
 

 

 

 

 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Miller Pipeline 

UPPAC Database Record ID:  4395 

Report Date:  7/16/2013         Investigator:  Mike Orr 

Damage Date: 11/29/2012 Damage Address: 14844 County Road 20, Middlebury, Elkhart  

 

The Parties 

Excavator: Miller Pipeline 

Address:  8950 Crawfordsville Rd, Indianapolis, In 46234 

Facility Owner: NIPSCO 

 

Pipeline Facility 

      Facility Type: Natural Gas    Facility Function: Service/Drop 

 Type of Equipment: Backhoe/Trackhoe Type of Work Performed: Natural Gas 

 

Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: True Number of Customers Affected: 1  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $ 

 

Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: Yes Indiana 811 Ticket Number:  1211192923  Original Start Date:  

Locate Instructions:  

Follow-Up Locate Instructions (if applicable):  

 

Synopsis:  Excavator struck and damaged an underground natural gas service while performing natural gas work. 

 

Findings:   Reported by Carrie Ludwig (NIPSCo); excavator’s response to initial notice was received on 3/8/2013.  The 

excavator had a valid locate ticket; however, the gas operator self reported a failure to locate the damaged facility. 

 

Conclusion:  There was a failure to provide locate markings of the facility. 

Violation: IC 8-1-26-18(f) Operator failed to locate or provided incorrect locate markings. 
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IURC INFORMATION REQUEST 

Pipeline Safety Division Case No. 4395 
Date of Event 11/29/2012 
Event Location 14844 County Road 20 
Event City Middlebury 
Facility Owner Northern Indiana Public Service Company 
Excavator Miller Pipeline 
Date of IURC Information Request 2/13/2013 

THE PARTIES 
EXCAVATOR: 

BUSINESS NAME Miller Pipeline 
RESPONSIBLE PARTY PERSONAL NAME Jason Hays 
TITLE (IF ANY)  
ADDRESS 8950 Crawfordsville Rd 
CITY/ STATE/ZIP Indianapolis, IN 46234 
PREFERRED TELEPHONE 317-293-0278 
CELL PHONE TELEPHONE 317-605-7828 
EMAIL ADDRESS Jerry.point@millerpipeline.com 

FACILITY INFORMATION - OWNER/OPERATOR OF UTILITY LINE: 
BUSINESS NAME NORTHERN INDIANA PUBLIC SERVICE COMPANY 
RESPONSIBLE PARTY PERSONAL NAME LUKE SELKING 
TITLE  
ADDRESS 1501 HALE AVENUE 
CITY/STATE/ZIP FORT WAYNE, IN  46802 
PREFERRED TELEPHONE 260/439-1290 
SECONDARY TELEPHONE  
EMAIL ADDRESS LSELKING@NISOURCE.COM 

LOCATOR SERVICE INFORMATION 
BUSINESS NAME USIC 
RESPONSIBLE PARTY PERSONAL NAME Morgan Thompson 
TITLE (IF ANY) Claims Coordinator 
ADDRESS 9045 N. River Rd. Suite 300 
CITY/ STATE/ZIP Indianapolis, IN 46240 
PREFERRED TELEPHONE 1-317-538-7301 
CELL PHONE TELEPHONE 1-317-538-7301 
EMAIL ADDRESS morganthompson@usicinc.com 

OTHER (WITNESS, POLICE, FIRE, OTHER) INFORMATION 
PERSONAL CONTACT  
BUSINESS/ORGANIZATION NAME  



 

 

TITLE (IF ANY)  
ADDRESS  
CITY/ STATE/ZIP  
PREFERRED TELEPHONE  
CELL PHONE TELEPHONE  
EMAIL ADDRESS  

UTILITY LINE IMPACT 
LOCATION OF DAMAGE 

ADDRESS 14844 (14919) CR 20 
CITY/STATE/ZIP Middlebury, IN 46540 
NEAREST INTERSECTION CR 37 

PRODUCT TYPE (Select One) 
NATURAL GAS X 
LIQUID PIPELINE  
UNKNOWN/OTHER  

FACILITY TYPE (Select One) 
DISTRIBUTION  
GATHERING  
SERVICE/DROP X 
TRANSMISSION  
UNKNOWN/OTHER  
   
SIZE (DIAMETER/ETC.) 5/8 
PRESSURE (PSIG/INCHES)  
INTERRUPTION IN SERVICE (YES/NO) YES 
NUMBER OF CUSTOMERS AFFECTED 1 
EVACUATION (YES/NO) NO 
IF YES, HOW MANY EVACUATED 0 
REPAIR COST (IF KNOWN) ($)  
   

CAUSE OF DAMAGE INFORMATION: 
TYPE OF EQUIPMENT (Select One) 

Auger  
Backhoe/Trackhoe X 
Boring/Drilling  
Directional Drilling  
Explosives  
Farm Equipment  
Grader/Scrapper  
Hand Tools  
Milling Equipment  



 

 

Probing Device  
Trencher  
Vacuum Equipment  
Unknown/Other  

TYPE OF WORK PERFORMED (Select One) 
Agriculture  
Cable TV  
Curb/Sidewalk  
Bldg. Construction  
Bldg. Demolition  
Drainage  
Driveway  
Electric  
Engineering/Surveying  
Fencing  
Grading  
Irrigation  
Landscaping  
Liquid Pipeline  
Milling  
Natural Gas  
Pole  
Public Transit Authority  
Railroad Maintenance  
Road Work  
Sewer (Sanitary/Storm)  
Site Development  
Steam  
Storm Drain/Culvert  
Street Light  
Telecommunications  
Traffic Signal  
Traffic Sign  
Water  
Waterway Improvement  
Unknown/Other X-gas service install 
   
RELEASE OF PRODUCT (YES/NO) YES 
IGNITION AND/OR FIRE (YES/NO) NO 
EXCAVATOR NOTIFY 811 (YES/NO) NO 

LOCATE INFORMATION: 



 

 

EXCAVATOR REQUEST LOCATE (YES/NO) YES 
INDIANA 811 LOCATE TICKET NUMBER 1211192923 
LOCATE MARKS VISIBLE (YES/NO) YES 
LOCATE MARKS CORRECT (YES/NO) NO 
EXCAVATOR "WHITE LINED" (YES/NO) NO 
MAPS USED TO MARK FACILITIES 
(YES/NO) YES 
OPERATOR EMPLOYEES ON-SITE DURING 
EXCAVATION (YES/NO) NO 

INCIDENT IMPACT INFORMATION 
NUMBER OF OUTPATIENT TREATED 0 
NUMBER OF INPATIENT TREATED 0 
NUMBER OF FATALITIES 0 
FIRE DEPARTMENT RESPONSE (YES/NO)  
POLICE DEPARTMENT RESPONSE 
(YES/NO  
AMBULANCE RESPONSE (YES/NO)  

ADDITIONAL INFORMATION/COMMENTS 
Facility marking or location not sufficient 
Service was not marked 
NIPSCO emergency repair ticket# 1211290809 
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Carrie Ludwig

3511 E 15th Ave.

Gary, IN 46403

219-962-0422

219-962-0404

cludwig@nisource.com

Miller Pipeline

8950 Crawfordsville Rd

Indianapolis, IN 46234

317-293-0278

317-298-3036

JERRY.POINT@MILLERPIPELINE.COM

Contractor

Backhoe/Trackhoe

Natural Gas
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Did not mark service to 14919 C.R. 20 Middlebury, IN
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Natural Gas



%
9/*:!/+<!=$3/*%$+!$-!9/)/,:!

!
#>56%8?%7>3>F6%Qmonth, day, yearRA%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
.81=5@A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
.45@A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
05C665%>77C6DD%Qnumber and street, city, state, and ZIP codeRA%%
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
"6>C6D5%4=56CD6K548=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
*4FG5%8?%O>@%OG6C6%7>3>F6%8KK1CC67A%
%
S>D%5G6C6%>%C6<6>D6%8?%;C871K5T%
%
!?%@6DI%O>D%5G6C6%>=%4F=4548=%8?%;C871K5T%
%
S6C6%6E>K1>548=D%=6K6DD>C@%>D%>%C6D1<5%8?%C6<6>D6T%
%
!?%@6DI%G8O%3>=@%6E>K1>567T%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
S>D%5G6C6%>%K1D5836C%D6CE4K6%4=56CC1;548=T%%%%%%%%%%%%%
%
!?%@6DI%G8O%3>=@%>??6K567T%%%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
'436%58%C6D58C6%D6CE4K6%Qin hoursRA%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%%
+=56C%=1326C%8?%4=U1C46DI%4?%>;;<4K>2<6%>=7%P=8O=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
+=56C%=1326C%8?%?>5><4546DI%4?%>;;<4K>2<6%>=7%P=8O=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
:C8;6C5@%7>3>F6I%+D543>56%VBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%%
%

%
% %
>--:3*:<!?/3%;%*@!5+-$.)/*%$+!

!
SG>5%5@;6%8?%;4;6<4=6%O>D%7>3>F67T%%%
%
SG>5%O>D%5G6%>??6K567%?>K4<45@T%%
%
SG>5%O>D%5G6%76;5G%8?%5G6%?>K4<45@I%4=%4=KG6DT%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%

%
%
% %
A$*%-%3/*%$+6!=$3/*%+,6!B/.7%+,!

!
#47%6MK>E>58C%C6N16D5%<8K>56D%;C48C%58%K8336=K4=F%O8CPT%%%
%
+=56C%!=74>=>%WXX%54KP65%=1326CI%4?%P=8O=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%

Nov 29, 2012

Elkhart

Middlebury

14844 County Road 20

County Road 37

Public - County Road

Yes

No

No

0

Yes

1

2.5

0

0

Natural Gas

Service/Drop

24

Yes

1211192923
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Unknown/Other

Unknown/Other

USIC

No

Unknown/Other

Other

no locates

No

No

No

No

Yes

No

No

--Facility marking or location not sufficient

NIPSCO Repair ticket 1211290809

Did not mark service to 14919 C.R. 20 Middlebury, IN

The gas operator has self reported a failure to mark facility resulting in an OPERATOR VIOLATION. MAO 1/25/2013.
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Case Number:
4395

The Pipeline Safety Division ofthe Indiana Utility Regulatory Commission requests any and all
information you can provide regarding the following criteria.

Upon completion of answers select email button for submission.

The Parties

Excavator Information:

Business Name: Miller Pipeline

Responsible Party Personal Name: J ason Hayes

Title (ifany): Foreman

Address (number and street): 8850 Crawfordsville Rd

City, State and ZIP Code:
Indianapolis , IN 46234

Preferred Telephone Number (area code): 317 293 0278

Cellular Telephone Number (area code):

Email Address: info@millerpipeline.com

Facility Information:

Business Name: NIPSCO

Responsible Party Personal Name: Richard Dillman

Title (if any):

Address (number and street):
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City, State and ZIP Code:

Preferred Telephone Number (area code):

Cellular Telephone Number (area code):

Email Address:

Locator Service Information:

Business Name:
USIC

Responsible Party Personal Name: J ames Q

Title (ifany):

Address (number and street):

City, State and ZIP Code:

Preferred Telephone Number (area code):

Cellular Telephone Number (area code):

Email Address:

Cause of Damage Information

Type of Equipment (select one): Backhoe/Trackhoe

Type of Work Performed (select one): Natural Gas

Other Information (Witness, Police, Fire, Other):

Personal Contact: Todd Jackson

Business/Organization Name: Miller Laborer

Title (if any):

Address (number and street):

City, State and ZIP Code:

Preferred Telephone Number (area code):
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Cellular Telephone Number (area code):

Email Address:

Utility Line Impact

Location of Damage:

Address (number and street): 14844 Co. Rd. 20

City, State and ZIP Code: Middlebury IN

Nearest Intersection: Co. Rd. 20 and Co. Rd. 33

Product Type (select one): Natural Gas

Facility Type (select one): Service/Drop

Size (Diameter/etc.): 1/2

Pressure (PSIG/Inches ): medium

Interruption in Service: Yes q No Number of Customers Affected: 1

Evacuation : q Yes No If yes, How Many Evacuated?

Repair Cost (if known): $

Release of Product: Yes q No

Ignition and/or Fire: q Yes 0 No

Excavator Notify 811: © Yes q No

Locate Information

Excavator Request Locate: Yes q No

Indiana 811 Locate Ticket Number: 1211192923
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Locate Marks Visible:

Locate Marks Correct:

Excavator "White Lined": q Yes 0 No

Maps Used to Mark Facilities : q Yes q No ?

Was Locate Provided within Two (2) Working Days: 0

yeS Tor f'+e Q, ' K G NA ho

Ar -"-k. uncc_4=^ service.

Yes q No

Operator Employees On-site during Excavation: q Yes

Incident Impact Information

Number of Outpatient Treated: 0

Number of Inpatient Treated: 0

Number of Fatalities: 0

Fire Department Response: q Yes

Police Department Response: q Yes

Ambulance Response: q Yes

Additional Information / Comments

Nx No

0 No

0 No

0 No

We were excavating to install a new long side service and when we hand exposed the main we saw that there
was not enough room to dig between the main and edge of pavement, so we dug on the other side of main. We
struck a short side service that was not located. When doing our pre-excavation walk/inspection we saw that
this house had a propane tank, so we thought that was why there was no service located for that house.
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NARRATIVE STATEMENT

Your Pipeline Safety Division Case Number:
4395

Your Full Name:
Ralph Miller

Full Name of Business / Entity (if applicable):
Miller Pipeline

Your Business Title (if applicable):
VP of Safety

Address (number and street):
8850 Crawfordsville

City:
Indianapolis

State:
IN

ZIP Code:
46234

Your E-mail Address:
ralph.miller@millerpipeline.com

Today's Date (month, day, year): 3/6/13

Your Signature: Title (ifany)
VP Safety

Please return your Narrative Statement to:

Pipeline Safety Division - Case Number
4395

Indiana Utility Regulatory Commission
101 West Washington Street, 1500E

Indianapolis , IN 46204

Or scan the statement and Email to:

Pineli n eDamageCase(aa7nrc . in.gov
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Cayce , Brittany 66'-Se- t137.5 3241
From : Miller Pipeline Corp [no-reply@wufoo.com]
Sent : Thursday, November 29, 2012 7:16 PM
To: Cayce, Brittany; Neuner, Gerry; Lapp, Dennis; Heminger-Frazier, Sarah
Subject: Utility Damage Report Master [#139]

1rm ftg+ 'p/1
-^}.f

Employee Name .* Jason Hayes
t V l

Is this report for record only?

(For record only indicates the damage has been resolved and no

further action is needed.)

Job Title:

Date of incident:

Time of incident

Street address of incident:

city *

State:

Did an MIPC employee cause the incident to occur?

Has the owner been notified of the damage?

What caused the damage: *

What type of utility was damaged? a

State of the utility:

Were locates requested?

Were locates performed?

Yes

Foreman

Thursday, November 29, 2012

8:30:00 AM

14844 CO RD 20

Middlebury

IN

Yes

Yes

Trackhoe

Gas

Live

Yes

No

Describe the event in detail ( he specific : include all persons involved, Jason Hayes and Todd Jackson were digging the bellhele for a new service and cut the live gas s

sequence of events , measurements , etc.): * excavator at a depth of 36" and 588` East ofCR 33, l2' N of c/l of CR 20

Division : Gas Construction

Customer: * NTPSCO

Indicate any opinions or conclusions regarding who was at fault afer USIC admired fault

reviewing the facts of this incident: *

Name of your superintendent Ben Baughman ^I^^^cO ^ 1 No y

ce With mini



From: Heminger-Frazier, Sarah
To: Miller, Ralph
Subject: FW: Emailing: IRTH One Call.htm
Date: Monday, February 25, 2013 2:27:30 PM

It was not reported through iupps
 
Sarah Frazier
Miller Pipeline
Office 317-295-6417 
Fax 317-295-6418 
 
From: Heminger-Frazier, Sarah 
Sent: Monday, February 25, 2013 2:26 PM
To: Hayes, Jason
Subject: Emailing: IRTH One Call.htm
 
NORMAL NOTICE
 
Ticket : 1211192923 Date: 11/19/2012 Time: 02:37 Oper: JERRY.POINT Chan:000
 
State: IN Cnty: ELKHART Twp: MIDDLEBURY
Cityname: MIDDLEBURY  Inside: Y Near: N
Subdivision:
 
Address : 14844
Street  : CO RT 20
Cross 1 : CR 37   Within 1/4 mile: Y
Location: LOCATE THE ENTIRE PROPERTY FROM RIGHT OF WAY TO RIGHT OF WAY AND 
BOTH
SIDES OF THE STREET-PAINT AND FLAG THE AREA-
:
Grids   : 4138C8542B   4138C8542A   4138C8543D  
 
Work type : GAS SERVICE INSTALLATION
Done for  : NIPSCO
Start date: 11/21/2012  Time: 15:00  Hours notice: 60/48  Priority: NORM
Ug/Oh/Both: U  Blasting: N  Boring: N  Railroad: N  Emergency: N
Duration  : 1 WEEK        Depth: 4 FT
 
Company : MILLER PIPELINE  Type: CONT
Co addr : 8950 CRAWFORDSVILLE RD
City    : INDIANAPOLIS State: IN Zip: 46234
Caller  : JERRY POINT Phone: (317)293-0278
Contact : JASON HAYS Phone:
BestTime: 
Mobile  : (317)605-7828
Fax     : (317)298-3036
Email   : JERRY.POINT@MILLERPIPELINE.COM
 
Remarks : All tickets are taken and processed on Eastern Daylight Time
Will you be white-lining the dig site area? NO
:
 
Submitted date: 11/19/2012 Time: 02:37
Members: ID8000 NIPSCO SM

Member Name Facility Types
FRONTIER  TELEPHONE  
NIPSCO  GAS & ELECTRIC  

 

mailto:Sarah.Frazier@millerpipeline.com
mailto:Ralph.Miller@millerpipeline.com
mailto:JERRY.POINT@MILLERPIPELINE.COM

	4395_PSD_InvestigationSummaryReport_UPPAC.pdf
	4395_OperatorResponse
	4395_NIPSCo_Middlebury_Dam_Inf_Rep_11292012 Copy
	4395_ExcavatorResponse_14844 county rd 20 Middlebury
	4395_ExcavatorResponse_14844 county rd 20 Middlebury_Damage Report
	4395_ExcavatorResponse_14844 county rd 20 Middlebury_IN811_LocateTicket_NormalNotice

