INDIANA

INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: Badger Directional Boring
UPPAC Database Record ID: 4481

Report Date: 8/12/2013 Investigator: Mike Orr
Damage Date: 2/21/2013 3:04:53 PM Damage Address: 1374 S Range Line Rd, Clay, Hamilton
The Parties

Excavator: Badger Directional Boring
Address: 6125 West 400 North, Fairland, In 46126

Facility Owner: Vectren

Pipeline Facility
Facility Type: Natural Gas Facility Function: Service/Drop
Type of Equipment: Boring Type of Work Performed: Electric

Damage Impact

Product Release: Yes Ignition: No
Service Interruption: False Number of Customers Affected: 0
Injuries: 0 Fatalities: 0 Repair Cost (if known): $

Excavator Activities/Cause of Damage Information:

Excavator Request Locates: Yes Indiana 811 Ticket Number: 1302040229 Original Start Date:
2/6/2013

Locate Instructions: THIS IS THE CENTRE SHOPPING CENTER--LOCATE THE NORTH SIDE OF THE
PROPERTY AT THE ENTIRE AREA UNDER CONSTRUCTION

Follow-Up Locate Instructions (if applicable):
Synopsis: Excavator struck and damaged an underground natural gas service while performing electric installation work.

Findings: Reported by Indiana 811; excavator did not respond to initial notice mailed 3/27/2013. Excavator failed to
maintain required clearance from the gas main with the boring machine and utilize hand tools in the tolerance zone.

Conclusion: There was a failure to use hand tools where required within the tolerance zone.

Violation: IC 8-1-26-20(a)(2) Failure to maintain two (2) feet clearance with mechanized equipment.



State Form 54122 (R2/7-11)
INDIANA UTILITY REGULATORY COMMISSION

Submitted to IURC-Pipeline Safety on: ~ 24/03/2013

DAMAGE INFORMATION REPORT - PIPELINE SAFFTY DIVISION

INITIAL DOCUMENTS -
OPERATOR
CASE A4~ <8,

Who is submitting this information?

- - ; Darlene Kulhanek
Name of person providing this information:

. 1 Main Street
Business address (number and streel):

City, State, and ZIP code: Evanssilig IRl ST

Telephone number (area code): kol

Fax number (area code): ] et

Fomail addeess: dkulhanek@vectren.com

Excavator Information, if known

Full name: Badger Directional Boring

. 25 W Count ON
Business address (mumber and street): d guntyRd 4

: Fairland, IN 46126
City, State, and ZIP code: airland

-460-931
Telephone number (area code): 317-460-9310

Unknown
Fax number (area code):

. Unknown
E-mail address:

Excavation or Demolition Information
Excavator type: Contractor
Excavation or demolition equipment: Boring

Type of work performed: Electric



Date and Location of Damage

Date of damage (month, day, year): BE-

Hamilton
County:

City: Carmel

Street address (number and street, city, state, and ZIP code):
1356 S Range Line Rd, Carmel, IN

" . Unknown
Nearest intersection:

Right of way where damage occurred: Private - Business
Was there a release of product? Yes

If yes, was there an ignition of product? v

Were evacuations necessary as a result of release? yg

If yes, how many evacuated? O

Was there a customer service interruption? No

If yes, how many affected? 9

. : ; 0
Time to restore service (in hours):

Enter number of injuries, if applicable and known: 2

Enter number of fatalities, if applicable and known: 0

; 1,113,
Property damage, Estimate $ 1347

Affected Facility Information

What type of pipeline was damaged? Natural Gas
What was the affected facility? Service/Drop

What was the depth of the facility, in inches?

Notification, Locating, Marking

Did excavator request locates prior to commencing work? Yes

Enter Indiana 811 ticket number, if known: 1302040229




Was the locate request completed within two working days? Yes

If locates were performed, were they done so by a contractor or pipeline employee? Contract Locator

If a contractor locator, enter the company name, if known: USIC

Were facility marks visible in the area of excavation? Yes
Were facilities marked correctly? Yes
Type of markings used: Paint

If other, please specify: None

Was site marked by “White Lining™? -

Were special instructions part of the locate request? Unknown/Other

Were maps used to complete the locate request? Unknown/Other

Were pipeline company representatives on site during excavation? No

Did the excavator notify the operator in the event of this damage? Yes

Did the excavator notify Indiana 811 in the event of this damage? Unknown/Other
Did the excavator notify 911 in the event of a release of product? Unknown/Other

Description of Cause

Select from the list the most accurate cause for the damage: --Failure to use hand tools where required

Additional Comments
2" plastic service damaged by bore. Not Hand exposed.



2  VECTREN ENERGY DELIVERY OF INDIANA - NORTH

BADGER DIRECTIONAL BORING
6125 W COUNTY RD 400 N
FAIRLAND, IN 46126

NOW DUE

$1,113.47

GAS
FDS0017496
33033
3/12/2013
2/21/2013
5830 103.0510

Type:
Invoice:
BillTolD:
Billing Date:

Date of Loss:

Please return this portion with your remittance.

Mail Payment To:

Vectren Utilities HolMHMFEFYIRHREY DELIVERY OF INDIANA - NORTH
1239 Reliable Parkway

Chicago, IL 60686-0012

Inquiries: 1-877-902-2934, Mon.-Fri., 8-5

Risk Management/Claims Department

Type:
BADGER DIRECTIONAL BORING Invoice:
6125 W COUNTY RD 400 N BillTolD:
FAIRLAND, IN 46126 Billing Date:

Date of Loss:

NOW DUE

$1,113.47

GAS
FDS0017496
33033
3/M2/2013
2/21/2013

Invoice For Costs to Repair and Reconstruct Damaged Property

Address: 1356 S RANGE LINE RD, CARMEL

2" PLASTIC SERVICE DAMAGED BY BORE. NOT HAND EXPOSED.

Material: $48.00

Company Labor: $886.65

Contract Labor: $0.00
Transportation/Equipment: $126.88
Misc: $0.00

Gas Loss: $51.94

Adjustments: $0.00

Payments: $0.00

Total: $1,113.47

Remember, call two (2) working days before digging. Contact .U.P.P.S. at 1-800-382-5544.

5830 103.0510

Form 2100 (3/02)
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Veetren Coyporation
Fonm 3112 (Rev.07/11) (CIS 10711)
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IRTH One Call Page 1 of 2

NORMAL NOTICE
Ticket : 1302040229 Date: 02/04/2013 Time: 08:30 Oper: KCUNNINGHAM Chan:001

State: IN Cnty: HAMILTON Twp: CLAY
Cityname: CARMEL Inside: Y Near: N
Subdivision:

Address : 1374

Street : S RANGE LINE RD

Cross 1 : MEDICAL DR Within 1/4 mile: Y

Location: THIS IS THE CENTRE SHOPPING CENTER--LOCATE THE NORTH SIDE OF THE
PROPERTY AT THE ENTIRE AREA UNDER CONSTRUCTION

***Boring Where = UNDER NEW/EXISTING PARKING LOTS

Grids : 3957B8607A 3957B8607B 3957C8607A 3957C86077B
Boundary: n 39.961864 5 39.956292 v —-86.130903 e -86.126171

Work type : INSTALLING ELECTRICAL FOR LIGHTING

Done for : BABCOCK ELECTRIC

Start date: 02/06/2013 Time: 08:45 Hours notice: 48/048 Priority: NORM
Ug/Oh/Both: U Blasting: N Boring: Y Railroad: N Emergency: N

Duration : 2 DAYS Depth: 6 FEET

Company : BADGER DIRECTIONAL BORING Type: CONT
Co addr : 6125 WEST 400 NORTH

City ¢ FATRLAND State: IN Zip: 46126
Caller : BRIAN LEMMER Phone: (317)460-9310
Contact : BRIAN LEMMER--CELL Phone:
BestTime:

Mobile : (317)460-9310

Email : BADGERDIRECTIONALBORINGEYAHOO.COM

Remarks : All tickets are taken and processed on Eastern Daylight Time
Will you be white-lining the dig site area? NO

Subnitted date: 02/04/2013 Time: 08:30
Members: ID0O002 ID0103 ID0660 ID2001 ID2400 ID2708 1ID4866 ID5117 ID7053 ID8122
ID899% ID9%200 ID9979 ID9999 SBCIN SM

Member Name Facility Types
AT&T - DISTRIBUTION COMMUNICATIONS
AT&T - TRANSMISSION FIBER OPTIC
AT&T - TRANSMISSION/TCG FIBER OPTIC
BRIGHT HOUSE NETWORKS INDIANAPOLIS CABLE TV
CARMEL STREET DEPARTMENT, CITY OF

CARMEL UTILITIES

CLAY TOWNSHIP REGIONAL WASTE DISTRICT SEWER
COMCAST NORTHEAST (NOBLESVILLE) CABLE TV
DUKE ENERGY / FORMERLY CINERGY ELECTRIC
FIBERTECH FIBER OPTIC

hitp://irth.indiana811.org//IRTHOneCall/Centers/PrinterFriendly Confirmation.aspx 2/22/2013



IRTH One Call Page 2 of 2
MCI FIBER OPTIC

PAETEC / FORMERLY MCCLEOD USA FIBER OPTIC

TW TELECOM

VECTREN - NOBLESVILLE #1 GAS

ZAYO BANDWIDTH FIBER OPTIC

http://irth.indiana811.org//IRTHOneCall/Centers/PrinterFriendlyConfirmation.aspx

2/22/2013



Property of Linited States Infrastructure Corporation
Photo taken on 2/5/2013 2:15:20 AM

http://www.sm-p.com/ticketportalfPholoImage.aspx?image:https://attaclnnents.usicinc.comfweb/attachme. . 4/1/2013
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Property of United States Infrastructure Corporation
Photo taken on 2/53/2013 2:14:53 AM

http://www.sm-p.com/ticketportal/Photolmage.aspx ?image=ht(ps //attachments.usicinc.com/web/attachme... 4/1/2013
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Property of United States Infrastructure Corporation
Photo taken on 2/5/2013 2:14:36 AM

http://W\WJ.Sm-p.c0m/ticketportal/PhotoImage.aspx‘?image:https://attachments.usicinc.com/web/attachme. .. 4/1/2013
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IRTH One Call Page 1 of 2

' DAMAGE SEE REMARKS
Ticket : 1302211544 Date: 02/21/2013 Time: 14:59 Oper: DLANE Chan:089

State: IN Cnty: HAMILTON Twp: CLAY
Cityname: CARMEL Inside: Y Near: N
Subdivision:

Address : 1374

Street : S RANGE LINE RD

Cross 1 : MEDICAL DR Within 1/4 mile: Y

Location: THIS IS THE CENTRE SHOPPING CENTER--LOCATE THE NORTH SIDE OF THE
PROPERTY AT THE ENTIRE AREA UNDER CONSTRUCTION

***Boring Where = UNDER NEW/EXISTING PARKING LOTS

Grids : 3957B8607TA 3957B8607B 3957C8607A 3957C8607B
Boundary: n 39.961864 s 39.956292 w —-86.130903 e —-86.126171

Work type : INSTALLING ELECTRICAL FOR LIGHTING

Done for : BABCOCK ELECTRIC

Start date: 02/21/2013 Time: 15:00 Hours notice: 0/000 Priority: EMER
Ug/Oh/Both: U Blasting: N Boring: Y Railroad: N Emergency: Y
Duration : 2 DAYS Depth: 6 FEET

Company : BADGER DIRECTIONAL BORING Type: CONT
Co addr : 6125 WEST 400 NORTH

City : FATRLAND State: IN Zip: 46126

Caller : BRIAN LEMMER Phone: (317)460-9310
Contact : BRIAN LEMMER--CELL Phone:

BestTime:
Mobile : (317)460-9310
Email : BADGERDIRECTIONALBORINGEYAHOO.COM

Remarks : All tickets are taken and processed on Eastern Daylight Time

GAS LINE HAS BEEN HIT-VECTREN-GAS LINE IS BLOWING-YES HEAR AND SMELL GAS-NORTH
SIDE OF PROPERTY-UNKNOWN SIZE / COLOR/ MATERIAL-ADVISED TO CALL 911-CREW ON
SITE-ADVISED CALLER TO CALL VECTREN-PREVIOUS TICKET 1302040229-THANK YOU

Will you be white-lining the dig site area? NO

Submitted date: 02/21/2013 Time: 14:59
Members: TID0002 IDO103 IDO660 ID2001 ID2400 ID2708 ID4866 IDS5117 ID7053 ID8122
ID8999 IDY200 ID9979 ID9999 SBCIN SM

Member Name Facility Types

AT&T - DISTRIBUTION COMMUNICATIONS
AT&T - TRANSMISSION FIBER OPTIC

AT&T - TRANSMISSION/TCG FIBER OPTIC
BRIGHT HOUSE NETWORKS INDIANAPOLIS CABLE TV
CARMEL STREET DEPARTMENT, CITY OF

CARMEL UTILITIES

CLAY TOWNSHIP REGIONAL WASTE DISTRICT SEWER

COMCAST NORTHEAST (NOBLESVILLE) CABLE TV

http://irth.indiana811.ore//IR THOneCall/Centers/PrinterFriendly Confirmation.aspx 2/22/2013



IRTH One Call

DUKE ENERGY / FORMERLY CINERGY

Page 2 of 2

ELECTRIC
FIBERTECH FIBER OPTIC
MCI FIBER OPTIC
PAETEC / FORMERLY MCCLEOD USA FIBER OPTIC
TW TELECOM
VECTREN - NOBLESVILLE #1 GAS
ZAYO BANDWIDTH FIBER OPTIC

http://irth.indiana811,.org//IRTHOneCall/Centers/PrinterFriendly Confirmation.aspx

2/22/2013



Page 1 of 1

]
|
|
{
%

Property of United States Infrastructure Corporation
Photo taken on 2/21/2013 3:36:48 AM

http://www.sm-p.com/ticketportal/PhotoImage.aspx‘?image=https://attachments.usicinc.com/web/attaclnn. . 2/22/2013




Property of United States Infrastructure Corporation
Photo taken on 2/21/2013 3:36:51 AM

htto:/fwww.sm-p.com/ticketportal/Photolmage.aspx?image=https:// attachments.usicinc.com/web/attachm...  2/22/2013




Property of United States Infrastructure Corporation
Photo taken on 2/21/2013 3:37:01 AM

Tt /e smen com/ticketportal/Photolmage.aspx 2image=https://attachments.usicinc.com/web/attachm... 2/22/2013



Property of United States Infrastructure Corporation
Photo tuken on 2/21/2013 3:37:16 AM

et s ermm e/t ok etnartal/Photolmace.aspx 2image=https://attachments.usicine.com/web/attachm... 2/22/2013




Page 1 of

L

% riis ? v

Property of United States Infrastructure Corpora
Photo taken on 272172013 3:37:20 AM
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Property of United States Infrastructure Corporation
Photo taken on 2/21/2013 3:37:29 AM
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Service Order Status

Service Order Status

; Enter Ser\nce Order Number'
IS 5533857

Banner Instance: C CSO3PROD " CS01PROD ® CS02PROD
Order Number: N5533857
Order Type: LEAK

Order Status: Completed

Customer: 621281230 - CITY BARBECUE
Prem: 5398447 - 1356 S RANGE LINE RD
Technician: 2912 - Russell, Kevin

Order Dates and Times

Need Date: 2/21/2013 3:08:00 PM
Time Created: 2/21/2013 3:05:32 PM
Time Dispatched: 2/21/2013 3:05:33 PM
Time In Route: 2/21/2013 3:07:47 PM

Events Performed/Completion Code
LKOT - INC

Friday, February 22, 2013

Page 1 of 1

Time On-Site: 2/21/2013 3:25:16 PM
Tech Complete: 2/21/2013 4:12:49 PM
Time Closed: 2{21/2013 4:12:49 PM

|Meter Information Completion Notes
Current ReadStatus
Old Meter:

New Meter:

Request Notes
[ER JEFF GUINN STATES MARK HELLER PHONED IN POSSIBLE HIT LINE WHILE BORING 2"PL/SW CORNER OF PROPERT

Y CONT# 317-557-4672

MDSI Event Dates and Times

I

l Event Date/Time User

% AsnAssignmentManualAck_evt 2/21{2013 3:06:49 PM Russell, Kevin
. AsnAssignmentEnRoute_evt 2/21/2013 3:07:47 PM Russell, Kevin
, AsnAssignmentOnSite_evt 2/21/2013 3:25:16 PM Russell, Kevin

OrdOrderComplete_evt 2/21/2013 4:12:49 PM Russell, Kevin

NOTE:The Reporting database replicates in near real-time; it has been approximately 0 minute(s) since the last transaction replicated.

http://sias2.vectren.com/sos/sos.asp?pred=N

WRONG ADDRESS GIVEN FOR DAMAGE.SEE INFO FOR ADDRESS 1346 S.RANGELINE RD,

2/22/2013
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