
 

 

 

 

 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Krooswyk Trucking And Excavating Inc 

UPPAC Database Record ID:  4364 

Report Date:  3/13/2013 Investigator:  Howard Friend 

Damage Date: 9/26/2012 Damage Address: 2011 Main St, Highland, Lake  

 

The Parties 

Excavator: Krooswyk Trucking And Excavating Inc 

Address:  9731 Indianapolis Blvd, Highland, In 46322 

Facility Owner: NIPSCO 

 

Pipeline Facility 

      Facility Type: Natural Gas   Facility Function: Service/Drop 

 Type of Equipment: Backhoe/Trackhoe Type of Work Performed: Demolition 

 

Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: False Number of Customers Affected: 0  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $ 

 

Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: No Indiana 811 Ticket Number:  Original Start Date:  

Locate Instructions:  

Follow-Up Locate Instructions (if applicable):  

 

Synopsis:  A natural gas service was damaged during demolition of a building. 

 

Findings:   Reported by Tommy Buher (NIPSCo); excavator’s response to initial notice was received on 3/7/2013.  The 

excavator failed to provide notice of excavation and reported the contractor that hired him was responsible to provide notice 

of excavation. He also reported the operator should have retired the facility. The operator reported the line was located, but 

for a different contractor. 

 

Conclusion:  There was a failure to provide notice of excavation. 

Violation: 8-1-26-16(g) Failure to provide notice of excavation. 

 



March 7,
 
Via Elec
Pipeline 
Indiana U
101 Wes
Indianap
 
 R
 
To Whom
 

A
informati

N
provided
the exten
Pipeline 
additiona

U
of the P
Undergro
contact th

, 2013 

tronic Trans
Safety Divis

Utility Regul
t Washingto
olis, Indiana

RE:   Invest

m It May Co

Attached plea
ion, and sup

Date o

Event

City:  

Facilit

Excav

Other 

Pipeli

NIPSCO has 
d answers, w
nt available,
Safety Divi

al documenta

Upon comple
Pipeline Div
ound Plant P
he undersign

smission – P
sion – Case N
latory Comm

on Street, Sui
a 46204 

tigation Req

oncern: 

ase find No
porting docu

of Event:  9/

t Location:  2

Highland 

ty Owner:  N

vator:  Terry 

Party:  N/A

ine Division 

reviewed it
when known, 

, NIPSCO i
sion previou
ation relating

etion of the 
ision’s Inve

Protection Ad
ned. 

PipelineDam
No. 4364 
mission 
ite 1500 Eas

quest for Info

orthern India
umentation,

/26/2012 

2011 Main S

Northern Ind

Krooswyk-

A 

Case No. 43

ts recovery a
to the list o
s also provi
usly submitt
g to this Eve

investigation
estigation R
dvisory Com

mageCase@u

st 

ormation; Pip

ana Public S
relating to th

St 

diana Public 

-krooswyk T

364 

and damage
of questions 
iding a copy
ted by NIPS
ent Location

n, NIPSCO 
Report with 
mmittee.  If t

Very truly y

Christopher
NiSource C
Phone: 31
Fax:  31
Email:  ce

urc.in.gov 

peline Divis

Service Com
he following

Service Com

Trucking 

e prevention 
set forth in t
y of the Da

SCO to IUR
n.  

requests tha
findings tha
there are any

yours, 

r C. (Kit”) E
Corporate Ser
17-684-4904
17-684-4918
earle@nisour

150	Wes
Indianap

ion Case No

mpany’s (“N
g event: 

mpany 

files for thi
the Informat
amage Infor

RC Pipeline S

at it be prov
at will be f
y additional 

 
Earle 

rvices - Leg
4 
8 
rce.com  

st	Market	Stre
polis,	IN	4620

o. 4364 

NIPSCO”) w

is matter an
tion Request
rmation Rep
Safety as w

vided with a 
forwarded to
questions, p

al 

eet,	Suite	600
04	

written 

d has 
t.  To 

port – 
ell as 

copy 
o the 

please 

0	



 

 

 
IURC INFORMATION REQUEST 

Pipeline Safety Division Case No. 4364 
Date of Event 9/26/2012 
Event Location 2011 Main St 
Event City Highland 
Facility Owner Northern Indiana Public Service Company 
Excavator Terry Krooswyk--krooswyk Trucking 
Date of IURC Information Request 2/13/2013 

THE PARTIES 
EXCAVATOR: 

BUSINESS NAME Krooswyk Trucking 
RESPONSIBLE PARTY PERSONAL NAME Terry Krooswyk 
TITLE (IF ANY)  
ADDRESS 12241 North 900 West 
CITY/ STATE/ZIP Demotte, IN 46310 
PREFERRED TELEPHONE 219 987 3865 
CELL PHONE TELEPHONE  
EMAIL ADDRESS  

FACILITY INFORMATION - OWNER/OPERATOR OF UTILITY LINE: 
BUSINESS NAME NORTHERN INDIANA PUBLIC SERVICE COMPANY 
RESPONSIBLE PARTY PERSONAL NAME LUKE SELKING 
TITLE  
ADDRESS 1501 HALE AVENUE 
CITY/STATE/ZIP FORT WAYNE, IN  46802 
PREFERRED TELEPHONE 260/439-1290 
SECONDARY TELEPHONE  
EMAIL ADDRESS LSELKING@NISOURCE.COM 

LOCATOR SERVICE INFORMATION 
BUSINESS NAME USIC  

RESPONSIBLE PARTY PERSONAL NAME Morgan Thompson   

TITLE (IF ANY) Claims Coordinator   

ADDRESS 9045 N. River Rd. Suite 300  

CITY/ STATE/ZIP Indianapolis, IN 46240   

PREFERRED TELEPHONE 1-317-538-7301 

CELL PHONE TELEPHONE Same   

EMAIL ADDRESS morganthompson@usicinc.com 

OTHER (WITNESS, POLICE, FIRE, OTHER) INFORMATION 
PERSONAL CONTACT  
BUSINESS/ORGANIZATION NAME  
TITLE (IF ANY)  



 

 

ADDRESS  
CITY/ STATE/ZIP  
PREFERRED TELEPHONE  
CELL PHONE TELEPHONE  
EMAIL ADDRESS  

UTILITY LINE IMPACT 
LOCATION OF DAMAGE 

ADDRESS 2011 Main St 
CITY/STATE/ZIP Highland, IN 46322 
NEAREST INTERSECTION Burlwood Ct 

PRODUCT TYPE (Select One) 
NATURAL GAS X 
LIQUID PIPELINE  
UNKNOWN/OTHER  

FACILITY TYPE (Select One) 
DISTRIBUTION  
GATHERING  
SERVICE/DROP X 
TRANSMISSION  
UNKNOWN/OTHER  
   
SIZE (DIAMETER/ETC.) ¾” steel 
PRESSURE (PSIG/INCHES) 40 
INTERRUPTION IN SERVICE (YES/NO) N 
NUMBER OF CUSTOMERS AFFECTED 0 
EVACUATION (YES/NO) N 
IF YES, HOW MANY EVACUATED 0 
REPAIR COST (IF KNOWN) ($)  
   

CAUSE OF DAMAGE INFORMATION: 
TYPE OF EQUIPMENT (Select One) 

Auger  
Backhoe/Trackhoe X 
Boring/Drilling  
Directional Drilling  
Explosives  
Farm Equipment  
Grader/Scrapper  
Hand Tools  
Milling Equipment  
Probing Device  



 

 

Trancher  
Vaccuum Equipment  
Unknown/Other  

TYPE OF WORK PERFORMED (Select One) 
Agriculture  
Cable TV  
Curb/Sidewalk  
Bldg. Construction  
Bldg. Demolition X 
Drainage  
Driveway  
Electric  
Engineering/Surveying  
Fencing  
Grading  
Irrigation  
Landscaping  
Liquid Pipeline  
Milling  
Natural Gas  
Pole  
Public Transit Authority  
Railroad Maintenance  
Road Work  
Sewer (Sanitary/Storm)  
Site Development  
Steam  
Storm Drain/Culvert  
Street Light  
Telecommunications  
Traffic Signal  
Traffic Sign  
Water  
Waterway Improvement  
Unknown/Other  
   
RELEASE OF PRODUCT (YES/NO) Y 
IGNITION AND/OR FIRE (YES/NO) N 
EXCAVATOR NOTIFY 811 (YES/NO) N 

LOCATE INFORMATION: 
EXCAVATOR REQUEST LOCATE (YES/NO) N  



 

 

INDIANA 811 LOCATE TICKET NUMBER Excavator working off of our ticket # 1209122816 
LOCATE MARKS VISIBLE (YES/NO) Y 
LOCATE MARKS CORRECT (YES/NO) Y 
EXCAVATOR "WHITE LINED" (YES/NO) N 
MAPS USED TO MARK FACILITIES 
(YES/NO) Y 
OPERATOR EMPLOYEES ON-SITE DURING 
EXCAVATION (YES/NO) N 

INCIDENT IMPACT INFORMATION 
NUMBER OF OUTPATIENT TREATED 0 
NUMBER OF INPATIENT TREATED 0 
NUMBER OF FATALITIES 0 
FIRE DEPARTMENT RESPONSE (YES/NO)  
POLICE DEPARTMENT RESPONSE 
(YES/NO  
AMBULANCE RESPONSE (YES/NO)  

ADDITIONAL INFORMATION/COMMENTS 
No notification made to the one-call center 
Excavator was working off of NIPSCO ticket #:  1209122816 
Nipsco emergency repair ticket #:  1209262634 
 
 
 
 
 



Fact Based Investigation Report  

Notification ID 01820120926014  

Damage Date 09/26/2012 15:20 

Notified By JOEL DEJESUS  (Other)  

Damage Address 
2011 MAIN ST BURLWOOD CT(LAKE CTY) 
HIGHLAND,  IN   

District Northern Indiana 

Notification Date 09/26/2012 15:22 

 
Damaged Customer NIPSCO  

 
Investigation Date From 09/26/2012 15:50:00  To 09/26/2012 16:10:00 

 
Excavator Involved Terry Krooswyk Trucking 

Type of Excavation N/A 

 
Orig. Locate Request 1209122816 Start Date 09/15/2012 11:25 

Type of Ticket Routine Locate Req. Info N/A 
 

 
Damage Request # 1209262634 Start Date 09/26/2012 15:50 

 
Pictures Taken By Nathan Wolf Date 09/26/2012 16:00 

Photography Type Digital Frame # 
 

 
Investigator Emp. # 134728  Investigator Name Nathan Wolf  

Based on your investigation, is further investigation needed? Possibly 

 

Fact Based Investigation Customer Information  

Facility Description Low Profile Facility ID Gas Service 

Locator Name & EMP # Wolf Nathan - 134728  Locator Not Known 
 

 
Investigation Findings  
Facility Marked Accurately 
No Locate Req. By Contractor  
Other Notes  

 
Investigation Methods  
Visual, Facility Exposed At Time Of Investigation  

 
Investigator Statement/Causal Factors  
This was for a gas leak no damage ticket had been called in as a result of this leak. NIPSCO notified us that 
the contractor that damaged this line was Terry Krooswyk Trucking. Contractor did not have locate.  
Names of Utility Representatives Contacted or on Site and Statement  
N/A  
Names of Excavator's Representatives Contacted or on Site and Statement  

N/A  
Other individuals on site  
N/A  

 
Were any markings visible on the damage site upon arrival? Yes 

Were any other indicators of facility present in the area? Yes 



Was the excavation within the tolerence zone of marks? Yes 

Extent of facility damage N/A 

Replacement Footage N/A 

Was contractor assistance required? If yes, who? No  

What contractor equipment was used? 
 

Is the facility shown on the utility records? No 

If yes, list record numbers 
 

 







DAMAGE INFORMATION REPORT – PIPELINE SAFETY DIVISION
State Form 54122 (R2 / 7-11)  

(number and street)

(area code)

(area code)

(number and street)

(area code)

(area code)

Jan 21, 2013

Tommy Buher

3511 E. 15th Ave.

Gary, IN 46403

219-962-0422

219-962-0404

cludwig@nisource.com

Terry Krooswyk--Krooswyk Trucking

9731 Indianapolis Blvd

Highland, IN 46322

219-924-5605

219-924-5977

krooswyktk@aol.com

Contractor

Backhoe/Trackhoe

Bldg. Demolition



month, day, year

number and street, city, state, and ZIP code

in hours

Sep 26, 2012

Lake

Highland

2011 Main St, Highland, IN 46322

Woodhollow Dr

Private - Business

Yes

No

No

0

No

0

Natural Gas

Service/Drop

24

No

N/A



Unknown/Other

Contract Locator

USIC

Yes

Yes

Paint and Flags

No

No

Unknown/Other

No

Yes

No

Unknown/Other

--No notification made to the one-call center

Accurate locates on-site for a different contractor.

Nipsco emergency repair ticket -- 1209262634



DAMAGE INFORMATION REPORT – PIPELINE SAFETY DIVISION
State Form 54122 (R2 / 7-11)  
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Jan 21, 2013

Tommy Buher (NIPSCo)

3511 E. 15th Ave.

Gary, IN 46403

219-962-0422

219-962-0404

cludwig@nisource.com

Terry Krooswyk--Krooswyk Trucking

9731 Indianapolis Blvd

Highland, IN 46322

219-924-5605

219-924-5977

krooswyktk@aol.com

Contractor

Backhoe/Trackhoe

Bldg. Demolition



%
9/*:!/+<!=$3/*%$+!$-!9/)/,:!

!
#>56%8?%7>3>F6%Qmonth, day, yearRA%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
.81=5@A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
.45@A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
05C665%>77C6DD%Qnumber and street, city, state, and ZIP codeRA%%
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
"6>C6D5%4=56CD6K548=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
*4FG5%8?%O>@%OG6C6%7>3>F6%8KK1CC67A%
%
S>D%5G6C6%>%C6<6>D6%8?%;C871K5T%
%
!?%@6DI%O>D%5G6C6%>=%4F=4548=%8?%;C871K5T%
%
S6C6%6E>K1>548=D%=6K6DD>C@%>D%>%C6D1<5%8?%C6<6>D6T%
%
!?%@6DI%G8O%3>=@%6E>K1>567T%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
S>D%5G6C6%>%K1D5836C%D6CE4K6%4=56CC1;548=T%%%%%%%%%%%%%
%
!?%@6DI%G8O%3>=@%>??6K567T%%%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
'436%58%C6D58C6%D6CE4K6%Qin hoursRA%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%%
+=56C%=1326C%8?%4=U1C46DI%4?%>;;<4K>2<6%>=7%P=8O=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
+=56C%=1326C%8?%?>5><4546DI%4?%>;;<4K>2<6%>=7%P=8O=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
:C8;6C5@%7>3>F6I%+D543>56%VBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%%
%

%
% %
>--:3*:<!?/3%;%*@!5+-$.)/*%$+!

!
SG>5%5@;6%8?%;4;6<4=6%O>D%7>3>F67T%%%
%
SG>5%O>D%5G6%>??6K567%?>K4<45@T%%
%
SG>5%O>D%5G6%76;5G%8?%5G6%?>K4<45@I%4=%4=KG6DT%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%

%
%
% %
A$*%-%3/*%$+6!=$3/*%+,6!B/.7%+,!

!
#47%6MK>E>58C%C6N16D5%<8K>56D%;C48C%58%K8336=K4=F%O8CPT%%%
%
+=56C%!=74>=>%WXX%54KP65%=1326CI%4?%P=8O=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%

Sep 26, 2012

Lake

Highland

2011 Main St
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Private - Business

Yes

No
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Natural Gas

Service/Drop
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Unknown/Other

Contract Locator

USIC

Yes

Yes

Paint and Flags

No

No

Unknown/Other

No

Yes

No

Unknown/Other

--No notification made to the one-call center

Accurate locates on-site for a different contractor.

Nipsco emergency repair ticket -- 1209262634



INFORMATION REQUEST
state F°rm 549°9 (2'12)
INDIANA UTILITY REGULATORY COMMISSION - PIPELINE SAFETY DIVISION

f- M u 4364Case JNumber:

7'/7c? Pipeline Safety Division of the Indiana Utility Regulatory Commission requests any and all
information you can provide regarding the following criteria.

Upon completion of answers select email button for submission.

The Parties

Excavator Information:

Business Name: KROOSWYKTRUCKING & EXCAVATING, INC

-, , n , n I M TERRY KROOSWYKResponsible Parly Personal Name: _______________

Title (if anvY PRE51DENT

. , , , , , , A. 9731 I N D I A N A P O L I S BLVDAddress (number and street).___ _

r-.t Cl , , ' / in/- ^ HIGHLAND, IN 46322City, Stale and /IP Code: '

Preferred Telephone Number (area code): 219'924"5605

Cel lular Telephone Number (area code): 219'712'7943

I-mail Address: TERRY@INDIANASALT.COM

Facility Information:

Business Name: JAMES AERTS CONSTRUCTION

Responsible Parly Personal Name: J IM AERTS

-r-,1 / • • / • ^ OWNER\\{\Q (if any}. ^___^___

. . . , , , , A 10046 SOMERSETAddress (number and street). __

Page 1 of 5



City, State and ZIP Code: MUNSTER, .N 46321

Preferred Telephone Number (area code): 219-743-5461

Cellular Telephone Number (area code): 219-743-5461

., ., . . . CAERT5@AOL.COM
Email Address:

Locator Service Information:

n . .. JAMES AERTS CONSTRUCTION
Business Name:

Responsible Parly Personal Name: J IM AERTS

-r- . i t-f \RI itle (;/ any). ___

. , , , , , ( ,, 10046 SOMERSET
Address (number and street)'.

„. C( , , v m^ i MUNSTER, IN 46321City, State and ZIP Code:

Preferred Telephone Number (area eode): 219'743'5461

o M i T i i x i i - j > 219-743-5461Cel lu l a r Telephone Number (area eode):

Kmail Address: CAERT5@AOL.COM

Cause of Damage Information

Type of Equipment (select one): Backhoe/Trackhoe

Type of Work Performed (select one); Bld9- Demolition

Other Information (Witness, Police, Fire, Other):

LARRY RUSSELLPersonal Contact:

Business/Organization Name: ^

Title (if any):

Address (number and street):

City, State and ZIP Code: _

r, r I T i i M u / A \2Preferred I elephone Number (area eode): _
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Cellular Telephone Number (area code):

Emai l Address:

Utility Line Impact

Location of Damage:

Address (number and str^t}: 2011 MAIN STREET

,-•*, c* * i7 inr - i HIGHLAND, IN 46322City, State and ZIP Code: '

Xl , , , ,. WHITE OAK AVENUE AND MAINNearest Intersection:

Product Type (select one): Unknown/Other

Facilily Type (select one): Unknown/Other

Size (Diameter/etc.):

Pressure (PSIG/Inches):

Interruption in Service:

Evacuation:

Repair Cost (if known): $

Yes

Yes

|xl No Number of Customers Affected;

[x] No If yes, How Many Evacuated?

Release of Product:

Ignition and/or Fire:

Excavator Notify 811:

D Yes [X] No

D Yes [X] No

D Yes [x] No

Locate Information

Excavator Request Locate: [~l Yes [x] No

, ,. ..., , ^ T" • ^ ivy i don't know- Jirn Aerts responsible
Indiana 811 Locate Ticket Number: K
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Locate Marks Visible: [x] Yes Q No

Locate Marks Correct: [x] Yes Q No

Excavator "White Lined": [x] Yes D No

Maps Used to Mark Faeilities: Q Yes [x] No

Was Locate Provided within Two (2) Working Days: [x] Yes Q No

Operator Employees On-site during Excavation: [X] Yes Q No

Incident Impact Information

Number of Outpatient Treated:

Number of Inpaticnt Treated:

Number of Fatalities:

Fire Department Response: CH Yes CH No

Police Department Response: I I Yes I I No

Ambulance Response: [~] Yes I I No

Additional Information / Comments

We were working for James Aerts Construction who called for locates and NI PSCO for termination of service. Gas
meter and electric was removed from house. Jim Aerts gave us the "all clear'. Find a small line and Jim Aerts
himself called Larry Russell of NI PSCO and they said "we should have removed that". NIPSCO admitted they are
responsible. That was back in September and now we're getting this claim. Larry Russell's number at NIPSCO is
219-730-4142. We handled everything correctly and Jim Aerts is the General Contractor and responsible for all
oermits, etc.
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NARRATIVE STATEMENT

4364
Your Pipeline Safety Division Case Number: _ _ _

v r 11 KT TERRY L. KROOSWYK
Your Kill Name: ̂  „

^ ,,,, L.^ . , ,., . , . _ . ,. , . , KROOSWYK T R U C K I N G S EXCAVATING, INC.
Full Name or Business / Entity (// applicable): ___ _____

\ r> • -rvi / • / • ;• / i \TYour Business I me (if applicable):

. . . , , . t A 9731 I N D I A N A P O L I S BLVD
Address (number and street): _^___________

HIGHLAND
City: ________j . „ .———. ._ -—^ ——— -——

., A , , TERRY@INDIANASALT.COM
Your b-mail Address:

Slate: /- 1 46322Code:

Today's Date (month, da^'ear)-.f Q3/Q7/2Q13

Your Signature: /><W Title (if any)
PRESIDENT

Please return your Narrative Statement to:

4364
Pipeline Safety Division - Case Number

Indiana Utility Regulatory Commission
101 West Washington Street, 1500E

Indianapolis, IN 46204

Or scan the statement and Kmail to:

PinelineDainaiieC 'asefti •urc.in.gov
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