INDIANA

INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: S And T Bancroft Electric Inc
UPPAC Database Record ID: 4221
Report Date: 04/05/2013 Investigator: Howard Friend
Damage Date: 11/16/2012 11:20:23 AM Damage Address: N West St, Mishawaka, St Joseph County

The Parties
Excavator: S And T Bancroft Electric Inc (Contractor)
Address: 25020 State Road 2, South Bend, In 46619

Facility Owner: NIPSCO

Pipeline Facility
Facility Type: Natural Gas Facility Function: Distribution
Type of Equipment: Backhoe/Trackhoe Type of Work Performed: Electric

Damage Impact

Product Release: Yes Ignition: No
Service Interruption: True Number of Customers Affected: 15
Injuries: 0 Fatalities: 0 Repair Cost (if known): $

Excavator Activities/Cause of Damage Information:
Excavator Request Locates: Yes Indiana 811 Ticket Number: 1211050047 Original Start Date:

Locate Instructions: FROM THE ABOVE INTERSECTION LOCATE GOING BOTH NORTH AND SOUTH ALONG
THE EAST SIDE OF NORTH WEST STREET FOR APPROX 300 FEET

Follow-Up Locate Instructions (if applicable):
Synopsis: A natural gas main was damaged during excavation to install an electric line.

Findings: Reported by Indiana 811; excavator’s response to initial notice was received on 3/7/2013. Operator reported
that excavator indicated there would be no excavation where the damage actually occurred. Regardless, the excavator failed
to pothole and expose the main in sufficient places to avoid damage.

Conclusion: Excavator failed to maintain the required clearance from the gas facility with mechanized equipment.

Violation: 8-1-26-20(a)(2) Failure to maintain two (2) feet clearance with mechanized equipment.



NiSource

150 West Market Street, Suite 600
Indianapolis, IN 46204

March 6, 2013

Via Electronic Transmission — PipelineDamageCase@urc.in.gov
Pipeline Safety Division — Case No. 4221

Indiana Utility Regulatory Commission

101 West Washington Street, Suite 1500 East

Indianapolis, Indiana 46204

RE: Investigation Request for Information; Pipeline Division Case No. 4221
To Whom It May Concern:

Attached please find Northern Indiana Public Service Company’s (“NIPSCO”) written
information, and supporting documentation, relating to the following event:

Date of Event: 11/16/2012

Event Location: N West St

City: Mishawaka

Facility Owner: Northern Indiana Public Service Company
Excavator: S And T Bancroft Electric Inc

Other Party: N/A

Pipeline Division Case No. 4221

NIPSCO has reviewed its recovery and damage prevention files for this matter and has
provided answers, when known, to the list of questions set forth in the Information Request. To
the extent available, NIPSCO is also providing a copy of the Damage Information Report —
Pipeline Safety Division previously submitted by NIPSCO to IURC Pipeline Safety as well as
additional documentation relating to this Event Location.

Upon completion of the investigation, NIPSCO requests that it be provided with a copy
of the Pipeline Division’s Investigation Report with findings that will be forwarded to the
Underground Plant Protection Advisory Committee. If there are any additional questions, please
contact the undersigned.

Very truly yours,

Christopher C. (Kit”) Earle
NiSource Corporate Services - Legal
Phone: 317-684-4904

Fax: 317-684-4918

Email: cearle@nisource.com




IURC INFORMATION REQUEST

Pipeline Safety Division Case No. 4221

Date of Event 11/16/2012
Event Location N West St
Event City Mishawaka

Facility Owner

Northern Indiana Public Service Company

Excavator S And T Bancroft Electric Inc
Date of IURC Information Request 2/13/2013

THE PARTIES

EXCAVATOR:
BUSINESS NAME S&T Bancroft Electric Inc
RESPONSIBLE PARTY PERSONAL NAME Gene Mann
TITLE (IF ANY)
ADDRESS 25020 SR 2
CITY/ STATE/ZIP South Bend, IN 46619
PREFERRED TELEPHONE 574-968-2040

CELL PHONE TELEPHONE

574-532-6640

EMAIL ADDRESS

gene@stbancroft.com

FACILITY INFORMATION - OWNER/OPERATOR OF UTILITY LINE:

BUSINESS NAME

NORTHERN INDIANA PUBLIC SERVICE COMPANY

RESPONSIBLE PARTY PERSONAL NAME

LUKE SELKING

TITLE

ADDRESS 1501 HALE AVENUE
CITY/STATE/ZIP FORT WAYNE, IN 46802
PREFERRED TELEPHONE 260/439-1290
SECONDARY TELEPHONE

EMAIL ADDRESS

LSELKING@NISOURCE.COM

LOCATOR SERVICE INFORMATION

BUSINESS NAME

usIC

RESPONSIBLE PARTY PERSONAL NAME

Morgan Thompson

TITLE (IF ANY)

Claims Coordinator

ADDRESS 9045 N. River Rd. Suite 300
CITY/ STATE/ZIP Indianapolis, IN 46240
PREFERRED TELEPHONE 1-317-538-7301

CELL PHONE TELEPHONE

1-317-538-7301

EMAIL ADDRESS

morganthompson@usicinc.com

OTHER (WITNESS, POLICE, FIRE, OTHER) INFORMATION

PERSONAL CONTACT

BUSINESS/ORGANIZATION NAME

TITLE (IF ANY)




ADDRESS

CITY/ STATE/ZIP

PREFERRED TELEPHONE

CELL PHONE TELEPHONE

EMAIL ADDRESS

UTILITY LINE IMPACT

LOCATION OF DAMAGE

ADDRESS N West St
CITY/STATE/ZIP Mishawaka, IN 46544
NEAREST INTERSECTION W 1% St
PRODUCT TYPE (Select One)
NATURAL GAS X
LIQUID PIPELINE
UNKNOWN/OTHER
FACILITY TYPE (Select One)
DISTRIBUTION X
GATHERING
SERVICE/DROP
TRANSMISSION
UNKNOWN/OTHER
SIZE (DIAMETER/ETC.) 2
PRESSURE (PSIG/INCHES) 35
INTERRUPTION IN SERVICE (YES/NO) YES
NUMBER OF CUSTOMERS AFFECTED 15
EVACUATION (YES/NO) NO
IF YES, HOW MANY EVACUATED 0
REPAIR COST (IF KNOWN) (%)

CAUSE OF DAMAGE INFORMATION:

TYPE OF EQUIPMENT (Select One)

Auger

Backhoe/Trackhoe

X

Boring/Drilling

Directional Drilling

Explosives

Farm Equipment

Grader/Scrapper

Hand Tools

Milling Equipment

Probing Device




Trencher

Vacuum Equipment

Unknown/Other

TYPE OF WORK PERFORMED (Select One)

Agriculture

Cable TV

Curb/Sidewalk

Bldg. Construction

Bldg. Demolition

Drainage

Driveway

Electric

Engineering/Surveying

Fencing

Grading

Irrigation

Landscaping

Liquid Pipeline

Milling

Natural Gas

Pole

Public Transit Authority

Railroad Maintenance

Road Work

Sewer (Sanitary/Storm)

Site Development

Steam

Storm Drain/Culvert

Street Light

Telecommunications

Traffic Signal

Traffic Sign

Water

Waterway Improvement

Unknown/Other

RELEASE OF PRODUCT (YES/NO)

YES

IGNITION AND/OR FIRE (YES/NO)

NO

EXCAVATOR NOTIFY 811 (YES/NO)

YES- 1211161242

LOCATE INFORMATION:

EXCAVATOR REQUEST LOCATE (YES/NO) ‘ YES




INDIANA 811 LOCATE TICKET NUMBER 1211050047
LOCATE MARKS VISIBLE (YES/NO) YES
LOCATE MARKS CORRECT (YES/NO) YES
EXCAVATOR "WHITE LINED" (YES/NO) NO
MAPS USED TO MARK FACILITIES
(YES/NO) YES
OPERATOR EMPLOYEES ON-SITE DURING
EXCAVATION (YES/NO) NO
INCIDENT IMPACT INFORMATION
NUMBER OF OUTPATIENT TREATED 0
NUMBER OF INPATIENT TREATED 0
NUMBER OF FATALITIES 0
FIRE DEPARTMENT RESPONSE (YES/NO)
POLICE DEPARTMENT RESPONSE
(YES/NO
AMBULANCE RESPONSE (YES/NO)

ADDITIONAL INFORMATION/COMMENTS

Failure to use hand tools where required
NIPSCO Emergency Repair Ticket# 1211161420




Eact Based Investigation Beport

HOTIRCATION IOc CHEEZ111s00E DIETRICT: Morthem B
DAMSASE ODATE: 111E0M2 1125135 Al HOTIRCATION DATE: 1182012 112516 AM

NOTIFIED BY: GENE MARNN
OARAGE ADDRERE. MWEETET
CITY: REEHALRARA IT:IN 2P

DAMAGED CUSTORER: MFS00

INVEITRGATION DATE: 11802

FROM: 12500:00 TO: 143500
EXCANATOR INWCLYVED: 3 E T BANCROFT
TIPE OF EXCAVATION: TRENCHNG FOR COMDLUTT
ORIG. LOCATE REG: 12110500=7 START DATEMEE: 11/EC0E2 1200:00 At
TYPE OF TICKET: Routine LOCATE REGL IMFD MikC
D3 UPDAMAGE REG - 1211981242 START DATEMRE: 116202 120000 AM

PICTURES TAFKEH BY: BARENE DATETIME: 1112012 1100:00 Pat

PHOTOGRAPHY TYFPE Digial FRAME &

INVEETIGATOR EMPE: 1133562 INVEETIRATOR NAME: ERLIAN ARENE
BASED ON YOUR INVESTIAATION, 12 FURTHER INVESTIGATICN NEEDEDT Mo

Eact Based Investigation Customer Information

HOTIRCATION ID: DHE291 1500
EELECT A CUSTOMER: MFIC0

CUETOMER # foctional

FAFELITY DESCRIFTION: LOWFROF FRCALTY e Gias Afain
LOCATOR HAME & EMP & Galich Jozz - 127381
LOCATOR ROT KMOWH:

CHECH &ALL THAT AFPLY TD IRWVEE THIATICN:

Faciity Marked Acouraleny,
Congracior Dug Cuiside Barking insruciions:

Cether

CHECH &ALL THAT AFPLY TO BETHOD OF INVEITIGATICN (=t lasct ome mukt be ool

\Vimuml, Facilty Expooed AL Time OF imvestigation,
mvesticaior Verfied Extsling Mancs By Hooking Up,
nvestication Fesufis Verfied By Uity Represeriatve

IMVEESTIRATOR ITATEMENTCAUERAL FACTORE:



SEE THE 1211161242 FOR ALL GAMAGE PHOTCE INCLUDRNG FHOTOE OF MEET SHEET WHERE CONTR ETATES
O HEED TO MARIY N AREAWHERE HE DAMAGED THE Z° FL GAS AN BEGALIEE HE WOHLLD NOT BE DRGGEING
HERE. BEE TR 1Z1107 2570 FOR PCET LDEATE PHOTOE. CONTR TRENCHED INTO THE NFFEDD CAWNED I GAS
N ON THE EAET 3IDE OF WEET STREET RORTH OF 18T ET. THE MAN'WAE PAINTED AND ALAGGED
ADCURATELY. THE SINOLE FHASE MAIN F=EDE A CONDD CORPLE X, \WHERE [T DEAD ENDE.

HAMES OF UTILITY REFREEENTATIVES CONMTACTED COR ON SITE AND ETATESENT:
DAVE AND ROSERT HAYWODOD. BOTH AGREED THE MAN WAS MARKED ACCLURATELY.

HAMER OF EXCAVATOR"S AEPREEERTATIVES CONTEAETTED OR ON EITE AND STATEMENT:
FOREMAN, STATED THE MAIN WAS = DEEF AT THE BDUTH BEMD OF THE STREET ARD 'FIGLRED [T WAS =
EVERYWHERE (WMAIN WAS LEES THAN I AT THE DAMAGE EPCT)

LIET ANY OTHER IHDIVIDUAL S OH EITE:
i

WERE ANY BARFINGE VSBLE OH THE DAMAGE STE UPON ARRTIVALYT Yes
WERE ANY OTHER IHNDIGATORE OF FACLITYT PREEENT IH THE AREAT Yes
WAE THE EXCAVATION WITHIH THE TCLERERCE IONE OF MARKST ez
EXTENT OF FACLITY DARAOE VERY LARGE RF N THE BN
REPLACEMENT FOOTAGE &
WAS CONTRACTOR A3 EIETANCE REQUIREDT IF YEI. WD MNo MA
WHAT CORTRACTOR EQUIPRENT WAE USEDT NA
2 THE FACILITY EHOWH ON THE UTILITY RECORDOET Yes
IF YEL, PLEARE LIBT RECORD #3) ARC READER



Print Tickets Page 10of 1

Facility: Transmission Lines; Folder: N/A; Assigned To: N/A

NIPSCO 00013 IU0PPSa 11/05/2012 06:43:38 1211050047-002 NORM WEW STRT

HORMAL NOTICE

Ticket : 1211050047 Date: 11/05/2012 Time: 06:37 Oper: JSMITH Chan:(&g

State: IN Cnty: 5T JOSEPH Twp: FEMN
CiCyname: MISHAWAEA Ingide: Y Mear: H
Subdivision:

Rddress :

Strest : N WEST 5T

Cross 1 @ W 1ST 5T  Within 1/4d mile: ¥

Location: FROM THE ABOVE INTEREECTION LOCATE GOING BOTH WORTH AND SQDUTH ALONG
THE EAST SIDE OF MCORTH WEST STREET FOR APPROX 300 FEET

Grids : 413%B8611D 4139AB611D
Boundary: n 41.66360% s 41.660534 ¥ -86.186737 e -86.185242

Work type : INSTALLING CONDUIT/LIGHT BASE FOUNDATION

Done for : C AND E EXCAVATING

Start date: 11/08/2012 Time: 07:00 Hours notice: T2/48 Priority: HORM
Ug/ch/Both: U Blasting: N Boring: N Railroad: ¥ Emergency: N
Duration : 3 WEEKS Depth: 4 FEET

Company : 5 AND T BANCROFT ELECTEIC INC Type: COHT
Co addr : 25020 STATE ROAD 2

City : SOUTH BENWD State: IN Zip: J6614

Caller : GENE MAMK Fhone: (574)%68-2040

Contact : GENE MBMN--CELL FPhone:

BastTime:

Mobile @ (574)532-6640

Fax : (574)%68-2045

Email : GENEWSTBANCROFT.COM

Remarks : All tickets are taken and processed on Eastern Daylight Time
Will you be white-lining the dig site area? HOD

Submitted date: 11/05/2012 Time: 06:37
Members: COMCHN ID163% ID1640 IDS5121 IDESS) MIPSCO SBCIN :SM



Print Tickets Page 1 of |

Facility: Transmission Lines; Folder: N/A; Assigned To: N/A

NIPSCO 00414 I0PPSa 11/16/2012 11:20:25 1211161242-00R EMER DAMG STHT

DAMAGE SEE REMARES

Ticket : 1211161242 Date: 11/16/2012 Time: 11:15 Oper: DMEYER Chan:034

State: IN Coty: 5T JOSEPH Twp: FENN
Cityname : MISHAWAEA Inside: Y Mear: H
Subdivision:

Rddress :

Street : W WEST ST

Cross 1 : W 15T 5T  Within 1/ mile: ¥

Location: FROM THE ABOWE INTERSECTION LOCATE GOING BOTH WORTH AMND SOUTH ALOMNG
THE ERST SIDE OF NORTH WEST STREET FOR APPROX 300 FEET

Grids : 4139B8611D 413%AB611D
Boundary: n 41.66360% s 41.660538 w -B6.186737 e -B6.135242

Work type : INSTALLING CONDUIT/LIGHT BASE FOUNDATICN
Done for : C AND E EXCAVATING

Start date: 11/16/2012 Time: 11:15 Hours notice: 0/0 Priority: EMER
ug/oh/Both: U Blasting: N Boring: N Railroad: N Emergency: Y
Duration : 3 WEEKS Depth: 4 FEET

Company : 5 AND T BANCROFT ELECTRIC INC Type: COHT
Co addr : 25020 STATE ROAD 2

City : SOUTH BEND State: IN Zip: 46618

caller : GENWE MANN Phone: {(574)%c68-2040

Contact : GENE MANN--CELL Phone:

BestTime:
Mobile : (574)532-a8d0
Fax : (574)%68-2045

Email : GENERSTBANCROFT.COM

Remarks : All tickets are taken and processed on Eastern Daylight Time

PEE GEHE MANN -— A NIPSCO GAS LINE HAS BEEW HIT -— THE GRS IS BLOWING —
COULD SMELL AND HEAR IT —- DIGGING 100 FEET KORTH OF THE INTERSECTION BEHIND
THE CURH -—— 2 INCH PLASTIC - COLOR MAUWE -— HAVE NOT CALLED %11 — CREW IS
STILL OM SITE — KIPSCO HAS BEEN CALLED --- PREVIOUS TICKET 1211050047

Will you be white-lining the dig site area? ND

Submitted date: 11/16/2012% Time: 11:15
Members: COMCM ID163% ID1640 ID5121 IDGS90 NIPSCO SBCIN SM



rrint 1ickets Fage 1 of |

Facility: Transmission Lines; Folder: N/A; Assigned To: N/A

NIPSCO 00463 IUPPSa 11/16/2012 11:53:40 1211161420-008 EMER MEW STRT

EMERGENCY SEE REMARKS

Ticket : 1211161420 Date: 11/16/2012 Time: 11:4% Oper: SHARRIS Chan:08%

State: IN Cnty: ST JOSEPH Twp: FENN

CilCyname : MISHAWAEA Inside; Y Mear: H
Subdivision:

Addreszs :

Strest : W 15T 5T

Cross 1 : § WEST 5T wWithin 1/4 mile: ¥

Location: LOCATE A 200 FOOT BADIDS OF THE INTERSECTICON

Grids : 4139886110 413%AB611D
Boundary: n 41.662636 s 41.661537 ¥ -B6.186722 e -B6.185257

Work type : REPAIR GAS LINE

Done for : NWIPSCO

Start date: 11/16/2012 Time: 11:51 Hours notice: 0/0 Priority: EMER
Ug/oh/Both: U Blasting: N Boring: N Rallroad: N Emergency: Y
Duration : 1 DAY Depth: & FEET

Company : NIPSCO Type: MEMB

Co addr : 801 EAST 86TH AVENUE

Elty : MERRILLVILLE State: IN Zip: 46410
Caller : TANECI® GHOLSTOM Phone: (800)322-2Bisg
Contact : RICH WAHLGREM - CELL FPhone:

BestTime

Mobile : (574)360-9736

Remarks : All tickets are taken and processed on Eastern Daylight Time
CREW EN ROUTE

Will you be white-lining the dig site area? NO

Submitted date: 11/16/2012 Time: 11:4%
Members:; COMCN ID163% ID1A40 ID5121 IDGESS) NIPSCO SBCIM SM



'NORTHERN INDIANA PUBLIC SERVICE COMPANY

_ FACILITY DAMAGE REPORT
** COMPLETE FORM FOR ALL DAMAGES TO NIPSCO FACILITIES **

REPORTING OPERATING AREA Slu:m BenD MAXIMO WO #

OPERATING AREA CONTACT i m Oz &TRoeYe JOB ORDER# SQQ e |
la.1\ 0SS 004t

TRACKING NUMBER oif do13s 1116 000 | ooATEREF#
Locate Performed By:

DATE AND TIME OF ACCIDENT Novewsote 16 iz 11k u oareor REPORT [nioV 19—
PLACE OF DAMAGE (INCLUDE CiTy) |57 ‘E WesT ﬂ/!tsﬂ-muwrta—

DAMAGE WAS TO:
ELECTRIC - POLE / TRANSFORMER: # SIZE YEAR INSTALLED BROKEN YES{ ) NO ()
OTHER {DESCRIBE)
: :
GAS: SERVICE () MAIN ;/5' SIZE ;;U_ MATERIAL: PLASTIC‘/( STEEL() METER ( ) REG STATION{ ) STUB ()

OTHER (DESCRIBE)

3
DEPTH OF FACILITY (inches) JJ_ - PRESSURE (PS!)L Lbs.

RELEASE OF GAS: YES {#NO( ) IGNITION OF GAS: YES( ) NQA/)' EVACUATION REQUIRED: YES ( } # NO ,(/f

INTERRUPTION OF SERVICE: YES y{ NO {)  NUMBER OF CUSTOMERS LOST:
DURATION OF INTERRUPTION: TIME HEPOHTED—'LILAM TIME SHUT OFF _)_m&(/( TIME RESTORED lséo 1[1(!&5
"oy :

. n
DIAMETER/MEASUREMENT OF HOLE IN GAS FACILITY: @AS H-
% #H

LOCATE MARKS ON SITE: ¥ES {4 DISTANCE BETWEEN FACILITY AND LOCATE MAFIKSLU—&-“— NO ()
HOW LOCATED: PAINT (/f FLAGS( ) BOTH( ) WHITELINED ()

PARTY THAT CAUSED DAMAGES (NAME)%-'EM\, cloT Bleatze,

ADDRESS OF PARTY (INCLUDE CITY} - &% 030  Srafe €0 -

WHOQ WAS IN CHARGE OF THE WORK SITE AT TIME OF DAMAGE G;go 2 Man 1\]

WITNESS NAME AND ADRESS -~
WITNESS REMARKS . /
AGENCIES NOTIFIED / ONSITE: POLlCE'( } AGENCY / REPORT #
FIRE () AGENCY / REPORT #
OTHER { ) / Any Injuries? { ) YES # (A'NO
PHOTOS TAKEN: YES ( } NO V{ TAKEN BY: / (ATTAGH PHOTOS TC AEPORT)
MEDIAON SITE YES ( } NO
WORK IN PROGRESS WHEN FACILITY DAMAGED — cHECK APPROPRIATE GHOIGE BELOW
{ ) AGRIGULTURE/FARMING ( ) CABLE TV ( ) CURB/SIDEWALK { ) TELECOMMUNICATIONS
{ ) BLDG CONSTRUCTION EMOLITION ( ) DRAINAGE {) WATER
{ ) DRIVEWAY ELECTRIC ( ) SURVEYING { ) DRAINS/CULVERTS
{ ) FENCING ) GRADING () IRRIGATION { ) MOWING
{ ) LANDSCAPING { ) PIPELINE { ) MILLING () OTHER
{ ) POLE/SIGN POST { } ROAD WORK { ) SEWER
TYPE OF EQUPMENT USED — cHECK APPROPRIATE GHOICE BELOW
() AUGER ()} HAND TOOLS BACKHOE/TRACKHOE
() MILLING EQUIPMENT - ()} PROBING DEVICE BORING / DRILLING
() EXPLOSIVES ( )} TRENCHER FAHM EQUIPMENT

() VACCUUM EQUIPMENT ( ) GRADER OTHEH
REASON DAMAGE OCCURRED- cHECK APPROPRIATE CHOICE BELOW »

() AUTOMOTIVE ACCIDENT ( ) EXCAVATING BEFORE LOCATES DUE ( )CAHELESS MA NE OPERATQR —

( ) NO NOTIFICATION ( )} MARKS DISTURBED ( )sTUB OTHER L [uat 7s e

« SEE REVERSE SIDE FOR COMMENTS AND DIAGRAM SIN #110601 Rev. 6-12




COMMENTS :

PERSON PREPARING REPORT bw,@, p‘ﬁg,q/m\]_g

A (j&
FIELD SUPERVISOR \

(. R

FIELD MANAGER

+ ORIGINAL REPORT AND SUPPORTING INFORMATION IS TO BE SENT TO FACILITY DAMAGE RECOVERY
COPY OF REPORT IS TO BE SENT TO DAMAGE PREVENTION

SKETCH: - Show position of all pertinent information

e p— T

st

¢ DID EXCAVATION OCCUR BEFORE LOCATES WERE DUE

FOR OFFICE USE ONLY:

« NOINB811 LOCATE CALLED IN
+ DAMAGE CAUSED FROM EXCAVATION WITHIN 24 ZONE
« EXPIRED LOCATE

«  WAS WHITE LINING INDICATED ON LOCATE REQUEST

COMPLETED BY:

|
——__S(te el
e oL 20 ' ‘

r Wwe st
ol

YES
YES
YES
VYES

YES

DATE:

NO
NO
NO
NO

NO
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