INDIANA UTILITY REGULATORY COMMISSION
101 W. WASHINGTON STREET, SUITE 1500E

INDIANA

INDIANAPOLIS, INDIANA 46204-3407

http://www.in.gov/iurc
Office: (317) 232-2701
Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: John Boettcher Sewer And Excavating

UPPAC Database Record ID: 3927

Investigator: Mike Orr
Report Date: 3/7/2013

Damage Date: 8/11/2012
Damage Address: 208 S Main St
City: Lapaz

County: Marshall

The Parties

Excavator: John Boettcher Sewer And Excavating
Contact:

Address: 3305 North Home St, Mishawaka, In 46545
Telephone: 574 259 1418

Facility Owner: NIPSCO
Contact: Kit Earle
Address: 150 W Market Street, Indianapolis, IN 46204

Pipeline Facility

Facility Type: Natural Gas
Facility Function: Service/Drop



Investigation regarding: John Boettcher Sewer And Excavating
UPPAC Database Record ID: 3927

Damage Impact
Product release: Yes
Ignition: No
Service Interruption: False
Number of Customers Affected: 1
Injuries: 0
Fatalities: 0
Repair Cost (if known): $

Excavator Activities/Cause of damage information:
Excavator request locates: Yes Indiana 811 ticket Number: 1208073007
Type of Equipment: Backhoe/Trackhoe
Type of work performed: Sewer

Synopsis: Damage to a natural gas service occurred during a procedure to install a sewer line.

Findings: Reported by Carrie Ludwig (NIPSCo); excavator’s response to initial notice was
received on 2/6/2013. Excavator reports that they did not excavate within the service line area;
however, the gas operator and contract locator maintain the service line was compromised, taped
and buried.

Conclusion: Excavator failed to plan excavation to avoid interference with underground
facilities.

Violation: IC 8-1-26-20(b)(1): Violation (a)(1): Failure to plan excavation to avoid
damage or interference with underground facilities.



NiSource

150 West Market Street, Suite 600
Indianapolis, IN 46204
February 4, 2013

Via Electronic Transmission — PipelineDamageCase(@urc.in.goy

Pipeline Safety Division — Case No. 3927
Indiana Utility Regulatory Commission

101 West Washington Street, Suite 1500 East
Indianapolis, Indiana 46204

RE: Investigation Request for Information; Pipeline Division Case No. 3927
To Whom It May Concern:

Attached please find Northern Indiana Public Service Company’s (“NIPSCO”) written
information, and supporting documentation, relating to the following event:

Date of Event: 8/11/2012

Event Location: 208 S Main St

Facility Owner: Northern Indiana Public Service Company
Excavator: John Boettcher Sewer And Excavating

Other Party:

Pipeline Division Case No. 3927

NIPSCO has reviewed its recovery and damage prevention files for this matter and has
provided answers, when known, to the list of questions set forth in the Information Request. To
the extent available, NIPSCO is also providing a copy of the Damage Information Report —
Pipeline Safety Division previously submitted by NIPSCO to IURC Pipeline Safety as well as
additional documentation relating to this Event Location.

Upon completion of the investigation, NIPSCO requests that it be provided with a copy
of the Pipeline Division’s Investigation Report with findings that will be forwarded to the
Underground Plant Protection Advisory Committee. If there are any additional questions, please
contact the undersigned.

Very truly yours,

i Tt

Christopher C. (Kit”) Earle
NiSource Corporate Services - Legal
Phone: 317-684-4904

Fax: 317-684-4918

Email: cearle@nisource.com




IURC INFORMATION REQUEST

Pipeline Safety Division Case No. 3927

Date of Event 8/11/2012
Event Location 208 S Main St
Event City Lapaz

Facility Owner

Northern Indiana Public Service Company

Excavator John Boettcher Sewer And Excavating
Date of IURC Information Request 12/5/2012

THE PARTIES

EXCAVATOR:

BUSINESS NAME

John Boettcher Sewer and Excavating

RESPONSIBLE PARTY PERSONAL NAME

TITLE (IF ANY)

ADDRESS 3305 N. Home St

CITY/ STATE/ZIP Mishawaka, IN 46545
PREFERRED TELEPHONE 574-259-1418

CELL PHONE TELEPHONE

EMAIL ADDRESS joe@johnboettcher.comcastbiz.net

FACILITY INFORMATION - OWNER/OPERATOR OF UTILITY LINE:

BUSINESS NAME

NORTHERN INDIANA PUBLIC SERVICE COMPANY

RESPONSIBLE PARTY PERSONAL NAME

LUKE SELKING

TITLE

ADDRESS 1501 HALE AVENUE
CITY/STATE/ZIP FORT WAYNE, IN 46802
PREFERRED TELEPHONE 260/439-1290

SECONDARY TELEPHONE

EMAIL ADDRESS LSELKING@NISOURCE.COM

LOCATOR SERVICE INFORMATION

BUSINESS NAME

usiC

RESPONSIBLE PARTY PERSONAL NAME

Morgan Thompson

TITLE (IF ANY)

Claims Coordinator

9045 N. River Rd. Suite 300

ADDRESS

CITY/ STATE/ZIP Indianapolis, IN 46240

PREFERRED TELEPHONE 1-317-538-7301

CELL PHONE TELEPHONE

EMAIL ADDRESS morganthompson@usicinc.com
OTHER (WITNESS, POLICE, FIRE, OTHER) INFORMATION

PERSONAL CONTACT

BUSINESS/ORGANIZATION NAME

TITLE (IF ANY)




ADDRESS

CITY/ STATE/ZIP

PREFERRED TELEPHONE
CELL PHONE TELEPHONE
EMAIL ADDRESS
UTILITY LINE IMPACT
LOCATION OF DAMAGE
ADDRESS 208 S Main St
CITY/STATE/ZIP Lapaz, IN
NEAREST INTERSECTION Walnut St
PRODUCT TYPE (Select One)
NATURAL GAS X
LIQUID PIPELINE
UNKNOWN/OTHER
FACILITY TYPE (Select One)
DISTRIBUTION
GATHERING
SERVICE/DROP X
TRANSMISSION
UNKNOWN/OTHER
SIZE (DIAMETER/ETC.) 5/8” plastic
PRESSURE (PSIG/INCHES) N/A
INTERRUPTION IN SERVICE (YES/NO) Yes
NUMBER OF CUSTOMERS AFFECTED 1
EVACUATION (YES/NO) No
IF YES, HOW MANY EVACUATED 0
REPAIR COST (IF KNOWN) ($) N/A

CAUSE OF DAMAGE INFORMATION:

TYPE OF EQ

UIPMENT (Select One)

Auger

Backhoe/Trackhoe

X

Boring/Drilling

Directional Drilling

Explosives

Farm Equipment

Grader/Scrapper

Hand Tools

Milling Equipment

Probing Device




Trancher

Vaccuum Equipment

Unknown/Other

TYPE OF WORK PERFORMED (Select One)

Agriculture

Cable TV

Curb/Sidewalk

Bldg. Construction

Bldg. Demolition

Drainage

Driveway

Electric

Engineering/Surveying

Fencing

Grading

Irrigation

Landscaping

Liquid Pipeline

Milling

Natural Gas

Pole

Public Transit Authority

Railroad Maintenance

Road Work

Sewer (Sanitary/Storm)

Site Development

Steam

Storm Drain/Culvert

Street Light

Telecommunications

Traffic Signal

Traffic Sign

Water

Waterway Improvement

Unknown/Other

RELEASE OF PRODUCT (YES/NO) Yes

IGNITION AND/OR FIRE (YES/NO) No

EXCAVATOR NOTIFY 811 (YES/NO) No

LOCATE INFORMATION:

EXCAVATOR REQUEST LOCATE (YES/NO) ‘ Yes




INDIANA 811 LOCATE TICKET NUMBER 1208073007
LOCATE MARKS VISIBLE (YES/NO) Yes
LOCATE MARKS CORRECT (YES/NO) Yes
EXCAVATOR "WHITE LINED" (YES/NO) No

MAPS USED TO MARK FACILITIES

(YES/NO) Yes
OPERATOR EMPLOYEES ON-SITE DURING

EXCAVATION (YES/NO) No

INCIDENT IMPACT INFORMATION

NUMBER OF OUTPATIENT TREATED 0
NUMBER OF INPATIENT TREATED 0
NUMBER OF FATALITIES 0
FIRE DEPARTMENT RESPONSE (YES/NO) | N/A
POLICE DEPARTMENT RESPONSE

(YES/NO N/A
AMBULANCE RESPONSE (YES/NO) N/A

ADDITIONAL INFORMATION/COMMENTS

Excavator hit accurately marked facility.
Nipsco emergency repair ticket — 1208110119.




Print Tickets Page 1 of 1

NIFPSCO 00858 IUPPSa 08/07/2012 15:38:25 1208073007-00A NCORM NEW GRID
NORMAL NOTICE REMARK

Ticket : 1208073007 Date: 08/07/2012 Time: 15:35 Oper: SPEOPLES Chan:036

State: IN Cnty: MARSHALL Twp: NORTH “ %qz—r
Cityname: LA PAZ 1Inside: Y Near: N

Subdivision:

Address

Street : MAIN ST

Cross 1 : WALNUT ST Within 1/4 mile: Y

Location: FROM THE AROVE INTERSECTION---LOCATE HEADING SOUTH ON BOTH SIDES QF
MAIN ST FOR APPRCX 330 FEET

Grids ¢ 4127C8618R 4127BB618B
Boundary: n 41.459671 s 41.457741 w -86.310234 e —-86.308731

Work type : INSTALL STORM SEWER

Done for : TOWN OF LAPAF

Start date: 08/0%/2012 Time: 15:45 Hours notice: 48/48 Priority: NORM
Ug/Oh/Both: U Blasting: N Boring: N Railrcad: N Emergency: N
Duration : 20 DAYS Depth: 12 FEET

Company : JOHN BOETTCHER SEWER AND EXCAVATING Type: CONT
Co addr : 3305 NORTH HOME STREET

City : MISHAWAKA State: IN Zip: 46545

Caller : JOF FUKSA Phone: (574)259-1418

Contact : DAVE FELL--CELL Phone:

BestTime:

Mobile 1 (574)229-4204

Fax : (574)259-1417

Email : JOEEJOENBOETTCHER, COMCASTRBLIZ .NET

Remarks : All tickets are taken and precessed on Eastern Daylight Time
PER JOE - REMARK AS NEEDED - DUE TO CONSTRUCTION - PREVICUS TICKET NUMBER
1207300394

Will you be white-lining the dig site area? NO

Submitted date: 08/07/2012 Time: 15:35
Members: AEPIN ID2034 ID5344 ID7634 ID8738 NIPSCO SBCIN IDSR57 SM

http://irth.nisource.net/IRTHNet/TicketManager/Print/Ticket.aspx?ID=3030143&withHe... 12/11/2012



Fact Based Investigation Report

01820120811003

Northern IN

8/11/2012 12:00:00 AM

8/11/2012 12:47:13 PM

CALI Facility Owner

208 S MAIN ST X RANDOLPH ST

LAPAZ
ST: IN  ZIP:

NIPSCO

08/11/2012

18:15:00

18:30:00

JOHN BOETCHER EXCAVATING

SEWER

1207300394

M60029874

DICK HANSLEMAN
8/11/2012 4:30:00 PM
Digital

N/A

121917

HANSELMAN

BASED ON YOUR INVESTIGATION, IS FURTHER INVESTIGATION NEEDED?

No

NOTIFICATION ID:
DISTRICT:

DAMAGE DATE:
NOTIFICATION DATE:
NOTIFIED BY:
DAMAGE ADDRESS:

CITY:

DAMAGED CUSTOMER:

INVESTIGATION DATE:

FROM:

TO:

EXCAVATOR INVOLVED:

TYPE OF EXCAVATION:

ORIG. LOCATE REQ.:

START DATE/TIME:
TYPE OF TICKET:
LOCATE REQ. INFO N/A:

DIG UP/DAMAGE REQ.:

START DATE/TIME:

PICTURES TAKEN BY:
DATE/TIME:
PHOTOGRAPHY TYPE:

FRAME #:

INVESTIGATOR EMP#:

INVESTIGATOR NAME:



Fact Based Investigation Customer Information

NOTIFICATION ID:

01820120811003
SELECT A CUSTOMER:
NIPSCO
CUSTOMER #:
(optional)
FACILITY DESCRIPTION:
DRPROF
FACILITY ID:
Gas Service
LOCATOR NAME & EMP #:
Hostetler Jim - 125835
LOCATOR NOT KNOWN:

CHECK ALL THAT APPLY TO INVESTIGATION:
Facility Marked Accurately

Other:

CHECK ALL THAT APPLY TO METHOD OF INVESTIGATION (at least one must be checked):
Visual, Facility Exposed At Time Of Investigation

INVESTIGATOR STATEMENT/CAUSAL FACTORS:
DICK "CONTRACTOR KINKED SERV AND COVERED BACK UP. MARKS DESTROYED. PER JIM WE HAD IT MARKED
CORRECT"

NAMES OF UTILITY REPRESENTATIVES CONTACTED OR ON SITE AND STATEMENT:
PER NIPSCO CONTR WILL BE GETTING BILL

NAMES OF EXCAVATOR'S REPRESENTATIVES CONTACTED OR ON SITE AND STATEMENT:
N/A

LIST ANY OTHER INDIVIDUALS ON SITE:

N/A
WERE ANY MARKINGS VISIBLE ON THE DAMAGE SITE UPON ARRIVAL?
N WERE ANY OTHER INDICATORS OF FACILITY PRESENT IN THE AREA?
Yes WAS THE EXCAVATION WITHIN THE TOLERENCE ZONE OF MARKS?
Yes EXTENT OF FACILITY DAMAGE
CuT
REPLACEMENT FOOTAGE
? WAS CONTRACTOR ASSISTANCE REQUIRED? IF YES, WHO?
o NA WHAT CONTRACTOR EQUIPMENT WAS USED?
:/A IS THE FACILITY SHOWN ON THE UTILITY RECORDS?
o

IF YES, PLEASE LIST RECORD #(S)
N/A



State Form 64122 (R2/ 7-11)
INDIANA UTILITY REGULATORY COMMISSION

Submitted to IURC-Pipeline Safety on: >P 202012

DAMAGE INFORMATION REPORT — PIPELINE SAFETY DIVISION

Who is submitting this information?

Name of person providing this information: Carrie Ludwig

Business address (number and street): 3511 East 13th Ave

City, State, and ZIP code: Gary, IN 46403

Telephone number (area code): 219962 0422

Fax number (area code): 22 9620404

. cludwig@nisource.com
E-mail address: 9@

Excavator Information, if known

. John Boettcher Sewer and Excavating
Full name:

Business address (number and street): 3305 North Home St

City, State, and ZIP code; “isn2waka, IN 46545

Telephone number (areq code); >+ 252 1418

‘ 574 2591417
Fax number (area code):

E-mail address: joe@johnboettcher.comcastbiz.net

Excavation or Demolition Information
Excavator type: Contractor
Excavation or demolition equipment: Backhoe/Trackhoe

Type of work performed: Sewer (Sanitary/Storm)



e R

Date and Location of Damage

Date of damage (month, day, year): Aug 11,2012

Marshall
County: arsha

Lapaz

City:

Strect address (number and street, city, state, and ZIP code):
208 5 Main St Lapaz IN

Nearest intersection: Walnut 5t

Right of way where damage occurred: Private - Land Owner
Was there a release of product? Yes

If yes, was there an ignition of product? yq

Were evacuations necessary as a result of release? g

If yes, how many evacuated? 0

Was there a customer service interruption? Yes

If yes, how many affected? !

. . , 4
Time to restore service (in hours):

Enter number of injuries, if applicable and known: 0

Enter number of fatalities, if applicable and koown: 0

Property damage, Estimate $

Affected Facility Information
What type of pipeline was damaged? Natural Gas
What was the affected facility? Service/Drop

What was the depth of the facility, in inches? 24

Notification, Locating, Marking

Did excavator request locates prior to commencing work? Yes

Enter Indiana 811 ticket number, if known: 1208073007




Was the locate request completed within two working days? Yes

If locates were performed, were they done so by a contractor or pipeline employee? Contract Locator

If a contractor locator, enter the company name, if known: USIC

Were facility marks visible in the area of excavation? Yes
Were facilities marked correctly? Yes
Type of markings used: Paint

If other, please specify:

Was site marked by “White Lining™? No

Were special instructions part of the locate request? No

Were maps used to complete the locate request? &S

Were pipeline company representatives on site during excavation? No
Did the excavator notify the operator in the event of this damage? Yes
Did the excavator notify Indiana 811 in the event of this damage? No

Did the excavator notify 911 in the event of a release of product? NO

Description of Cause

Select from the list the most accurate cause for the damage: Other

Additional Comments
Excavator hit accurately marked facility
Nipsco emergency repair ticket #: 1208110119



NORTHERN INDIANA PUBLIC SERVICE COMPANY

FACILITY DAMAGE REPORT
** COMPLETE FORM FOR ALL DAMAGES TO NIPSCO FACILITIES **

REPORTING OPERATING AREA__F7¢ v s e v 0% MAXIMO WO #

OPERATING AREA CONTACT o %o mase,n.% JOBORDERY _S'Gf 240

TRACKING NUMBER , &8~ 4012~ 0&/f wpad [ocaTEREF#-NGOD 2 9 &2
Locate Performed By: NSF

. DATE AND TIVE OF ACCIDENT __ 8 /7 _ 20l2 12%aw vateorrerort _ S/ 1/ 2
PLACE OF DAMAGE (INCLUDE CITY) ’ 28 o Meala 5 bz ﬁﬁ R e '
DAMAGE WAS TO: :
ELECTRIC - POLE/ TRANSFORMER;: # 51ZE YEAR INSTALLED BROKEN YES ( ) NO ()
OTHER (DESCRIBE) |

i’f“nl' ] ~ ) =
GAS: SERVICE (L MAIN { ) 81ZE ffﬁ__ MATERIAL: PLASTIC (" STEEL( ) METER ( JREG STATION{)  &TUB()
OTHER (DESCRIBE)

VG
DEPTH OF FAGILITY (Inches) _;Mm PRESSURE PSI);.iQ_ Lhs.
RELEASE COF GAS: YES n;/ NO{ ) IBNITION OF GAS: YES( ) NO ‘Q,(Z EVACUATION REQUIRED: YES ( ) # Nqu"
INTERRUPTION OF SERVICE: YES (y-fﬁ/ NUMBER OF GUSTOMERS LOST: —J——

DURATION CF INTERRUPTION: TIME REF’ORTEDM&M TIME SHUT OFF _LiL_W TIME RESTORED _24 ! “7/('[ %

' -
DIAMETER/MEASUREMENT OF HOLE IN GAS FACILITY: Cur 1 fa ~ thpARAD B By FO
f

LOCATE MARKS ON SIT 8 (M/E)JSTANCE BETWEEN FACILITY AND LOCATE MARKS —————— NO ()
HOW LOCATED: PAINT MLAGS } BOTH() WRITELINER ()

PARTY THAT GAUSED DAMAGES (NAME) “’}@An ﬂmﬁ, }[{ Af%’ Cpusts o «ﬁL.}ﬂ”' o P A
et

ADDRESS OF PARTY (INGLUDE GITY} A8 4 T

WHO WAS IN CHARGE OF THE WORK SIiTE AT TIME OF DAMAGE

WITNESS NAME AND ADRESS

WITNESS REMARKS

AGENGIES NOTIEIED / ONSITE: POLIGE ( ) AGENGY s 7 REPORT #

FIRE () AGENGY REPORT #

OTHER () Any Injules? { ) YES # NO
PHOTOS TAKEN: YES %) NO () TakENBY: (A S oo ¢ (ATTACH PHOTOB TO REFORT)

MEDIA ON SITE  YES (Y NO ()
WORK IN PROGRESS WHEN FACILITY DAMAGED ~ cHEcK APPROPRIATE GHOIGE BELOW

{ ) AGRIGULTURE/FARMING { § CABLETV { ) CURB/SIDEWALK () TELECOMMUNICATIONS
{ ) BLDG CONSTRUGTION { ) DEMOLITION { ) DRAINAGE { ) WATER

( ) DRIVEWAY { ) ELEGTRIC { } SURVEYING ( § DRAINS/CULVEATS

( ) FENCING () GRADING { } IRRIGATION { } MOWING

( } LANDSCAPING { ) PIPELINE { ) MILLING { ) OTHER

( § POLE/SIGN POST { ) ROAD WORK % SEWER

TYPE OF EQUPMENT USED — cHEGK AFPROPRIATE GHOIGE BELOW'

() AUGER ?{ HAND TOOLS ¢ BACKHOE/TRACKHOE
{ } MILLING EQUIPMENT ¥ PROBING DEVICE { "BORING / DRILLING
() EXPLOSIVES . { ) TRENCHER () FARM EQUIPMENT

( } VACCUUM EQUIPMENT () GRADER () OTHER

REASQON DAMAGE OCCURRED-- cHEck APPROPRIATE CHOIGE BELOW
{ ) AUTOMOTIVE AGCIDENT () EXCAVATING BEFORE LOCATES DUE { ) CARELESS MACHINE OPERATOR
() NO NOTIFICATION- . { ) MARKS DISTURBED () STUB AOTHER g Ak 4 2 2 4

» SEE REVERSE SIDE FOR COMMENTS AND DIAGRAM SIN #110601 Rav, 6-12



COMMENTS: ), ¢ Tl Pos W do oot m’;ﬁ““ 5

Picayatiog 7o vy f’ v e nies fostos ﬁw%&f@fﬁf’"

: 8 J !
PERSON PREPARING REPORT {j i s ,_,/ A ﬁy@ s K{/

. i
FIELD SUPERVISOR 5’; eféf-gsfw«-f"/'j/ {L‘: / Myf*“’ﬂ"

FIELD MANAGER

» ORIGINAL REPORT AND SUPPORTING INFORMATION IS TO BE SENT TO FACILITY DAMAGE RECOVERY
COPY OF REPORT IS TO BE SENT TO DAMAGE PREVENTION

SKETCH: - Show posiltion of all pertinent information

I A

P ! “‘\“"g/w ’ “@ M/ﬁﬂw_/,{méﬁ»ﬁ*“ffi”“* e
T Al 5 %g
(. 4,'{ . o
-{}mj : ;
C,é )| /
o o
2068 5.
{
mac/
57 o
e i
M’“mw‘%gﬁgg&?{:{ ,g %“
iww"“m mmmmmmm et *
FOR OFFICE USE ONLY:
©  DID EXCAVATION OGGUR BEFORE LOCATES WERE DUE YES  NO
e NOIN81I LOCATE CALLED IN YES  NO
»  DAMAGE CAUSED FROM EXCAVATION WITHIN 24" ZONE YES  NO
»  EXPIRED LOCATE ' YES  NO
o WASWHITE LINING INDICATED ON LOCATE REQUEST YES  NO

COMPLETED BY: DATE:




DAMAGE INFORMATION REPORT - PIPELINE SAFETY DIVISION

State Form 54122 (R2/7-11)
INDIANA UTILITY REGULATORY COMMISSION

Submitted to TURC-Pipeline Safety on:  ~¢P 20,2012

Who is submitting this information?

.1 - . el ig (NIP
Name of person providing this information: Carrie Ludwig (NIPSCo)

. 3511 East 15th Ave
Business address (number and street): v

City, State, and ZIP code: Gary, IN 46403

Telephone number (area code): 2199620422

Fax number (area code): 219962 0404

. cludwig@nisource.com
E-mail address: 9@

Excavator Information, if known

. John Boettcher Sewer and Excavating
Full name:

. 3305 North H St
Business address (number and street): orth Hiome

City, State, and ZIP code: Mishawaka, IN 46545

574259 1418
Telephone number (area code):

5742591417
Fax number (area code):

E-mail address: joe@johnboettcher.comcastbiz.net

Excavation or Demolition Information
Excavator type: Contractor
Excavation or demolition equipment: Backhoe/Trackhoe

Type of work performed: Sewer (Sanitary/Storm)



Date and Location of Damage

Date of damage (month, day, year): Aug 11,2012

County: Marshall

City: -2P3Z

Street address (number and street, city, state, and ZIP code):
208 S Main St

. . Walnut St
Nearest intersection:

Right of way where damage occurred: Private - Land Owner
Was there a release of product? Yes

If yes, was there an ignition of product?

Were evacuations necessary as a result of release? g

If yes, how many evacuated? O

Was there a customer service interruption? Yes

If yes, how many affected? !

. . . 4
Time to restore service (in hours):

Enter number of injuries, if applicable and known:

Enter number of fatalities, if applicable and known:

Property damage, Estimate $

Affected Facility Information

What type of pipeline was damaged? Natural Gas
What was the affected facility? Service/Drop

What was the depth of the facility, in inches? 24

Notification, Locating, Marking

Did excavator request locates prior to commencing work? Yes

Enter Indiana 811 ticket number, if known: 1208073007




Was the locate request completed within two working days? Yes
If locates were performed, were they done so by a contractor or pipeline employee? Contract Locator

If a contractor locator, enter the company name, if known: USIC

Were facility marks visible in the area of excavation? Yes

Were facilities marked correctly? Yes
Type of markings used: Paint

If other, please specify:

Was site marked by “White Lining”? No

Were special instructions part of the locate request? No

Were maps used to complete the locate request? Yes
Were pipeline company representatives on site during excavation? No

Did the excavator notify the operator in the event of this damage? Yes

Did the excavator notify Indiana 811 in the event of this damage? No

Did the excavator notify 911 in the event of a release of product? No

Description of Cause

Select from the list the most accurate cause for the damage: Other

Additional Comments
Excavator hit accurately marked facility
Nipsco emergency repair ticket #: 1208110119

NIPSCo's investigation states that the excavator hit an accurately marked service then taped and buried it after the incident.
The USIC investigation also states that the marks were accurate.

Note: This Excavator must be stopped from performing these type actions mentioned above. MAO 9/20/2012.



Ticket Detail: 1207300394

1 D2034 00045 | UPPSa 07/30/2012 08:42:16 1207300394- 00A NORM NEW GRI D
NORVMAL NOTI CE

Ticket : 1207300394 Date: 07/30/2012 Tine: 08:20 Oper: CJICDOM Chan: 056
State: IN Cnty: MARSHALL Twp: NORTH

Ctynanme: LA PAZ Inside: Y Near: N

Subdi vi si on:

Address :

Street : MAIN ST
Cross 1 : WALNUT ST Wthin 1/4 mle: Y

Location: FROM THE | NTERSECTI ON- - - LOCATE HEADI NG SOUTH ON BOTH SI DES OF MAIN ST

FOR APPROX 330 FEET

é’i ds : 4127C8618B  4127B8618B
Boundary: n 41.459671 s 41.457741 w -86. 310234 e -86.308731

Work type : INSTALL STORM SEWER

Done for : TOAN OF LAPAZ

Start date: 08/01/2012 Tinme: 08:30 Hours notice: 48/48 Priority: NORM
Ug/ Ch/Both: U Blasting: N Boring: N Railroad: N Energency: N
Duration : 20 DAYS Depth: 12 FEET

Conpany : JOHN BOETTCHER SEVEER AND EXCAVATI NG Type: CONT
Co addr : 3305 NORTH HOVE STREET

Cty . M SHAWAKA State: IN Zip: 46545

Caller : JOE FUKSA Phone: (574)259-1418

Contact : DAVE FELL--CELL Phone:

Best Ti me:

Mobile : (574)229-4204

Fax : (574)259- 1417

Enmai | : JOE@ OHNBOETTCHER. COMCASTBI Z. NET

Remarks : All tickets are taken and processed on Eastern Daylight Tine
WIl you be white-lining the dig site area? NO

Submitted date: 07/30/2012 Tine: 08:20
Menbers: AEPIN |1 D2034 |1 D5344 |1 D7634 1 D8738 NI PSCO SBCIN | D5857 SM

Emai | _From | RTH. Net @west.com

Emai | _Subj ect: Seq# 34: 1207300394 for |D2034

Enmai | _Recv_Date: 2012-07-30 08:06: 09 CDT

Emai | _Sent _Date: 2012-07-30 08:06: 02 CDT

Enai | _Messagel D. <201207301306. g6UD62qu015611@udnp797. gi ntra. conP
Emai | _host: imap.gnmail.com

Emai | _user: onecal | 7@nptickets.com

Emai | _To: onecal | 7+i n-cent| k@npti ckets.com

Enmi | _Cont ent Type: TEXT/ PLAI N, charset =US- ASClI |

Ticket& Ticket Detail
Generated Mar 27, 2013 10:06 AM, CDT

mwmsolutions.com

Page 1 of 16



Ticket Detail: 1207300394

Ticket Position: 41.4596710,-86.3102340

Ticket& Ticket Detail
Generated Mar 27, 2013 10:06 AM, CDT Page 2 of 16

mwmsolutions.com



Ticket Detail: 1207300394

Attachments
Attached to Name Upload Date Uploaded by Created Position
Ticket 20120801145846_00 Aug 1, 2012 2.06 PM CDT Hostetler, Jim 8/1/12 2:58 PM

00001.ipg

[ 8 B
Ay . :
Tl e s L

Property of United States Infrastructure Corporation
Photo taken on 8/1/2012 2:38:46 PM

Ticket& Ticket Detail
Generated Mar 27, 2013 10:06 AM, CDT Page 3 of 16

mwmsolutions.com



Ticket Detail: 1207300394

Attached to Name Upload Date Uploaded by Created Position

Ticket 20120801145918 00 Aug 1, 2012 2.06 PM CDT Hostetler, Jim 8/1/12 2:59 PM
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Feed: MAN- | N

Addr ess: 208 S MAIN ST RANDOLPH ST

I ntersection:

Cty: LAPAZ

County: MARSHAL L

State: I'N

ZI P:

Cal | Date: Sat Aug 11 11:46:20 CDT 2012
Work Date: Sat Aug 11 11:46:20 CDT 2012
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Phone: 800- 322- 2806
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Ticket Detail: 1207300394

1 D2034 00045 | UPPSa 07/30/2012 08:42:16 1207300394- 00A NORM NEW GRI D
NORVMAL NOTI CE

Ticket : 1207300394 Date: 07/30/2012 Tine: 08:20 Oper: CJICDOM Chan: 056
State: IN Cnty: MARSHALL Twp: NORTH

Ctynanme: LA PAZ Inside: Y Near: N

Subdi vi si on:

Address :

Street : MAIN ST
Cross 1 : WALNUT ST Wthin 1/4 mle: Y

Location: FROM THE | NTERSECTI ON- - - LOCATE HEADI NG SOUTH ON BOTH SI DES OF MAIN ST

FOR APPROX 330 FEET

é’i ds : 4127C8618B  4127B8618B
Boundary: n 41.459671 s 41.457741 w -86. 310234 e -86.308731

Work type : INSTALL STORM SEWER

Done for : TOAN OF LAPAZ

Start date: 08/01/2012 Tinme: 08:30 Hours notice: 48/48 Priority: NORM
Ug/ Ch/Both: U Blasting: N Boring: N Railroad: N Energency: N
Duration : 20 DAYS Depth: 12 FEET

Conpany : JOHN BOETTCHER SEVEER AND EXCAVATI NG Type: CONT
Co addr : 3305 NORTH HOVE STREET

Cty . M SHAWAKA State: IN Zip: 46545

Caller : JOE FUKSA Phone: (574)259-1418

Contact : DAVE FELL--CELL Phone:

Best Ti me:

Mobile : (574)229-4204

Fax : (574)259- 1417

Enmai | : JOE@ OHNBOETTCHER. COMCASTBI Z. NET

Remarks : All tickets are taken and processed on Eastern Daylight Tine
WIl you be white-lining the dig site area? NO

Submitted date: 07/30/2012 Tine: 08:20
Menbers: AEPIN |1 D2034 |1 D5344 |1 D7634 1 D8738 NI PSCO SBCIN | D5857 SM

Emai | _From | RTH. Net @west.com

Emai | _Subj ect: Seq# 34: 1207300394 for |D2034

Enmai | _Recv_Date: 2012-07-30 08:06: 09 CDT

Emai | _Sent _Date: 2012-07-30 08:06: 02 CDT

Enai | _Messagel D. <201207301306. g6UD62qu015611@udnp797. gi ntra. conP
Emai | _host: imap.gnmail.com

Emai | _user: onecal | 7@nptickets.com

Emai | _To: onecal | 7+i n-cent| k@npti ckets.com

Enmi | _Cont ent Type: TEXT/ PLAI N, charset =US- ASClI |
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Property of United States Infrastructure Corporation
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Ticket& Ticket Detail
Generated Mar 27, 2013 10:06 AM, CDT Page 5 of 16

mwmsolutions.com



Ticket Detail: 1207300394

Attached to Name Upload Date Uploaded by Created Position

Ticket 20120801145934_00 Aug 1, 2012 2.06 PM CDT Hostetler, Jim 8/1/12 2:59 PM
1207300394 00004.ipa

S
-

e S e
Property of United States Infrastructure Corporation
Photo taken on 8/1/2012 2:539:34 PM

Ticket& Ticket Detail
Generated Mar 27, 2013 10:06 AM, CDT Page 6 of 16

mwmsolutions.com



Ticket Detail: 1207300394

Attached to Name Upload Date Uploaded by Created Position

Ticket 20120801145950_00 Aug 1, 2012 2.06 PM CDT Hostetler, Jim 8/1/12 2:59 PM
1207300394 00005.ipd

A

Property of United States Infrastructure Corporation
Photo taken on 8/1/2012 2:539:50 PM

Ticke;a Ticket Detail
Generated Mar 27, 2013 10:06 AM, CDT Page 7 of 16

mwmsolutions.com



Ticket Detail: 1207300394

Attached to Name Upload Date Uploaded by Created Position

Ticket 20120801150000_00 Aug 1, 2012 2.06 PM CDT Hostetler, Jim 8/1/12 2:59 PM
1207300394 00006.ipg

Property of United States Infrastructure Corporation
Photo taken on 8/1/2012 3:00:00 PM

Tickelﬂ Ticket Detail
Generated Mar 27, 2013 10:06 AM, CDT Page 8 of 16

mwmsolutions.com



Ticket Detalil: 1207300394

Attached to Name Upload Date Uploaded by Created Position

Ticket 20120801150014_00 Aug 1, 2012 2.06 PM CDT Hostetler, Jim 8/1/12 3:00 PM
1207300394 00007.ipg

[—

TRV R

Property of United States Infrastructure Corporation
Photo taken on 8/1/2012 3:00:14 PM

Ticket& Ticket Detail
Generated Mar 27, 2013 10:06 AM, CDT Page 9 of 16

mwmsolutions.com



Ticket Detail: 1207300394

Attached to Name Upload Date Uploaded by Created Position

Ticket 20120801150018_00 Aug 1, 2012 2.06 PM CDT Hostetler, Jim 8/1/12 3:00 PM
1207300394 00008.ipa

e = -

Property of United States Infrastructure Corporation
Photo taken on 8/1/2012 3:00:18 PM

Ticket& Ticket Detail
Generated Mar 27, 2013 10:06 AM, CDT Page 10 of 16

mwmsolutions.com



Ticket Detail: 1207300394

Attached to

Name Upload Date Uploaded by Created

Position

Ticket

1207300394

20120801150024_00 Aug 1, 2012 2.06 PM CDT Hostetler, Jim 8/1/12 3:00 PM
00009.ipg

- ..r:.' .;i'.';"_'\:-'_-.i-‘_. : Sl e rere Tl *
Property of United States Infrastructure Corporation
Photo taken on 8/1/2012 3:00:24 PM

o L
L

TickeI&

mwmsolutions.com

Ticket Detail
Generated Mar 27, 2013 10:06 AM, CDT

Page 11 of 16



Ticket Detail: 1207300394

Attached to Name Upload Date Uploaded by Created Position

Ticket 20120801150034_00 Aug 1, 2012 2.06 PM CDT Hostetler, Jim 8/1/12 3:00 PM
1207300394 00010.ipg

Property of United States Infrastructure Corporation
Photo taken on 8/1/2012 3:00:34 PM

Ticket,g Ticket Detail
Generated Mar 27, 2013 10:06 AM, CDT Page 12 of 16

mwmsolutions.com



Ticket Detail: 1207300394

Attached to Name Upload Date Uploaded by Created Position

Ticket 20120801150106_00 Aug 1, 2012 2.06 PM CDT Hostetler, Jim 8/1/12 3:01 PM
1207300394 00011.ipg

Property of United States Infrastructure Corporation
Photo taken on 8/1/2012 3:01:06 PM

Ticke;a_ Ticket Detail
Generated Mar 27, 2013 10:06 AM, CDT Page 13 of 16

mwmsolutions.com



Ticket Detalil: 1207300394

Attached to Name Upload Date Uploaded by Created Position
Ticket 20120801150442_00 Aug 1, 2012 2.05 PM CDT Hostetler, Jim 8/1/12 3:04 PM
1207300394 00012.jpg

Property of United States Infrastructure Corporation
Photo taken on 8/1/2012 3:04:42 PM

Ticket,Br Ticket Detail
Generated Mar 27, 2013 10:06 AM, CDT Page 14 of 16

mwmsolutions.com



Ticket Detail: 1207300394

Attached to Name Upload Date Uploaded by Created Position

Ticket 20120801150454_00 Aug 1, 2012 2.05 PM CDT Hostetler, Jim 8/1/12 3:04 PM
1207300394 00013.'

A

1"-'-'
. - ey q - o it 2_.'.';::'- "_,_ : - ;
- R i > = - P o & ] - P Tl
1";" o~ & =-=2 Py - ot ¥ o 5 - R g P
e i il = . . 4 Vel T * = = " - - o : 3. - ey
—= T - A L NI - - ¥

T -
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Ticket& Ticket Detail
Generated Mar 27, 2013 10:06 AM, CDT Page 15 of 16

mwmsolutions.com



Ticket Detail: 1207300394

Attached to Name Upload Date Uploaded by Created Position
Ticket 20120801150506_00 Aug 1, 2012 2.05 PM CDT Hostetler, Jim 8/1/12 3:05 PM
1207300394 00014.ipg
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Sy BoerZorer
SEWER & EXCAVATING

CONTIRACTOR
3305 NORTH HOME STREET
MISHAWAKA, INDIANA 46545
PHONE: (574) 259-1418
FRX: (574) 259-1417

February 5, 2013

Pipeline Safety Division — Case No. 3927
DeAnna L. Poon

indiana Utility Regulatory Commission
101 West Washington Street, Suite 1500 E
tndianapolis, IN 46204

Dear Deanna,

As per our letter dated January 16 2013, we have investigated your claim #3927. As of this time we have
only one correspondence from you on claim #3927, which is the original letter dated November 30,
2013 exhibit A. Our investigation has confirmed that we never came into contact with the mentioned
service at 208 5. Main Street, Lapaz IN. The report from our field personnel is that the claimed damage
was a kinked gas service line in the front yard area of 208 S Main Street, Lapaz IN, in an area which we
made no excavation. Please see our exhibit B which shows our excavation trench line, the existing gas
main to the west of our storm sewer trench, and the alleged NIPSCO service line claimed to be
damaged. As you can see, we never exposed the service line to the house because it was west of the
gas main and over 12 feet west of our storm sewer installation. The main was pot holed as required.
Just because we excavated for storm sewer installation past that area we cannot understand why
NIPSCO has falsely ctaimed that we damaged the line, when we had no contact with the service in
question. We are now being sued for damages we have not caused and the result is we have a false
claim against us from the regulatory commission. NIPSCOQ’S claim has shown that their lack of
investigation, reporting, and record keeping, is not reliable and their willingness to wrongfully accuse an
innocent party of wrong doing should be investigated by the regulatory commission in itseif. As a result,
our firm has been damaged.

In conclusion, we deny any negligence, wrong doing, or responsibility for all said claims by any party

regarding this matter at 208 S. Main Street, Lapaz IN. Should you have any other questions or
comments, please feel free to call or email.

Respectively Submitted

=

Jlohn W, Boettcher

ATTACHMENTS: NIPSCO claims and letters from their attorneys



INDIANA UTILITY REGULATORY COMMISSION J81E hitp://www.in.gov/iure
101 W, WASHINGTON STREET, SUITE 1500 Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

November 30, 2012 ' ) e
. EX N 1Dy :
John Boettcher Sewer And Excavating '

3305 North lHome St
Mishawaka, In 46545

Re: Notice of Preliminary Determination of Violation
Pipeline Safety Division Case No. 3927

Date of Event:  8/11/2012

Event Location: 208 S Main St, Lapaz, Marshall County
Excavator: John Boettcher Sewer And Excavating
Facility Owner: Northern Indiana Public Service Company

Dear John Boettcher Sewer And Excavating,

On behalf of the Indiana Utility Regulatory Commission (“Commission”), I am writing to inform you
that information has been filed with the Commission’s Pipeline Safety Division regarding an alleged
violation of Indiana Code chapter 8-1-26, the Indiana Damage to Underground Facilities Act (“the
Act™. You are receiving this letter because you have been identified as the Respondent Excavator.

To ensure safety, the Indiana Underground Plant Protection Service (Indiana 811) and gas operators
routinely provide reports to the Pipeline Safety Division when an operator’s facility is damaged. The
Division has received a report from one of these entities that on 8/11/2012, you or your business
damaged a pipeline facility owned by Northern Indiana Public Service Company and located at
208 S Main St, Lapaz, Marshall County.

Based upon the inlformation received, the Pipeline Safety Division is commencing an investigation
into the event concerning you or your business to determine whether any statutory violations were
committed regarding public safety, specifically the following:

IC 8-1-26-16(g): Failure to provide notice of excavation.

IC 8-1-26-16(h): Failure to perform required white lining.

IC 8-1-26-20(b): Failure to maintain two (2) feet clearance with mechanized equipment.
IC 8-1-26-18(f): Failure to properly locate facilities (operator violation)

The Division provides both you and Northern Indiana Public Service Company with an opportunity
to send in documentation explaining what occurred. This may include maps, photographs, narrative
statements, and any other evidence you wish to provide. You have thirty (30) days from the date this
letter is received to send in information, but an extension may be given for good cause shown.
Pleasc note that the Division’s investigation will be completed after this time period, even if you do




A

not respond or fail to provide additional evidence for the Pipeline Safety Division to consider. The
Division’s findings will then be forwarded to the Advisory Committee. If the Advisory Committec
confirms the violation, it will send its recommendation on the appropriate penalty to the
Commission. '

If you are a business entity, please provide your full personal name and business title, as well as your
legal authority to represent the business in this matter. If you lack such authority or are mistakenly
named as the Respondent, please notify the Pipeline Safety Division as soon as possible, providing
the name of the proper representative, if known.

If you believe there are other parties or witnesses with relevant information for the Pipeline Safety
Division to consider in its investigation, we request that you immediately provide their name,
address, telephone number and email address in writing to the Pipeline Safety Division.

You are encouraged to fill out the required information form electronically by going to
http://www.in.gov/iurc/2335.htm and clicking on the “Operator/Excavator Information Request
Yorm” under the Indiana’s Damage to Underground Facilities Act section. You may call Kelsey
Klingler at (317) 232-0037 to request a hard copy to return by mail. In addition to the information
form, you can forward additional documentation such as maps and drawings by mailing them to the
address below or by scanning and emailing them. Please include your assigned Pipeline Safety
Division Casc Number on all communications and add your Case Number and denote “INITIAL
DOCUMENTS - EXCAVATOR” at the top of your materials or in the subject heading of your email.

Mail: Pipeline Safety Division — Case No. 3927
Indiana Utility Regulatory Commission
101 West Washington Street, Suite 1500 E
Indianapobs, IN 46204

Email: PipelineDamageCase@urc.in.gov

Included with this letter is a Summary of Procedures and Respondent’s Rights to assist in answering
your questions, including information on the procedure for determining violations and possible civil
penaltics that may be assessed. Please note that your case will be handled according to
administrative rule 170 IAC 5-5, found at http:/www.in.gov/legislative/iac/iac_title?iact=170.

Should you have procedural or legal questions regarding the Advisory Committee or the IURC,
please contact DeAnna L. Poon, Legal Advisor to the Advisory Committee and Assistant General
Counsel at the TURC, at (317) 232-6735. For questions regarding the pipeline damage identified
above, or our investigation, please contact me at (317) 232-2718. ‘Thank you for your assistance.

Sincerely,

William Boyd, Director Pipeline Safety Division

Enclosures:  Summary of Procedures and Respondent’s Rights



INDIANA UTILITY REGULATORY COMMISSION  htip:/fwvew.ingoviiare

1OE W. WASHINGTON STREET, SUITE 15008 Officer (317 232-2701
INDIANAPCLIS, INDIANA 46204-3407 Facsimdle: (317} 2326758

STATE ° //IN;IANA AT A

Summary of Procedures and Respondent’s Rights

Please note that the following is offered for informational purposes and does nol constitute legal advice.
Anyone involved in this process is entitled fo individual legal representation and is encouraged fo retain their

own counsel in order to be fully apprised of iheir rights.

What is the purpose of Indiana’s Damage to Underground Facilities Act, IC 3-1-267

The purpose of this Act is to promote excavation and pipeline safety and to reduce mminent danger to life,
health, property, or loss of service associated with unsafe digging practices.

Who reports possible violations?

Any person or entity may report a violation of the Indiana Damage to Underground Facilities Act (*Act”) to
the Indiana Utility Regulatory Commission (“Commission™) Pipeline Safety Division (“Division™), but most
reports of violations are communicated regularly to the Pipeline Division from the Indiana Plant Underground
Protection Service, commonly referred to as Indiana 811 Association Office. Pursuant to 170 [AC 5-5-2(b),
violations shall be reported to the Pipeline Division within thirty (30) days of their occurrence.

What is the process for investigating alleged violations?

The Division shall commence an investigation of each report by contacting the excavator and gas operator
involved by sending a wriiten request for information within sixty (60) days, per 170 IAC 5-5-3(a). The
initial letter you received requesting information commenced the investigation in your case. If there was a
contact person from your company listed on the letter, that is the name the Division was provided with from
Indiana 811 (i.e. the person who called in the locate ticket or reported the line hit).

You have thirty (30) days to respond to the investigation with information that demonstrates that you called in
a proper locate ticket and band excavated within two (2) feet of the gas pipelive. You also have the
opportunity to provide the names of anyone else who may have information in your case. A similar |etier was
provided to the gas operator. The Division will review the excavator and operator responses and from there
provide their findings to the Underground Plant Protection Advisory Committee (“Advisory Committee”)
regarding whether you or the gas operator violated a provision of Indiana’s Damage to Underground Facilities
Act, IC 8-1-26. If the Division does not find a violation was committed, you will receive a letter stating that
- the case will be closed and the Division will not forward findings to the Advisory Committee.

The Advisory Committee meets monthly to review the Division’s findings. If your case will go before the
Advisory Committee, yvou will receive a letter noting the date, time, and location of the meeting and a copy of
the Division’s Investigation Report for your case. You will have an additional epportunity to provide
documentation disputing the Division’s findings.

If the Advisory Commitiee agrees with the Division’s findings, they will assess a civil penalty. You will be
notified of the penalty assessed and provided the opportunity to accept the penalty or request a public hearing
to dispute it. If you accept the penalty or fail to properly request a public hearing, the Commission will
consider the penalty and approve or disapprove the findings.



Who is on the Advisory Committee? A

Pursuant to IC 8-1-26-23(b), the Advisory Comunittee was created by the Act and includes seven (7) members,
representing a cross section of participants, appointed by the Governor from the following entities: two (2)
representing comimercial excavators; one (1) representing the 811 Association: one (1) representing investor
owned gas utilities; one (1) representing operators of pipeline facilities or pipelines; one (1) representing
municipal gas utilities; one (1) representing providers of facility locate marking service companies.

Do I have to attend the Advisory Committee meeting? What happens there?

No, you do not have to attend. The Advisory Committee’s deliberations will be conducted in public and you
are entitled to aftend because it is a public meeting. However, at this stage of the proceedings there is not yet
an opportunity for a hearing. There will be no opportunitics to present witnesses, cross examine wilnesses, or
to present verbal evidence. If you have additional docuentation, you may bring it to the meeting; we request
you bring eight (8) copies for the Committee members and their attorney.

In lieu of bringing documents to the Advisory Comumittee meeting, you may send correspondence to the
Advisory Commiltee regarding the Pipeline Division’s findings so long as it is received seven (7) days in
advance of the meeting. This deadline is necessary in order to aflow administrative staff adequate time to
photocopy, organize and distribute the additional documents to the Advisory Committee members.

At the meeting, the Advisory Committee meeting will accept or dismiss the Division’s findings of violation.
If they accept a finding, they will access a civil penalty to recommend to the Commission.

What penalties are possible?
Pursuant to the Act, civil penalties may include any or all of the following:

1. A warning letter.

2. Required participation of employees in a mandatory education and training program sponsored by the
HIRC.

3 Required development of a plan to avoid future violations, which must be approved by the IURC.

A civil penalty up to a maximum of ten thousand doflars ($10,000).

For first time violators in an instance where no one was personally injured, generally the initial civil penalty is
a warning letter.  Multiple violations, evidence of recklessness, personal injury, and property damage over ten
thousand dollars ($10,000) may be grounds for the Advisory Committee to institute mongtary penalties.

What if I disagree with the assessed penalties?

Once you have been notified of the assessed penalties, you have thirty (30} days to request a public hearing to
dispute the Advisory Committee’s penalty recommendation. Please note that requests for public hearing must
be drafied according to the Commission’s rules for practice and procedure, found at 170 IAC
1-1.1: http://www.in.gov/legislative/iac/iac_title?iact=170. Individuals my represent themselves, but
companies must be represented by legal counsel. You are strongly encouraged to seek legal counsel if you
plan to request a public hearing before the Commission.

Does the Division determine criminal violations?

No, the Pipeline Safety Division’s mvestigation under IC 8-1-26 does not entail deterrnining criminal liability
or a civil determination of fault or damages. Tt determines whether any statutory violations were committed
regarding public safety.

I still have questions.

For technical questions, you can contact the Division Director, Bill Boyd, at (317) 232-2718. Legal inquiries
should be directed to DeAnna L. Poon, Advisor to the Advisory Committee and Assistant General Counsel at
the TURC, at (317) 232-6735.
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Facility Damage Recovery
801 E. 86th Avenue

Merrillville, IN 46410-6271 .
www.nipsco.com

September 06, 2012

John Boettcher Sewer & Excavating
3305 North Home Street
Mishawaka, IN 46545

RE: Qur Claim 12 1964
Gentlemen:

Enclosed is our Damage Claim Bill in the amount of $1,096.99, being the expense this
Company incurred as the result of your contact with our facilities located in the vicinity of
208 South Main Street, Lapaz, Indiana. OQur reports indicate that our facilities were
damaged on August 11, 2012,

If you have insurance to cover this type of damage claims, please forward the enclosed
Damage Claim Bill and envelope to your insurance carrier for payment and advise this
Department of the company’s name and address so that we can follow the matter to a
conclusion. In the event you are not insured, your check or money order in the above
amount is requested. To insure proper credit to your account, please remit the top
portion of the Damage Claim Bill, along with payment, in the enclosed pre-addressed
envelope.

If you wish to discuss this matter further, please contact the undersigned.

Sincerely,

MARY L. LECHOWICZ
Leader Facility Damages

MLL:ke

Enclosure



SWEENEY, DABAGIA & THORNE, L.L.P,
A REGISTERED LIMITED LIABILITY PARTNERSHIP
ATTORNEYS AT LAW
702 FRANKLIN SQUARE
P.O BOX 769

JEFFREY L. THORNE MICHIGAN CITY, INDIANA 4836!1-0769 JOHN H. SWEENEY (RETIRED)

LEE W. DABAGIA (RETIRED}
WERB SITE: sweeneay-dabagla.com

TELEPHONE (219} 8795321
FAX (219) 879-29az

January 2%, 2013

John Boettcher Sewer & Excavating
3305 North Home St.
Mishawaka, IN 46545

RE: Our Client: Northern Indiana Public Service Company
Claim No.: 12-1964
Date of Loss: 08/11/12
Amount of Claim: $1,096.99

Dear Sir/Madam:

Having received no response from you to my letter of December
31, 2012, enclosed herewith Please find a courtesy copy of the
Complaint which I intend to file ten (10) days from the date of
this letter. If you wish to avoid the cost of litigation, please
contact me immediately. Please conduct yourself accordingly.

Sincerely,

JLT/skk
enclosure

THIS IS AN ATTEMPT TO COLLECT A DEBT AND ANY INFORMATION
OBTAINED WILL BE USED FOR THAT PURPOSE .

NOTICE

You have certain rights under Federal Law pertaining to the
above account. First, unless you, within 30 days of receipt of this
notice, dispute the validity of the debt, or any portion thereof, we
will assume the debt to be wvalid. Second, if you notify us in
writing, within 30 days after receipt of this notice, that you
dispute the debt, or any portion thereof, we will obtain and mail
proof of the debt to you. Third, if the creditor stated above is not
the original creditor, we will provide you with the name and address
of the original creditor upon your written request within the 30 day
period. The law does not require me tc wait until the end of the
thirty-day period before filing a lawsuit against you to ¢ollect this
debt. I£, however, you request procf of the debt or the name and
address of the original creditor within the 30 day period that begins
with your receipt of this letter, the law requires me to suspend my
efforts (through litigation or otherwise) to collect the debt untii

"I mail the requested information to vyou. This is an attempt to
collect a debt and any information obtained will be used for that
purpose.



MARSHALL SUPERIOR COURT NO. 2
Small Claims Division

Courts Building-Second Floor

211 W. Madison Street

Plymouth, Indiana 46563

Telephone (574)935-8763

NOTICE OF CLAIM

Cause No. 50D02-1302-SC-

Name___Northern Indiana Public Service Co. Name
Address_ 801 E. 86" Avenue Address
City__Merrillville, IN 46410 City
Telephone No.__(800) 884-2684 Telephone No.
Attorney__JEFFREY L. THORNE Attorney
Atty # 566-46 Atty#

VS.
Name_JOHN BOETTCHER SEWER & Name
EXCAVATING CONTRACTOR, LTD. Address
Address 3305 N. Home Street City.
City _Mishawaka. IN 46545 Telephone No.
Attorney Attorney
Service by [ Certified Mail ~ [JSheriff
TO THE DEFENDANT:

You have been sued by the Plaintiff whose name appears above. YOU ARE HEREBY NOTIFIED
THAT the pre-trial conference of this claim is set for the day of 2013,
at o’clock a.m. If you fail to appear in the Marshall Superior Court No. 2, Courts Building,
211 W. Madison Street, Plymouth, Indiana, at the date and time set for pre-trial conference, a default
Judgement may be entered against you. At the pre-trial conference the judge or a court representative will
meet with the parties to finalize the issues of the case or formalize any agreements of the parties. If an
agreement is not reached a trial date will be confirmed. If you intend to appear and contest this claim, notify
the Small Claims Clerk of the Marshall Superior Court No. 2 at least seven (7) calendar days prior to the trial
date. IMPORTANT INSTRUCTIONS CONCERNING YOUR RIGHTS ARE CONTAINED ON THE
REVERSE SIDE OF THIS NOTICE.
A brief statement of the nature of the Plaintiff’s claim against you is as follows:
On or about August 11, 2012, Plaintiff suffered property damage to a 5/8" gas service located in

the vicinity of 208 South Main St., Marshall County, LaPaz, Indiana, in the sum of $1.096.99 asa

result of the careless and negligent operation of equipment owned and operated by, Defendant.
JOHN BOETTCHER SEWER & EXCAVATING CONTRACTOR. LTD.

Exhibits Attached: Account Contract QOther

Per IC 8-1-26-1, Plaintiff is entitled to treble damages in the sum of $3,290.97 and attorney’s fees of not less
than $500. The Plaintiff demands judgement against the Defendant for $.3.290.97 , Court Costs in the sum
of $92.00, attorney’s fees of not less than $500 for a total duc of $ 3,882.97 plus interest as allowed by law.

JEFFREY L. THORNE, #566-46
709 Franklin Square

Michigan City, IN 46360

(219) 879-5321

Attorney for Plaintiff



SERVICE INFORMATION

CERTIFIED MAIL: SERVICE BY SHERIFF

Date Sent: Come to hand , 2013

Date Served: 1. Served by delivering true copy to the within
named .

Date Returned: 2. Served by leaving a true copy at the last and
usual place of residence
of with a person of
suitable age and discretion.

Date Refused: 3. The within named 1$

not found in my bailiwick.

DEFENDANT’S RESPONSE

10.

To Appear: This the day of , 2013,
To Contest: Sheriff
Date Court Notified: By:

IMPORTANT INFORMATION CONCERNING THIS CLAIM
Either the Plaintiff or the Defendant may represent himself or be represented by an attorney.
However, all corporations MUST be represented by an attorney where the claim exceeds $6,000 (six
thousand dollars).
If the claim arises out of a written contract, a copy shall be attached. If the claim is on account, an
itemized statement shall be attached to the Notice of Claim.
The Defendant must provide the Court and the Plaintiff with a written statement of any counterclaim
arising out of the Plaintiff’s claim at least seven (7) calendar days before the pre-trial conference.
If, for a good cause shown to the Court, the Defendant is unable to appear at the date and time
designated for pre-trial date, he must contact the Small Claims Clerk of this Court. The Small Claims
Clerk may be contacted by telephone and notified that the Defendant intends to request a
continuance. However, all requests for a continuance must be made in person or in writing and
received by the Court at least seven (7) calendar days before the date set for pre-trial. Except for
extreme circumstances, the Court will grant only one (1) continuance to each party. All
correspondence regarding this matter should be directed to: Small Claims Clerk, Marshall Superior
Court No. 2, Courts Building, 211 W. Madison Street, Plymouth, Indiana 46563 or by calling (574)
936-8922.
Plaintiffs and Defendants must bring to the trial all documents in their possession or control
concerning this claim. At the trial, both parties must be prepared to present their case. The parties
must have alt evidence or witnesses at the trial. No continuances will be granted due to a party’s
failure to prepare for the trial. Either party may request the Court to issue a subpoena for a witness
who is reluctant to attend. There is a service of process fee established by law for each subpoena
issued.
The pretrial conference date is stated on the front of this document. 1f the Defendant fails to appear
at the pretrial, a default judgment may be rendered against him.
If the Defendant intends to appear and contest this claim, he must notify the Small Claims Clerk of
this Court of the fact at least seven (7) calender days prior to the pretrial date.
If the Defendant does not wish to dispute this claim, he may appear in Court at the time specified
to establish the method by which the judgement is to be paid.
If a settlement of this claim is made out of court, the parties must submit the settlement in writing
to the judge of this Court for his approval before the settlement can become a judgement against the
Defendant, or a dismissal may be entered on the record.
The Defendant may request a jury trail of this claim. However, one must be requested in writing
within ten (10) calender days of receipt of this Notice of Claim or the right to a jury trial is waived.
Upon payment of a transfer fee, the claim will then be transferred to the plenary docket and tried
according to the formal rules of procedure and evidence.
Both the Defendant and the Plaintiff MUST advise the Court of any change in their address or
telephone number which occurs afier receipt of this Notice of Claim.
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