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Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Travis Ford 

UPPAC Database Record ID:  3813 

 

Investigator:  Howard Friend 

Report Date:  3/7/13 

 

Damage Date: 9/12/2012 5:42:21 PM 

Damage Address: 1031  Clark Ave 

City: Bluffton 

County: Wells  

 

The Parties 

Excavator: Travis Ford 

Contact:  

Address:  1031 Clark Ave, Bluffton, In  46714 

Telephone: 260-224-3103 

 

Facility Owner: NIPSCO 

Contact: Kit Earle 

Address:  150 W Market Street, Indianapolis, IN  46204 

 

Pipeline Facility 

      Facility Type: Natural Gas 

      Facility Function: Service/Drop 
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Investigation regarding:  Travis Ford 

UPPAC Database Record ID:  3813 

 

Damage Impact 

Product release: Yes 

Ignition:  No 

Service Interruption: True 

Number of Customers Affected: 1  

Injuries: 0 

Fatalities: 0 

Repair Cost (if known): $ 

 

Excavator Activities/Cause of damage information: 

Excavator request locates: Yes Indiana 811 ticket Number:  1209080164 

Type of Equipment: Hand Tools 

Type of work performed: Sewer 

 

 

Synopsis:  A natural gas service was damaged with a probe rod while looking for a sewer line. 

 

Findings:   The excavator/homeowner had a valid locate request. The operator provided accurate 

locate marks. The homeowner was using a probe rod and damaged the gas line. 

 

Conclusion:  There was a failure to plan excavation to avoid damage. 

Violation: 8-1-26-20(a)(1): Failure to plan excavation to avoid damage or interference with 

underground facilities. 
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Oct 8, 2012

Steve Noffsinger (NIPSCo)

3511 E 15th Ave

Gary, IN, 46403

(219)962-0422

(219)962-0404

cludwig@nisource.com

Travis Ford

1031 Clark Ave

Bluffton, IN, 46714

(260)224-3103

Occupant

Hand Tools

Sewer (Sanitary/Storm)



%
9/*:!/+<!=$3/*%$+!$-!9/)/,:!

!
#>56%8?%7>3>F6%Qmonth, day, yearRA%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
.81=5@A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
.45@A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
05C665%>77C6DD%Qnumber and street, city, state, and ZIP codeRA%%
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
"6>C6D5%4=56CD6K548=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
*4FG5%8?%O>@%OG6C6%7>3>F6%8KK1CC67A%
%
S>D%5G6C6%>%C6<6>D6%8?%;C871K5T%
%
!?%@6DI%O>D%5G6C6%>=%4F=4548=%8?%;C871K5T%
%
S6C6%6E>K1>548=D%=6K6DD>C@%>D%>%C6D1<5%8?%C6<6>D6T%
%
!?%@6DI%G8O%3>=@%6E>K1>567T%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
S>D%5G6C6%>%K1D5836C%D6CE4K6%4=56CC1;548=T%%%%%%%%%%%%%
%
!?%@6DI%G8O%3>=@%>??6K567T%%%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
'436%58%C6D58C6%D6CE4K6%Qin hoursRA%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%%
+=56C%=1326C%8?%4=U1C46DI%4?%>;;<4K>2<6%>=7%P=8O=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
+=56C%=1326C%8?%?>5><4546DI%4?%>;;<4K>2<6%>=7%P=8O=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
:C8;6C5@%7>3>F6I%+D543>56%VBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%%
%

%
% %
>--:3*:<!?/3%;%*@!5+-$.)/*%$+!

!
SG>5%5@;6%8?%;4;6<4=6%O>D%7>3>F67T%%%
%
SG>5%O>D%5G6%>??6K567%?>K4<45@T%%
%
SG>5%O>D%5G6%76;5G%8?%5G6%?>K4<45@I%4=%4=KG6DT%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%

%
%
% %
A$*%-%3/*%$+6!=$3/*%+,6!B/.7%+,!

!
#47%6MK>E>58C%C6N16D5%<8K>56D%;C48C%58%K8336=K4=F%O8CPT%%%
%
+=56C%!=74>=>%WXX%54KP65%=1326CI%4?%P=8O=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%

Sep 12, 2012

Wells

Bluffton

1031 Clark Ave, Bluffton, IN, 46714

W Horton St

Private - Land Owner

Yes

No

No

0

Yes

1

2.5

0

0

Natural Gas

Service/Drop

18

Yes

1209080164
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Yes

Contract Locator

USIC

Yes

Yes

Paint and Flags

Yes

No

Yes

No

Yes

Yes

Unknown/Other

Other

Damage caused by Bar Probe(hand tool)

Damage ticket 1209123724



January 2

Via Elec

Pipeline 

Indiana U

101 Wes

Indianap

R

To Whom

A

informati

N

provided

the exten

Pipeline 

additiona

U

of the P

Undergro

contact th

28, 2012 

tronic Trans

Safety Divis

Utility Regul

t Washingto

olis, Indiana

RE:   Invest

m It May Co

Attached plea

ion, and sup

Date o

Event

Facilit

Excav

Other

Pipeli

NIPSCO has 

d answers, w

nt available,

Safety Divi

al documenta

Upon comple

Pipeline Div

ound Plant P

he undersign

smission – P

sion – Case N

latory Comm

on Street, Sui

a 46204 

tigation Req

oncern:

ase find No

porting docu

of Event:  9/

t Location: 1

ty Owner: N

vator:  Travis

Party:  N/A

ine Division 

reviewed it

when known, 

, NIPSCO i

sion previou

ation relating

etion of the 

ision’s Inve

Protection Ad

ned. 

PipelineDam

No. 3813 

mission

ite 1500 Eas

quest for Info

orthern India

umentation,

/12/2012

1031  Clark 

Northern Ind

s Ford

A

Case No. 38

ts recovery a

to the list o

s also provi

usly submitt

g to this Eve

investigation

estigation R

dvisory Com

mageCase@u

st

ormation; Pip

ana Public S

relating to th

Ave

diana Public 

813

and damage

of questions 

iding a copy

ted by NIPS

ent Location

n, NIPSCO 

Report with 

mmittee.  If t

Very truly y

Christopher

NiSource C

Phone: 31

Fax:  31

Email:  ce

urc.in.gov

peline Divis

Service Com

he following

Service Com

e prevention 

set forth in t

y of the Da

SCO to IUR

n.

requests tha

findings tha

there are any

yours, 

r C. (Kit”) E

Corporate Ser

17-684-4904

17-684-4918

earle@nisour

150!Wes

Indianap

ion Case No

mpany’s (“N

g event: 

mpany

files for thi

the Informat

amage Infor

RC Pipeline S

at it be prov

at will be f

y additional 

Earle 

rvices - Leg

4

8

rce.com

st!Market!Stre

polis,!IN!4620

o. 3813 

NIPSCO”) w

is matter an

tion Request

rmation Rep

Safety as w

vided with a 

forwarded to

questions, p

al 

eet,!Suite!600

04!

written

d has 

t.  To 

port – 

ell as 

copy 

o the 

please

0!



!

!

!

IURC INFORMATION REQUEST 

Pipeline Safety Division Case No. 3813 

Date of Event 9/12/2012 

Event Location 1031  Clark Ave 

Event City Bluffton 

Facility Owner Northern Indiana Public Service Company 

Excavator Travis Ford 

Date of IURC Information Request 12/5/2012 

THE PARTIES

EXCAVATOR:

BUSINESS NAME  

RESPONSIBLE PARTY PERSONAL NAME Travis Ford 

TITLE (IF ANY)  

ADDRESS 1031 Clark Ave 

CITY/ STATE/ZIP Bluffton, IN 46714 

PREFERRED TELEPHONE 260-224-3103 

CELL PHONE TELEPHONE  

EMAIL ADDRESS  

FACILITY INFORMATION - OWNER/OPERATOR OF UTILITY LINE:

BUSINESS NAME NORTHERN INDIANA PUBLIC SERVICE COMPANY 

RESPONSIBLE PARTY PERSONAL NAME LUKE SELKING 

TITLE

ADDRESS 1501 HALE AVENUE 

CITY/STATE/ZIP FORT WAYNE, IN  46802 

PREFERRED TELEPHONE 260/439-1290 

SECONDARY TELEPHONE  

EMAIL ADDRESS LSELKING@NISOURCE.COM

LOCATOR SERVICE INFORMATION

BUSINESS NAME USIC 

RESPONSIBLE PARTY PERSONAL NAME Morgan Thompson   

TITLE (IF ANY) Claims Coordinator   

ADDRESS 9045 N. River Rd. Suite 300 

CITY/ STATE/ZIP Indianapolis, IN 46240   

PREFERRED TELEPHONE 1-317-538-7301 

CELL PHONE TELEPHONE  

EMAIL ADDRESS morganthompson@usicinc.com 

OTHER (WITNESS, POLICE, FIRE, OTHER) INFORMATION

PERSONAL CONTACT  

BUSINESS/ORGANIZATION NAME  

TITLE (IF ANY)  
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ADDRESS

CITY/ STATE/ZIP  

PREFERRED TELEPHONE  

CELL PHONE TELEPHONE  

EMAIL ADDRESS  

UTILITY LINE IMPACT

LOCATION OF DAMAGE

ADDRESS 1031 Clark Ave 

CITY/STATE/ZIP Bluffton, IN 46714 

NEAREST INTERSECTION  

PRODUCT TYPE (Select One)

NATURAL GAS X 

LIQUID PIPELINE  

UNKNOWN/OTHER  

FACILITY TYPE (Select One)

DISTRIBUTION  

GATHERING  

SERVICE/DROP X 

TRANSMISSION  

UNKNOWN/OTHER  

   

SIZE (DIAMETER/ETC.) 5/8” 

PRESSURE (PSIG/INCHES)  

INTERRUPTION IN SERVICE (YES/NO) Y 

NUMBER OF CUSTOMERS AFFECTED 1 

EVACUATION (YES/NO) N 

IF YES, HOW MANY EVACUATED  

REPAIR COST (IF KNOWN) ($)  

   

CAUSE OF DAMAGE INFORMATION:

TYPE OF EQUIPMENT (Select One)

Auger  

Backhoe/Trackhoe  

Boring/Drilling  

Directional Drilling  

Explosives  

Farm Equipment  

Grader/Scrapper  

Hand Tools X 

Milling Equipment  

Probing Device  
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Trancher  

Vaccuum Equipment  

Unknown/Other  

TYPE OF WORK PERFORMED (Select One) 

Agriculture

Cable TV  

Curb/Sidewalk  

Bldg. Construction  

Bldg. Demolition  

Drainage  

Driveway  

Electric  

Engineering/Surveying  

Fencing  

Grading  

Irrigation  

Landscaping  

Liquid Pipeline  

Milling

Natural Gas  

Pole  

Public Transit Authority  

Railroad Maintenance  

Road Work  

Sewer (Sanitary/Storm) X 

Site Development  

Steam  

Storm Drain/Culvert  

Street Light  

Telecommunications  

Traffic Signal  

Traffic Sign  

Water  

Waterway Improvement  

Unknown/Other  

   

RELEASE OF PRODUCT (YES/NO) Y 

IGNITION AND/OR FIRE (YES/NO) N 

EXCAVATOR NOTIFY 811 (YES/NO) Y  1209123724 

LOCATE INFORMATION:

EXCAVATOR REQUEST LOCATE (YES/NO) Y 
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INDIANA 811 LOCATE TICKET NUMBER 1209080164 

LOCATE MARKS VISIBLE (YES/NO) Y 

LOCATE MARKS CORRECT (YES/NO) Y 

EXCAVATOR "WHITE LINED" (YES/NO) Y 

MAPS USED TO MARK FACILITIES 

(YES/NO) Y 

OPERATOR EMPLOYEES ON-SITE DURING 

EXCAVATION (YES/NO) N 

INCIDENT IMPACT INFORMATION

NUMBER OF OUTPATIENT TREATED 0 

NUMBER OF INPATIENT TREATED 0 

NUMBER OF FATALITIES 0 

FIRE DEPARTMENT RESPONSE (YES/NO) N 

POLICE DEPARTMENT RESPONSE 

(YES/NO N 

AMBULANCE RESPONSE (YES/NO) N 

ADDITIONAL INFORMATION/COMMENTS

Excavator hit accurately marked facility with hand tools. 
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From: Dwane Ford
To: IURC PipelineDamageCase
Cc: Travis Ford
Subject: case number 3813
Date: Monday, December 17, 2012 5:43:52 PM

Director William Boyd,
 
 
In reference to case number 3813, I was assisting my son (Travis Ford  1031 Clark Ave,
Bluffton In. in Wells County) in digging up a sewer line in his back yard.  Prior to this, he
had contacted the 1-800 call before you dig number and had the location of the lines marked. 
(ticket # 1209080164).  We had located both ends of the sewer line and was attempting to dig
it up.   I was using a probe to locate the tile and hopefully not the gas line.  The probe I was
using had a point on the end of it that I was not aware of, we had another one at the residence
with a round tip.  I was unaware of the 2 foot distance that was allowed for error of the
locator and no information was given to Travis from the locator that this was the case. I was
approximately 6 to 8 inches from the mark which was in-line with the tile, not realizing that
the gas line would be exactly on top of the sewer line.  After I noticed I had probed through
the gas line 911 was contacted and the local fire department and police department arrived. 
Also a representative from NIPSCO showed up to shut the gas off at the street and another
representative showed up to repair the line. The gas line to the house was immediatly shut off
by the fire department. The locator also showed up and took pictures and measurements of
the incident.  No one in the neighborhood had to be evacuated.  There was no fire at the
scene.  Looking at the possible violations provided, I believe that we tried to follow the law. 
We made notice of excavation and had the area marked by a locator.  We didn't dig with a
mechanized piece of equipment.  We are both sorry for the damage to the gas line and will be
waiting for your reply.
 
Sincerely,
Dwane Ford
7621 W 200 S
Portland, IN 47371
765-729-3764
dtford83@yahoo.com  

mailto:icoford@yahoo.com
mailto:pipelinedamagecase@urc.IN.gov
mailto:fordair87@gmail.com
mailto:dtford83@yahoo.com
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