INDIANA

INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: Mark Temple Tree Service
UPPAC Database Record ID: 4250
Report Date: 3/26/2013 Investigator: Howard Friend
Damage Date: 11/28/2012 2:36:03 PM Damage Address: 803 Northwood Dr, South Bend, St Joseph

The Parties
Excavator: Mark Temple Tree Service
Address: 28296 Inwood Road, North Liberty, In 46554

Facility Owner: NIPSCO

Pipeline Facility
Facility Type: Natural Gas Facility Function: Service/Drop
Type of Equipment: Unknown/Other Type of Work Performed: Landscaping

Damage Impact

Product Release: Yes Ignition: No
Service Interruption: True Number of Customers Affected: 1
Injuries: 0 Fatalities: 0 Repair Cost (if known): $

Excavator Activities/Cause of Damage Information:
Excavator Request Locates: No Indiana 811 Ticket Number: Original Start Date:
Locate Instructions: Locate-- the east side of the property

Follow-Up Locate Instructions (if applicable):

Synopsis: A natural gas service was damaged while grinding tree stumps in preparation to plant a tree.

Findings: Reported by Indiana 811; excavator’s response to initial notice was received on 2/21/2013. The excavator was
using mechanized equipment and failed to provide notice of excavation.

Conclusion: There was a failure to provide notice of excavation.

Violation: 8-1-26-16(g) Failure to provide notice of excavation.
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150 West Market Street, Suite 600
Indianapolis, IN 46204

March 7, 2013

Via Electronic Transmission — PipelineDamageCase@urc.in.gov
Pipeline Safety Division — Case No. 4250

Indiana Utility Regulatory Commission

101 West Washington Street, Suite 1500 East

Indianapolis, Indiana 46204

RE: Investigation Request for Information; Pipeline Division Case No. 4250
To Whom It May Concern:

Attached please find Northern Indiana Public Service Company’s (“NIPSCO”) written
information, and supporting documentation, relating to the following event:

Date of Event: 11/28/2012

Event Location: 803 Northwood Dr

City: South Bend

Facility Owner: Northern Indiana Public Service Company
Excavator: Mark Temple Tree Service

Other Party: N/A

Pipeline Division Case No. 4250

NIPSCO has reviewed its recovery and damage prevention files for this matter and has
provided answers, when known, to the list of questions set forth in the Information Request. To
the extent available, NIPSCO is also providing a copy of the Damage Information Report —
Pipeline Safety Division previously submitted by NIPSCO to IURC Pipeline Safety as well as
additional documentation relating to this Event Location.

Upon completion of the investigation, NIPSCO requests that it be provided with a copy
of the Pipeline Division’s Investigation Report with findings that will be forwarded to the
Underground Plant Protection Advisory Committee. If there are any additional questions, please
contact the undersigned.

Very truly yours,

Christopher C. (Kit”) Earle
NiSource Corporate Services - Legal
Phone: 317-684-4904

Fax: 317-684-4918

Email: cearle@nisource.com




IURC INFORMATION REQUEST

Pipeline Safety Division Case No. 4250

Date of Event 11/28/2012
Event Location 803 Northwood Dr
Event City South Bend

Facility Owner

Northern Indiana Public Service Company

Excavator Mark Temple Tree Service
Date of IURC Information Request 2/13/2013

THE PARTIES

EXCAVATOR:
BUSINESS NAME Mark Temple Tree Service
RESPONSIBLE PARTY PERSONAL NAME Mark Temple
TITLE (IF ANY) Owner

ADDRESS 28296 Inwood Rd
CITY/ STATE/ZIP North Liberty, IN 46554
PREFERRED TELEPHONE 574-232-2700

CELL PHONE TELEPHONE

EMAIL ADDRESS

marktempletree@aol.com

FACILITY INFORMATION - OWNER/OPERATOR OF UTILITY LINE:

BUSINESS NAME

NORTHERN INDIANA PUBLIC SERVICE COMPANY

RESPONSIBLE PARTY PERSONAL NAME

LUKE SELKING

TITLE

ADDRESS 1501 HALE AVENUE
CITY/STATE/ZIP FORT WAYNE, IN 46802
PREFERRED TELEPHONE 260/439-1290
SECONDARY TELEPHONE

EMAIL ADDRESS

LSELKING@NISOURCE.COM

LOCATOR SERVICE INFORMATION

BUSINESS NAME

usIC

RESPONSIBLE PARTY PERSONAL NAME

Morgan Thompson

TITLE (IF ANY)

Claims Coordinator

ADDRESS 9045 N. River Rd. Suite 300
CITY/ STATE/ZIP Indianapolis, IN 46240
PREFERRED TELEPHONE 1-317-538-7301

CELL PHONE TELEPHONE

1-317-538-7301

EMAIL ADDRESS

morganthompson@usicinc.com

OTHER (WITNESS, POLICE, FIRE, OTHER) INFORMATION

PERSONAL CONTACT

BUSINESS/ORGANIZATION NAME

TITLE (IF ANY)




ADDRESS

CITY/ STATE/ZIP

PREFERRED TELEPHONE

CELL PHONE TELEPHONE

EMAIL ADDRESS

UTILITY LINE IMPACT

LOCATION OF DAMAGE

ADDRESS

803 Northwood Dr

CITY/STATE/ZIP

South Bend, IN 46617

NEAREST INTERSECTION

Campeau St

PRODUCT

TYPE (Select One)

NATURAL GAS X
LIQUID PIPELINE
UNKNOWN/OTHER

FACILITY TYPE (Select One)
DISTRIBUTION
GATHERING
SERVICE/DROP X
TRANSMISSION
UNKNOWN/OTHER
SIZE (DIAMETER/ETC.) 11/8"
PRESSURE (PSIG/INCHES) 35
INTERRUPTION IN SERVICE (YES/NO) YES
NUMBER OF CUSTOMERS AFFECTED 1
EVACUATION (YES/NO) NO
IF YES, HOW MANY EVACUATED 0

REPAIR COST (IF KNOWN) ($)

CAUSE OF DAMAGE INFORMATION:

TYPE OF EQ

UIPMENT (Select One)

Auger

Backhoe/Trackhoe

Boring/Drilling

Directional Drilling

Explosives

Farm Equipment

Grader/Scrapper

Hand Tools

Milling Equipment

Probing Device




Trencher

Vacuum Equipment

Unknown/Other X
TYPE OF WORK PERFORMED (Select One)
Agriculture
Cable TV
Curb/Sidewalk

Bldg. Construction

Bldg. Demolition

Drainage

Driveway

Electric

Engineering/Surveying

Fencing

Grading

Irrigation

Landscaping

Liquid Pipeline

Milling

Natural Gas

Pole

Public Transit Authority

Railroad Maintenance

Road Work

Sewer (Sanitary/Storm)

Site Development

Steam

Storm Drain/Culvert

Street Light

Telecommunications

Traffic Signal

Traffic Sign

Water

Waterway Improvement

Unknown/Other

RELEASE OF PRODUCT (YES/NO)

YES

IGNITION AND/OR FIRE (YES/NO)

NO

EXCAVATOR NOTIFY 811 (YES/NO)

YES 1211282220

LOCATE INFORMATION:

EXCAVATOR REQUEST LOCATE (YES/NO) ‘ NO




INDIANA 811 LOCATE TICKET NUMBER N/A
LOCATE MARKS VISIBLE (YES/NO) N/A
LOCATE MARKS CORRECT (YES/NO) N/A
EXCAVATOR "WHITE LINED" (YES/NO) NO
MAPS USED TO MARK FACILITIES
(YES/NO) N/A
OPERATOR EMPLOYEES ON-SITE DURING
EXCAVATION (YES/NO) NO
INCIDENT IMPACT INFORMATION
NUMBER OF OUTPATIENT TREATED 0
NUMBER OF INPATIENT TREATED 0
NUMBER OF FATALITIES 0
FIRE DEPARTMENT RESPONSE (YES/NO)
POLICE DEPARTMENT RESPONSE
(YES/NO
AMBULANCE RESPONSE (YES/NO)

ADDITIONAL INFORMATION/COMMENTS

No notification made to the one-call center
NIPSCO Emergency Repair Ticket# 1211282474




Eact Based Investigation Beport

HOTIFRCATION IDc DRI Z91355011 DIETRICT: Morthem

DAMAGE DATE: 112802012 35710 Pa HOTIFCATION DATE: 91,28201I 2240022 Bl
NOTIFIED EY: MARK TEMFLE
OheAGE ADDRER 8- 503 NORTHWOHOD DR

CITY. S0UTH EEND EST:IN 3OF

DAMAGED CUSTORER: MFSC0

IMVESTRIATICN OATE: 11282012
FROM: 150000 T HE3HN

BEXCAVATOR INMOLYED: TEMPLE TREE SERVICE
TYPE OF EXCAVATION: Shump Removal Fianting Tres

ORKS. LOCATE REG- 12112528M STAHAT DATETIME: 1220002 T-DIH00 AN
TYPE OF TICHET: Rt LiTFATE REGL IHFO A
a3 UPTHMAMAGE REG- 1211282220 STAAT OATETIME: 128720112 223000 Py

FICTUREY TAKEH BY: Alen OTeonnsl DATEMME: 11280042 ZIEDOFM
FHOTOGRAPHY TYPE: Dgisl FRANE ¥ =& 12112827001

INVESTIGATOR ENPF. 130532 INVEITIOATOR NAME: Jooh Echebeius
EAZED ON YOUR INVESTIZATION, 12 FURTHER INVESTIGATICN NEEDEDT Mo

Eact Bazed Investioation Customer Information

ROTIFCATION D DM 2122
EBELECT A CUSTONER- MF2C0

CARTOMER #: doptonal

FACILITY DEICRIPTIN: LOWPSOE FACILITY IDr. Gas Serdce
LOCATOR NAME & EMPE ODonnsd Alen - 242007
LOCATOR BOT KNCWH:

CHECK ALl THAT APPLY TO INWEETIAATION:
iy Lioosbe Sisgy. By Conirascion

Cthesr-

CHECH ALL THAT APPLY TD BETHOD OF MNVESTIAATION (at leact cre muct be chesolnsd):
Visunl, Facily Expoaed AF Time OF imvesligation

INVEITIGATOR STATEMENTIC AL AL FACTORS:
Coniracion was @igging without 3 Booel or marks. They cadsd 6 a 3ot afier the damage ococurred. LEIC not af St



HAMES OF UTILITY REFREEENTATINVES CONTACTED OR ON 3ITE AND & TATERERT-
g o]

HAMES OF EXCAVATOR'S AEPREEENTATIVES CONTACTED OR ON SITE AND & TATERENT:
Fi's

LT ANY OTHER IHDIVIDUAL S Ol SIME
ey

WERE ANY BLARFIMNGE WIZBLE Ol THE DAMSAGE HITE UPOM ARRINALY
WERE ANY OTHER INDIGATCHRE OF FACLITY PREEENT H THE AREAT
WAl THE EXCAVATION WITHIN THE TCLERERCE S0DNE OF MARFLEY
EXTENT OF FACILITY DAMAGE

REPLECEMENT FOOTAGE mia
WAE CONTRACTOR A3 BIETANCE REGUIRELDT IF YEI, WHIT Mo nfa

WHAT CONTRACTOR EGUIFEENT WaAS UEEDT nia

2 THE FACLITY EHOWWH ON THE UTILITY RECORDET Mo

IF YEL PLEASE LIAT REGDRD #3)

-



Print Tickets Page 1 of |

Fadlity: Distribution Lines; Folder: On-Hold folder; Assigned To: N/A

NIPESCO B0S4S ITUPPSa 11728,/2012 1%:0%:36 1211282801-D0A WORM MEM STHT
HORMAL WOTICE

Tickat @ 1211282801 Dabe: 117282012 Time: 18:54 Oper: MWALLACE Chan:0d3

State: IM Caty: 3T JOGEFH Twp: PORTACE
Citynama: S0UTH BEMD Insida: ¥ Maar: W

Subhdivision:
hidrass aia3
Streat NORTHNDOCD DR

Cross 1 @ CAMPEAD 5T Withio 1/4 mtla: ¥
Location: LOCATE THE BO0UTH AND MORTH SIDE COF THE DRIVEWRY ON THE PROFERTY

Grids r 41d1ceei3c 4141CBE13R d14108813cC 41410858138
Boundary: n #1.687313 5 41.695543 w -0E. 225360 a -H8. 223778

worck typa @ FLANTING A THEE

Dona for © TED WILLIS

Start date: 12/03/2012 Tima: 07:00 Hours notice: 108/48 Priorciky: HORM
Uigfoh/Both: U Blasting: M Borimg: MW Rallroad: N Emcrgency: H

Duration : 1 KOUR Depth: 310 INCHES
Company : MARK TEMPLE TREE SERVICE Type: CONT
Co mddr : 282%& INWOOD ROAD

Clty : HOATH LIBERTY Stata: IN Iip: 4e0hd
callgr : MREN TEMPLE Phone: (574)232-2T00
Contact ! MARK TEMFLE - CELL Fhaona:

BestTima:

Mpbhila  {574]1232-2T00

Emall : MASNTEMELETEEE#ROL . COM

Remarks : All tickets are taken and processed on Eastarn Daylight Tima
Will you be white-lining the dig site area? HO

Suhmitted date: 11/28/2012 Tima: 16:54
Membors: AEFIN COMCN I10DBel0 NIPECO SBCIN =M



Print Tickets Page 1 of |

Fadlity: Transmission Lines; Folder: N/A; Assigned To: N/A

NIPSCO B0798 TUPFESa 11/28/2012 14:38:10 12113@2220-00RA EMER DAMC STHT
CAMARCE EEE AEMARES
Tickat r 1211282220 Dabe: 117282012 Time: 14:2{ Opar: RHUNTER Chan:{diT

Etate: IM Cnty: BT JOSEFH Twp: PORTACE
Citynama: SOUTH BEND Inside: ¥ Naar: H
Subdivision:

Rddross @ B3

Streat @ NOATHNOCD DR

Cross 1 : CAMPEAD 5T Withio 1/4 milae: ¥
Locakblon: LOCATE— THE EAET SIEE OF THE PRCOPERTIY

Grids : 4141CcBei3c 4141C8E13R 4141D8813C fi41p85138
Boundary: n 41.687313 5 41.6495543 w -H6. 228360 a -86. 223774

Work typa r STUMF REMOVSAL PLANTINCG TREE

Dora for : TED WILLIS

Start date:r 11/28/2012 Tima: 14:39 Hours notioe: O/0 Prilority: EMER
tgfoh/Both: U0 Blasting: M Boring: N Rallroad: N Emcrgency: ¥
Duration @ 1 DAY Depth: Z FEET

Company : HASRE TEM=LE THAEE EERVICE Typa: CONT
Co addr : 282%& INWOOD RORD

Clty : HORTH LIBERTY Stata: IN ZIip: 4554
Callar : HARX TEMPLE Phone: (574)232-2T00
Conkact : MARYE TEMPLE--CELL Phone:

BostTima:
mobila @ {574)232-2T00
Email ! HWARKTEMFLETREE#ROL . COM

Remarks : All tickets ame taken and processed on Eastarn Daylight Tima

A RIPSCO CAS LINE HAS BEEH HIT CH THE EAST S5IDE OF THE PBOPERTY— GRS LINE IE
BLOWING—— LIME CANMOT BE EEEN 50 EIIE MATERIAL AND COLOR ARE UNXMOWH-— CALLER
HAE BEEM ADOVISED TO CRLL 9il— CFEWN ON EITE-- CALLFR HAS BEEN ADWISED TO REPORT
THE DRMACE TO THE UTILITY OOHEANY-— NO PREVIOUS TICKET NIMHBER-— THANE YOO

Will you be white-lining the dig site area? HO

Evbnittod dato: 11/28/201% Tinc: 14:24
Membars: AEFIN COMCN I1DE610 WIPSCO SBCIN =M



Print Tickets Page 1 of |

Fadlity: Transmission Lines; Folder: N/A; Assigned To: N/A
NIPSCO G085 TUPPSa 11728/2012 15:36:42 1211202474-00A EMER NEW STRT

EMERCENCY SEE REHMARKS

Tickat © 121128247 Daber 11/28/2012 Time: 15:32 Oper: MPLUMMEA Chan: 040

Etake: IM Cnty: 8T JOSEFH Twp: PORTALE
Citynama: SOOTH BEND Insida: ¥ Baarc: W
Subdivision:

hddroszz @ BO3

Streat : NORTHNOCD DR

Cross 1 : CAMPEAD 5T Withio 14 mtlae: ¥
Locatcion: LOCATE ENTIRE FROPERTY

Crids r 41d1ceeliac 4141C8E13B d141p8813c 4141088138
Boundary: n 41.687312 s 41.695543 W -06. 225366 o -B6. 223778

Work typa : REPAIR GAS LINE

Doma for © NIPSCO

Btart date: 11/28/2012 Tima: 15:35 Hours notice: 0/0 Prliority: EMER
Ugfohf/Both: U Blastiog: M Boring: N Rallroad: N Emargeocy: ¥
Duration : 1 DAY Depth: & FEET

Company : NIFECO Typa: MEME
Co addr : B0l E HéTH AVE

Clty : MERRILLVILLE Stata: IN Zipc da41d
Callar : HARCIA XING Phone: (000)322-280&
Contact : GARY DODCE - (CELL FPhone:
BoetTima:

Mobhila : {5741875-cD40

A {2191 edT-4Ted

Hemarks : All tickets are taken and processad on Eastarn Daylight Tima
CREN ENROUTE TO EITE

Will you be white-1lining the dig site area? MO

Subnttted dater 11/28/301F Tima: 15732
Mombors: AEPIN CoOMM IDRe10 MIPSCO SBCIN  SM



NORTHERN INDIANA PUBLIC SERVICE COMPANY-

FACILITY DAMAGE REPORT
** COMPLETE FORM FOR ALL DAMAGES TO NIPSCO FACILITIES **

REPORTING OPERATING AREA SW%\ @.@NG@ MAXIMO WO #

OPERATING AREA CONTACT [, ﬂﬁmmaﬂ!-é JOBORDER# _&8 745 930
i

TRACKING NUMBER g 20 23 0 LOCATE REF #
Locate Performed By:
DATE AND TIME OF ACCIDENT H!/;Zé’/nz/ /3/ 2320 . . wm pateorrerorT _ /1 /23//2,
PLACE OF DAMAGE (INGLUDE GITY) __ 819 Wﬂﬁ?’ﬂﬂ)ﬁlﬂéﬂ DR S g /‘5‘6‘571/ D
DAMAGE WAS TO:
ELECTRIC - POLE / TRANSFORMER: # SIZE YEAR INSTALLED BROKEN YES { ) NO ()

OTHER (DESCRIBE}

GAS: SERVICE MAIN ( ) SIZE _l_'B_ MATERIAL: PLASTIC () STEEL( } METER ( ) REG STATION ( ) STUB( )
OTHER (DESCRIB

DEPTH OF FACILITY (inches) —lL PRESSURE (PSl) -3:’——- Lbs.

RELEASE OF GAS: YES 0NO ( ) IGNITION OF GAS: YES ( ) Now EVACUATION REQUIRED: YES}Q# & NO ()

|NTEF|F|UPT|ON OF SEFlVECE YES M/NO () NUMBER OF CUSTOMERS LOST:
&gr7.3 T

DURAT!ON OF INTERRUPTION: TIME REPORTED -f ] TIME RESTORED —lu

DIAMETER/MEASUREMENT OF HOLE IN GAS FACILITY: l l

LOCATE MARKS ON SITE: YES ( ) DISTANCE BETWEEN FACILITY AND LOCATE MARKS ——— NO)@
HOW LOCATED: PAINT{) FLAGS( ) BOTH( ) WHITELINED({ )

PARTY THAT CAUSED DAMAGES (NAME) MM«K “Teu ﬁ e /r HCE
ADDRESS OF PARIY (NGLUDE CITY) ISR Z‘!/J(/Zﬂcﬂ £b /%ﬁ:ﬂ?( / 567&”/ y TN b5
WHO WAS IN CHARGE OF THE W OFK SITE AT TIME OF DAMAGE M paK. _TEr {9/55 [‘“75/ "'"25'2 ~ A XD

WITNESS NAME AND ADRESS

WITNESS REMARKS
AGENCIES NOTIFIED / ONSITE: POLICE ( ) AGENCY REPORT #

FIRE })& AGENCY Sou‘ﬂ! ﬁ@\/d] REPORT #

OTHE] Any Injuries? ( ) YES # BINO
PHOTOS TAKEN: YES ( } NO TAKEN BY: - (ATTACH PHOTOS TO REFORT)

MEDIAONSITE YES (} NO

WORK IN PROGRESS WHEN FACILITY DAMAGED — cHeck APPROPRIATE CHOICE BELOW

() AGRIGULTURE/FARMING () CABLE TV ()} CURB/SIDEWALK { ) TELECOMMUNICATIONS
() BLDG CONSTRUCTION { ) DEMOLITION { } DRAINAGE .{ ) WATER
( ) DRIVEWAY { ) ELECTRIC { ) SURVEYING { ) DRAINS/CULVERTS
() FENCING { ) GRADING ( ) IRRIGATION { ) MOWING
J/ LANDSCAPING { ) PIPELINE ( ) MILLING () OTHER
() POLE/SIGN POST { ) ROAD WORK () SEWER
TYPE OF EQUPMENT USED — cHEcK APPROPRIATE GHOICE PELOW
( } AUGER { } HAND TOOLS { ) BACKHOE/TRACKHOE
{ } MILLING EQUIPMENT ( } PROBING DEVICE { ) BORING / DRILLING
() EXPLOSIVES ( ) TRENCHER | ) FARM EQUIPMENT
{ ) VACCUUM EQUIPMENT () GRADER %DOTHEH

REASON DAMAGE OCCURRED- cHeck APPROPRIATE CHOICE BELOW

{
NO NOTIFICATION ( } MARKS DISTURBED { )STUB ( ) OTHER

/&6) AUTOMOTIVE ACCIDENT . ( ) EXCAVATING BEFORE LOCATES DUE ) CARELESS MACHINE OPERATOR

» SEE REVERSE SIDE FOR COMMENTS AND DIAGRAM SIN #110601 Rev. 5-12



COMMENTS: _Thee  computy M Mo e W locrres
' locate ticket# 1211282801 called in same day as damage |

PERSON PREPARING REPORT (5;57’ 74 M

FIELD SUPERVISOR ,QJ’CWW@ e A (e

FIELD MANAGER %;(

+« ORIGINAL REPORT AND SUPPORTING INFORMATION IS TO BE SENT TO FACILITY DAMAGE RECOVERY
COPY OF REPORT IS TO BE SENT TO DAMAGE PREVENTION

SKETCH: - Show position of all pertinent information

FOR OFFICE USE ONLY:

+ DID EXCAVATION OCCUR BEOFRE LOCATES WERE DUE YES NO
«  NOINB1i LOCATE CALLED N YES NO
+ DAMAGE CAUSED FROM EXCAVATION WITHIN 24" ZONE YES - NO
« EXPIRED LOCATE YES NO
e WASWHITE LINING INDICATED ON LOCATE REQUEST YES NO

COMPLETED BY: . DATE:



U909894
Typewritten Text
locate ticket# 1211282801 called in same day as damage


INFORMATION REQUEST

State Form 54909 (2-12)
INEIANA UTILITY REGULATORY COMMISSION — PIPELINE SAFE

E@EF@EE

g
FEB 2 1 5q

03
0

Case Number: 425 INDIAR A LT

LA oY
SEGRyY {:‘OMM;’SQEW

REGH
\}'

The Pipeline Safety Division of the Indiana Utility Regulatory Commission requests any and all
information you can provide regarding the following criteria.

Upon completion of answers select email button for submission.

The Parties

Excavator lnform_ation:

Business Name: MARK TEMPLE TREE SERVICE

MARK TEMPLE

Responsible Party Personal Name:

Title (if any): OWNER

Address (number and street): 28296 Inwood rd

City, State and ZIP Code: North Liberty IN 46554

Preferred Telephone Number (area code): 574-232-2700

Cellular Telephone Number (area code):

Email Address: marktempletree@aol.com

Facility Information:

Business Name: >2Me

Responsible Party Personal Name:

Title (if any).

Address (number and street).

Page 1 0f 5



City, State and ZIP Code:
preferred Telephone Number (area code): '

Celiutar Telephone Number (area code):

e ——

Email Address:

Locater Sexvice Information:
Buginess Name:

Responsible Party Personal Name:
Title (if any):
Address (rmomber and street).

City, State and ZIP Code: -//_

Preferred Telephone Number (area code):

Cellular Telephone Number (area code):

Email Address:

S

Cause of Damage Information
Type of Equipment (sefect one): Unknown/Other
Type of Work Performed (select one): Unknown/Other

Other Information (W itness, Police, Fire, Other):

Personal Contact:

Business/Organization Name:
Title (if ary):

Address (rumber and street).

City, Staie and ZIP Code:

Preferred Telephone Number (area code):

Page 20of 3



Cellular Telephone Number (area code):

Email Address:

Utility Line Impact
Location of Damage:

Address (number and street): 803 Northwood dr

City, State and ZIP Code: W
Nearest Intersection: M
Product Type (select onej: Natural Gas

Facility Type (select one): Service/Drop

Size (Diameter/etc.): 34

pressure (PS1G/Inches):
Interruption in Seyvice: Yes [INo Number of Customers Affecied: !
Evacnation: [1Yes No If yes, How Many Evacuated?

Repair Cost {(if known): $

Release of Product: Yes [INo

Ignition and/or Fire: ] Yes No

Excavator Notify 811: Yes INe

Locate Information

Excavator Reguest Locate: L1Yes No

Indiana 811 Locate Ticket Number:

Page 30f6



Locate Marks Visibie: [ Yes MNe

Locate Marks Correct: [] ves [INo
Excavator “White Lined™: i Yes No
Maps Used to Mark Facilities: ] Yes LI No
‘Was Locate Provided within Two (2) Working Days: [1ves LiNo
Operator Employees On-site during Excavation: [ 1Yes [ 1No

Incident Impact Information

Number of Qutpatient Treated: 0

Number of Inpatient Treated: 0

Number of Fatalities: 0

Fire Department Response: Yes [ No
Police Department Response: [ Yes No
Ambulance Response: [1VYes No

Additional Information / Comments

Our companies protocols were not meat at this site. We were planting 1tree Th an area with several surface roots
our employee used a stump grinder to remove the surface root, when he keep grinding deeper another
employee tried to stop him. That's when gas service was struck. The employee was pulied aside , and
reprimanded. All Of our employees have sense completed IURC education and training seminars. (this was the
first invite we have received on the training seminar in our companies existence) We will make the program an
annul part of our safety programs. It has helped employee understanding of pipeline safety and company
protocols . Qur company and crew have no desire to repeat the incident . We will continue to mark all sites and
crews have been told not to start jobs that have not been flagged yet.
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NARRATIVE STATEMENT

. o 4250
Your Pipeline Safety Division Case Number:

Your Full Name: Mark Temple

Mark Temple Tree Service

Full Name of Business / Entity (if applicable):

Your Business Title (if applicable): Owner

Address (number and street). 28296 Inwood Rd

. North Liberty . 46554

City State: ™ ZIP Code

. marktempietree@aol.com
Your E-mail Address: P @

Today’s Date (month, day, year): 2-18-13

Your Signature: M J/_M Title (if any) Owner

Please return your Narrative Statement to:

T o e 4250
Pipeline Safety Division — Case Number

Indiana Utility Regulatory Commission
101 West Washington Street, 1500E
Indianapolis, IN 46204

Or scan the statement and Email to:

PipelineDamapeC ase@urein. gov

Page 5 of &
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