INDIANA

INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: Sdp Manufacturing
UPPAC Database Record ID: 4461

Report Date: 7/18/2013 Investigator: William Boyd
Damage Date: 2/8/2013 1:57:34 PM Damage Address: 112 W Walnut St, Albany, Delaware
The Parties

Excavator: Sdp Manufacturing
Address: 400 Industrial Drive, Dunkirk, In 47336

Facility Owner: Vectren

Pipeline Facility
Facility Type: Natural Gas Facility Function: Service/Drop
Type of Equipment: Auger Type of Work Performed: Pole

Damage Impact

Product Release: Yes Ignition: No
Service Interruption: False Number of Customers Affected: 0
Injuries: 0 Fatalities: 0 Repair Cost (if known): $1351.78

Excavator Activities/Cause of Damage Information:

Excavator Request Locates: Yes Indiana 811 Ticket Number: 1301301763 Original Start Date:
2/1/2013

Locate Instructions: LOCATE--FROM THE BACK SIDE OF THE PROPERTY LINE TO THE MIDDLE OF THE
PROPERTY (PARKING LOT) AROUND THE WHITE STAKE

Follow-Up Locate Instructions (if applicable):
Synopsis: Excavator struck and damaged an underground natural gas service while performing a pole installation.

Findings: Reported by Indiana 811; excavator’s response to initial notice was received on 4/29/2013. The excavator
damaged the line outside of the requested locate area. Excavator claims he called in a locate for 112 W. Walnut St.
IN 811 claims the locate was for 211 W. Walnut St. The Pipeline Safety Division contacted IN 811 and asked
them to review the call and they indicated the caller requested a locate for 211. A copy of the email from IN 811
confirming the locate location is included with the excavator and operator response.
Conclusion: The excavator damaged the line outside of the requested locate area.

Violation: IC 8-1-26-16(g)(out) Failure to provide notice of excavation - damage occurred outside
requested locate area.



State Form 54122 (R2/7-11)
INDIANA UTILITY REGULATORY COMMISSION

Submitted to IURC-Pipeline Safety on: B4/03/2013

DAMAGE INFORMATION REPORT - PIPELINE SAFFTY DIVISION

INITIAL DOCUMENTS -
OPERATOR
CASe #L£E/

Who is submitting this information?

- . i Darlene Kulhanek
Name of person providing this information:

; 1 Main Street
Business address (number and street):

City, State, and ZIP code: Bvemeiie; IN 4711

Telephone number (area code): 8124914227

Fax number (area code): AlZ481-1504

Boiiall address dkulhanek@vectren.com

Excavator Information, if known

Full name: SDP Manufacturing

; 400 Industrial Drive
Business address (number and street):

City, State, and ZIP code: Dunkirk, IN

e 765-730-9868
T'elephone number (area code): 730-9

65-768-5015
Fax number (area code): b

i Unk
T B

Excavation or Demolition Information
Excavator type; contractor
Excavation or demolition equipment: Auger

Type of work performed: Pole



Date and Location of Damage

Date of damage (month, day, year): 2-8-2013

Delaware
County:

City: Albany

Street address (number and street, city, state, and ZIP code):
112 W Walnut, Albany, IN

. . Unknown
Nearest intersection:

Right of way where damage occurred: Private - Business
Was there a release of product? Yes

If yes, was there an ignition of product? ng

Were evacuations necessary as a result of release? pg

If yes, how many evacuated? 0

Was there a customer service interruption? No

If yes, how many affected? ©

. . . 0
Time to restore service (in hours):

il A ; 0
Enter number of injuries, if applicable and known:

. ’ 0
Enter number of fatalities, if applicable and known:

5 1,351.78
Propetty damage, Estimate §

Affected Facility Information
What type of pipeline was damaged? Natural Gas
What was the affected facility? Service/Drop

What was the depth of the facility, in inches?

Notification, Locating, Marking

Did excavator request locates prior to commencing work? Yes

Enter Indiana 811 ticket number, if known: 1301301763




Was the locate request completed within two working days? Yes

If locates were performed, were they done so by a contractor or pipeline employee? Contract Locator

If a contractor locator, enter the company name, if known: USIC

Were facility marks visible in the area of excavation? No
Were facilities marked correctly? No
Type of markings used: Other

If other, please specify: None

Was site marked by “White Lining”? Ne

Were special instructions part of the locate request? Unknown/Other

Were maps used to complete the locate request? Unknown/Other

Were pipeline company representatives on site during excavation? No

Did the excavator notify the operator in the event of this damage? Yes

Did the excavator notify Indiana 811 in the event of this damage? Yes

Did the excavator notify 911 in the event of a release of product? Unknown/Other

Description of Cause

Select from the list the most accurate cause for the damage: --Notification to one-call center made but not sufficient

Additional Comments
1" plastic service severed by auger. Gave wrong address.



NOW DUE

=Y,
FINAL
2 VECTREN ENERGY DELIVERY OF INDIANA - NORTH $1,351.78
S D P MANUFACTURING Type: GAS
400 INDUSTRIAL DRIVE, Invoice: FDS0017463 -
DUNKIRK, IN 47336 BillTolD: 33020
Biling Date: 3/20/2013
Date of Loss: 2/8/2013
5733 103.0510
Please return this portion with your remittance.
Mail Payment To: NOW DUE
Vectren Utllitles HoldiA IG¥Sip{ARGY DELIVERY OF INDIANA - NORTH
éi?fa';;' i 4 FINAL
L 135178
Type: GAS
S D P MANUFACTURING Invoice: FDS0017463
400 INDUSTRIAL DRIVE, BillTolD: 33020
DUNKIRK, IN 47336 Billing Date: 3/20/2013

Date of Loss: 2/8/2013

Invoice For Costs to Repair and Reconstruct Damaged Property

Address: 112 W WALNUT, ALBANY
1" PLASTIC SERVICE SEVERED BY AUGER. WRONG ADDRESS PROVIDED TO

INDIANA 811,
Material: $69.43
Company Labor: $304.33
Contract Labor: $708.26
Transportation/Equipment: $55.00
Misc: $0.00
Gas Loss: $124.76
Adjustments: $0.00
Payments: $0.00
Total: $1,351.78

5733 103.0510

Remember, call two (2) working days before digging. Contact .U.P.P.S. at 1- 800-382-5544.

Form 2100 (3/02)



FOITN O 1£ (1ev. U/ 11)

IF OTHER

[EAKREPORTNUMBER #°_— "7© ]

IEED TYPH
- ONE-WAY FEED
TWO-WAY FEED

SERVICE ORDER
PAMAGED BY'

] COMPANY CREW

[’ CONTRACTOR

(] COUNTY
{J DEVELOPER
[ FARMER
[ MUNCIPALITY
] PROPERTY OWNER/TENANT
[ RAILROAD
[0 STATE

] UNKNOWN

[ uriury

[J VEHICULAR ACCIDENT
[1 IF OTHER

WORKING FOR
[J Y CJCOUNTYLIDEVELOPER
[C] PROPERTY/OWNER[.STATE

[0 uTiity
C} IF OTHER

NS

EFV ACTIVATED [ YES TJNO

NUMBER OF CUSTOMERS

AFFECTED |

TOTAL HOURS SERVICE
WAS OFF \()l) i

i

VACANT

(J)\,A}!-.)t

" TYPE OF CONSTRUGTION

[J AGRICULTURE

BLDG. CONSTRUCTION
BLDG. DEMOLITION

CABLE TV
CURBS/SIDEWALKS
DRAINAGE

DRIVEWAY

ELECTRIC
ENGINEERING/SURVEYING
FENCING

GRADING

IRRIGATION

LANDSCAPE

LIQUID PIPELINE

MILLING

NATURAL GAS

1], POLE

] PUBLIC TRANSIT AUTHORITY
[0 RAILROAD MAINTENANCE

DDZDDDDDDEDDDD

[ IF OTHER

CONTINUE ON BACK - INCLUDE ANY OBSERVATIONS/DIAGRAMS

4}

FACILITIES DAMAGE REPORT GAS TaskNo.: /04,05)() , Gapital  0&M (circie one) IFDS )8 ’—l
FACILITY 1YPH TIME OCCURRED: L I)M(} M) A < oo
(] DISTFRIBUTION TIME FOUND: }'7 4 (2 AM(PM) DATE OF DAMAGE: _. \ i 13
PROPANE I tem
SERVICE LATITUDE ¢20) XD 54 10 Cost Center Not Lol 25723 3
[ STORAGE LONGITUDE - 371, ] _5; ()
[ TRANSMISSION (inclucle sumﬂeu‘enhl ropon) |
DAMAGE sm: ADDRESS: LU ALt LOT #__
counTy 1 cIy: ,]\M' ) STATE. |« TOWNSHIP /:;/ /
7
FAGILITIES DAMAGED. ORIFICE SIZE(S) m @ @ ~ VISUAL OBSERVATION AT DAMAGE SITH{ ~ g
1 FARM TAP 0.60 INCH 0 0 o (] VISUAL OBSERVATIONL] ABOVE GROUNI) ,}\ J(
1 HEATER 518 INCH 0 0O d (SYBELOW GROUND f
[0 MAIN 0.75 INCH o o o [1 LOGATE APPLICABLE? [0 YES [JJ NO [ N/S
[0 METER RESIDENTIAL 1.00 INCH 0 0O [J FACILITIES PROPERLY MARKED
] METER INDUSTRIAL/ICOMMERCIAL 1,25 INCH O o d [C1YES [ NO[INIS
[ ODORIZER 10.00 INCH o0 o o M RKING METHODS: [[] CONVENTIIONAL  [] FLAGS
[0 REGULATOR STATION 12.00 INCH O O od NONE [0 OFFSET [] PAINT [] STAKES[C] WHISKERS
[0 RELIEF VALVE 16.00 INCH I O R Locm £ MARKINGS FADED: [ YES [ NO [ N/S
.0 RISER 2.00 INCH O o g [] WRONG ADDRESS REQUESTED |1 YES [ NO I N/S
4], SERVICE LINE 2000INcH [0 O 0O [ FACILITIES IMPROPERLY LOCATED
[ VALVE /} 3.00 INCH O g o [ QUALREDLOCATOROOULD NOTHAVE ACCURATELY LOCATED
0\ 4.00 INCH O o o 0 INACCURATE MAPS/CARDS
IF OTHER iy 5.00 INCH o o O (0 BROKEN OR NO TRACER WIRE (PLASTIC)
! 6.00 INCH O 0O O ] INSULATION PREVENTING ACCURATE LOCATE
OTHER [0 LOCATOR ERROR
. . o [] FAILURE TO FOLLOW POLICY
lIYPE OF MATERIAL “DAMAGE TYPE _ PRESSURE ) INAPPROPRIATE SITE MARKING
[ CAST IRON T SEVERED [C] 26 PSIG ] INCOMPLETE LOCATES
% PLASTIC (HDPE) ‘] NOT cUT a 40 PSIG [0 NO LOCATES PERFORMED
PLASTIC (MDPE) ] PUNCTURE ¢4 50 PSIG QUALIAIEDLOCATOR COULD HAVE ACCURATELY LOCATED
O STEEL SZE X 155 PSIG ’1? 0[F] WRONG ADDRESS LOCATED
[J 60 PSIG \{) [0 MARKINGS OFF BY (FEET/INCHES)
IF OTHER [] 8 WC (.2163) Q
7 wWe (@2 WERE FACILITY MARKS VISIBLE [ YES [BNO
B o Qomer__ U WAS AREA WHITE LINED? ] YES [A NO [] DESTROYED
PROTECTION IN'PLACH POSITIVE RESPONSE [ YES [ NO [JJ DESTROYED
(] BUILDING [J FENCE |%] NONE DURATION OF ESCAPING GAH TOLERANCE ZONE VIOLATED [)]] YES [ NO
O POST [ RAIL (O VAULT [0 N/A MINUTES 5 PART OF PROJECT [ YeEs [ NO

COMPANY REPRcszMNfz IN SITE ?ﬂ YES [ NO

OBSERVATION BY: Ueyo Mlhev dyacty]

NAME OF LLOCATOR:

LOCATING ORGANIZAIION e
[C] CONTRAGT LOCATOR
[ UNKNOWN/ OTHER
[ UTILITY OWNER

] CORY OF MARKOUT REQUEST PROVDEDWIHN 2ZWORKING DAYS
O YES CONO[JN/S

NOTIFICATION AND OTHER DETAILS OF LOCATH

[0 LOCATE TICKET i
DATE:

TIME: | AM/IPM

[0 REGULAR REQUEST O] EMERGENCY REQUEST

CONTAGCT NAME:
TIME CALLED:
TIME LOCATOR ARRIVED AT SITE

AMIPM
AMIPM

[] LOCATE COMPANY NOTIFIED [0 YES [ NO L[] NS

COMPANY NOTIFIED OF LOCATE NEAR CRITICAL FACILITIES
O vyes ONODONS

DNE CALL CENTER
] 1UPPS
[l oupPs
[C] UNKNOWN

/1’1[07//9’ /Zav//bga"/// c”é"’g



FYPL TOF EQUIPMENT DAMAGING CAUSE

AUGER . ' ] ABANDON FACILITY
] "BACKHOE/MRACKHOE [ DETERIORATED FACILITY
[ BORING FACILITY COULD NOT BE FOUND/LOCATED
] DRILLING 1 FACILITY WAS NOT LOCATED/MARKED
[ EXPLOSIVES (] FAILURE TO MAINTAIN CLEARANCE
O FARM EQUIPMENT ) FAILURE TO MAINTAIN MARKS
()] GRADER/SCRAPER [ FAILURE TO SUPPORT EXPOSED FACILITY
] HAND TOOLS [C] FAILURE TO USE HAND TOOLS WHERE REQ
] MILLING EQUIPMENT  [[) IMPROPER BACKFILLING
] PLOW P INCORREGT RECORDS/MAPS
) PROBING DEVICE ] MARKING OR LOCATIONS NOT SUFFICIENT
[ TRENCHER ] NO NOTIFICATION MADE TO ONE-CALL CENT
] VACUUM EQUIPMENT  [] ONE-CALL NOTIFICATION ERROR
(] VEHICLE [C] PREVIOUS DAMAGE

[T] WRONG INFORMATION PROVID[‘D )

[ WWOTHER LUl<0 .\\z : ;\| 33

[ IFOTHER g py 1 \;,Ml;
DID EXCAVATOR NOTIFY YOU? [0 YES [8 NO
EVACUATION REQUIRED? (] YES [INO
MEDIA AT SITE? [E.YES [ONO
WAS THERE IGNITION OF GAS? [1] YES [Jjf0

INVOICE: 1 YES [1NO I N/S
i ‘\\!\\ A l( "S ™

PAMAGING PARTY, -

NAME: \f\( Coon Ty Py,

ADDRESS: ’}?U[ < NO0w Y0, Yoy qou

CITvisTATEZIP: _ Vool L\ A u\H) i = 1}), ”\‘ ]f:; (

PHONE NUMBER __ s> = 7k 11 A /)/’)()ls 505 ) Al ( /
Wi A A e

PREPARED BY DATE

/ CITYISTATEIZIP;
]

CONTRACTOR REPAIRS

[ CONTRAGTORWOIRNG FORVECTIRENMADE REPAIRSAT OANEXPENSE
1 YES CONO [IN/S

] CONTRACTOR REPAIRED DAMAGE
(A1 YES CINO [ Nrs

NAME OF CONTRAGTOR: _|

# OF REGULAR HOURS ____ |

1t OF OVERTIME HOURS__
i} OF REGULAR HOURS _

“ l )& l\.“
;u L\ ks I(",“
i\” N (_l 2.0

CREWTYPE .5 Ml (v

Il%]& TERIALS OR ROAD WORK

METER WAS REPLACED

__(STORES CODE)

[] REGULATOR WAS REPLACED _______ (STORES CODE)
) TEMPORARY ASPHALT REPAIR _(SQ.FT.)

() PERMANENT ASPHALT REPAIR ___ (SQ.FT.)
RIGHT OF WAY|

[C) DEDICATED UTILITY EASEMENT
[C] FEDERAL UTILITY EASEMENT

[C] PIPELINE

[C] POWER/TRANSMISSION LINE

[C] PRIVATE - BUSINESS

] PRIVATE - EASEMENT

O PRIVATE — LAND OWNER
[ PUBLIC -~ COUNTY ROAD

] PUBLIC - INTERSTATE HIGHWAY

[ PUBLIC - OTHER

[] PUBLIC ~STATE HIGHWAY

[Tl PUBLIC -CITY STREET
[C] UNKNOWN

}’ARTY |0 INVOICH P

NAME: _ LAk T

ADDRESS:

PﬁgNL NUMBER _

(v > : |
. o2t S
REViEWEIy)Y FIELD SUPERVISOR DATE

). be f'l\A 2,% (.\ I “ y,—\\ ‘n A\ \ oY /(M\ \l\,. \l\ n\\l\:;\‘ \\ \.1;[‘1_“_)-\.(')\(().



IRTH One Call Page 1 of 1

NORMAL NOTICE
Ticket : 1301301763 Date: 01/30/2013 Time: 16:02 Oper: SWOODFCORD Chan:058

State: IN Cnty: DELAWARE Twp: DELAWARE
Cityname: ALBANY Inside: Y Near: N
Subdivision:

Address : 211

Street : W WALNUT ST

Cross 1 : N MAIN ST Within 1/4 mile: Y

Location: LOCATE--FROM THE BACK SIDE OF THE PROPERTY LINE TO THE MIDDLE OF THE
PROPERTY (PARKING LOT) AROUND THE WHITE STAKE

Grids : 4018C8514C 4018D8514C
Boundary: n 40.304361 s 40.303245 w —85,240473 e -85.237814

Work type : SETTING UTILITY POLE

Done for : DREW HALL

Start date: 02/01/2013 Time: 16:15 Hours notice: 48/048 Priority: NORM
Ug/Oh/Both: U Blasting: N Boring: N Railroad: N Emergency: N

Duration : 1 HOUR Depth: 7 FEET

Company : SDP MANUFACTURING Type: OTHR
Co addr : 400 INDUSTRIAL DRIVE

City : DUNKIRK State: IN Zip: 47336
Caller : DREW HALL Phone: (765)730-9868
Contact : SCOTT PITTMAN--CELL Phone:
BestTime:

Mobile : (765)730-9868

Fax i (765)768-5015

Email : DRUGSDPMFG.,COM

Remarks : All tickets are taken and processed on Eastern Daylight Time
Will you be white-lining the dig site area? YES

Subnitted date: 01/30/2013 Time: 16:02
Members: AEPIN ID4245 ID6112 ID8822 SBCIN SM

Member Name Facility Types
ALBANY, TOWN OF

AMERICAN ELECTRIC POWER ELECTRIC

AT&T - DISTRIBUTION COMMUNICATIONS
COMCAST NORTHEAST (HARTFORD CITY) CABLE TV
VECTREN - MUNCIE GAS

http://irth.indiana811.org//IRTHOneCall/Centers/PrinterFriendly Confirmation.aspx 2/14/2013



Page 1 of 1

Property of United States Infrastructure Corporation
Photo taken on 1/31/2013 5:27:19 PM

- 2 »

http://www.sm-p.com/ticketportal/ Photolmage.aspx?image=https://attachments.usicinc.com/web/ attachme... 4/1/2013




Page 1 of 1

]

Property of United States Infrastiucture Corporation
Photo taken on 1/31/2013 5:27:23 PM

http://Www.sm-p.comfticketportal/Photolmage.aspx?image:https://attachments.usicinc.com/web/attachme. . 4/1/2013
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Property of United States Infrastrueture Corporation
Photo taken on 1/31/2013 5:27:39 PM

http://www.sm-p.com/ticketportal/PhotoImage.aspx?image=https://attachments.usicinc.com/web/attachme.. . 4/1/2013




IRTH One Call Page 1 of |

DAMAGE SEE REMARKS
Ticket : 1302081457 Date: 02/08/2013 Time: 13:51 Oper: BMORRIS Chan:016

State: IN Cnty: DELAWARE Twp: DELAWARE
Cityname: ALBANY Inside: Y Near: N
Subdivision:

Address : 211

Street : W WALNUT ST

Cross 1 : N MAIN ST Within 1/4 mile: Y

Location: LOCATE--FROM THE BACK SIDE OF THE PROPERTY LINE TO THE MIDDLE OF THE
PROPERTY (PARKING LOT) AROUND THE WHITE STAKE

Grids : 4018C8514C 4018C8514D 4018D8514C 4018D8514D
Boundary: n 40.304435 s 40.303244 w —-85.240508 e —-85.236579

Work type : SETTING UTILITY POLE

Done for : DREW HALL

Start date: 02/08/2013 Time: 13:52 Hours notice: 0/000 Priority: EMER
Ug/Oh/Both: U Blasting: N Boring: N Railroad: N Emergency: Y
Duration : 1 HOUR Depth: 7 FEET

Company : SDP MANUFACTURING Type: OTHR
Co addr : 400 INDUSTRIAL DRIVE

City : DUNKIRK State: IN Zip: 47336
Caller : DREW HALL Phone: (765)730-9868
Contact : SCOTT PITTMAN--CELL Phone:
BestTime:

Mobile : (765)730-9868

Fax ¢ (765)768-5015

Email : DRU@SDPMFG.COM

Remarks : All tickets are taken and processed on Eastern Daylight Time

VECTREN GAS LINE HAS BEEN CUT IN THE REAR OF THE PROPERTY - SEEING AND SMELLING
GBS VAPORS - UNSURE OF SIZE/COLOR/MATERIAL - CREW IS ON SITE - 911 HAS BEEN
CALLED ~ HAVE ADVISED HIM TO CALL VECTREN - PREVIOUS TICKET - 1301301763

Will you be white-lining the dig site area? YES

Submitted date: 02/08/2013 Time: 13:51
Members: AEPIN ID4245 ID6112 ID8822 SBCIN SM

Member Name Facility Types
ALBANY, TOWN OF

AMERICAN ELECTRIC POWER ELECTREIC

AT&T - DISTRIBUTION COMMUNICATIONS
COMCAST NORTHEAST (HARTFORD CITY) CABLE TV
VECTREN - MUNCIE GAS

http://irth.indiana811.org/IRTHOneCall/Centers/PrinterFriendlyConfirmation.aspx 2/14/2013



Page 1 of 1

Property of United States Infrastructure Corporation
Photo taken on 2/8/2013 3:22:30 PM

http://www.sm-p.com/ticketportal/Photolmage.aspx?ima ge=https://attachments.usicinc.com/web/attachme... 4/1/2013
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Property of United States Infrastructure Corporation
Photo taken on 2/8/2013 3:22:36 'M

http://www.sm-p.com/ticketportal/Photolmage.aspx7image=https ://attachments.usicinc.com/web/attachme...  4/1/2013
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Property of United States Infrastructure Corporation
Photo taken on 2/8/2013 3:22:39 PM

http://www.sm-p.com/ ticketportalfPhotoImage.aspx?image:https://attachments.usicinc.com/ web/attachme... 4/1/2013




Service Order Status Page 1 of 1

Se FVICe Order Status Thursday, February 14, 2013

Enter Service Order Number: i
% 5518658 @

Banner Instance: ' CSO3PROD ¢ CSO1PROD @ CS02PROD
Order Number: N5518658

, Order Type: LEAK _
I Order Status:  Completed |

Customer: 009999999 - OWNER UNKNOWN
Prem: 5734585 - 211 W WALNUT

Technician: 1896 - Meranda, Doug

Order Dates and Times

Need Date: 2/8/2013 2:27:00 PM Evgz’:; I_’ecll;:(;rmedl(:on"lpletion Code
Time Created: 2/8/2013 2:11:05 PM
Time Dispatched: 2/8/2013 2:11:05 PM
Time In Route:  2/8/2013 2:16:56 PM !
Time On-Site:  2/8/2013 2:58:24 PM ';
Tech Complete:  2/8/2013 4:05:29 PM }
Time Closed: 2/8/2013 4:05:29 PM 5
Meter Information Completion Notes :
Current ReadStatus hit service actual address 112 w. walnut........ dispatch sent right order '
0ld Meter: :
New Meter: :
Request Notes |
PER KRISTEN W/811 SDP MANUFACTURING HIT LINE BLOWING CONT# SCOTT PITMAN ONSITE CONT# 765-730-9868 '
BACK OF PROPERTY..DID NOT KNOW SIZE, TYPE OR WHAT WAS HIT WITH.. §

MDSI Event Dates and Times |
Event Date/Time User ‘:
AsnAssignmentEnRoute_evt 2/8/2013 2:12:13 PM Meranda, Doug |
AsnAssignmentManualAck_evt 2/8/2013 2:12:16 PM Meranda, Doug I
OrdOrderSuspend_evt 2/8/2013 2:16:46 PM Meranda, Doug |
AsnAssignmentEnRoute_evt 2/8/2013 2:16:56 PM Meranda, Doug
AsnAssignmentOnSite_evt 2/8/2013 2:58:24 PM Meranda, Doug 1
OrdOrderComplete_evt 2/8/2013 4:05:29 PM Meranda, Doug ;

|

E
NOTE: The Reporting database replicates in near real-time; it has been approximately 0 minute(s) since the last transaction replicated.

http://sias2.vectren.com/sos/sos.asp?pred=N ' % 2/14/2013



Service Order Status

‘Service Order Status

I

[Enter Service Order Number:
|5518789 @

Banner Instance: ¢ CS03PROD € CSO1PROD @ CS02PROD
Order Number: N5518789

Order Type: LEAK

Order Status: Completed

Customer: 600635854 - HALL DRU E
Prem: 5542694 - 112 W WALNUT ST

Technician: 1896 - Meranda, Doug

Or::;ll) ?Jtaeti?nd Tlmze;glzou 3:49:00 PM E"f&’;?r 'f"z';;‘;""":‘d’ AR, ae
Time Created:  2/8/2013 3:50:16 PM
Time Dispatched: 2/8/2013 3:50:16 PM
Time In Route: 2/8/2013 4:05:33 PM
Time On-Site: 2/8/2013 4:05:34 PM
Tech Complete: 2/8/2013 4:21:38 PM
Time Closed: 2/8/2013 4:21:38 PM
Meter Information Completion Notes
Current ReadStatus |  hit service called for crew, dug up and squeezed off by j kurtz, repaired by co
Old Meter: 0009 Active ntractor for vectren.....FDS# 0017463.....mrs and fds to kurtz for completion...
New Meter: | ... arrived originally at 14:36
Request Notes
CORRECTED ADDRESS FROM ORIGINAL HIT LINE ORDER# 5518658

MDSI Event Pates and Times

Event Date/Time User

AsnAssignmentManualAck_evt 2/8/2013 4:03:12 PM Meranda, Doug
AsnAssignmentEnRoute_evt 2/8/2013 4:05:33 PM Meranda, Doug
AsnAssignmentOnSite_evt 2/8/2013 4:05:34 PM Meranda, Doug
OrdOrderComplete_evt 2/8/2013 4:21:38 PM Meranda, Doug

. NOTE:The Reporting database replicates in near real-time; it has been approximately 0 minute(s) since the last transaction

http://sias2.vectren.com/sos/sos.asp?pred=N

replicated.

Thursday, February 14, 2013

Page 1 of 1

2/14/2013



Orr, Michael

From: Lisa Eldridge [leldridge@indiana811.org]
Sent: Monday, June 10, 2013 11:30 AM

To: Orr, Michael; Connie Geiger

Subject: RE: | need your help

Good morning Mr. Orr!!

My apologies for it taking so long to get back with you but we had some software issues. The.caller gave the address.of
211 W. Walnut street.

Thanks!!

Lisa

From: Orr, Michael [mailto:MOrr@urc.IN.gov]
Sent: Thursday, June 06, 2013 8:58 AM

To: Connie Geiger; Lisa Eldridge

Subject: I need your help

Ladies,

| have an excavator claiming the address he gave to 811 was not the address the locator marked. |need to know if it
was an electronic entry or a call to the 811 Center. [f it was electronic; then, he might have transposed the address
number. [fit was a voice call to 811; then, | need to know what was said. The ticket number is 1301301763. Caller
was Drew Hall.

Thanks,

Mikael A Orr

Chief Technical Advisor

Pipeline Safety Division

Indiana Utility Regulatory Commission
(317) 460-8397

Morr@urc.IN.gov
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INFORMATION REQUEST
Stale Fonm 54808 (R / 3-13)
INDIANA UTIEITY REGULATCORY COMMISSION — PIPELINE SAFETY DHVISION

Case Number: 4451

2812013
Date of Damage (inonth, day, year):

Location of Damage:

112 West Walnut Ave,
Address (number and sireet);

Albany, in 47320
City, State and ZIP Code: * P2n. In 4732

Main Street and West Walnut Ave. (Highway 67
Nearest Iutersection: (Highway 67)

Excavator Information:

Business Name: The Cottage

Dru Hall

Responsible Party Personal Name:

wner

O
Title (if any):

4175 S 1000 W.
Address (number and streef);

Redkey, In 47373
City, State and ZIP Coder oy "

766-744-2642
Preferred Telephone Number (area code);

Emsil Address: dru@sdpmfg.com

Utility Information:

Utilty Neme: L/ (ﬂb rea/ 6] @S

Contact Person:

Title (5 any).
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Cause of Damage Information

Type of Equipment [select one): ﬁ’/' gotr  Perr ‘— E
v
Type of Work Performed (select one): St Cfé 4'//'.1 a {/ [’ /! /‘7 fq/ (2

Repair Cost: § // o0 =<

Did a leak result from damage: X Yes CinNe
‘Was there ignition: [ ves Mo !
Excavator Notify 911 due to leak: X Yes Ne '
Excavator Notify 811 upon damage: Yes O Ne
Excavator Notify Utility upon Damage: E‘Yes No ,

™

Locate Information

Excavator Request Locaie: Xl Yes [ iNo |
Tndiana 811 Locate Ticket Number: /30208 14577 |
Laocate Marks Visible; m Yes No

Locate Marks Correct: []Yes No

Excavator “White Lined”: [} Ves [INo ?

Was Locate Provided within Two (2) Wotking Days: Yes [INo :
Utility Employees On-site during Excavation: Yes mNo
Incident Information: _
Fire Department Response: Yes CINe 1
Police Department Response: Yes JNe ‘
Ambulance Response: Yes I No ] :
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Additional Information / Comments
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Printed Name: b lr\—J ‘H@k \ !

Signature: ’\DL*) M Date (month, day, vear): ~A ﬁ:j:_

*if submitting this form electronicaily, typing your name in the sigrature box will act s an electronic signalure.

Please return completed form to:

PipelincidamageCuserture,in.oov

Or mail to:

Indiana Utility Reguelatory Commission
Pipeline Safety Division - Case Number
101 West Washington Street, 1500E
Indianapolis, IN 46204

Or fax ¢to:
317-233-2410
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