INDIANA

INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: Gatlin Plumbing
UPPAC Database Record ID: 3928

Report Date: 9/11/2013 Investigator: Mike Orr
Damage Date: 8/17/2012 Damage Address: 1601 W Lincoln Hwy, Merrillville, Lake
The Parties

Excavator: Gatlin Plumbing
Address: 1111 E Main St, Griffith, In 46319

Facility Owner: NIPSCO
Pipeline Facility

Facility Type: Natural Gas Facility Function: Distribution
Type of Equipment: Backhoe/Trackhoe Type of Work Performed: Sewer

Damage Impact

Product Release: Yes Ignition: Yes
Service Interruption: False Number of Customers Affected: 0
Injuries: 0 Fatalities: 0 Repair Cost (if known): $5176

Excavator Activities/Cause of Damage Information:
Excavator Request Locates: Yes Indiana 811 Ticket Number: 1208081344 Original Start Date:
Locate Instructions:

Follow-Up Locate Instructions (if applicable):
Synopsis: Excavator struck and damaged an underground natural gas main while performing sewer work.

Findings: Reported by Carrie Ludwig (NIPSCo); excavator’s response to initial notice was received on 12/3/2012.
Excavator had a valid locate ticket; however, the gas operator self reported a failure to provide facility locate marking due to
incorrect records/maps.

Conclusion: There was a failure to provide facility locate markings.

Violation: IC 8-1-26-18(f) Operator failed to locate or provided incorrect locate markings.



DAMAGE INFORMATION REPORT - PIPELINE SAFETY DIVISION

State Form 54122 (R2/7-11)
INDIANA UTILITY REGULATORY COMMISSION

Submitted to TURC-Pipeline Safety on: oV 6 2012

Who is submitting this information?

.1 . . el ig (NIP
Name of person providing this information: Carrie Ludwig (NIPSCo)

. 3511 East 15th Ave
Business address (number and street): v

City, State, and ZIP code: Gary, IN 46403

Telephone number (area code): 2199620422

Fax number (area code): 219962 0404

. cludwig@nisource.com
E-mail address: 9@

Excavator Information, if known

Full name: Gatlin Plumbing

. 1111 U Main St
Business address (number and street): an

City, State, and ZIP code: Griffith, IN 46319

Telephone number (area code): 2199246972

Fax number (area code):

E-mail address:

Excavation or Demolition Information
Excavator type: Contractor
Excavation or demolition equipment: Backhoe/Trackhoe

Type of work performed: Drainage



Date and Location of Damage

Date of damage (month, day, year): Aug 17,2012

Lak
County: axe

City: Merrillville

Street address (number and street, city, state, and ZIP code):
1601 W Lincoln Hwy

Nearest intersection: Polo Club Dr

Right of way where damage occurred: Private - Business
Was there a release of product? Yes

If yes, was there an ignition of product? yeg

Were evacuations necessary as a result of release? g

If yes, how many evacuated? O

Was there a customer service interruption? No

If yes, how many affected? O

. . . 0
Time to restore service (in hours):

Enter number of injuries, if applicable and known:

Enter number of fatalities, if applicable and known:

Property damage, Estimate $

Affected Facility Information

What type of pipeline was damaged? Natural Gas
What was the affected facility? Distribution

What was the depth of the facility, in inches? 48

Notification, Locating, Marking

Did excavator request locates prior to commencing work? Yes

Enter Indiana 811 ticket number, if known: 1208081344




Was the locate request completed within two working days? Yes

If locates were performed, were they done so by a contractor or pipeline employee? Contract Locator

If a contractor locator, enter the company name, if known: USIC

Were facility marks visible in the area of excavation? Yes
Were facilities marked correctly? No
Type of markings used: Paint

If other, please specify:

Was site marked by “White Lining”? No

Were special instructions part of the locate request? No

Were maps used to complete the locate request? Unknown/Other

Were pipeline company representatives on site during excavation? No

Did the excavator notify the operator in the event of this damage? Yes

Did the excavator notify Indiana 811 in the event of this damage? No

Did the excavator notify 911 in the event of a release of product? Yes

Description of Cause

Select from the list the most accurate cause for the damage: --Facility could not be found/located

Additional Comments
Nipsco emergency repair ticket #: 1208172555

This is determined to be a OPERATOR VIOLATION. MAO 11/12/2012.



From: atlinplumbing@comcast.net

To: atlinplumbing@comcast.net

Cc: IURC PipelineDamageCase

Subject: Re: INITIAL DOCUMENTS - EXCAVATOR CASE NO. 3928
Date: Monday, December 03, 2012 5:16:16 PM

Indiana Utility Regulatory Commission:

Please see Information Request filled out for Case No. 3928. We hope this
information is sufficient. If you need any additional information please feel free to
contact me.

Thanks

Mathew Murphy

Estimator / Project Manager
Gatlin Plumbing & Heating, Inc.
1111 E. Main Street

Griffith, IN 46319

p: 219-924-6972

f: 219-924-1401
€:219-228-0776


mailto:gatlinplumbing@comcast.net
mailto:gatlinplumbing@comcast.net
mailto:pipelinedamagecase@urc.IN.gov




Information Request

Pipeline Safety Division
Indiana Utility Regulatory Commission

Case No. 3928

The Pipeline Safety Division of the Indiana Utility Regulatory Commission requests any
and all information you can provide regarding the following criteria:

The Parties:

Excavator Information: Gatlin Plumbing & Heating, Inc.
Responsible Party Personal Name: Mathew Murphy
Title (if any): Estimator / Project Manager

Address: 1111 E. Main Street

City, State Zip: Griffith, IN 46319-2897

Preferred Telephone: 219-924-6972

Cell Phone Number: 219-228-0776

Facility Information:

Business Name: Nipsco

Responstble Party Personal Name: Mary L. Lechowicz
Title (if any): Leader Facility Damages

Address: 801 E. 86™ Avenue

City, State Zip: Merrillville, IN 46410-6271

Preferred Telephone: 219-647-4033

Cell Phone Number: Unknown

Email Address: www.nipsco.com

Locator Service Information:

Business Name: USIC

Responsible Party Personal Name: Unknown
Title (if any): Unknown

Address: Unknown

City, State Zip: Unknown

Preferred Telephone: Unknown

Cell Phone Number: Unknown

E-mail Address: Unknown



Other (Witness, Police, Fire, Other) Information:
Personal Contact: None

Business / Organization Name:

Title (if any): Unknown

Address: Unknown

City, State Zip: Unknown

Preferred Telephone: Unknown

Cell Phone Number: Unknown

E-mail Address: Unknown

Utility Line Impact:
Location of Damage: I.ake Coumnty
Address: 1601 W. Lincoln Highway

City, State Zip: Merrillville, IN 46410
Nearest Intersection; Grant Street — SW Corner of Grant Street and US 30

Product Type (circle one):
Natural Gas

Facility Type (circle one):
Main Line: 4”

Size (Diameter /etc). 47

Pressure (PSIG/Inches): Unknown

Interruption in Service: Yes Number of Customers Affected: Unknown
Evacuation: No If yes, How Many Evacuated? None
Repair Cost (if known): $5,176.48. (We did not have to pay)

Cause of Damage Information:

Type of Equipment : John Deere 200 Excavator

Type of Work Performed: Storm Sewer

Release of Product: Yes
Ignition and/or Fire: No

Excavator Notify 811: Yes



Locate Information:

Excavator Request Locate: Yes

Indiana 811 Locate Ticket Number: 1208081342 and 1208081344
Locate Marks Visible: See below “Additional Information”
Locates Marks Correct: See below “Additional Information™
Excavator “White Lined”: Yes

Maps Used to Mark Facilities: None

Was Locate Provided within Two (2) Working Days: Yes
Operator Employees On-site during Excavation: No

Incident Impact Information:

Number of Qutpatient Treated: None
Number of Inpatient Treated: None
Number of Fatalities: None

Fire Department Response: Yes
Police Department Response: No
Ambulance Response: No

Additional Information:

We were setting a catch basin and piping it on the southwest corner of Grant Street and
US 30 when we struck an unmarked 4” plastic gas main. We called both 811 and 911.
‘When USIC showed up they said they had no record of a 4” gas main heading south on
Grant Street on the west side of street. USIC had located a 3” main running east and west
about 15’ north of our excavation.

We were then informed by Nipsco representatives that this was the feed to the
subdivision to the south of Gordon Food Services. We were aware of a gas main on the
east side of Grant Street that headed south which we assumed was the feed to the
subdivision.

Nipsco sent us a Damage Claim No. 12 1947. We called Mary L. Lechowicz, Leader
Facility Damages, for Nipsco and contested that the main was not located and the
locating service (USIC) had no records of the 4” main we struck. Nipsco did not pursue
the damage claim.

Crew on site: John Fasnacht. — Excavator Operator Larry Spolojoric — Loader Operator
Mathew Murphy - Foreman John Love — Laborer Tim Angel - Laborer



YOUR PIPELINE SAFETY DIVISION CASE NO: 3928

YOUR FULL NAME: MATHEW MURPHY

FULL NAME OF BUSINESS ENTITY: GATLIN PLUMBING & HEATING, INC.
YOUR BUSINESS TITLE: ESTIMATOR / PROJECT MANAGER

ADDRESS: 1111 E. MAIN STREET

CITY: GRIFFITH STATE: IN ZIP CODE: 46319

YOUR TELEPHONE NUMBER: 219-924-6972 CELL NO: 219-228-0776
YOUR EMAIL ADDRESS: GATLINPLUMBING@COMCAST.NET

TODAY’S DATE: December 3, 2012

vour signaTure: TYTULL %

TITLE IF ANY: ESTIMATOR/PROJECT MANAGER

Please return your Narrative Statement and Answers to the above questions to:
Pipeline Safety Division — Case No. 3928

Indiana Utility Regulatory Commission

101 West Washington Street, #1500E

Indianapolis, IN 46204

Or scan document(s) and Email to:

PipelineDamageCasefiure.in.gov
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September 06, 2012

Gatlin Plumbing
1111 East Main Street
Griffith, IN 46319

RE: Qur Claim 12 1947
Gentlemen:

Enclosed is our Damage Claim Bill in the amount of $5,176.48, being the expense this
Company incurred as the result of your contact with our facilities located in the vicinity of
US 30 and Grant Street (Southwest Corner), Merrillville, indiana. Our reports indicate
that our facilities were damaged on August 17, 2012,

If you have insurance to cover this type of damage claim, please forward the enclosed
Damage Claim Bill and envelope to your insurance carrier for payment and advise this
Department of the company's name and address so that we can follow the matier to a
conclusion. In the event you are not insured, your check, draft or money order in the
above amount is hereby requested. To insure proper credit to your account, please
remit the top portion of the Damage Claim Bill, along with your payment, in the enclosed
pre-addressed envelope.

If you wish to discuss this matter further, please contact the undersigned.

Sincerely, /

Ny Adoninsony

MARY L. LECHOWICZ
Leader Facility Damages’

MLL:ke

Enclosure



Northern Indiana Public Service Company

DAMAGE CLAIM BILL

CLAIM NO.: 12 1947 JOB ORDER NO.:

Gatlin Plumbing
1111 East Main Street
Griffith, IN 46319

475855

DATE: September 06, 2012

PAYMENT DUE 28 DAYS FROM ABOVE DATE.
PLEASE MAKE REMITTANCE PAYABLE TO:

NORTHERN INDIANA PUBLIC SERVICE COMPANY
801 E. 86TH AVENUE

MERRILLVILLE, INDIANA 46410-6271

ATTENTION: FACILITY DAMAGES RECOVERY

AMOUNT REMITTED

AMOUNT DUE

I—FLEASE DETACH HERE AND RETURN THIS PORTION WITH PAYMENTj $ 5’ 1 7648
DATE DESCRIPTION AMOUNT
08/17/12 | Expense incurred as the result of damage to NIPSCO facilities located in
the vicinity of US 30 and Grant Street (Southwest Corner), Merrillville,
Indiana, by the above organization.
%~ \:\\ -
LABOR: NSNS $  2,109.05
MATERIAL: r\j(??) ‘/1 J/\ | 168.35
IPMENT: OOV Q& 214.25
EQU N \ <?\\) ’f\\?\
GAS LOSS: NSO 2,568.73
R<
MEALS: 116.10
TOTAL EXPENSE: $ 5,176.48

If you have any questions regarding this bill, please

contact Mary Lechowicz, Leader Facility Damages,

at 219-647-4033 or 1-800-884-2684

Know what's helow.
Gall before you dig.

CLAIMNO.. 12 1947

Northern Indiana Public Service Company
DAMAGE CLAIM BILL

JOB CRDER NG.: 475855

DATE:

September 06, 2012
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