(317) 927-4619

Cell Phone Number:				(317) 407-8278

Email Address:				achan@citizensenergygroup.com



Locator Service Information:

Business Name:				USIC

Responsible Party Personal Name:		Blaine Walters

Title (if any):					District Manager

Address:					9045 River Rd., Suite 300

City, State Zip:				Indianapolis, IN 46240

Preferred Telephone:				317-575-7800

Cell Phone Number:				unavailable

Email Address:				BlaineWalters@usicinc.com



Other (Witness, Police, Fire, Other) Information:

Personal Contact:				n/a

Business/Organization Name:			n/a

Title (if any)					n/a

Address:					n/a

City, State, Zip:				n/a

Preferred Telephone:				n/a

Cell Phone Number:				n/a

Email Address:				n/a



Utility Line Impact:

Location of Damage:

Address:					1105 W Main St 

City, State Zip:				Beech Groove, IN 46107

Nearest Intersection:				S 13th St & W Main

Product Type (circle one):

Natural Gas

Liquid Pipeline

Unknown/Other



Facility Type (circle one):

Distribution

Gathering

Service/Drop

Transmission

Unknown/Other



Size (Diameter/etc.): _____2"_______

Pressure (PSIG/Inches):___30 psig_________

Interruption in Service: Yes / No		Number of Customers Affected: ____1________

Evacuation: Yes / No		If yes, How Many Evacuated? _____0_____

Repair Cost (if known): $_        422________















Cause of Damage Information:

Type of Equipment (circle one):

Auger  

Backhoe/Trackhoe  

Boring /Drilling  

Directional Drilling  

Explosives  

Farm Equipment  

Grader/Scrapper  

Hand Tools 

Milling Equipment  

Probing Device

Trencher

Vacuum Equipment

Unknown/Other



Type of Work Performed (circle one):

Agriculture

Cable TV

Curb/Sidewalk

Bldg. Construction

Bldg. Demolition

Drainage

Driveway

Electric

Engineering/Surveying

Fencing

Grading

Irrigation

Landscaping

Liquid Pipeline

Milling

Natural Gas

Pole

Public Transit Authority

Railroad Maintenance

Road Work

Sewer (Sanitary/Storm)

Site Development

Steam

Storm Drain/Culvert

Street Light

Telecommunications

Traffic Signal

Traffic Sign

Water

Waterway Improvement

Unknown/Other



Release of Product: Yes / No

Ignition and/or Fire: Yes / No

Excavator Notify 811: Yes / No



Locate Information:

Excavator Request Locate: Yes / No

Indiana 811 Locate Ticket Number: ___________N/A______________

Locate Marks Visible: Yes / No

Locate Marks Correct: Yes/No

Excavator “White Lined”: Yes / No

Maps Used to Mark Facilities: Yes / No

Was Locate Provided within Two (2) Working Days: Yes / No

Operator Employees On-site during Excavation: Yes / No



Incident Impact Information:

Number of Outpatient Treated: ____0_______

Number of Inpatient Treated: _____ 0_______

Number of Fatalities: _____0_______

Fire Department Response: Yes / No

Police Department Response: Yes / No

Ambulance Response: Yes / No



Additional Information/Comments: 



Excavator had expired locate (3 months old – 1209272080).  After further investigation, the excavator was no Citizens Water, it was Triton Services.  This case is being re-submitted due to reflect the proper excavator that damaged the gas main.





















YOUR PIPELINE SAFETY DIVISION CASE NO. __	XXXX_________



YOUR FULL NAME: ___					Tony Chan___________________



FULL NAME OF BUSINESS/ENTITY (if applicable): ___Citizens Energy Group_________



YOUR BUSINESS TITLE (if applicable):______________Manager Gas Distribution_______



ADDRESS: _____________________________________2150 Dr. Martin Luther King Jr St_



CITY: ______Indianapolis__________________ STATE: _IN____ ZIP CODE: __46202_ __ 



YOUR TELEPHONE NUMBER: ( 317 )  927 - 4619___ SECOND NO. (317) 407-8278_____



YOUR EMAIL ADDRESS: _____achan@citizensenergygroup.com______________________







TODAY’S DATE: __      04/15/13__________

[image: ]



YOUR SIGNATURE: _________________________ TITLE (if any) Manager Gas Distribution



Please return your Narrative Statement and Answers to the above questions to:



Commiss Safety Division – Case No. __XXXX____

Indiana Utility Regulatory Commission

101 West Washington Street,  # 1500E

Indianapolis, IN 46204



Or scan document(s) and Email to:



PipelineDamageCase@urc.in.gov
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 Information Request 
 

Pipeline Safety Division 

Indiana Utility Regulatory Commission 

 

Case No. ___XXXX_- REVISED___ 

 

The Pipeline Safety Division of the Indiana Utility Regulatory Commission requests any and all 

information you can provide regarding the following criteria: 

 

The Parties: 

Excavator Information:  

Business Name:     TRITON SERVICES INC 

Responsible Party Personal Name:  unavailable 

Title (if any):     unavailable 

Address:     8162 DUKE BLVD 

City, State Zip:    Mason, OH 45040 

Preferred Telephone:     513-679-6800 

Cell Phone Number:    unavailable 

Email Address:    unavailable 

 

Facility Information: 

Business Name:    Citizens Gas 

Responsible Party Personal Name:  Tony Chan 

Title (if any):     Manager Gas Distribution 

Address:     2150 Dr/ Martin Luther King Jr. St. 

City, State, Zip:    Indianapolis, IN 46202 

Preferred Telephone:    (317) 927-4619 

Cell Phone Number:    (317) 407-8278 

Email Address:    achan@citizensenergygroup.com 

 

Locator Service Information: 

Business Name:    USIC 

Responsible Party Personal Name:  Blaine Walters 

Title (if any):     District Manager 

Address:     9045 River Rd., Suite 300 

City, State Zip:    Indianapolis, IN 46240 

Preferred Telephone:    317-575-7800 

Cell Phone Number:    unavailable 

Email Address:    BlaineWalters@usicinc.com 
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Other (Witness, Police, Fire, Other) Information: 

Personal Contact:    n/a 

Business/Organization Name:   n/a 

Title (if any)     n/a 

Address:     n/a 

City, State, Zip:    n/a 

Preferred Telephone:    n/a 

Cell Phone Number:    n/a 

Email Address:    n/a 

 

Utility Line Impact: 

Location of Damage: 

Address:     1105 W Main St  

City, State Zip:    Beech Groove, IN 46107 

Nearest Intersection:    S 13
th

 St & W Main 

Product Type (circle one): 

Natural Gas 

Liquid Pipeline 

Unknown/Other 

 

Facility Type (circle one): 

Distribution 

Gathering 

Service/Drop 

Transmission 

Unknown/Other 

 

Size (Diameter/etc.): _____2"_______ 

Pressure (PSIG/Inches):___30 psig_________ 

Interruption in Service: Yes / No  Number of Customers Affected: ____1________ 

Evacuation: Yes / No  If yes, How Many Evacuated? _____0_____ 

Repair Cost (if known): $_        422________ 
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Cause of Damage Information: 

Type of Equipment (circle one): 

Auger   

Backhoe/Trackhoe   

Boring /Drilling   

Directional Drilling   

Explosives   

Farm Equipment   

Grader/Scrapper   

Hand Tools  

Milling Equipment   

Probing Device 

Trencher 

Vacuum Equipment 

Unknown/Other 

 

Type of Work Performed (circle one): 

Agriculture 

Cable TV 

Curb/Sidewalk 

Bldg. Construction 

Bldg. Demolition 

Drainage 

Driveway 

Electric 

Engineering/Surveying 

Fencing 

Grading 

Irrigation 

Landscaping 

Liquid Pipeline 

Milling 

Natural Gas 

Pole 

Public Transit Authority 

Railroad Maintenance 

Road Work 

Sewer (Sanitary/Storm) 

Site Development 

Steam 

Storm Drain/Culvert 

Street Light 

Telecommunications 

Traffic Signal 

Traffic Sign 

Water 

Waterway Improvement 

Unknown/Other 
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Release of Product: Yes / No 

Ignition and/or Fire: Yes / No 

Excavator Notify 811: Yes / No 

 

Locate Information: 

Excavator Request Locate: Yes / No 

Indiana 811 Locate Ticket Number: ___________N/A______________ 

Locate Marks Visible: Yes / No 

Locate Marks Correct: Yes/No 

Excavator “White Lined”: Yes / No 

Maps Used to Mark Facilities: Yes / No 

Was Locate Provided within Two (2) Working Days: Yes / No 

Operator Employees On-site during Excavation: Yes / No 

 

Incident Impact Information: 

Number of Outpatient Treated: ____0_______ 

Number of Inpatient Treated: _____ 0_______ 

Number of Fatalities: _____0_______ 

Fire Department Response: Yes / No 

Police Department Response: Yes / No 

Ambulance Response: Yes / No 

 

Additional Information/Comments:  

 

Excavator had expired locate (3 months old – 1209272080).  After further investigation, the 

excavator was no Citizens Water, it was Triton Services.  This case is being re-submitted due to 

reflect the proper excavator that damaged the gas main. 
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YOUR PIPELINE SAFETY DIVISION CASE NO. __ XXXX_________ 

 

YOUR FULL NAME: ___     Tony Chan___________________ 

 

FULL NAME OF BUSINESS/ENTITY (if applicable): ___Citizens Energy Group_________ 

 

YOUR BUSINESS TITLE (if applicable):______________Manager Gas Distribution_______ 

 

ADDRESS: _____________________________________2150 Dr. Martin Luther King Jr St_ 

 

CITY: ______Indianapolis__________________ STATE: _IN____ ZIP CODE: __46202_ __  

 

YOUR TELEPHONE NUMBER: ( 317 )  927 - 4619___ SECOND NO. (317) 407-8278_____ 

 

YOUR EMAIL ADDRESS: _____achan@citizensenergygroup.com______________________ 

 

 

 

TODAY’S DATE: __      04/15/13__________ 

 

 

YOUR SIGNATURE: _________________________ TITLE (if any) Manager Gas Distribution 

 

Please return your Narrative Statement and Answers to the above questions to: 

 

Commiss Safety Division – Case No. __XXXX____ 

Indiana Utility Regulatory Commission 

101 West Washington Street,  # 1500E 

Indianapolis, IN 46204 

 

Or scan document(s) and Email to: 

 

PipelineDamageCase@urc.in.gov 

 



LToppen
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