
 

 

 

 

 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Indiana American Water Company 

UPPAC Database Record ID:  4132 

Report Date:  9/12/2013         Investigator:  Mike Orr 

Damage Date: 9/7/2012 Damage Address: 1324 Buchanan St Apt 1fl, Gary, Lake  

 

The Parties 

Excavator: Indiana American Water Company 

Address:  650 Madison St, Gary, In 46401 

Facility Owner: NIPSCO 

 

Pipeline Facility 

      Facility Type: Natural Gas    Facility Function: Service/Drop 

 Type of Equipment: Backhoe/Trackhoe Type of Work Performed: Water 

 

Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: True Number of Customers Affected: 1  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $ 

 

Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: Yes Indiana 811 Ticket Number:  1209060380  Original Start Date:  

Locate Instructions:  

Follow-Up Locate Instructions (if applicable):  

 

Synopsis:  Excavator struck and damaged an underground natural gas service while performing water work. 

 

Findings:   Reported by Carrie Ludwig (NIPSCo); excavator’s response to initial notice was received on 12/21/2012.  

Excavator had a valid locate ticket; however, the gas operator self reported a failure to provide emergency locate markings. 

 

Conclusion:  There was a failure to provide emergency locate markings. 

 

Violation: IC 8-1-26-18(f) Operator failed to locate or provided incorrect locate markings. 

 



150 West Market Street, Suite 600 
ndianapolis, IN 46204 

September 3, 2013 
 
Via Electronic Transmission – PipelineDamageCase@urc.in.gov 
 
Pipeline Safety Division – Case No. 4132 
Indiana Utility Regulatory Commission 
101 West Washington Street, Suite 1500 East 
Indianapolis, Indiana 46204 
 
RE:   Notification of Possible Violations; Pipeline Division Case No. 4132 
 Date of Event:  9/7/2012 
 Event Location:  1324 Buchanan St Apt 1fl  
 Excavator:  Indiana American Water Company  
 Other Party:  N/A 
 
To Whom It May Concern: 
 

This letter responds to the Indiana Utility Regulatory Commission, Division of 
Pipeline Safety, Notification of Possible Violations for Case No. 4132 (as detailed above) 
identifying potential violations of Indiana law dated August 5, 2013.  

NIPSCO denies that it is in violation of Ind. Code § 8-1-26-18(f).  As detailed in 
NIPSCO’s February 3 response, USIC could not gain access to the remainder of the 
service line because of a locked gate in spite of efforts to approach the landowner.  This 
was an Emergency Ticket called in by Indiana American to repair a water service line.  
USIC contacted the Indiana American crew and notified them of the issue and asked to 
be called back out when the work was performed.  Presumably the Indiana American 
crew (who was repairing the same customer’s service line) managed to gain access to 
the fenced area and could have facilitated completion of the locate.  It is difficult to 
image what else could have been done to rectify this situation.  NIPSCO cannot be 
responsible for forcing access to customer property without a reasonable period of time 
to contact the customer to gain access.   



If there are any additional questions, please contact the undersigned. 

Very truly yours, 
 

 
Christopher C. (Kit) Earle 
NiSource Corporate Services - Legal 
Phone: 317-684-4904 
Fax:  317-684-4918 
Email:  cearle@nisource.com 



DAMAGE INFORMATION REPORT – PIPELINE SAFETY DIVISION
State Form 54122 (R2 / 7-11)  

!"#!$"$%&'!(!')%*+,&($'-*)%.-//!00!-"!

!

%
%

012345567%58%!&*.9:4;6<4=6%0>?65@%8=A%%% BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%%
%
% %
"#$!%&!&'()%**%+,!*#%&!%+-$.)/*%$+0!

!
">36%8?%;6CD8=%;C8E474=F%5G4D%4=?8C3>548=A% BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
%%
H1D4=6DD%>77C6DD%(number and street)A%% BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%%%
.45@I%05>56I%>=7%J!:%K876A%%% BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
'6<6;G8=6%=1326C%(area code)A%%%% BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
%
L>M%=1326C%(area code)A%%% BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%%%
+93>4<%>77C6DDA%%% BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%

%
%
% %%
123/4/*$.!5+-$.)/*%$+6!%-!7+$8+!

!
L1<<%=>36A%%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
H1D4=6DD%>77C6DD%(number and street)A%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
.45@I%05>56I%>=7%J!:%K876A%%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
'6<6;G8=6%=1326C%(area code)A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
L>M%=1326C%(area code)A%%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
+93>4<%>77C6DDA%%%%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
%

%%%%%%
123/4/*%$+!$.!9:)$;%*%$+!5+-$.)/*%$+!

!

+MK>E>58C%5@;6A%%
%
+MK>E>548=%8C%7638<4548=%6N14;36=5A%%
%
'@;6%8?%O8CP%;6C?8C367A%%
%
%
%

Nov 8, 2012

Carrie Ludwig (NIPSCo)

3511 East 15th Ave

Gary, IN 46403

219 962 0422

219 962 0404

cludwig@nisource.com

Indiana American Water Company

650 Madison St

Gary, IN 46401

219 881 2220

Municipality

Backhoe/Trackhoe

Water
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Sep 7, 2012

Lake

Gary

1324 Buchanan St Apt 1FL

W 13th Ave

Private - Land Owner

Yes

No

No

0

Yes

1

2

0

0

Natural Gas

Service/Drop

16

Yes

1209060380
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Yes

Contract Locator

USIC

Yes

No

Paint

No

Unknown/Other

Unknown/Other

No

Yes

No

Unknown/Other

--Facility was not located or marked

Locator had arranged for Water company to call prior to digging and they did not.

Gas operator has self reported the facility was not marked or located; therefore, the resulting determination is an OPERATOR

VIOLATION. MAO 11/16/2012.





















From: Craig.Murphy@amwater.com
To: PipelineDamageCase@
Subject: Pipeline Safety Division-Case # 4132
Date: Tuesday, December 18, 2012 12:15:40 PM

Dear Mr. Boyd,

Please find attached documents from Indiana American Water pertaining to
Pipeline Safety Division Case #4132.  This case concerns utility damage at
1324 Buchanan St. in Gary, IN occurring on or around 09/07/2012.

(See attached file: 4132 narrative response.pdf)(See attached file: 1324
Buchanan St. IURC 4132 Information Request.pdf)(See attached file: 1324
Buchanan 412C report IURC 4132.pdf)(See attached file: 1324  Buchanan
Utility Damage Report IURC 4132.pdf)(See attached file: 4132 photos
pdf.pdf)

If you have any questions or concerns, please let me know.

Sincerely,

Craig Murphy
Senior Specialist Operation Risk Management
Indiana American Water
650 Madison St.  Gary, IN
219-880-2361 (office)
219-208-9399 (cell)
74712361 (interoffice)
craig.murphy@amwater.com

mailto:Craig.Murphy@amwater.com
mailto:urc.in.gov PipelineDamageCase@urc.in.gov
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