INDIANA

INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: All Bore, Inc.
UPPAC Database Record ID: 4464

Report Date: 7/18/2013 Investigator: Mike Orr
Damage Date: 2/11/2013 1:41:31 PM Damage Address: 708 West 2nd St, Ligonier, Noble
The Parties

Excavator: All Bore, Inc.
Address: 16100 Allisonville Road, Noblesville, In 46060

Facility Owner: NIPSCO

Pipeline Facility
Facility Type: Natural Gas Facility Function: Service/Drop
Type of Equipment: Boring Type of Work Performed: Telecommunications

Damage Impact

Product Release: Yes Ignition: No
Service Interruption: True Number of Customers Affected: 1
Injuries: 0 Fatalities: 0 Repair Cost (if known): $

Excavator Activities/Cause of Damage Information:

Excavator Request Locates: Yes Indiana 811 Ticket Number: 1302050505 Original Start Date:
2/7/2013

Locate Instructions: STARTING AT THE SOUTHEAST CORNER OF THE INTERSECTION - LOCATE GOING
EAST ON THE FOR APPROX 1250 FEET ON THE SOUTHSIDE OF W 2ND ST - ENDING AT THE SOUTHWEST
CORNER OF W 2ND ST AND THE ALLEY

Follow-Up Locate Instructions (if applicable):
Synopsis: Excavator struck and damaged an underground natural gas service while performing telecommunication work.

Findings: Reported by Indiana 811; excavator’s response to initial notice was received on 5/16/2013. While the
excavator was attempting to expose the service to maintain 2 feet of clearance, the excavator used a backhoe to
expose the service. Excavator indicated he had to let the entire crew go (terminated employment). NIPSCO’s
response also indicated a careless machine operator was the root cause of the damage. Excavator also admitted in
his response that he did not contact 911 upon release of natural gas.

Conclusion: The excavator failed to expose the facility with hand tools.
Violation: IC 8-1-26-20(a)(2) Failure to maintain two (2) feet clearance with mechanized equipment.



A )
KiSource
150 West Market Street, Suite 600

Indianapolis, IN 46204
April 22,2012

Via Electronic Transmission — PipelineDamageCase@urc.in.qov

Pipeline Safety Division — Case No. 4464
Indiana Utility Regulatory Commission

101 West Washington Street, Suite 1500 East
Indianapolis, Indiana 46204

RE: Investigation Request for Information; Pipeline Division Case No. 4464

To Whom It May Concern:
Attached please find Northern Indiana Public Service Company’s (“NIPSCQO”) written
information, and supporting documentation, relating to the following event:

Date of Event: 2/11/2013

Event Location: W 2nd St

City: Perry

Facility Owner: Northern Indiana Public Service Company
Excavator: All Bore

Other Party: N/A

Pipeline Division Case No. 4464

NIPSCO has reviewed its recovery and damage prevention files for this matter and has
provided answers, when known, to the list of questions set forth in the Information Request. To
the extent available, NIPSCO is also providing a copy of the Damage Information Report —
Pipeline Safety Division previously submitted by NIPSCO to IURC Pipeline Safety as well as
additional documentation relating to this Event Location.

Upon completion of the investigation, NIPSCO requests that it be provided with a copy
of the Pipeline Division’s Investigation Report with findings that will be forwarded to the
Underground Plant Protection Advisory Committee. If there are any additional questions, please
contact the undersigned.

Very truly yours,

Christopher C. (Kit”) Earle
NiSource Corporate Services - Legal
Phone: 317-684-4904

Fax: 317-684-4918

Email: cearle@nisource.com




IURC INFORMATION REQUEST

Pipeline Safety Division Case No. 4464

Date of Event 2/11/2013
Event Location W 2nd St
Event City Perry
Facility Owner Northern Indiana Public Service Company
Excavator All Bore
Date of IURC Information Request 3/27/2012
THE PARTIES
EXCAVATOR:
BUSINESS NAME All Bore

RESPONSIBLE PARTY PERSONAL NAME

TITLE (IF ANY)

ADDRESS 16100 Allisonville Road
CITY/ STATE/ZIP Noblesville / IN / 46060
PREFERRED TELEPHONE (317)670-5509

CELL PHONE TELEPHONE

EMAIL ADDRESS

FACILITY INFORMATION - OWNER/OPERATOR OF UTILITY LINE:

BUSINESS NAME NORTHERN INDIANA PUBLIC SERVICE COMPANY

RESPONSIBLE PARTY PERSONAL NAME LUKE SELKING

TITLE

ADDRESS 1501 HALE AVENUE

CITYISTATE/ZIP FORT WAYNE, IN 46802

PREFERRED TELEPHONE 260/439-1290

SECONDARY TELEPHONE

EMAIL ADDRESS LSELKING@NISOURCE.COM
LOCATOR SERVICE INFORMATION

BUSINESS NAME usIC

RESPONSIBLE PARTY PERSONAL NAME Morgan Thompson

TITLE (IF ANY) Claims Coordinator

ADDRESS 9045 N. River Rd. Suite 300

CITY/ STATE/ZIP Indianapolis, IN 46240

PREFERRED TELEPHONE 1-317-538-7301

CELL PHONE TELEPHONE Same

EMAIL ADDRESS morganthompson@usicinc.com

OTHER (WITNESS, POLICE, FIRE, OTHER) INFORMATION

PERSONAL CONTACT

BUSINESS/ORGANIZATION NAME

TITLE (IF ANY)




ADDRESS

CITY/ STATE/ZIP

PREFERRED TELEPHONE

CELL PHONE TELEPHONE

EMAIL ADDRESS

UTILITY LINE IMPACT

LOCAT

ION OF DAMAGE

ADDRESS

708 W 2" Street

CITY/STATE/ZIP

Ligonier / IN / 46767

NEAREST INTERSECTION

Greenlawn Street

PRODUCT

TYPE (Select One)

NATURAL GAS X
LIQUID PIPELINE
UNKNOWN/OTHER

FACILITY TYPE (Select One)
DISTRIBUTION
GATHERING
SERVICE/DROP X
TRANSMISSION
UNKNOWN/OTHER
SIZE (DIAMETER/ETC.) 5/8”
PRESSURE (PSIG/INCHES)
INTERRUPTION IN SERVICE (YES/NO) Y
NUMBER OF CUSTOMERS AFFECTED 1
EVACUATION (YES/NO) N

IF YES, HOW MANY EVACUATED

REPAIR COST (IF KNOWN) ($)

CAUSE OF DAMAGE INFORMATION:

TYPE OF EQ

UIPMENT (Select One)

Auger

Backhoe/Trackhoe

Boring/Drilling

Directional Drilling

Explosives

Farm Equipment

Grader/Scrapper

Hand Tools

Milling Equipment

Probing Device




Trencher

Vacuum Equipment

Unknown/Other

TYPE OF WORK PERFORMED (Select One)

Agriculture

Cable TV

Curb/Sidewalk

Bldg. Construction

Bldg. Demolition

Drainage

Driveway

Electric

Engineering/Surveying

Fencing

Grading

Irrigation

Landscaping

Liquid Pipeline

Milling

Natural Gas

Pole

Public Transit Authority

Railroad Maintenance

Road Work

Sewer (Sanitary/Storm)

Site Development

Steam

Storm Drain/Culvert

Street Light

Telecommunications

Traffic Signal

Traffic Sign

Water

Waterway Improvement

Unknown/Other

RELEASE OF PRODUCT (YES/NO)

Y

IGNITION AND/OR FIRE (YES/NO)

N

EXCAVATOR NOTIFY 811 (YES/NO)

Y — 1302111584

LOCATE INFORMATION:

EXCAVATOR REQUEST LOCATE (YES/NO) ‘ Y




INDIANA 811 LOCATE TICKET NUMBER 1302050505
LOCATE MARKS VISIBLE (YES/NO) %

LOCATE MARKS CORRECT (YES/NO) %
EXCAVATOR "WHITE LINED" (YES/NO) N

MAPS USED TO MARK FACILITIES

(YES/NO) Y
OPERATOR EMPLOYEES ON-SITE DURING

EXCAVATION (YES/NO) N

INCIDENT IMPACT INFORMATION

NUMBER OF OUTPATIENT TREATED 0
NUMBER OF INPATIENT TREATED 0
NUMBER OF FATALITIES 0
FIRE DEPARTMENT RESPONSE (YES/NO) | N/A
POLICE DEPARTMENT RESPONSE

(YES/NO N/A
AMBULANCE RESPONSE (YES/NO) N/A

ADDITIONAL INFORMATION/COMMENTS

Failure to verify location by test-hole (pot-holing).

Emergency ticket# 1302111905.




Fact Based Investigation Report

Notification ID 01820130211001
Damage Date 02/11/2013 13:41
- STEVE
Notified By SPILLER ()
708 W 2ND ST
Damage Address LIGONIER, IN
District Northern Indiana

Notification Date 02/11/2013 13:45

Damaged Customer NIPSCO

Investigation Date From 02/11/2013 00:00:00  To 02/11/2013 00:05:00

Excavator Involved ALL BORE INC
Type of Excavation install fiber

Orig. Locate Request 1301280117 Start Date
Type of Ticket Locate Req. Info N/A

Damage Request # 1302111693 Start Date

Pictures Taken By james kraushaar Date 02/11/2013 00:05
Photography Type Digital Frame #

Investigator Emp. # 131779 Investigator Name james kraushaar
Based on your investigation, is further investigation needed? No

Fact Based Investigation Customer Information

Facility Description Low Profile Facility ID Gas Service

Locator Name & EMP # Krauchaar James - 131779 Locator Not Known

Investigation Findings
Facility Marked Accurately
Other Notes

Investigation Methods
Investigator Verified Existing Marks By Hooking Up
Visual, Facility Exposed At Time Of Investigation

Investigator Statement/Causal Factors

contractor hit svc while boring for new fiber / svc marked accurately

Names of Utility Representatives Contacted or on Site and Statement

n/a

Names of Excavator's Representatives Contacted or on Site and Statement
n/a



Other individuals on site
n/a

Were any markings visible on the damage site upon arrival? Yes
Were any other indicators of facility present in the area? Yes

Was the excavation within the tolerence zone of marks? Yes

Extent of facility damage cut svc
Replacement Footage n/a

Was contractor assistance required? If yes, who? No

What contractor equipment was used? bore machine
Is the facility shown on the utility records? No

If yes, list record numbers nipsco



1302050505

16100 Allisonville Rd, Boblesville, IN 46060

Steve Spiller 317-670-5509


U909894
Typewritten Text
1302050505

U909894
Typewritten Text

U909894
Typewritten Text
16100 Allisonville Rd, Boblesville, IN 46060

U909894
Typewritten Text
Steve Spiller 317-670-5509





Facilty: Transmission Lines; Folder: N/A; Assigned Ta: N/A
NIPSCO 00125 1uPpsa 02/05/20L3 00:22:52 1302080505-00% MORM MEW GRID

NCRMAL NOTICE REMARK SEE REMARKS

Ticket : 1302050505 pate: 02/05/2013 Time: 09:19 Oper: BMORRIS Chan:016
0ld Tht: 1300280117 Date: (1/28/2013 7ime: 07:58 Cpec: SMCCLURE Rev: O0A

tata: IN Cnty: HOBLE Twp: PERRY
Cityname: LIGONIER Inside: ¥ Near: N
subdivision:

Addrass
Gtrest 1 W IND ST

Crcas 1 @ GREENLAWN 5T  within 1/4d nila: ¥
Location: STAKTING AT THE SOOUTHEAST CORMER OF THE INTERSECTION - LOCATE GOING

EAST ON THE FOR APPROX 1250 FEET ON THE SOUTHSIDE CF W 2D ST - ENCING AT THE
SCUTHWEST CORNER OF N 2ND 5T AND THE ALLEY
t4sBoring Where = UNDER DRIVEWAY AND ROW

Brids i 4127A8535A  d127AMBI3SB  Q127AEE3ED
Boundary: n d1.46499% & 41.463901 v -85.602%63 e -B5.594152

Work type : INSTALL NEW FIEER CPTIC COMDUIT

Done far : IAYO BANDWIDTH
gtart date: 03/07/201% Time: 09:30 Hours nmotice: 46/048 Priorlty: NORM

Ug/oh/Both: U Blasting: N Boring: ¥ Railroad: ¥ Emergency: N
Duration : L0 DAYS Cepth: 15 FEET

Company ; ALL BORE Type: CONT

Co addr ; 16100 ALLIGONVILLE RCAD

City ! MOBLESVILLE State: IN Lip: (6060
Caller : STEVE SPILLER Phome: (317)870-5500

Contact : STEVE SPILLER--CELL Fhone:
BestTime;

Mobile : (JLT)B70-5509

Remarks : ALl tickets ars taten and processed on Eastern Daylight Time
OUE TO WEATHER
W11l you be vhite-lining the dig site area? WO

submitted date: 02/05/2013 Tine: 09:1%
Members: AEPIN ID3032 ID4123 IDdA6 107613 WIPSCO SM



Print Tickets

Facility: Distribution Lines; Falder: NfA; Assigned To: USIC
NIFSCD Q0039¢ IDPR3a 02/11/2013 13:41:36 1302111%24-008 EMER DHAG GRID

IMMAGE SEZ FEMERES
TEcket : 1302111584 Date: 02/11/2013 Time: 13:3Z Oper: SFOX Chan:050

race: LW CoLy: WOBLE Twp: FEEAY
Cityname: LIGDHIER Ingide: ¥ Wear: ¥
Subdivision:

Rodress

srresl 1 W 2WD BT

Cross [ ¢ GFEENLANW 5T Withio 1/d mile: ¥

Locatlom: STARTING AT THE SQUTHEAST COFMER OF TEE INTEBSECTIDN - LOCATE EOING
EAST ON THE FOE APPEOM 1150 FEET O TEE SOUTHSILE OF W IND 5T - ENDING AT THE
SOUTHNEST CORRER OF W ZHD ST ERD TEE ALLEY

*erBoring Wiers = INDER DAIVEWRY AND BOW

Erids @ dE2TARG35A  A12TARS3GE  127mBE380
Boundary: n £1.464%98 =5 £1.4R3901  w -85.602563 e -B5.5%4202

[NSTHI, NEW FIEER OFTIC COMDOIT

EARYD BARTNIDTH

Start date: 02/11/2013 Time: 1333 Bours notice: 0/000 Prlaority: EMER
Ug/Dh/Bokh: 0 Blasting: ¥ Borimg: ¥ Eallroad: ¥ Emergency: Y
Doraticn : L0 DRES Depth: 15 FEET

Company : AlL BORE Type: OONT
Co addre ; 1€L00 RLLISONVILLE EOAD

City 1 WOBLESVILLE State: IN Iip: 4elcl
Caller : STEVE SFPILLER Fhome: [31T)6T0-5504
Contact ¢ SIEVE EPILLES--CELL Phone:
BegtTime!

Mobils : [3LT)ETO-S503

Rerarks : RLIL Ticktets are taken and processed om Eastern Caylight Time

H HIPSOD GRS SERAVICE LINE WAS HIT ON THE FRONT OF THE FHOFPERTY - GAS LINE IS MOT
BLOWING AND HAS EEEN CAPPED OFF - ADDRESS UNBEROMN - 3/d4 IHCH /UBENOWN

COLDR/ UMENONM MATERIAL - CALLER BAS BEEN RDWISED T0D CALL %11 - CREW IS ON 5ITE -
CALLER HAS EEEN RIVISED TO CALL RIFSCO TO EEFORT INMMAGE - PREVIODE TICHEET HUMBER
1302050505 — TEARKE YOU

Will yoa be white-lining the dig site area? ¥O

Sobmitted date: 023172013 Time: 13232
Merbers: AEFER 103032 104123 TOABES IDTE13 NIPSCD SM

Page 1 of |



Print Tickets Pase 10f |

Facility: Distribution Lines; Folder: K/A: Assigned To: USIC

NIPSCO 00411 TOPPSa Q2/1102013 14:02:22 1302111603-008 EMER HEN STET
EMERGENCY

Ticket : 13021116%3 Date: 02/13,/2013 Time: 13:58 Oper: LPOATER Chan:0dé

State: IN Cnty: WOBLE Iwp: PEREY
Citynsme: LIGCHWIEE Inside: ¥ Mear: N
Subdivision:

Eidress

Stceet W HMD 3T

Cooss 1 ) GEEEMLAWY 5T Withie 1/ mile: ¥
Location: LOCATE ENTIHE INIERSECTICH

Grids . 41ZTAE536D
Bomndary: m A1.46503% 2 = 41463501 ¥ -B5.e01449 g -55.505504

Work type © REPAIR GAS LIRE

Oocne for © WIPSCO

Start date: 02/11/2013 Time: I4:00 Hoars potice: 07000 Prierity: EMER
Ugfch/Both: 0 Blasting: W Soring: B Rallroad: B Esergency: Y
Duratiom : I DAY Depth: & FEET

Company : HIFSCO Type: MEMB
Co addr @ B0l EAST RETE ANENTE

City ; MERRILLVILIE State: IN Iip: 4edll
Caller : TAMECIR EHOLSTCH Fhops: (H00)32I-zE06
Contact ; MARE ENISLEY - 1ELL Fhone:

BestTime:
Mobil= @ |574]535-3001

Remarks : 1L ticksts are taten and processed on Eastern Deylight Tins
CEEN ENRCOTE
Will yoo be whits-lining the dig site area? RO

Submitted date: 02/11/2013 Time: 13:5H
Magbers: ZEFIN ID3032 CoWdlis IDdER6 TDVRIS NIPSCO =M



Print Tickets Page 1 of |

Facility: Transmission Lines; Folder: N/A; Assigned To: N/A

NIPSCO 00486 IOPPSa 02/11/2013 14:45:50 1302111905-00A EMER MEW STRT

EMERGENCY SEE EEMARLS

Ticket : 1302111905 Date: 02/11/2013 Time: 14:42 Oper: SLUCAS Chan:0&0

State: IN Cnty: NOBLE Twp: PERRY

Cityname: LIGONIER Inside: ¥ Near: H
Subdivision:

Bddress : TOE
Streset : W ZND BT

Cross 1 @ WALNOT 5T Within 1/4 mile: ¥
Locatlon: LOCATE THE EMTIRE PROPERTY

Grids : 4127ABS35A
Boundary: n 41.46504% 5 81.463525 w -85.599342 e -B5.596166

Work type : REPAIR GRS LINE

Done for : NIPSCO

Start date: 02/11/2013 Time: 14:43 Hours notice: 0/000 Priority: EMER
Ug/oh/Both: U Blasting: N Boring: N Railroad: ¥ Emergency: Y
Duration : 1 DAY Depth: & FEET

Company : NIPSCO Type: MEMB
Co addr : 801 EAST H6TH AVENUE

City : MERRILLVILLE State: IN Zip: 46410
Caller : TANECIA GHOLSTON Phone: (8001322-280g
Contact : MARK ENISLEY - CELL Phone:

BestTime:

Mobile : (574)535-3001

Remarks : All tickets are taken and processed on Eastern Daylight Time

CREW EN ROUTE - THIS TICKET REPLACES EMERGENCY TICKET NUMBER 1302111893 - THANK
Yau

Will you be white-lining the dig site area? NO

Submitted date: 02/11/2013 Time: 14:42
Members: AEPIN ID303% 104123 IDdERG IDTA13 WIPSCO SM



Property of United States Infrastructure Corporation
Photo taken on 2/11/2013 6 PM




Property of United Sta
Photo taken on




MW S .
Property of United States Infrastructure Corporation
Photo taken on 2/11/2013 2:43:00 PM



INFORMATION REQUEST

State Form 548009 (R / 3-13)
INDIANA UTILITY REGULATORY COMMISSION — PIPELINE SAFETY DIVISION

EL

4464 MAY 1 .
Case Number: 6 2013
INDIAN; \
62, 11, 2013 . VNA LT
Date of Damage (month, day, year): REGULATORY com 5‘; i g sion

Location of Damage:

W. 2nd St
Address (number and street):

) rigorier
City, State and ZIP Code:

Greenlawn

Nearest Intersection:

Excavator Information:

All Bere Inc

Business Name:

] Steven L Spiller
Responsible Party Personal Name:

Supervisor
Title (Famy): "

16100 Allisonville Rd
Address (number and streel);

Noblesville, IN 46060

City, State and ZIP Code:

317 670 5509
Preferred Telephone Number (area code):

) Diverconstsrv@aol.com
Email Address:

Utility Information:

Utifity Name: oo

Contact Person:

Title (if any):

Page 1 of 3




Cause of Damage Information

- Backhoe/Trackhoe

Type of Equipment (select one);

Telecommunications
Type of Work Performed (selectone): | . L

Repair Cost: $ 150.00
Did a leak result from damage: Yes [No
Was there ignition: [1Yes No
Excavator Notify 911 due to leal: []Yes No

' "EXé’a’ivﬂfodefiff"S] 1 upon damage: ) Yes CINo
Excavator Notify Utility upon Damage: Yes CINo
Locate Information
Excavator Request Locate: Yes CINo
Indiana 811 Locate Ticket Number:
Locate Marks Visible: Yes I No
Locate Marks Correct: Yes [INo
Excavator “White Lined™: []Yes No
‘Was Locate Provided within Two (2) Working Days: Yes [ INo
Utility Employees On-site during Excavation: ] Yes Xl No

Incident Information:

Fire Department Response: []Yes [ No
Police Department Response: []Yes No
Ambulance Response: [1Yes No

Page 2 of 3




Additional Information / Comments

he crew hit the service while Trying to expose so that the drill crew could maintain Z feet clearance.

¥ T T [i7 748 e 60, HK)
TO FIRE THEM, W JUST THLICE))
ABIUT THIS 2 DrIS Woo, Hydst/

Printed Ne;me: é?ﬁl/ f:: (\f (— 5 ﬁ / (’(’/Z//(

Signature: %ﬁ}-\ . Date (month, day, year): 5 / / ('/[/ 37

*If submittivig this form electronically, typing your name in the signature box will act as an electronic signature.
g ¥, ip g

Please return completed form to:

PinelinellamaveC ase(@ure.in. sov

Or mail to:

indiana Utility Keguiatory Lommission
Pipeline Safety Division - Case Number
101 West Washington Street, 1500E
indianapoiis, iN 46204

Or fax to:
317-233-2410

Page 3 of 3
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