
 

 

 

 

 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Asplundh Construction 

UPPAC Database Record ID:  4092 

Report Date:  7/11/2013         Investigator:  Mike Orr 

Damage Date: 11/1/2012 4:32:19 PM Damage Address: 813  Beal Brook Pass, Fort Wayne, Allen  

 
The Parties 

Excavator: Asplundh Construction 

Address:  136 Mill St, Columbus, Oh  43230 

Facility Owner: NIPSCO 

 
Pipeline Facility 

      Facility Type: Natural Gas    Facility Function: Service/Drop 

 Type of Equipment: Trencher Type of Work Performed: Electric 
 

Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: True Number of Customers Affected: 1  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $ 
 
Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: Yes Indiana 811 Ticket Number:  1210221179  Original Start Date:  

Locate Instructions: LOCATE ENTIRE PROPERTY 

Follow-Up Locate Instructions (if applicable):  
 

Synopsis:  Excavator struck and damaged an underground natural gas service while performing electric work. 
 

Findings:   Reported by Indiana 811; excavator’s response to initial notice was received on 12/21/2012.  The excavator had 
a valid locate ticket and the facility area had been properly marked; however, the gas service line was installed just prior to 
the electric’s installation.   A visual of the surroundings shows a gas meter and riser with no markings within the area.   
Therefore, another call by the excavator to the association would have been justified to avoid damage since there was 
knowledge of facilities present. 
 
Conclusion:  There was a failure to provide a secondary notice of excavation due to visual of other facilities in area. 

Violation: IC 8-1-26-20(a)(3)(a) Failure to notify IN811 when there is evidence of an unmarked pipeline 

facility in the area of the excavation 
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IURC INFORMATION REQUEST 

Pipeline Safety Division Case No. 4092 
Date of Event 11/1/2012 
Event Location 813  Beal Brook Pass 
Event City Fort Wayne 
Facility Owner Northern Indiana Public Service Company 
Excavator Asplundh Construction Corporation 
Date of IURC Information Request 12/5/2012 

THE PARTIES 
EXCAVATOR: 

BUSINESS NAME Asplundh Construction Corp 
RESPONSIBLE PARTY PERSONAL NAME  
TITLE (IF ANY)  
ADDRESS 136 Mill St 
CITY/ STATE/ZIP Columbus, OH 43230 
PREFERRED TELEPHONE 614-626-8910 
CELL PHONE TELEPHONE 260-7051649 
EMAIL ADDRESS ECOPELAN@ASPLUNDH.COM 

FACILITY INFORMATION - OWNER/OPERATOR OF UTILITY LINE: 
BUSINESS NAME NORTHERN INDIANA PUBLIC SERVICE COMPANY 
RESPONSIBLE PARTY PERSONAL NAME LUKE SELKING 
TITLE  
ADDRESS 1501 HALE AVENUE 
CITY/STATE/ZIP FORT WAYNE, IN  46802 
PREFERRED TELEPHONE 260/439-1290 
SECONDARY TELEPHONE  
EMAIL ADDRESS LSELKING@NISOURCE.COM 

LOCATOR SERVICE INFORMATION 
BUSINESS NAME USIC  

RESPONSIBLE PARTY PERSONAL NAME Morgan Thompson   

TITLE (IF ANY) Claims Coordinator   

ADDRESS 9045 N. River Rd. Suite 300  

CITY/ STATE/ZIP Indianapolis, IN 46240   

PREFERRED TELEPHONE 1-317-538-7301 

CELL PHONE TELEPHONE Same   

EMAIL ADDRESS morganthompson@usicinc.com 
OTHER (WITNESS, POLICE, FIRE, OTHER) INFORMATION 

PERSONAL CONTACT  
BUSINESS/ORGANIZATION NAME  
TITLE (IF ANY)  



 

 

ADDRESS  
CITY/ STATE/ZIP  
PREFERRED TELEPHONE  
CELL PHONE TELEPHONE  
EMAIL ADDRESS  

UTILITY LINE IMPACT 
LOCATION OF DAMAGE 

ADDRESS 813  Beal Brook Pass 
CITY/STATE/ZIP Fort Wayne, IN 46814 
NEAREST INTERSECTION Noyer Rd 

PRODUCT TYPE (Select One) 
NATURAL GAS X 
LIQUID PIPELINE  
UNKNOWN/OTHER  

FACILITY TYPE (Select One) 
DISTRIBUTION  
GATHERING  
SERVICE/DROP X 
TRANSMISSION  
UNKNOWN/OTHER  
   
SIZE (DIAMETER/ETC.) 5/8" 
PRESSURE (PSIG/INCHES)  
INTERRUPTION IN SERVICE (YES/NO) Y 
NUMBER OF CUSTOMERS AFFECTED 1 
EVACUATION (YES/NO) N 
IF YES, HOW MANY EVACUATED 0 
REPAIR COST (IF KNOWN) ($)  
   

CAUSE OF DAMAGE INFORMATION: 
TYPE OF EQUIPMENT (Select One) 

Auger  
Backhoe/Trackhoe  
Boring/Drilling  
Directional Drilling  
Explosives  
Farm Equipment  
Grader/Scrapper  
Hand Tools  
Milling Equipment  
Probing Device  



 

 

Trancher X 
Vaccuum Equipment  
Unknown/Other  

TYPE OF WORK PERFORMED (Select One) 
Agriculture  
Cable TV  
Curb/Sidewalk  
Bldg. Construction  
Bldg. Demolition  
Drainage  
Driveway  
Electric X 
Engineering/Surveying  
Fencing  
Grading  
Irrigation  
Landscaping  
Liquid Pipeline  
Milling  
Natural Gas  
Pole  
Public Transit Authority  
Railroad Maintenance  
Road Work  
Sewer (Sanitary/Storm)  
Site Development  
Steam  
Storm Drain/Culvert  
Street Light  
Telecommunications  
Traffic Signal  
Traffic Sign  
Water  
Waterway Improvement  
Unknown/Other  
   
RELEASE OF PRODUCT (YES/NO) Y 
IGNITION AND/OR FIRE (YES/NO) N 
EXCAVATOR NOTIFY 811 (YES/NO) Y-1211013017 

LOCATE INFORMATION: 
EXCAVATOR REQUEST LOCATE (YES/NO) Y 



 

 

INDIANA 811 LOCATE TICKET NUMBER 1210221179 
LOCATE MARKS VISIBLE (YES/NO) N 
LOCATE MARKS CORRECT (YES/NO)  
EXCAVATOR "WHITE LINED" (YES/NO) N 
MAPS USED TO MARK FACILITIES 
(YES/NO) Y 
OPERATOR EMPLOYEES ON-SITE DURING 
EXCAVATION (YES/NO) N 

INCIDENT IMPACT INFORMATION 
NUMBER OF OUTPATIENT TREATED 0 
NUMBER OF INPATIENT TREATED 0 
NUMBER OF FATALITIES 0 
FIRE DEPARTMENT RESPONSE (YES/NO)  
POLICE DEPARTMENT RESPONSE 
(YES/NO  
AMBULANCE RESPONSE (YES/NO)  

ADDITIONAL INFORMATION/COMMENTS 
Nipsco emergency repair ticket 1211013067 
Needed remarks.  Marks were destroyed due to excavation from gas installation prior to electric install. 
 
 
 
 

























150 West Market Street, Suite 600 
Indianapolis, IN 46204 

 
June 21, 2013 
 
Via Electronic Transmission – PipelineDamageCase@urc.in.gov 
 
Pipeline Safety Division – Case No. 4092 
Indiana Utility Regulatory Commission 
101 West Washington Street, Suite 1500 East 
Indianapolis, Indiana 46204 
 
RE:   Notification of Possible Violations; Pipeline Division Case No. 4092 
 Date of Event:  11-1-2013 
 Event Location:  813 Beal Brook Pass, Ft. Wayne 
 Excavator:  Asplundh 
 Other Party:  N/A 
 
To Whom It May Concern: 
 

This letter responds to the Indiana Utility Regulatory Commission, Division of 
Pipeline Safety, Notification of Possible Violations for Case No. 4092 (as detailed above) 
identifying potential violations of Indiana law dated May 22, 2013.  NIPSCO has 
enclosed a second locate ticket (No. 1210192229) and a CIS screen shot dated October 29, 
2012 – both relevant to this damage that was not provided in its February 1, 2013 
response. 

NIPSCO contends that it was not in violation of Ind. Code § 8-1-26-18 because it 
had timely and accurately marked facilities as required by the statute.  In this case, two 
excavators called in locate tickets for the same residence within the same two business 
day window, and NIPSCO’s locate contractor (USIC) performed its work as requested.  
The enclosed locate ticket was called in on Friday, October 19, 2012 by NIPSCO before 
locate ticket no. 1210221179 was called in by Asplundh on Monday, October 22nd. 

Unfortunately, the Excavator installing electric service to the residence evidently 
did not request a re-mark when it was realized that the gas service had already been 
installed at the property, resulting in damage to the newly installed gas service line.  
Based on the information provided, the following is a timeline of events: 



Date Time Event

October 19, 2012 
(Friday) 

3:05 pm NIPSCO calls for locate at 813 Beal Brook Pass 
(Ticket No. 1210192229 - enclosed) 

October 22, 2012 
(Monday) 

10:17 am Asplundh calls for locate at 813 Beal Brook Pass 
(Ticket No. 1210221179) 

October 22, 2012 7:52 am (gas) 
3:16 pm (electric) 

USIC performs locates at 813 Beal Brook Pass 

October 29, 2013  NIPSCO installs gas service at 813 Beal Brook Pass 
(CIS Screen shot enclosed) 

November 1, 2012 
(Thursday) 

4:32 pm Asplundh calls 811 to report damage at 813 Beal 
Brook Pass 

 

If there are any additional questions, please contact the undersigned. 

Very truly yours, 

 
Christopher C. (Kit) Earle 
NiSource Corporate Services - Legal 
Phone: 317-684-4904 
Fax:  317-684-4918 
Email:  cearle@nisource.com 



 

 

 



 



NIPSCO 00770 IUPPSa 10/19/2012 15:05:09 1210192229-00A NORM NEW  STRT 

 

NORMAL NOTICE 

 

Ticket : 1210192229 Date: 10/19/2012 Time: 15:00 Oper: SUSAN.SCARBEARY 

Chan:000 

 

State: IN Cnty: ALLEN Twp: ABOITE 

Cityname: FORT WAYNE  Inside: N Near: Y 

Subdivision: HAMILTON MEADOWS  Lot: 169 

 

Address : 813 

Street  : BEAL BROOK PASS 

Cross 1 : HAMILTON MEADOWS LN   Within 1/4 mile: Y 

Location: LOCATE NORTH SIDE OF ROAD-ENTIRE PROPERTY-MARK ALL DROPS 

: 

Grids   : 4104B8519D   4104B8519C   

Boundary: n 41.077930    s 41.076214    w -85.321640    e -85.319321 

 

Work type : INSTALL GAS SERVICE 

Done for  : NIPSCO 

Start date: 10/23/2012  Time: 15:15  Hours notice: 96/48  Priority: NORM 

Ug/Oh/Both: U  Blasting: N  Boring: N  Railroad: N  Emergency: N 

Duration  : 1 DAY         Depth: 3 FT 

 

Company : NIPSCO  Type: MEMB 

Co addr : 1501 HALE AVENUE 

City    : FORT WAYNE State: IN Zip: 46802 

Caller  : SUSAN SCARBEARY Phone: (260)439-1242 

Contact : JON STROUD - CELL Phone: 

BestTime:  

Mobile  : (260)445-5529 

Fax     : (260)439-1230 

Email   : SSCARBEARY@NISOURCE.COM 

 

Remarks : All tickets are taken and processed on Eastern Daylight Time 

NIPSCO NEED NOT RESPOND 

Will you be white-lining the dig site area? NO 

: 

 

Submitted date: 10/19/2012 Time: 15:00 

Members: AEPIN  AQUA   CC     ID2034 ID4866 NIPSCO SM     ID5857 
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