
 
 
 
 
 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Keith Jones Electrical Service 
UPPAC Database Record ID:  3952 

Report Date:   Investigator:  Howard Friend 

Damage Date: 10/18/2012 Damage Address: 5077 Main Street, Elizabeth, Harrison County 

 
The Parties 

Excavator: Keith Jones Electrical Service  (Contractor) 

Address:  15000 Mccracken Road Ne, Palmyra, In, 47164 

Facility Owner: Indiana Utilities Corporation 

 
Pipeline Facility 
      Facility Type: Natural Gas Facility Function: Service/Drop 

 Type of Equipment: Hand Tools Type of Work Performed: Electric 
 
Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: True Number of Customers Affected: 1  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $0 
 
Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: No Indiana 811 Ticket Number:    Original Start Date:  

Locate Instructions:  

Follow-Up Locate Instructions (if applicable):  
 
Synopsis:  A natural gas service was damaged during excavation to repair an electric line. 
 
Findings:   Reported by Corey Thatcher (Indiana Utilities Corp.); excavator’s response to initial notice was received on 
12/17/2012.  The excavator failed to provide notice of excavation. After the gas line was damaged the excavator tried to 
make the repairs to the gas line by installing a leak clamp. The operator was not notified, the fire department was not notified 
and the Association was not notified. The operator was made aware of the damage two weeks later upon responding to a gas 
odor call. 
 
Conclusion:  There was a failure to provide notice of excavation. 

Violation: 8-1-26-16(g) Failure to provide notice of excavation. 
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Oct 18, 2012

Corey Thatcher (Indiana Utilities Corp.)

123 West Chestnut Sreet

Corydon, IN, 47112

812-738-3235

812-738-1512

service@indianautilitiescorp.com

Keith Jones Electrical Service

15000 McCracken Road NE

Palmyra, IN, 47164

812-364-4473

Contractor

Hand Tools

Electric
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--No notification made to the one-call center

Excavator was working under a previous excavator's locate markings; but, listed excavator did not notify IN811 for a valid

locate, did not notify IN811 after damaging the facility and did not notify the gas operator. After compromising the facility,

the excavator attempted to perform the repair with a leak clamp. The repair was not sufficient causing for a call to the gas

operator to report a release of gas. The gas operator immediately effected the correct facility repair which was

approximately two weeks after the listed excavator had attempted the same. MAO 10/24/2012.
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