
 

 

 

 

 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Thomas Furgason 

UPPAC Database Record ID:  3757 

Report Date:  7/25/2013         Investigator:  William Boyd 

Damage Date: 6/16/2012 Damage Address: 220 W Hampton Dr, Indianapolis, Marion  

 

The Parties 

Excavator: Thomas Furgason 

Address:  220 W Hampton Dr, Indianapolis, In 46208 

Facility Owner: Citizens Gas 

 

Pipeline Facility 

      Facility Type: Natural Gas    Facility Function: Service/Drop 

 Type of Equipment: Hand Tools Type of Work Performed: Landscaping 

 

Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: True Number of Customers Affected: 1  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $0 

 

Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: No Indiana 811 Ticket Number:    Original Start Date:  

Locate Instructions:  

Follow-Up Locate Instructions (if applicable):  

 

Synopsis:  Excavator/homeowner struck and damaged an underground natural gas service while performing landscaping 

work. 

 

Findings:   Reported by Tony Chan (Citizens Gas); excavator/homeowner’s response to initial notice was received on 

12/19/2012.  The excavator/homeowner did not know to call IN811 prior to excavation. 

 

Conclusion:  There was a failure to provide notice of excavation. 

Violation: IC 8-1-26-16(g) Failure to provide notice of excavation. 
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Oct 15, 2012

Tony Chan (Citizens Gas)

2150 Dr. M.L. King Jr. St.

Indianapolis, IN 46202

(317) 927-4619

(317) 927-4619

AChan@CitizensEnergyGroup.com

THOMAS FURGASON

220 W HAMPTON DR

Indianapolis, IN 46208

Occupant

Hand Tools

Landscaping
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Jun 16, 2012

Marion

Indianapolis

220 W HAMPTON DR

N CAPITOL AVE

Private Easement

Yes

No

No

0

Yes

1

1

0

0

0

Natural Gas

Service/Drop

18

No
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--No notification made to the one-call center















From: Furgason, Thomas L
To: IURC PipelineDamageCase
Subject: Information Request Form - Case Number 3757
Date: Wednesday, December 19, 2012 1:53:39 PM
Attachments: 220 West Hampton Drive.jpg

220 West Hampton Drive, Information Request-pdf.zip

Good Afternoon,
 
Attached is the Information Request Form and a photo of the damage. If you have any
questions or concerns, please don’t hesitate to contact me directly at (317) 652-8079 or via
email at tlfurgason@gmail.com.
 
Thank you for your assistance,
 
Thomas Furgason
220 W. Hampton Drive
Indianapolis, Indiana 46208
317-652-8079

This transmission may contain information that is privileged, confidential, legally
privileged, and/or exempt from disclosure under applicable law. If you are not the
intended recipient, you are hereby notified that any disclosure, copying, distribution,
or use of the information contained herein (including any reliance thereon) is
STRICTLY PROHIBITED. Although this transmission and any attachments are
believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to
ensure that it is virus free and no responsibility is accepted by JPMorgan Chase &
Co., its subsidiaries and affiliates, as applicable, for any loss or damage arising in
any way from its use. If you received this transmission in error, please immediately
contact the sender and destroy the material in its entirety, whether in electronic or
hard copy format. Thank you.

mailto:thomas.l.furgason@chase.com
mailto:pipelinedamagecase@urc.IN.gov




220 West Hampton Drive, Information Request.pdf



































From: Boyd, William
To: Thomas Furgason
Cc: IURC PipelineDamageCase; Orr, Michael
Subject: RE: Contact Info - Pipeline Safety Damage Case #3757
Date: Wednesday, December 19, 2012 12:31:33 PM

Mr. Furgason,

Thank you for your response.  With regards to your questions:

What did you hit the gas line with?  Driving a stake or rod is considered excavation under IC 8-1-26.  A
homeowner or tenant is exempt from the law if they are using hand tools to a depth of 12" or less.  On
the form, you are considered the excavator as there was damage to the line.

The term "Facilities" on the form refers to the utilities' lines; in your case it would be Citizens as you
mentioned.

I hope this helps.  Please don't hesitate to contact me if you have more questions or need more
information.
Regards,

William Boyd
IURC - Pipeline Safety Division
317-232-2718
wboyd@urc.in.gov

-----Original Message-----
From: Thomas Furgason [mailto:tlfurgason@gmail.com]
Sent: Tuesday, December 18, 2012 7:20 PM
To: Boyd, William
Subject: Re: Contact Info - Pipeline Safety Damage Case #3757

Good Evening Mr. Boyd,

I'm sorry for my late response; I have been out sick for the past few days. We were reviewing the form
we are supposed to send to you, but have a few questions about it. Under the excavator section, we
were not excavating anywhere in our yard, we were trying to place a retaining wall between our home
and our neighbors drive way to help with water and soil run off. When doing so, we hit our half inch
gas supply line. So are we supposed to fill out the excavating section since we were never digging in
our yard? Also under the facilities section, is this our dwelling’s address or is this Citizens Gas'
information? We would like to complete this form as soon as possible, so we may explain our situation,
so we are not assessed any fines for our negligence as new home owners. Thank you for all of your
assistance with this matter.

Regards,

Thomas Furgason
220 West Hampton Drive
Indianapolis, IN 46208
317-652-8079

On Mon, Dec 17, 2012 at 3:10 PM, Boyd, William <WBoyd@urc.in.gov> wrote:
> Mr. Furgason,
>
>
>
> I just tried your cell phone, you may not be at break.  I am giving

mailto:/O=STATE OF INDIANA/OU=DOIT ADMINISTRATIVE GROUP/CN=RECIPIENTS/CN=WBOYD
mailto:tlfurgason@gmail.com
mailto:pipelinedamagecase@urc.IN.gov
mailto:MOrr@urc.IN.gov
mailto:tlfurgason@gmail.com


> you my contact info in case we cannot speak over the phone.  I
> understand that you have questions and I am happy to answer them to the best of my knowledge.
>
>
>
> Thank you,
>
>
>
> William Boyd
>
> 101 W Washington St   STE 1500E
>
> Indianapolis, IN  46204
>
> 317-232-2718
>
> wboyd@urc.in.gov
>
>

--
-Thomas Furgason
--TLFurgason@gmail.com
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