
 

 

 

 

 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Benjamin Franklin Plumbing 

UPPAC Database Record ID:  4309 

Report Date:  3/28/2013 Investigator:  Howard Friend 

Damage Date: 1/2/2013 3:08:11 PM Damage Address: 1482  Fry Rd, White River, Johnson  

 

The Parties 

Excavator: Benjamin Franklin Plumbing 

Address:  1551 South Franklin Road, Indianapolis, In  46239 

Facility Owner: Vectren 

 

Pipeline Facility 

      Facility Type: Natural Gas   Facility Function: Service/Drop 

 Type of Equipment: Backhoe/Trackhoe Type of Work Performed: Water 

 

Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: False Number of Customers Affected: 0  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $650 

 

Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: Yes           Indiana 811 Ticket Number:  1212310600        Original Start Date: 1/2/2013 

Locate Instructions: At the above address--locate the entire driveway 

Follow-Up Locate Instructions (if applicable):  

 

Synopsis:  A natural gas service was damaged during excavation for a water line. 

 

Findings:   Reported by Indiana 811; excavator’s response to initial notice was received on 2/19/2013.  The excavator had a 

valid locate request and the operator provided accurate locate markings. The excavator reported they had saw cut the blacktop 

and was in the process of using shovels to expose the gas service. The pictures provided by the operator clearly show the 

mini-backhoe bucket in the hole at the time of the damage. 

 

Conclusion:  There was a failure to maintain clearance with mechanized equipment. 

Violation: 8-1-26-20(a)(2) Failure to maintain two (2) feet clearance with mechanized equipment. 
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