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On or about February 18, 2009, Mr. Derrick Toran ("Complainant") contacted the 
Indiana Utility Regulatory Commission's ("Commission") Consumer Affairs Division ("CAD") 
to complain about the water service he received from the Indianapolis Water Company ("IWC"). 
Specifically, Complainant disputed the accuracy ofIWC's meter readings and the amount of his 
monthly water bills from February 2008 to February 2009. In its May 27,2009 ruling, the CAD 
determined that the manner in which IWC read Complainant's meter and billed Complainant was 
in accordance with IWC's Commission-approved rules and regulations. On June 12, 2009, 
Complainant initiated this Cause when he appealed the CAD's May 27,2009 determination. 

On July 24, 2009, a Prehearing Conference was held at 1 :30 p.m. in Room 222 of the 
National City Center, 101 West Washington Street, Indianapolis, Indiana. Counsel for the Office 
of Utility Consumer Counselor ("OUCC") and IWC appeared. Complainant failed to appear at 
the Prehearing Conference. A procedural schedule was established as a result of the Prehearing 
Conference. 

On September 8, 2009, Complainant filed with the Commission a motion in the form of a 
letter requesting a continuance of the Evidentiary Hearing scheduled for December 3,2009 until 
the third quarter of 2010 ("Motion for Continuance"). Pursuant to a Docket Entry issued on 
October 6, 2009, the Presiding Officers vacated the December 3, 2009 Evidentiary Hearing and 
instead scheduled a hearing to consider Complainant's Motion for Continuance. Complainant, 
the OUCC, and IWC attended that hearing. As a result of the October 22, 2009 hearing, 
Complainant agreed to meet with the OUCC and IWC technical staff members to discuss 
Complainant's concerns. On January 20, 2009, the OUCC filed with the Commission a Status 
Report which stated that Complainant and the technical staff members met on January 12, 2010 
and discussed various issues. However, no resolution was achieved as a result ofthe January 12, 
2010 meeting. 

On January 28, 2010, Complainant filed with the Commission a motion to dismiss in the 
form of a letter ("Motion to Dismiss"). Complainant explained that as a result of the January 12, 
2010 meeting, he would like to dismiss this Cause without prejudice. Counsel for the OUCC and 
IWC informed the Presiding Administrative Law Judge that they have no objection to the Motion 
to Dismiss. 



Based on the Complainant's Motion to Dismiss and the OUCC's and IWC's lack of 
opposition to the Motion to Dismiss, the Commission finds that this Cause should be dismissed 
without prejudice. 

IT IS, THEREFORE, ORDERED BY THE INDIANA UTILITY REGULATORY 
COMMISSION that: 

1. Complainant's Motion to Dismiss is granted, and this Cause is hereby dismissed 
without prejudice. 

2. This Order shall be effective on and after the date of its approval. 

HARDY, ATTERHOLT, GOLC AND ZIEGNER CONCUR; LANDIS ABSENT: 

APPROVED: 1 9 

I hereby certify that the above is a true 
and correct copy of the Order as approved. 

Brenda A. Howe 
Secretary to the Commission 
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