
STATE OF INDIANA 

INDIANA UTILITY REGULATORY COMMISSION 

IN THE MATTER OF CENTURYLINK'S ) 
VERIFIED PETITION FOR WAIVER OF ) CAUSE NO. 44300 
THE OPERATING SUPPORT SYSTEM ) 
("OSS") PERFORMANCE REPORTING) 
REQUIREMENTS OF IURC CAUSE NO. ) APPROVED: 
41324 ) 1 

ORDER OF THE COMMISSION 

Presiding Officers: 
Larry S. Landis, Commissioner 
David E. Veleta, Administrative Law Judge 

On February 6, 2013, Petitioner, United Telephone Company of Indiana, Inc., d/b/a 
Century Link ("CenturyLink" or "Petitioner") filed a Verified Petition ("Petition") requesting that 
the Indiana Utility Regulatory Commission ("Commission") waive CenturyLink's Operating 
Support System ("OSS") performance reporting requirements established in the Commission's 
May 21, 1999 Docket Entry in Cause No. 41324. 

On April 10, 2013, the Presiding Officers issued a Docket Entry requiring the Petitioner 
to file responses. CenturyLink filed its response to that Docket Entry on April 12,2013. 

Pursuant to notice duly published as required by law, a public evidentiary hearing in this 
Cause was held on April 16, 2013 at 1 :00 p.m. in Room 222, 10 1 West Washington Street, 
Indianapolis, Indiana. CenturyLink and the Indiana Office of Utility Consumer Counselor 
("OUCC") appeared and were duly represented by counsel. 

Based on the applicable law and the evidence presented, the Commission finds: 

1. Notice and Jurisdiction. Proper, legal and timely notice of the evidentiary 
hearing in this Cause was given and published by the Commission as required under Indiana law. 
The proofs of publication of the notice of the hearing have been incorporated into the record of 
this proceeding. CenturyLink is a "public utility" and a "communications service provider" as 
those terms are defined in Ind. Code chs. 8-1-2 and 8-1-2.6 and is subject to the jurisdiction of 
the Commission in the manner and to the extent provided by the laws of the State of Indiana. 
Therefore, the Commission has jurisdiction over Century Link and the subject matter of this 
proceeding. 

2. Petitioner's Characteristics. CenturyLink is an "Incumbent Local Exchange 
Carrier" ("ILEC") as defined by 47 U.S.C. § 251(h) and a "Local Exchange Carrier" as defined 
by 47 C.F.R. § 51.5. CenturyLink is also certificated by the Commission to provide 
communications services in Indiana. 



3. Evidence Presented. CenturyLink offered into evidence the prefiled testimony 
of Alan 1. Matsumoto, State Regulatory and Legislative Affairs Manager as its case-in-chief in 
support of the Petition. CenturyLink also offered into evidence its response to the Presiding 
Officers' Docket Entry. 

Mr. Matsumoto testified that CenturyLink continues to file OSS performance reports in 
accordance with the Commission's reporting requirements established in a May 21,1999 Docket 
Entry in Cause No. 41324. Mr. Matsumoto noted that there have been no Commission 
complaints or investigations into CenturyLink's OSS perforn1ance results or level of reporting 
since CenturyLink began filing its reports on June 29, 1999. He confirmed that CenturyLink will 
continue to collect the underlying OSS data for its performance reports and will provide OSS 
information and reports to the Commission upon request. 

Mr. Matsumoto testified that he is not aware of any Competitive Local Exchange Carrier 
("CLEC") complaints or issues with CenturyLink's OSS performance reports. Furthermore, 
CenturyLink will continue to collect OSS data for its wholesale customers. Mr. Matsumoto 
confirmed that CenturyLink's Petition does not affect data collection or the availability of 
CLEC-specific data for each individual Indiana CLEC. He indicated that individual CLECs can 
request a log-in identifier from CenturyLink to access its data externally on a CenturyLink 
website that is readily accessible to the CLECs. In response to the Presiding Officers' Docket 
Entry, CenturyLink confirmed that upon Commission request, it will provide log-in access to the 
Commission, similar to that granted to requesting CLECs. 

Mr. Matsumoto's testified that, at the request of the OUCC, CenturyLink provided direct 
notice of the filing of its Petition. Specifically, on March 11,2013, CenturyLink sent an e-mail 
notifying each Indiana CLEC whose data are collected and subject to CenturyLink's OSS 
performance reporting of the filing of its Petition in this Cause. CenturyLink's notice 
summarized its filing, provided a link to its verified Petition, and advised CLECs to contact the 
OUCC if the CLECs had any comments regarding the Petition. 

According to Mr. Matsumoto's testimony, granting CenturyLink's Petition would be in 
accordance with the legislative declaration of the Indiana General Assembly in House Enrolled 
Act 1279 ("HEA 1279"), as codified in Ind. Code § 8-1-2.6-1(6): "streamlining of, and flexibility 
in, the regulation of providers of telecommunications services ... is essential to the well-being of 
Indiana, its economy, and its citizens .... " In addition, he testified that Commission approval of 
Century Link' s Petition would comport with the cost minimization principles of Ind. Code § 8-1-
2.6-2(c)(1): "Cost minimization for providers to the extent that a provider's quality of service 
and facilities are not diminished." 

4. Commission Discussion and Findings. Having reviewed the Petition and having 
considered all evidence presented, the Commission finds that CenturyLink's Petition requesting 
that the Commission waive CenturyLink's OSS performance reporting requirements under the 
Commission's May 21, 1999 Docket Entry in Cause No. 41324 should be granted. 
CenturyLink's evidence established that there have been no Commission or CLEC issues with 
CenturyLink's OSS performance reports. Mr. Matsumoto described in sufficient detail that 
CenturyLink's Petition does not affect data collection or availability of CLEC-specific OSS data 
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for any Indiana CLEC. Mr. Matsumoto also confirmed that, upon request, the Commission 
would have access to the underlying data. We note that CenturyLink provided notice of its 
Petition to affected CLECs at the request of the OUCC and that the OUCC had no objection to 
the relief requested. Accordingly, we hereby approve CenturyLink's Petition for waiver of OSS 
reporting requirements established in Cause No. 41324. 

IT IS THEREFORE ORDERED BY THE INDIANA UTILITY REGULATORY 
COMMISSION that: 

1. Consistent with the above findings, CenturyLink's Petition for Waiver of its OSS 
performance reporting previously required under Cause No. 41324 is hereby granted. 

2. This Order shall be effective on and after the date of its approval. 

ATTERHOLT, BENNETT, LANDIS, MAYS AND ZIEGNER CONCUR: 

APPROVED: 15 
I hereby certify that the above is a true 
and correct copy of the order as approved. 

Secretary to the Commission 
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