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Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Qc Communications 
UPPAC Database Record ID:  3836 
 
Investigator:  Howard Friend 

Report Date:  12/28/2012 

 
Damage Date: 9/18/2012 1:10:13 PM 

Damage Address: 738  Pin Oak Ln 

City: Franklin 

County: Johnson  

 
The Parties 

Excavator: Qc Communications 

Contact: Nate Kelley 

Address:  7925 West 100 South, Wabash, In  46992 

Telephone:  
 

Facility Owner: Vectren 

Contact: Darlene Kulhanek 

Address:  1 N Main Street, Evansville, IN  47702 

 
Pipeline Facility 
      Facility Type: Natural Gas 

      Facility Function: Service/Drop 

 



-2- 
 

Investigation regarding:  Qc Communications 
UPPAC Database Record ID:  3836 

 
Damage Impact 

Product release: Yes 

Ignition:  No 

Service Interruption: True 

Number of Customers Affected: 1  

Injuries: 0 

Fatalities: 0 

Repair Cost (if known): $529 

 
Excavator Activities/Cause of damage information: 

Excavator request locates: Yes Indiana 811 ticket Number:  1209131929 

Type of Equipment: Directional Drilling 

Type of work performed: Telecommunications 
 
 
Synopsis:  A natural gas service was damaged during excavation for a telecommunications line. 
 
Findings:   Reported by Indiana 811; excavator’s response to initial notice was received on 
12/10/2012.  The excavator had a valid locate request and the operator provided accurate locate 
markings. The excavator attempted to complete a bore across the accurately marked gas service 
without spotting the facility. 
 
Conclusion:  Excavator failed to maintain the required clearance with mechanized equipment. 

Violation: IC 8-1-26-20(b): Failure to plan excavation to avoid damage or interference 
with underground facilities; Failure to maintain two (2) feet clearance with mechanized 
equipment. 

 
 
  

 

 
















































