INDIANA

INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: City Of Bloomington Utilities
UPPAC Database Record ID: 4478

Report Date: 7/18/2013 Investigator: William Boyd
Damage Date: 2/13/2013 1:41:39 PM Damage Address: 1633 W. 8th St., Bloomington, Monroe
The Parties

Excavator: City Of Bloomington Utilities
Address: 600 East Miller Drive, Bloomington, In 47402

Facility Owner: Vectren

Pipeline Facility
Facility Type: Natural Gas Facility Function: Service/Drop
Type of Equipment: Backhoe/Trackhoe Type of Work Performed: Water

Damage Impact

Product Release: Yes Ignition: No
Service Interruption: True Number of Customers Affected: 1
Injuries: 0 Fatalities: 0 Repair Cost (if known): $1267.00

Excavator Activities/Cause of Damage Information:

Excavator Request Locates: Yes Indiana 811 Ticket Number: 1302040645 Original Start Date:
2/14/2013

Locate Instructions: FRONT OF THE PROPERTY LOCATE A 30 FEET RADIUS OF THE FIRE HYDRANT --
ROUTE IS MARKED

Follow-Up Locate Instructions (if applicable):
Synopsis: Excavator struck and damaged an underground natural gas service while performing water work.
Findings: Reported by Indiana 811; excavator’s response to initial notice was received on 4/2/2013. Excavator does not
adequately respond to the damage incident. Excavator indicates uncovering an abandoned 6 inch main and called
gas operator to verify line is abandoned. Excavator photos indicate the address as 2719 E. St. Rd 45. The damage
occurred at 1633 E. 8th St. The excavator claims the incident occurred on 2/20; but, Vectren indicates it happened
on 2/13. Vectren’s response indicates the line was cut by a backhoe and the locates were accurate. Vectren also
has pictures of the incident indicating accurate locates and the use of mechanical equipment.
Conclusion: The excavator failed to maintain adequate clearance with mechanized equipment.

Violation: IC 8-1-26-20(a)(2) Failure to maintain two (2) feet clearance with mechanized equipment.



DAMAGE INFORMATION REPORT — PIPELINE SA™ ™™ mnraeinm

State Form 54122 (R2 / 7-11)
INDIANA UTILITY REGULATORY COMMISSION

INITIAL DOCUMENTS -
OPERATOR
CHlEm s 2 F P

Submitted to [URC-Pipeline Safety on; ~ 94/03/2013

i

Who is submitting this information?

- . . Darlene Kulhanek
Nanie of person providing this information:

. 1 Main Street
Business address (number and street):

City, State, and ZIP code: Evansville, IN 47711

Telephone number (area code): 812-491-4227

Fax number (area code): 812-491-4504

E-mail address: dkulhanek@vectren.com

Excavator Information, if known

Full name: Bloomington City Utilities

i 600 £ Miller Drive
Business address (number and street): iller Driv

. i , 2
City, State, and ZIP code: Bloomington, IN 4740

Telephone number (area code): 812-349-3690

812-331-5962

Fax number (area code):

E-mail address: Unknown

Excavation or Demolition Information
Excavator type: Municipality
Excavation or demolition equipment: Backhoe/Trackhoe

Type of work performed: Water



Date and Location of Damage

Date of damage (month, day, year): 2-13-2013

M
County: onroe

City: Bloomington

Street address (number and street, city, state, and ZIP code):
1633 W 8th Street, Bloomington, IN

. , Unknown
Nearest intersection:

Right of way where damage occurred: Public - City Street
Was there a release of product? Yes

If yes, was there an ignition of product? g

Were evacuations necessary as a result of release? pgq

If yes, how many evacuated? 0

Was there a customer service interruption? Yes

If yes, how many affected? |

. . , 1
Time to restore service (in hours):

C e . 0
Enter number of injuries, if applicable and known:

Enter number of fatalities, if applicable and known: 0

1,267.31

Property damage, Estimate $

Affected Facility Information

What type of pipeline was damaged? Natural Gas

What was the affected facility? Service/Drop

What was the depth of the facility, in inches?

Notification, Locating, Marking

Did excavator request locates prior to commencing work? Yes

Enter Indiana 811 ticket number, if known: 1302040645




Was the locate request completed within two working days? Yes

If locates were performed, were they done so by a contractor or pipeline employee? Contract Locator

If a contractor locator, enter the company name, if known: UsIC

Were facility marks visible in the area of excavation? Y

Were facilities marked correctly? Yes
Type of markings used: Paint

If other, please specify: None

Was site marked by “White Lining”? No
Were special instructions part of the locate request? Unknown/Other
Were maps used to complete the locate request? Unknown/Other
Were pipeline company representatives on site during excavation? No
Did the excavator notify the operator in the event of this damage? Yes
Did the excavator notify Indiana 811 in the event of this damage? Unknown/Other
Did the excavator notify 911 in the event of a release of product? Unknown/Other
Description of Cause
Select from the list the most accurate cause for the damage: --Failure to use hand tools where required

Additional Comments
1" plastic service severed by hoe. Not Hand exposed.



NOW DUE

2 VECTREN ENERGY DELIVERY OF INDIANA - NORTH . $1,267.31
BLOOMINGTON CITY UTILITIES Type: GAS

600 E MILLER DRIVE, Invoice: FDS0017479
BLOOMINGTON, IN 47402 ’ BillTolD: 33026

Billing Date: 3/19/2013
Date of Loss: 2/13/2013
5924 103.0510

Please return this portion with your remittance.

Mail Payment To: NOVY DUE"
Vectren Utilities Holdipg iGoERERGY DELIVERY OF INDIANA - NORTH
1239 Reliable Parkway

Chicago, IL 60686-0012

Inquiries: 1-877-902:2934, ton.-Fri., 8-5

Risk Management/Claims Depariment $1,267.31
Type: GAS
BLOOMINGTON CITY UTILITIES Invoice: FDS0017479
600 E MILLER DRIVE, BillTolD: 33026
BLOOMINGTON, IN 47402 Billing Date: 3/19/2013

Date of Loss: 2/13/2013

Address: 1633 W 8TH ST, BLOOMINGTON
1" PLASTIC SERVICE SEVERED BY HOE. NOT HAND EXPOSED.

Material: $69.43

Company Lakor: $336.53

Contract Labor: $522.75
Transportation/Equipment: $55.00
Misc: $0.00

Gas Loss: $283.60

Adjustments: $0.00

Payments: $0.00

Total: $1,267.31

5924 103.0510

Remember, call two (2) working days before digging. Contact I.U.P.P.S. at 1-800-382-5544.

Form 2100 (3/02)




Fecen Corporation
Fori 3112 (Rev.0711) (CIS 10/11)

Task No: 50 \’ 65 1O Cnplln[/@:)ﬁ irele one)

Date of Damage 2 / é Z} / i

Vectren Claimt Number:

Police Report /MO #:

| FDS /) 74 1

VZectren Claims Camera:

Cost Center # ’/77
. 7 FACILITIES DAMAGE
Time Occurred ant gpm
= 1 REPORT VE03387
N8 700 tloge” g 532G | GAS ‘

FACILITY TYPE:

DA\[AGE SITE;
Address C , S 7} / / \)Q/_% <7/ _lot# [ Distribution [ propanc
& Service [ Storage

State ,/W Township _/ 3/

Commv_"[‘/(f%ﬁé % City _54‘(9? ffg [ Transmission: (include sypplen‘ljmal Teport) 6‘“
FACILITIES DAMAGED: ORIFICE SIZE(S): (1) (2) __(3) VISUAL OBSERVATION AT DAMAGE SITE: 7/ l ﬁ \\,U ‘A
[ Farm Tap osomeh O O O Visual Observation: [ Above Grounc fb 40
[ Heater siginch (O O 0O %eclow Ground
[ Main 0725inch O O O Locatc Applicable s [dNo O ws
[ Meter (Residential) 1.00 inch %/ 0O 0O Facilitics Properly Marked DdYes [ONo 1 N/s
[ Meter (Industrial / Conmnercialy 1.25 inch o O Marking Methods: [] Conventional (] Flags [] Nonc
(J odorizer 200inch [ (O 0O [ oftset %’Paint [ Stakes [] Whiskers
[J Regulator Station 300icch O O O Locate Marking Faded: Yes O No O Nis
[ Relief Valve 400inch 1 O O Wrong Address Requested [ Yes O No [ s
O Riser soomeh OO O 0O
erviee Line 6o00imch ([ OO0 O I*acilitics Improperly Located:
O Valve P 1000inch O O O [1 Qualificd Locator Could Not Have Accurately Located
() ) 1200inch (1 O O [ Inaccurate Maps / Cards
[JOther l 16.00inchk O O O (O Broken or No Tracer Wire (Plastic)
2000imch [ [J 0O [ [nsulation Preventing Accurate Locale =
Other ) Locator Error: '
[] Failurc (o Follow Policy
TYPE OF MATERIAL: DAMAGE TYPE: PRESSURE: / [ Inappropriate Sitc Markings =4
[ Cast fron [MSevered [ 25 PSIG (J Incomplete Locate _
[ Plastic (HDPE) CINot Cut {40 PSIG ‘7 [C] No Locates Performed =
lastic (MDPE) (JSevered (1 50 PSIG 0\ [ Qualificd Locator Could Have Accurately Located  “*
Steel Size _ _x [ 55 PSIG (] Wrong Address Located
%)OPSIG q (] Marking OffBy: _ __ (Feet/ Inches)
Oother o o 6 WC (.2163) 9\
07 wC (252) Were Facility Marks Visible Ji\’us [J No
] Other _ Was Arca White Lined [ Yes [ No [] Destroyed
PROTECTION IN PLACE: Positive Response BYCS [ No [ Destroyed
(O Building  [Fence lonc DURATION OF ESCAPING GAS: Tolerance Zone Violated Dkyes [ No
OpPost (JRail [] vault N/A . Part of Project Oves O No
1 0ther Minutes: __ / élfi S0 Company Represcntative On-Site DYes {4 No

Observation by (IDA); /ﬁ,/ /ﬁ’u//‘d‘?? 5)/94:' 5
Name of Locator: (/9 yor gl -

LOCATING ORGANIZATION:
Contract Locator
Unknown / Otlicr

[ Utility Owner

LEAK REPORT

NUMBER: g(gzg '5‘3"'5

FEED TYPE:
ne-Way Feed
() Two-Way Feed

EFV Activated [ Yes a’r\'o s

Number of Customers
Affected; }
Total Hours Scrvice

Was Off: 7‘{'/ é

2590/ 50

SERVICE ORDER NUMBER:

TYPE OF CONSTRUCTION: NOTIFICATIONS AND OTHER DETAILS OF LOCATE.:

DAMACGED BY:

[ Company Crew {1 Agriculture
(O Contractor (1 Building Construction [ Locate Ticket: o
(] County [] Building Demolition
[J Developer (] Cable TV Dale: _ Time: ___am/pm
J Farmer [ Curbs / Sidewalk
[J Municipality 1 Drainage TYPE OF REQUES'T":
(] Property Owner/ Tenant [ Driveway [J Regutar Request [ Emergency Request
[ Railroad (1 Electric (J Locate Company Notified
{7 State (O Engincering / Surveying Contact Name: __
[J Unknown O Fencing Time Called: _ am/pm
%/lk)‘lilily [ Grading Time Locator Arrived at the Site: am/pm
Vehicle Accident [ Imrigation
O other {71 Landscaping Company Notificd of Locate Near Critical Facilitics
[ Liquid Pipelinc [ Yes “ﬁ’;\'o OwNs -
[ Milling
[ Pole Copy of Mark Out Requesl Provided Within 2 Working Days

WORKING FOR: [ Natural Gas
i%cily {J County [ Devcloper
Ostatc O Property Owner

] Railroad Nfaintenance
[ Utility

E/Olhcr

[] Public Transit Authority

sl

CONTINUE ON BACK — INCLUDE ANY OBSERVATIONS / DIAGRAMS

Ovyes O No [ N/S

ONE —CALL CENTER:

[J Unknown



Vectren Corporation
Form 3112 (Rev.07/11) (CIS 10/11) Vectren Claim Number:
Facllities Damage Report Gas Page 2 of 2 A

TYPE OF EQUIPMENT:

ROOT DAMAGING CAUSE:

CONTRACTOR REPAIRS:

[1 Auger {] Abandoned Facility {C] Contractor Working for Vectren Madce Repairs at Own Expense
ackhoc / Track hoe [ Dcteriorated Facility O Yes O No [ NS

{I'Boring [ Eacility Could Not be Found/ Localed (1 Contractor Repaired Damage

[] Drilling [ Facility Was Not Located / Marked [0 Yes O No [ N/S

[J Explosives

[ Farm Equipment
{71 Grader / Scraper
{"] Hand Tools

[ Milling Bquipment

] Plow [ Incorrect Records / Maps Crew Type:
] Probing Device [] Marking or Location Not Sufficicnt
[ Trencher [] No Notification Made to One-Call

[ Vacuum Equipment

[ Vehicle [3 Previous Damage [J Mecter was replaced (Stores Code)
[ Wrong Information Provided [J Regulator \Vas Replaced (Stores Code)
[ Other [J Temporary Asphalt Repair: (sq. fL.)
[ other [] Permanent Asphalt Repair: (sq. ft)
Did Excavator Notify You “es ] No RIGHT OF WAY:

Excavation Required

[ Failurc to Maintain Clcarance

[J Faiture to Maintain Marks

[] Failure to Support Exposed Facility

%ﬂfailurc to Use Hand Tools \Vhere Required
Improper Backfilling

] One-Call Notification Error

~
[@chs ;%_:No

Name of Contractor:
# of Regular Hours;
# of Ovcrtime Hours;
# of Regular Hours;

MATERIALS OR ROAD WORK:

(1] Dedicated Utility Easement
[] Federal Utility Easement
[ Pipcline

Media at Site O Yes E{No ] Power / Transmission Line
[ Private - Business
Was There Ignition of Gas? [ Yes gNo [ Private - Easement

INVOICE:

{1 No [ s

(1 Private - Land Owner

{7 Public - County Road

[ Public - Interstate Highway
[ Public - Other

[] Public - State Highway

[] Public - City Street

[ Unknown

DAMAGING PARTY:

Plione: S
I AT

/33

BrépatidTinvesfigatrd By
/Wéiz?’/}f/z,@/x

Date:

PARTY TO INVOICE:

Name: _ /" ot/ 77 / 4.7 (AL v Name: _ &2 27
7 - 7 i

Address: _ _ Address:

City/ State/ Zip: City/ State/ Zip:

@Mwﬁums

Rbviewed by Field Supervisor:




IRTH One Call Page 1 of 1

NORMAL NOTICE
Ticket : 1302040645 Date: 02/04/2013 Time: 09:45 Oper: CJODOM Chan:056

State: IN Cnty: MONROE Twp: BLOOMINGTON
Cityname: BLOOMINGTON Inside: Y Near: N
Subdivision:

Address : 1600
Street : W 8TH ST
Cross 1 : N HAY ST Within 1/4 mile: Y

Location: FROM ABOVE ADDRESS -—- LOCATE GOING WEST TO 1680 W 8TH STREET --
APPROX 200 FEET -- AREA FLAGGED AND PAINTED

Grids > 3910D8633C 3910D8633D

Boundary: n 39.170157 s 39.169056 w —-86.555488 e -86.552773

Work type : INSTALL WATER LINE

Done for : CITY OF BLOOMINGTON UTILITIES

Start date: 02/06/2013 Time: 10:00 Hours notice: 48/048 Priority: NORM
Ug/Oh/Both: U Blasting: N Boring: N Railroad: N Emergency: N

Duration : 2 WEEKS Depth: 6 FEET

Company : CITY OF BLOOMINGTON UTILITIES Type: MEMB
Co addr : 600 EAST MILLER DRIVE

City : BLOOMINGTON State: IN Zip: 47402

Caller : KATHLEEN BROWN Phone: (812)349-3690
Contact : LARRY HARDIN - OFFICE Phone:

BestTine:

Mobile : (812)349-3690

Fax : (812)331-5962

Email : BROWNKQ@BLOOMINGTON. IN.GOV

Remarks : All tickets are taken and processed on Eastern Daylight Time
Will you be white-lining the dig site area? YES

Submitted date: 02/04/2013 Time: 09:45
Members: ID0O002 ID1443 ID3147 ID5960 ID7053 ID8060 SBCIN SM

Member Name Facility Types

AT&T - DISTRIBUTION COMMUNICATIONS
AT&T - TRANSMISSION FIBER OPTIC
BLOOMINGTON UTILITIES, CITY OF SEWER & WATER
COMCAST CENTRAL (BLOOMINGTON) CABLE TV

DUKE ENERGY /TORMERLY CINERGY ELECTRIC
SMITHVILLE TELEPHONE COMPANY, INC TELEPHONE
VECTREN - BLOOMINGTON GAS

http://irth.indiana81 1.org//IRTHOneCall/Centers/PrinterFriendly Confirmation.aspx 3/12/2013



IRTH One Call Page 1 of 1

NORMAL NOTICE
Ticket : 1301180131 Date: 01/18/2013 Time: 07:58 Oper: BLIEVERTZ Chan:025

State: IN Cnty: MONROE Twp: BLOCMINGTON
Cityname: BLOOMINGTON Inside: Y Near: N

Subdivision:
Address
Street : W 8TH ST

Cross 1 : N SPRING ST Within 1/4 mile: Y

Location: FROM THE STREET IN FRONT OF THE PROPERTY AT 1601 W 8TH ST - LOCATE
WEST ON THE SOUTH SIDE OF W 8TH ST TO THE PROPERTY AT 1709 W 8TH ST -
APPROXIMATELY 500 FEET - ARE IS WHITE LINED

Grids : 3910D8633C 3910D8633D
Boundary: n 39.170141 s 39.169042 v -86.557748 e -86.552754

Work type : WATER MAIN INSTALL

Done for : CITY OF BLOOMINGTON UTILITIES

Start date: 01/23/2013 Time: 08:15 Hours notice: 120/048 Priority: NORM
Ug/0Oh/Both: U Blasting: N Boring: N Railroad: N Emergency: N

Duration : 2 WEEKS Depth: 6 FEET

Company : CITY OF BLOOMINGTON UTILITIES Type: MEMB
Co addr : 600 EAST MILLER DRIVE

City : BLOOMINGTON State: IN Zip: 47402

Caller : KATHLEEN BROWN Phone: (812)349-3690
Contact : LARRY HARDIN - OFFICE Phone:

BestTime:

Mobile : (812)349-3690

Fax : (812)331-5962

Email : BROWNK@RBLOOMINGTON.IN.GOV

Remarks : All tickets are taken and processed on Eastern Daylight Time
Will you be white-lining the dig site area? YES

Submitted date: 01/18/2013 Time: 07:58
Members: ID0002 ID1443 ID3147 ID5960 ID7053 ID8060 SBCIN SM

Member Name Facility Types

AT&T - DISTRIBUTION COMMUNICATIONS
AT&T - TRANSMISSION FIBER OPTIC
BLOOMINGTON UTILITIES, CITY OF SEWER & WATER
COMCAST CENTRAL (BLOOMINGTON) CABLE TV

DUKE ENERGY / FORMERLY CINERGY ELECTRIC
SMITHVILLE TELEPHONE COMPANY, INC TELEPHONE
VECTREN - BLOOMINGTON GAS

http://irth.indiana81 1.org//IRTHOneCall/Centers/PrinterFriendlyConfirmation.aspx 3/12/2013



Service Order Status

Service Order Status

Enter Service Order Number:

[5524593

)

o
Banner Instance: . CSO3PROD ¢ CSO1PROD @ CS02PROD

Order Number
‘Order Type:
Order Status:

Customer:
Prem:

Technician:

Order Dates a

: N5524593

LEAK
Completed

621258088 - DAJATII III LLC
5074449 - 1600 W 8TH ST

5065 - Burton, Matt

nd Times

Page 1 of 1

Tuesday, March 12, 2013

Need Date;:

Time Created:
Time Dispatched:
Time In Route:
Time On-Site:
Tech Complete:
Time Closed:

2/13/2013 1:30:00 PM
2/13/2013 1:19:39 PM
2/13/2013 1:23:16 PM
2/13/2013 1:24:04 PM
2/13/2013 1:36:40 PM
2/13/2013 4:30:48 PM
2/13/2013 4:30:48 PM

Events Performed/Completion Code
LKOT - CMP

Old Meter:
New Meter:

Event

Meter Information

Current ReadStatus
2944 Active

Request Notes
2/13/13- FIRED DEPT/ POLICE ON SITE, CREW HIT A LINE, 1T IS BLOWING, OUTSIDE WATER DEPT WORKING ON
WATER MAIN, LARRY HARDIN ON SITE 812 325 0192 LARRY IS SUPR OF CREW ON SITE. X STR N SPRING [

MDSI Event Dates and Times

AsnAssignmentManualAck_evt
AsnAssignmentEnRoute_evt

‘ AsnAssignmentOnSite_evt
OrdOrderComplete_evt

Completion Notes

cbu hit 1" pl serv dist made repairs i did tong

Date/Time
2/13/2013 1:23:56 PM
2/13/2013 1:24:04 PM
2/13/2013 1:36:40 PM
2/13/2013 4:30:48 PM

User
Burton, Matt
Burton, Matt
Burton, Matt
Burton, Matt

NOTE:The Reporting database replicates in near real-time; it has been approximately 0 minute(s) since the last transaction

replicated.

http://sias2.vectren.com/sos/sos.asp?pred=N

3/12/2013



Service Order Status

|
{

l

Service Order Status

Enter Service Order Number:
|5524859 (o)

Page 1 of 1

Tuesday, March 12, 2013

Banner Instance: ¢ CSO3PROD ¢ CSO1PROD @ CS02PROD

Order Number: N5524859
Order Type: LEAK
Order Status: Completed

Customer: 620412096 - GEORGE JESSICA L
Prem: 5834980 - 1633 W 8TH ST

Technician: 5065 - Burton, Matt

Order Dates anad Times

Need Date: 2/13/2013 4:07:00 PM
Time Created: 2/13/2013 4:07:28 PM
Time Dispatched:2/13/2013 4:07:28 PM
Time In Route: 2/13/2013 4:32:21 PM
Time On-Site: 2/13/2013 4:32:23 PM
Tech Complete: 2/13/2013 4:33:38 PM

Time Closed: 2/13/2013 4:33:38 PM

Meter Information Completion Notes
Old Meter: ok advised
New Meter:

Request Notes

MDSI Event Dates and Times

Event Date/Time

AsnAssighmentManualAck_evt 2/13/2013 4:10:08 PM
AsnAssignmentEnRoute_evt 2/13/2013 4:32:21 PM
AsnAssignmentOnSite_evt 2/13/2013 4:32:23 PM
OrdOrderComplete_evt 2/13/2013 4:33:38 PM

Events Performed/Completion Code
LKOT - CMP

ONSITE FOR ORDER # N5524593, AND HIT LINE WAS AT THIS ADDRESS.

User
Burton, Malt
Burton, Matt
Burton, Matt
Burton, Matt

|
|
|

Current ReadStatus | 0% lel on gmi all valves open tog clk mtr 5 min ok frn elect igfn ck draﬂ',oper;

NOTE:The Reporting database replicates in near real-time; it has been approximately 0 minute(s) since the last transaction

replicated.

http://sias2.vectren.com/sos/sos.asp?pred=N

3/12/2013
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Woods, Janea

From: Tom Axsom [axsomt@bloomington.in.gov]

Sent: Tuesday, April 02, 2013 10:05 AM

To: IURC PipelineDamageCase

Subject: Case # 4478

Attachments: Unmarked gas main at 2719 E. St. Rd. 45 001.png; Unmarked gas main at 2719 E. St. Rd. 45

002.png; Unmarked gas main at 2719 E. St. Rd. 45 004.png

Mr. Boyd,

| am responding to case #4478. On 2/20/13 The City of Bloomington Utilities started repair work on a fire
hydrant that was struck by a car. We called in our locate request on 2/12/13. The area was flagged OK by all
utilities. We started our repair and uncovered an unmarked 6" gas main. We did not damage the main. At that
time we called in a second notice, Vectren arrived at the job site and determined the main to be dead. | have
attached pictures of the job site.

Please feel free to contact me if there are more Questions.

Tom Axsom

Assistant Director

City Of Bloomington Utilities T&D
Office (812) 349-3637

Cell (812) 327-0802
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