
 

 

 

 

 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Patsy And Donald Orlando 

UPPAC Database Record ID:  4257 

Report Date:  3/27/2013 Investigator:  Howard Friend 

Damage Date: 12/1/2012 1:47:01 PM Damage Address: 10805 N Makeever Dr E, De Motte, Newton  

 

The Parties 

Excavator: Patsy And Donald Orlando 

Address:  10805 North Makeever Dr East, Demotte, In  46310 

Facility Owner: NIPSCO 

 

Pipeline Facility 

      Facility Type: Natural Gas   Facility Function: Service/Drop 

 Type of Equipment: Trencher Type of Work Performed: Electric 

 

Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: True Number of Customers Affected: 1  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $ 

 

Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: Yes Indiana 811 Ticket Number:  1211152723  Original Start Date:  

Locate Instructions: Locate both sides of driveway 

Follow-Up Locate Instructions (if applicable):  

 

Synopsis:  A natural gas service was damaged during excavation to install an electric line. 

 

Findings:   Reported by Indiana 811; excavator’s response to initial notice was received on 3/7/2013. The 

excavator/homeowner had a valid locate request and the operator provided accurate locate markings. The homeowner failed 

to maintain clearance with mechanized equipment. 

 

Conclusion:  There was a failure to maintain clearance with mechanized equipment. 

Violation: 8-1-26-20(a)(2) Failure to maintain two (2) feet clearance with mechanized equipment. 
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IURC INFORMATION REQUEST 

Pipeline Safety Division Case No. 4257 
Date of Event 12/1/2012 
Event Location 10805 N Makeever Dr E 
Event City De Motte 
Facility Owner Northern Indiana Public Service Company 
Excavator Patsy And Donald Orlando 
Date of IURC Information Request 2/13/2013 

THE PARTIES 
EXCAVATOR: 

BUSINESS NAME  
RESPONSIBLE PARTY PERSONAL NAME Patsy & Donald Orlando 
TITLE (IF ANY)  
ADDRESS 10805 N Makeever Dr E 
CITY/ STATE/ZIP Demotte, IN 46310 
PREFERRED TELEPHONE 219 345 6001 
CELL PHONE TELEPHONE  
EMAIL ADDRESS  

FACILITY INFORMATION - OWNER/OPERATOR OF UTILITY LINE: 
BUSINESS NAME NORTHERN INDIANA PUBLIC SERVICE COMPANY 
RESPONSIBLE PARTY PERSONAL NAME LUKE SELKING 
TITLE  
ADDRESS 1501 HALE AVENUE 
CITY/STATE/ZIP FORT WAYNE, IN  46802 
PREFERRED TELEPHONE 260/439-1290 
SECONDARY TELEPHONE  
EMAIL ADDRESS LSELKING@NISOURCE.COM 

LOCATOR SERVICE INFORMATION 
BUSINESS NAME USIC  

RESPONSIBLE PARTY PERSONAL NAME Morgan Thompson   

TITLE (IF ANY) Claims Coordinator   

ADDRESS 9045 N. River Rd. Suite 300  

CITY/ STATE/ZIP Indianapolis, IN 46240   

PREFERRED TELEPHONE 1-317-538-7301 

CELL PHONE TELEPHONE Same   

EMAIL ADDRESS morganthompson@usicinc.com 

OTHER (WITNESS, POLICE, FIRE, OTHER) INFORMATION 
PERSONAL CONTACT  
BUSINESS/ORGANIZATION NAME  
TITLE (IF ANY)  



 

 

ADDRESS  
CITY/ STATE/ZIP  
PREFERRED TELEPHONE  
CELL PHONE TELEPHONE  
EMAIL ADDRESS  

UTILITY LINE IMPACT 
LOCATION OF DAMAGE 

ADDRESS 10805 N Makeever Dr E 
CITY/STATE/ZIP Demotte, IN 46310 
NEAREST INTERSECTION  

PRODUCT TYPE (Select One) 
NATURAL GAS X 
LIQUID PIPELINE  
UNKNOWN/OTHER  

FACILITY TYPE (Select One) 
DISTRIBUTION  
GATHERING  
SERVICE/DROP X 
TRANSMISSION  
UNKNOWN/OTHER  
   
SIZE (DIAMETER/ETC.) 5/8” 
PRESSURE (PSIG/INCHES)  
INTERRUPTION IN SERVICE (YES/NO) Y 
NUMBER OF CUSTOMERS AFFECTED 1 
EVACUATION (YES/NO) N 
IF YES, HOW MANY EVACUATED 0 
REPAIR COST (IF KNOWN) ($)  
   

CAUSE OF DAMAGE INFORMATION: 
TYPE OF EQUIPMENT (Select One) 

Auger  
Backhoe/Trackhoe  
Boring/Drilling  
Directional Drilling  
Explosives  
Farm Equipment  
Grader/Scrapper  
Hand Tools  
Milling Equipment  
Probing Device  



 

 

Trancher X 
Vaccuum Equipment  
Unknown/Other  

TYPE OF WORK PERFORMED (Select One) 
Agriculture  
Cable TV  
Curb/Sidewalk  
Bldg. Construction  
Bldg. Demolition  
Drainage  
Driveway  
Electric X 
Engineering/Surveying  
Fencing  
Grading  
Irrigation  
Landscaping  
Liquid Pipeline  
Milling  
Natural Gas  
Pole  
Public Transit Authority  
Railroad Maintenance  
Road Work  
Sewer (Sanitary/Storm)  
Site Development  
Steam  
Storm Drain/Culvert  
Street Light  
Telecommunications  
Traffic Signal  
Traffic Sign  
Water  
Waterway Improvement  
Unknown/Other  
   
RELEASE OF PRODUCT (YES/NO) Y 
IGNITION AND/OR FIRE (YES/NO) N 
EXCAVATOR NOTIFY 811 (YES/NO) Y  1212010119 

LOCATE INFORMATION: 
EXCAVATOR REQUEST LOCATE (YES/NO) Y 



 

 

INDIANA 811 LOCATE TICKET NUMBER 1211152723 
LOCATE MARKS VISIBLE (YES/NO) Y 
LOCATE MARKS CORRECT (YES/NO) Y 
EXCAVATOR "WHITE LINED" (YES/NO) N 
MAPS USED TO MARK FACILITIES 
(YES/NO) Y 
OPERATOR EMPLOYEES ON-SITE DURING 
EXCAVATION (YES/NO) N 

INCIDENT IMPACT INFORMATION 
NUMBER OF OUTPATIENT TREATED 0 
NUMBER OF INPATIENT TREATED 0 
NUMBER OF FATALITIES 0 
FIRE DEPARTMENT RESPONSE (YES/NO)  
POLICE DEPARTMENT RESPONSE 
(YES/NO  
AMBULANCE RESPONSE (YES/NO)  

ADDITIONAL INFORMATION/COMMENTS 
Failure to use hand tools where required 
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From:                              Patsy Orlando [orlandopatsy@yahoo.com]
Sent:                               Friday, May 24, 2013 8:58 PM
To:                                   Coahran, Lisa
Subject:                          Re: Your Pipeline Safety Division Case No. 4257
 
Thank-you for the change of date, that should give me enough time to get some pictures of the
mechanical trencher that we used to trench down the one side of our driveway, just so you can see
how big it is.  We did not use that trencher anywhere ner where we dug.  Had we used that trencer
we would have ripped up several feet of the gas line.  My husband cut it with a shovel.  I feel that
this is an injustice, because the people from 811 dd not tell us we had to have a two foot clearence
on eitherside of where they marked the location, and we were informed that the gas line is buried 3
feet underground, not the less than 12 inches that we hit it.  We paid NIPSC to repair the line.  It's
not like we have anything else better to do with our money than to go around hitting gas lines!  We
did what we were suppose to do, we called before we dug.  We feel that it was not our fault, and
we should not have even had to repair for the repair. Plus, we have to travel more than 4 hours to
come to this hearing. Anyway, we did not violate IC8-1-26-20(b) because a shovel is not a
mechanized piece of equipment.  We did not violate IC8-1-26(g)  because we did call to let them
know we were planning to did  We did not Violate IC8-1-26-18(f)   because we did call 811 and
we did have our facilites located, however, the facilities were not as deep as they were suppose to
be.  As far as violating IC8-14-26-16(h)  we were never told we had to perform white lining.  And
when I called 811 and asked them about white lining after my husband cut the line with his shovel,
they told us that white lining is not requred.
I understand what the purpose of Indiana's Damage to Underground Facilities Act IC8-1-26 is for. 
It is to promote safety, but we feel that we did what we wee uppose to do, and we followed the
guidelines by calling 811 for locations.  As soon as my husband hit the line with his shovel we
called our gas line cmpany and 811. I am not sure if I understand a lot of the terminology, it is all
so formal looking.  My husband is the one that hit/cut the gas line, He hit it on our property.  He is
not a business, but is te homeowner.    Can you copy this e-mail and add it to the pictures and
documents that we already sent?  Case No. 4257
Thank-you for the extension,   And thank-you for e-mailing me back with the changed date.  I did
not proof read this, so I'm sorry if there are any errors (which I am sure there is)
Respectfully,
Patsy Orlando
 
From: "Coahran, Lisa" <LCoahran@urc.IN.gov>
To: orlandopatsy@yahoo.com 
Cc: "Poon, DeAnna" <DPoon@urc.IN.gov> 
Sent: Monday, May 20, 2013 8:30 AM
Subject: Re: Your Pipeline Safety Division Case No. 4257
 
Mrs. Orlando,
 
Per your request, your Pipeline Safety Division Advisory case (Case No. 4257), scheduled before the Advisory
Committee on May 21, 2013, has been rescheduled to June 25, 2013, at 10:00 a.m.
 

mailto:LCoahran@urc.IN.gov
mailto:orlandopatsy@yahoo.com
mailto:DPoon@urc.IN.gov
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You will receive notice in the mail of the new date.
 
If you have any questions, please don’t hesitate to call.
 
Thank you.
 
Lisa Coahran
Legal Assistant - General Counsel
Indiana Utility Regulatory Commission
101 W. Washington St., Ste. 1500 E.
Indianapolis, IN 46204
Tel: (317) 233-6140
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