INDIANA

INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: Professional Fence Inc
UPPAC Database Record ID: 4064

Investigator: Howard Friend
Report Date: 12/28/2012

Damage Date: 10/26/2012 10:51:12 AM
Damage Address: 5645 Idle Creek Ln
City: Terre Haute

County: Vigo

The Parties
Excavator: Professional Fence Inc
Contact: Darin Hendricks
Address: 11583 South Us Rt 41, Terre Haute, In 47802
Telephone:

Facility Owner: Vectren
Contact: Darlene Kulhanek
Address: 1 N Main Street, Evansville, IN 47702

Pipeline Facility
Facility Type: Natural Gas
Facility Function: Service/Drop




Investigation regarding: Professional Fence Inc
UPPAC Database Record ID: 4064

Damage Impact
Product release: Yes
Ignition: No
Service Interruption: True
Number of Customers Affected: 1
Injuries: 0
Fatalities: 0
Repair Cost (if known): $1111

Excavator Activities/Cause of damage information:
Excavator request locates: Yes Indiana 811 ticket Number: 1210151448
Type of Equipment: Hand Tools
Type of work performed: Fencing

Synopsis: A natural gas service was damaged during excavation for a fence.

Findings: Reported by Indiana 811; excavator’s response to initial notice was received on
12/3/2012. The excavator had a valid locate request and the operator provided accurate locate
markings. The excavator reports the locate marks to be eighteen (18) inches off. The operator
reports the locate marks to be twelve (12) inches off.

Conclusion: The locate marks are within the two (2) foot requirement therefore the excavator
failed to maintain clearance.

Violation: 1C 8-1-26-20(b): Failure to plan excavation to avoid damage or interference with
underground facilities; Failure to maintain two (2) feet clearance with mechanized
equipment.



INFORMATION REQUEST

State Form 54909 (2-12)
INDIANA UTILITY REGULATORY COMMISSION — PIPELINE SAFETY DIVISION

Case Number: 4064

The Pipeline Safety Division of the Indiana Utility Regulatory Commission requests any and all
information you can provide regarding the following criteria.

Upon completion of answers select email button for submission.

The Parties

Excavator Information:

Business Name: Professional Fence/Tj Fencing Company

Responsible Party Personal Name: Darin Hendricks

Title (if any): Sub contractor/employee

Address (number and street): F-0- Box 421

City, State and ZIP Code: Center Point,IN 47840

Preferred Telephone Number (area code): 812-835-2189

Cellular Telephone Number (area code): 812-243-5926

Email Address: Darin@tjfencing.net

Facility Information:

Business Name: Yectron

Responsible Party Personal Name:

Title (if any):

Address (number and street):
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City, State and ZIP Code:

Preferred Telephone Number (area code):

Cellular Telephone Number (area code):

Email Address:

Locator Service Information:

Business Name:

Responsible Party Personal Name:

Title (if any):

Address (number and street):

City, State and ZIP Code:

Preferred Telephone Number (area code):

Cellular Telephone Number (area code):

Email Address:

Cause of Damage Information

Type of Equipment (select one): Hand Tools

Type of Work Performed (select one): Fencing

Other Information (Witness, Police, Fire, Other):

Personal Contact:

Business/Organization Name:

Title (if any):

Address (number and street):

City, State and ZIP Code:

Preferred Telephone Number (area code):
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Cellular Telephone Number (area code):

Email Address:

Utility Line Impact

Location of Damage:

Address (number and street):

5645 Idle Creek Lane

City, State and ZIP Code:

Terre Haute, In 47802

Nearest Intersection: Bison Lane

Product Type (select one): Natural Gas
Facility Type (select one): Service/Drop

Size (Diameter/etc.): "

Pressure (PSIG/Inches):

Interruption in Service: Yes

Evacuation: |:| Yes

Repair Cost (if known): $ 1110

[ ] No Number of Customers Affected: !

No If yes, How Many Evacuated?

Release of Product: Yes
Ignition and/or Fire: |:| Yes
Excavator Notify 811: Yes

[ ] No
[X] No
|:|No

Locate Information
Excavator Request Locate: Yes

Indiana 811 Locate Ticket Number:

[ ]No

1210151448
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Locate Marks Visible: Yes [ ] No

Locate Marks Correct: |:| Yes No
Excavator “White Lined”: []Yes No
Maps Used to Mark Facilities: []Yes No
Was Locate Provided within Two (2) Working Days: Yes [ ] No
Operator Employees On-site during Excavation: [ Yes No

Incident Impact Information

Number of Outpatient Treated: 0

Number of Inpatient Treated: 0

Number of Fatalities: °

Fire Department Response: Yes |:| No
Police Department Response: Yes [ 1No
Ambulance Response: []Yes No

Additional Information / Comments

Underground utility locate was called in and had taken place. Marks were visible. Digging was by hand with
spade shovel and hand post hole diggers. Hole being dug was approximately 18" from yellow mark. Plastic line
was damaged by hand diggers and caused a leak.

At no time was a power auger used. Hand tools only. Vectron noted this upon inspection.

Upon excavation by vectron for repair, it was noticed that the locate wire was 12-18" from actual utility line. That
is why the locator had his marks where they were.
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NARRATIVE STATEMENT

4064
Your Pipeline Safety Division Case Number:

Darin Hendricks

Your Full Name:

Professional Fence/TJ Fencing Co.

Full Name of Business / Entity (if applicable):

Your Business Title (if applicable):

Address (number and street): P.0.Box 421

City: Centerpoint State: N ZIP Code: 47840
Your E-mail Address: D2nn@fencing.net

Today’s Date (month, day, year): 123712

Your Signature: Title (if any)

Please return your Narrative Statement to:

4064
Pipeline Safety Division — Case Number

Indiana Utility Regulatory Commission
101 West Washington Street, 1500E
Indianapolis, IN 46204

Or scan the statement and Email to:

PipelineDamageCase@urc.in.gov
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éf%* ) DAMAGE INFORMATION REPORT — PIPELINE SAFETY DIVISION

Slale Form 54122 [R2 1 7-11)
% INDIANA UTILITY REGULATORY COMMISSION
P,
' INITTAL DOCUMENTS -
OPERATOR
(lgsx o
12-14-2012

Submitted to IURC-Pipeline Safety on:

Who is submitting this information?

Name of person providing this information: Lo Wnl ok

Business address (number and street): 1_”“'" i

i ,IN 47711
City, State, and ZIP code: Evansville, IN 477

Telephone number (area code): B12-491-4227

Fax number farea cade): 812-491-4504

T i) addisis dkulhanek@vectren.com

Excavator Information, if known

Full name: Professional Fence Inc

Business address (mumber and siveet): 11583 505 hwy 1

City, State, and ZIP code; o' Haute,IN 47802

12-298-1
Telephone number (area code): 812-298-1776

Fax number farea code): i‘ 2-298-8277

E-mailaddrges: JmROWn

Lxcavation or Demolition Information
Excavalor type: Contractor
Excavation or demolition equipment: Hand Tools

Type of work performed: Fencing



Date and Location of Damage

Date of damage (month, day, year): ik

County: Vg

Ci[}": Terre Haute

Strect address (nmumber and sireet, city, state, and ZIFP code):
5645 Idle Creek Ln, Terre Haute, IN

- ; Unknown
Mearest intersection:

Right of way where damage occurred; Private - Land Owner
Was there a release of product? Yes

If yes, was there an ignition of product? pyg

Were evacuations necessary as a result of release? g

If yes, how many evacuated? O

Was there a customer service interruption? Yes

If yes, how many affected? !

Time to restore service (in frowrs); !

Enter number of injuries, if applicable and known: v

Enter number of fatalities, if applicable and known; 2

Property damage, Estimate g!11057

Affected Facility Information
What type of pipeline was damaged? Natural Gas
What was the affected facility? Service/Drop

What was the depth of the facility, in inches? i

Notification, Locating, Marking

Did excavator request locates prior to commencing work? Yes

Enter Indiana 811 ticket number, if known; 1210151448




Was the locate request completed within two working days? Yes
If locates were performed, were they done so by a contractor or pipeline employee? Contract Locator

If & contractor locator, enter the company name, if known: USIC

Were facility marks visible in the area of excavation? Yes
Were facilities marked correctly? Yes
Type of markings used: Paint and Flags

I other, please specify:

Was site marked by “White Lining"? No

Were special instructions part of the locate request? Unknown/Other
Were maps used 1o complete the locate request? Unknown/Other
Were pipeline company representatives on site during excavation? No
Did the excavator notify the operator in the event of this damage? Yes
Did the excavator notify Indiana 811 in the event of this damage? Yes
Did the excavator notify 911 in the event of a release of product? Unknown/Other
Description of Cause

Select from the list the most accurate cause for the damage: —Failure to maintain clearance

Additional Comments
1" plastic service damaged by posthole diggers. Failure to maintain clearance,



MNOW DUE

2 VECTREN ENERGY DELIVERY OF INDIANA - NORTH

PROFESSIONAL FENCE INC Type: GAS
11583 8 US HWY 41 Invoice: FDS0017137
TERRE HAUTE, IN 47802 BillTolD: 32750

Billing Date: 11/30/2012
Date of Loss: 10/26/2012

5850 103.0510
Please return this portion with your remittance.
Bell Payment To uuw“ﬁﬁ_ -
Vactran Uillilles HoliRGIGFARE RS Y DELIVERY OF INDIANA - ROKTH
1230 Roliabie Parkway
Ch|ﬂlﬂﬂﬂ.. 1 :?‘:Eﬂ%gﬂ;ﬂ%“ Mon.-Fri, 8-5
Inculres: 1-B77-902. . Mon.-Fri.,
l;ﬂ:: Managament!Cleims Department $1 A 10.57
Type: GAS
PROFESSIONAL FENCE INC Invoice: FDS0017137
11583 S US HWY 41 BillTolD: 32750
TERRE HAUTE, IN 47802 Billing Date: 11/30/2012

Date of Loss: 10/26/2012

Invoice For Costs to Repalr and Reconstruct Damaged Property

Address: 5845 |IDLE CREEK LN, TERRE HAUTE
1" PLASTIC SERVICE DAMAGED BY POSTHOLE DIGGER.

Matarial: $69.42

Company Labor; $2656.39

Conlract Labor; $653.44
Transportation/Equipment; £47.81
Misc: $0.00

Gas Loss: $84.50

Adjustments: $0.00

Paymanis: $0.00

Total: $1,110.57

5950 103.0510

Remember, call two {2) working days before digging. Contact |LU.P.P.5. at 1- 800-382-5544.

Form 2100 (103)
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Vectren Corporation
Form 3112 (Rev 0711} (IS 10/11)
Facilities Damoge Report Gas Page 2 of 2
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Ticket Text and Map display for Ticket: # 1210151448
NORMAL NOTICE

Tickat ; 1210151448 Date: 10/15/2012 Time: 10:55 Oper: SPOPE Chan:044

State: IN Cnty: VIGO Twp: HONEY CREEK
Cityname: TERBRE HAUTE Inside: N Hear: Y
Subdivision: IDLE CREEK

Address : 5645

Street : IDLE CREEK LN

Cross 1 : BISON LN Within 1/4 mile: Y

Location: LOCATE THE REAR OF PROPERTY INCLUDING ACROSS ROCK DITCH

Grids : 3923a8721C 3823087218 30924087218

Work type : INSTALL FENCE

Done for : LAURA SWART

Start date: 10/17/2012 Time: 11:15 Hours notlce: 48/048 Priority: HORM
Ug/0Oh/Both: U Blasting: ¥ Boring: N Railroad: N Emergency: N
Duration : 1 WEEK Depth: 3 FEET

Company : PROFESSIONAL FENCE INC Type: CONT
Co addr : 11583 SCUTH US RT 41

City : TERRE HAUTE State: IN Zip: 47802
Caller : FRED BUTTS Phone: (B12)293-1776
Contact : FRED BUTTS - CELL Phone:

BestTimea:
Mobile : (812)239-B401
Fax ¢ (B12)298-8277

Remarks 1 All tickets are taken and processed on Eastern Daylight Time
Will you be whilite-lining the dig site area? NO

Submitted date: 10/15/2012 Time: 10:55
Members: IDD0O02 ID3973 ID7754 IDBOOOD IDB219 IDB729 SM

Member Name Facility Types
DUKE ENERGY / FORMERLY CINERGY ELECTRIC
FRONTIER TELEPHONE
IN AMERICAN WATER TERRE HAUTE PIPELINE
TERRE HAUTE, CITY OF SEWER
TIME WARNER CABLE - TERRE HAUTE CABLE TV
VECTREN - TERRE HAUTE GAS

View Map I Close Map

hitp://iuppsweb.org/irthinternet/Message Text/Message TextAndMap.asp?Noticel D=IUPPS2012101501501
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Property of United States Infrastructure Corporation
Photo taken on 10717/2012 3:24:38 I'M
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Property of Linited States Infrastructure Corporation
Photo taken on 1071 7/2012 3:25:14 PM
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Property of Linited States Infrastructure Corporation
Photo taken on 10217/2012 3:25:12 PM
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Propenty of Linited States Infrastueture Corporation
Photo takenon 1071772012 3:24:36 I'M



Service Order Status Page 1 of |
Service Order Status Friday, Novenber 2, 2012

Enter Service Order Number: I
Jssos5e7 | | =
. |

o

Banner Instance: ¢ CSO3PROD " CSO1PROD @ CS02PROD

Order Number:  N5408587 o
Order Type; LEAK .
Order Status: Completed
| |
iCultumer: 620086004 - SWART LAURA L -
Prem: 5869324 - 5645 IDLECREEK LN
Technician: 5601 - Cottee, Brian _ ‘
Ordler Dates and Timeas
Need Dates 10/26/2012 11:09:00 AM E“:‘;;?r 'f'f.f;"““” Completion Code
Time Created; 10f26/2012 10:5%:47 AM !
Time Dispatched: 10F26/2002 10;45%47 AM
Time In Ronte: 10/26/2012 11:00:00 AM :
Tine On-Slte: 1O/ 26/2012 1121531 AM
Tedh Completo: 10/26/2012 12:23:32 PM
Time Closed: 10/26/2012 12:23:32 P
Mator Inforimation Completion Notes I |
Current Read Status HIT SERVICE BY CONTRACTOR PUTTING IN FENCE POST. CALLED CREW TO COMPLETE REPAIR
Old Meter: Bl Inactive | ON SERVICE. SEVERAL BAR HOLES WERE PUT DOWN AND ALL WERE NEG. B.COTTEE
MHew Meter; ' '|i.
i _ i"'.'.*" |
Request Notes b
FRED BUTTS WTTH PROF FENCE 5D HIT GAS LINE WITH HARD DIGGERS AND LINE 1SBLOWING... CONT # B12-239-84 e
01.... SIDE OF HOUSE NEAR RD.... DARRIN HENDRICKSLOC # 1210151448....LINE NOT MARKED WILL REMAIN ON ,';
STIE... CALLING 911... I =

MDSI Event Dates and Times i
Event DalefTine Usar i
AandssignmentManualick ot 10262012 105957 AM Cotlee, Brian
AonhesignmentEntouta vl 1072642002 11:00:00 AM Coltee, Brian « il
AnAssianmentOnSite_evl 10/26/2012 11:15:31 AM Coltee, Brian .
OuiOrderComplete_ ot 10/26/2012 12:23:32 PM Cottes, Brian ‘

NOTE:The Reporting database replicates in near real-ime; it has been approximately 2 minute(s) since the last transaction replicated.

http:/fsias2.vectren.com/sos/sos.asp?pred=N 11/2/2012



Ticket Text and Map display for Ticket: # 1210260896
DAMAGE SEE REMARKS

Ticket : 1210260896 Date: 10/26/2012 Time: 10:46 Oper: BTHOMPSON Chan:0B4

State: IN Cnty: VIGD Twp: HONEY CREEK
Cityname; TERRE HAUTE Inside: N Near: Y
Subdivision: IDLE CREEK

Bddress : 5645

Street : IDLE CREEK LN

Cross 1 ; BISON LN Within 1/4 mile: ¥

Location: LOCATE THE REAR OF PROPERTY INCLUDING ACROSS ROCK DITCH

Grids : 3923A8721C 3923087218 3924DB721B

Work type : INSTALL FENCE

Done for : LAURA SWART

Start date: 10/26/2012 Time: 10:46 Hours notice: 0/000 Pricrity: EMER
Ug/Oh/Both: U Blasting: N Boring: N Railroad: N Emergency: Y
Duration : 1 WEEK Depth: 3 FEET

Company : PROFESSIONAL FENCE INC Type: CONT
Co addr : 11583 SOUTH US RT 41

City : TERRE HAUTE State: IN Zip: 47802
Caller : FRED BUTTS Phone: (B12)298-1776
Contact : FRED BUTTS - CELL FPhone:

BestTime:
Mobile : (812)239-8401
Fax : (812)29B8-8277

Remarks : All tickets are taken and processed on Eastern Daylight Time

PER FRED BUTTS--HAS HIT A VECTREN GAS LINE--IS BLOWING--15 ON THE BACK SIDE OF
THE HOUSE--CALLER HAS NO DESCRIPTION--CREW IS ONSITE--WILL GIVE CALLER VECTREN
PHONE NUMBER--ADVISED CALLER TO CALL 911 AND VECTREN--PREVIOUS TICKET NUMBER
1210151448—THANK YOU

Will you be white-=lining the dig site area? NO

Submitted date: 10/26/2012 Time: 10:46
Members: ID0O002 ID3973 107754 IDBOOO IDBZ19 IDB729 5M

Member Name Facility Types
DUKE ENERGY / FORMERLY CINERGY ELECTRIC
FRONTIER TELEPHONE
IN AMERICAN WATER TERRE HAUTE  PIPELINE
TERRE HAUTE, CI'TY OF SEWER
TIME WARNER CABLE - TERRE HAUTE CABLE TV
VECTREN - TERRE HAUTE GAS

View Map J Close Map

http:/fiuppsweb.org/irthinternet/Message Text/Message TextAndMap.asp?Noticel D=TUPPS52012102600933

Page 10of |
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Property of United States Infrastructure Corporation
Photo taken on 10/26/2012 11:59:28 AM

http:/fwww.sm-p.com/ticketportal/Photol mage.aspx Zimage=httpsy/attachments.usicine.com/web/attachm...  11/2/201
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Propenty of United States Infrastiucture Corporation
Photo taken on 1/226/2012 11:59:36 AM
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Property of United States Infrastneture Corporation
Photw taken on 10726:2012 11:59:46 AM
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Property of United States Infrastructure Corporation
IPhoto taken on 10/26/2002 11:59:54 AM

http:/fwww.sm-p.com/ticketportal/Photolmage.aspx ?image=https://attachments.usicine.com/web/attachm...  11/2/2012
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Property of Linited Stntes Infrastructure Corporation
Photo taken on 1/26/2012 12:00:38 PM

http:/fwww.sm-p.com/icketportal/Photolmage.aspx Timage=https://attachments.usicinc.com/web/attachm...  11/2/2012
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Property of United Sttes Infrastoucture Corporation
Photo taken on 107262012 12;17:18 PM

http://www.sm-p.com/ticketportal/Photolmage.aspx ?image=htips://aitachments.usicinc.com/web/attachm... 11/2/2012



