INDIANA

INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: Thomas Furgason
UPPAC Database Record ID: 3757

Report Date: 7/25/2013 Investigator: William Boyd
Damage Date: 6/16/2012 Damage Address: 220 W Hampton Dr, Indianapolis, Marion
The Parties

Excavator: Thomas Furgason
Address: 220 W Hampton Dr, Indianapolis, In 46208

Facility Owner: Citizens Gas

Pipeline Facility
Facility Type: Natural Gas Facility Function: Service/Drop
Type of Equipment: Hand Tools Type of Work Performed: Landscaping

Damage Impact

Product Release: Yes Ignition: No
Service Interruption: True Number of Customers Affected: 1
Injuries: 0 Fatalities: 0 Repair Cost (if known): $0

Excavator Activities/Cause of Damage Information:

Excavator Request Locates: No Indiana 811 Ticket Number:  Original Start Date:
Locate Instructions:
Follow-Up Locate Instructions (if applicable):

Synopsis: Excavator/homeowner struck and damaged an underground natural gas service while performing landscaping
work.

Findings: Reported by Tony Chan (Citizens Gas); excavator/homeowner’s response to initial notice was received on
12/19/2012. The excavator/homeowner did not know to call IN811 prior to excavation.

Conclusion: There was a failure to provide notice of excavation.

Violation: IC 8-1-26-16(g) Failure to provide notice of excavation.



DAMAGE INFORMATION REPORT - PIPELINE SAFETY DIVISION

State Form 54122 (R2/7-11)
INDIANA UTILITY REGULATORY COMMISSION

Submitted to [URC-Pipeline Safety on: ~ O¢t 15,2012

Who is submitting this information?

.y . . T h iti
Name of person providing this information: ony Chan (Citizens Gas)

i 2150 Dr. M.L. King Jr. St.
Business address (number and street): ' Ing Jr

City, State, and ZIP code: Indianapolis, IN 46202

Telephone number (area code): (317) 927-4619

Fax number (area code): (317) 927-4619

E-mail address: AChan@CitizensEnergyGroup.com

Excavator Information, if known

THOMAS FURGASON
Full name:

Business address (number and street): 220 W HAMPTON DR

City, State, and ZIP code: Indianapolis, IN 46208

Telephone number (area code):

Fax number (area code):

E-mail address:

Excavation or Demolition Information
Excavator type: Occupant
Excavation or demolition equipment: Hand Tools

Type of work performed: Landscaping



Date and Location of Damage

Date of damage (month, day, year): Jun 16,2012

Mari
County: aron

City: Indianapolis

Street address (number and street, city, state, and ZIP code):
220 W HAMPTON DR

Nearest intersection: N CAPITOL AVE

Right of way where damage occurred: Private Easement
Was there a release of product? Yes

If yes, was there an ignition of product?

Were evacuations necessary as a result of release? g

If yes, how many evacuated? O

Was there a customer service interruption? Yes

If yes, how many affected? !

. . . 1
Time to restore service (in hours):

Enter number of injuries, if applicable and known:

Enter number of fatalities, if applicable and known:

Property damage, Estimate $O

Affected Facility Information

What type of pipeline was damaged? Natural Gas
What was the affected facility? Service/Drop

What was the depth of the facility, in inches? 18

Notification, Locating, Marking
Did excavator request locates prior to commencing work? No

Enter Indiana 811 ticket number, if known:




Was the locate request completed within two working days? No

If locates were performed, were they done so by a contractor or pipeline employee? Contractor

If a contractor locator, enter the company name, if known: USIC

Were facility marks visible in the area of excavation? No

Were facilities marked correctly? Unknown/Other
Type of markings used: Paint and Flags

If other, please specify:

Was site marked by “White Lining”? No

Were special instructions part of the locate request? No

Were maps used to complete the locate request? Yes

Were pipeline company representatives on site during excavation? No
Did the excavator notify the operator in the event of this damage? Yes
Did the excavator notify Indiana 811 in the event of this damage? No
Did the excavator notify 911 in the event of a release of product? No

Description of Cause

Select from the list the most accurate cause for the damage: --No notification made to the one-call center

Additional Comments






INFORMATION REQUEST
State Form 54909 (2-12)
INDIANA UTILITY REGULATORY COMMISSION — PIPELINE SAFETY DIVISION

Case Number: 2757

The Pipeline Safety Division of the Indiana Utility Regulatory Commission requests any and all
information you can provide regarding the following criteria.

Upon completion of answers select email button for submission.

The Parties

Excavator Information:

Business Name: N/A

Responsible Party Personal Name: Ehemaeleeurgason

Title (if any): Home Owner

Address (number and street): 220 West Hampton Drive

City, State and ZIP Code: Indianapolis, Indiana 46208

Preferred Telephone Number (area code): (317) 652-8079

Cellular Telephone Number (area code): (317)652-:a800

Email Address: TLFURGASON@GMAIL.COM

Facility Information:

Business Name: Citizens Energy Group

Responsible Party Personal Name: Unknown

Title (if any): Unknown

Address (number and street): 2005 NorthMaridian Steet
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City, State and ZIP Code: Indianapolis, Indiana 46202

Preferred Telephone Number (area code): Unknown

Cellular Telephone Number (area code): Unknown

Email Address: Unknown

Locator Service Information:

; None
Business Name:

Responsible Party Personal Name:

Title (if any):

Address (number and street):

City, State and ZIP Code:

Preferred Telephone Number (area code):

Cellular Telephone Number (area code):

Email Address:

Cause of Damage Information

Type of Equipment (select one): Hand Tools

Type of Work Performed (select one): Landscaping
Other Information (Witness, Police, Fire, Other):

Personal Contact: Roger Rittenhouse

Business/Organization Name: N/A

Title (if any):

Address (number and street): 7725 Hanna Street

City, State and ZIP Code: McCordsville, Indiana 46055

Preferred Telephone Number (area code): (317) 4321272
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Cellular Telephone Number (area code): Bz e

1272

Email Address:

rittenhousepainting@gmail.com

Utility Line Impact

Location of Damage:

Address (number and street):

220 West Hampton Drive

City, State and ZIP Code: Indianapolis, Indiana 46208

Nearest Intersection:

North Capitol Avenue and West Hampton Drive

Product Type (select one): Natural Gas

Facility Type (select one): Unknown/Other

Size (Diameter/etc.): > M

Pressure (PSIG/Inches): Unknown

Interruption in Service: [ ] Yes No Number of Customers Affected: °
Evacuation: |:| Yes No Ifyes, How Many Evacuated?
Repair Cost (if known): $ i
Release of Product: Yes [ I No
Ignition and/or Fire: []Yes No
Excavator Notify 811: L[] Yes No
Locate Information
Excavator Request Locate: [] Yes No
None

Indiana 811 Locate Ticket Number:
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Locate Marks Visible: |:] Yes No

Locate Marks Correct: [ ] Yes No
Excavator “White Lined”: [] Yes No
Maps Used to Mark Facilities: [ ]Yes No
Was Locate Provided within Two (2) Working Days: [ Yes No
Operator Employees On-site during Excavation: []Yes No

Incident Impact Information

Number of Qutpatient Treated: 0

Number of Inpatient Treated: a

Number of Fatalities: ©

Fire Department Response: [ Yes No
Police Department Response: []Yes No
Ambulance Response: []Yes No

Additional Information / Comments

On September 16th, 2012, we were in the process of placing a retention wall to stop rain water and soil from
protruding on to our neighbors drive way. We placed three landscape timbers on top of each other to create the
retention wall. We then placed 2 foot rebar spikes into the landscape timbers driving them into the ground with
a 5 pound sledgehammer. We placed the rebar spikes 4 foot apart to anchor the retention wall to the ground.
Upon completion of the retention wall we smelled natural gas, we immediately contacted Citizens Gas to
investigate the smell. Once Citizens Gas arrived, they advised us that one of our 2 foot rebar spikes punctured
our natural gas line coming from the main supply from the street to our meter. Citizens Gas was able to repair
the leak without causing issues or harm to our surrounding neighbors. We found the gas line was a little over 12
inches in the ground and our rebar spikes protruded 15 inches into the ground, which came into contact with
the plastic half inch supply line. Once Citizens Gas completed the repairs, Indiana 811 came to our residence and
marked our gas utility line, before we replaced the retention wall that was required to be removed before
Citizens Gas was able to complete the repairs. As new home owners, we were unaware that we were required to
contact Indiana 811 to have our utility lines marked before we started our retention wall. Before any other
landscaping that includes placing objects the ground, we will contact Indiana 811 to mark our utility lines.
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NARRATIVE STATEMENT

3757
Your Pipeline Safety Division Case Number:

Your Full Name: Thomas Lee Furgason

Full Name of Business / Entity (if applicable):

Your Business Title (if applicable):

Address (number and street): 220vsar HamplonDilve

. Indianapolis 46208

City State: "3 71p Code:

" TLFURGASON@GMAIL.COM
Your E-mail Address: @

12/19/2012

Today’s Date (month, day, year):

Home Owner

Your Signature: Title (if any)

Please return your Narrative Statement to:

3757
Pipeline Safety Division — Case Number

Indiana Utility Regulatory Commission
101 West Washington Street, 1500E
Indianapolis, IN 46204

Or scan the statement and Email to:

PipelineDamageCase@urec.in.gov
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From: Eurgason. Thomas L

To: IURC PipelineDamageCase

Subject: Information Request Form - Case Number 3757
Date: Wednesday, December 19, 2012 1:53:39 PM
Attachments: 220 West Hampton Drive.ipa

220 West Hampton Drive, Information Request-pdf.zip

Good Afternoon,

Attached is the Information Request Form and a photo of the damage. If you have any
questions or concerns, please don’t hesitate to contact me directly at (317) 652-8079 or via
email at tlifurgason@gmail.com.

Thank you for your assistance,

Thomas Furgason

220 W. Hampton Drive
Indianapolis, Indiana 46208
317-652-8079

This transmission may contain information that is privileged, confidential, legally
privileged, and/or exempt from disclosure under applicable law. If you are not the
intended recipient, you are hereby notified that any disclosure, copying, distribution,
or use of the information contained herein (including any reliance thereon) is
STRICTLY PROHIBITED. Although this transmission and any attachments are
believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to
ensure that it is virus free and no responsibility is accepted by JPMorgan Chase &
Co., its subsidiaries and affiliates, as applicable, for any loss or damage arising in
any way from its use. If you received this transmission in error, please immediately
contact the sender and destroy the material in its entirety, whether in electronic or
hard copy format. Thank you.


mailto:thomas.l.furgason@chase.com
mailto:pipelinedamagecase@urc.IN.gov







220 West Hampton Drive, Information Request.pdf

INFORMATION REQUEST
State Form 54909 (2-12)
INDIANA UTILITY REGULATORY COMMISSION — PIPELINE SAFETY DIVISION

Case Number: 2757

The Pipeline Safety Division of the Indiana Utility Regulatory Commission requests any and all
information you can provide regarding the following criteria.

Upon completion of answers select email button for submission.

The Parties

Excavator Information:

Business Name: N/A

Responsible Party Personal Name: Ehemaeleeurgason

Title (if any): Home Owner

Address (number and street): 220 West Hampton Drive

City, State and ZIP Code: Indianapolis, Indiana 46208

Preferred Telephone Number (area code): (317) 652-8079

Cellular Telephone Number (area code): (317)652-:a800

Email Address: TLFURGASON@GMAIL.COM

Facility Information:

Business Name: Citizens Energy Group

Responsible Party Personal Name: Unknown

Title (if any): Unknown

Address (number and street): 2005 NorthMaridian Steet
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City, State and ZIP Code: Indianapolis, Indiana 46202

Preferred Telephone Number (area code): Unknown

Cellular Telephone Number (area code): Unknown

Email Address: Unknown

Locator Service Information:

; None
Business Name:

Responsible Party Personal Name:

Title (if any):

Address (number and street):

City, State and ZIP Code:

Preferred Telephone Number (area code):

Cellular Telephone Number (area code):

Email Address:

Cause of Damage Information

Type of Equipment (select one): Hand Tools

Type of Work Performed (select one): Landscaping
Other Information (Witness, Police, Fire, Other):

Personal Contact: Roger Rittenhouse

Business/Organization Name: N/A

Title (if any):

Address (number and street): 7725 Hanna Street

City, State and ZIP Code: McCordsville, Indiana 46055

Preferred Telephone Number (area code): (317) 4321272
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Cellular Telephone Number (area code): Bz e

1272

Email Address:

rittenhousepainting@gmail.com

Utility Line Impact

Location of Damage:

Address (number and street):

220 West Hampton Drive

City, State and ZIP Code: Indianapolis, Indiana 46208

Nearest Intersection:

North Capitol Avenue and West Hampton Drive

Product Type (select one): Natural Gas

Facility Type (select one): Unknown/Other

Size (Diameter/etc.): > M

Pressure (PSIG/Inches): Unknown

Interruption in Service: [ ] Yes No Number of Customers Affected: °
Evacuation: |:| Yes No Ifyes, How Many Evacuated?
Repair Cost (if known): $ i
Release of Product: Yes [ I No
Ignition and/or Fire: []Yes No
Excavator Notify 811: L[] Yes No
Locate Information
Excavator Request Locate: [] Yes No
None

Indiana 811 Locate Ticket Number:
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Locate Marks Visible: |:] Yes No

Locate Marks Correct: [ ] Yes No
Excavator “White Lined”: [] Yes No
Maps Used to Mark Facilities: [ ]Yes No
Was Locate Provided within Two (2) Working Days: [ Yes No
Operator Employees On-site during Excavation: []Yes No

Incident Impact Information

Number of Qutpatient Treated: 0

Number of Inpatient Treated: a

Number of Fatalities: ©

Fire Department Response: [ Yes No
Police Department Response: []Yes No
Ambulance Response: []Yes No

Additional Information / Comments

On September 16th, 2012, we were in the process of placing a retention wall to stop rain water and soil from
protruding on to our neighbors drive way. We placed three landscape timbers on top of each other to create the
retention wall. We then placed 2 foot rebar spikes into the landscape timbers driving them into the ground with
a 5 pound sledgehammer. We placed the rebar spikes 4 foot apart to anchor the retention wall to the ground.
Upon completion of the retention wall we smelled natural gas, we immediately contacted Citizens Gas to
investigate the smell. Once Citizens Gas arrived, they advised us that one of our 2 foot rebar spikes punctured
our natural gas line coming from the main supply from the street to our meter. Citizens Gas was able to repair
the leak without causing issues or harm to our surrounding neighbors. We found the gas line was a little over 12
inches in the ground and our rebar spikes protruded 15 inches into the ground, which came into contact with
the plastic half inch supply line. Once Citizens Gas completed the repairs, Indiana 811 came to our residence and
marked our gas utility line, before we replaced the retention wall that was required to be removed before
Citizens Gas was able to complete the repairs. As new home owners, we were unaware that we were required to
contact Indiana 811 to have our utility lines marked before we started our retention wall. Before any other
landscaping that includes placing objects the ground, we will contact Indiana 811 to mark our utility lines.
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NARRATIVE STATEMENT

3757
Your Pipeline Safety Division Case Number:

Your Full Name: Thomas Lee Furgason

Full Name of Business / Entity (if applicable):

Your Business Title (if applicable):

Address (number and street): 220vsar HamplonDilve

. Indianapolis 46208

City State: "3 71p Code:

" TLFURGASON@GMAIL.COM
Your E-mail Address: @

12/19/2012

Today’s Date (month, day, year):

Home Owner

Your Signature: Title (if any)

Please return your Narrative Statement to:

3757
Pipeline Safety Division — Case Number

Indiana Utility Regulatory Commission
101 West Washington Street, 1500E
Indianapolis, IN 46204

Or scan the statement and Email to:

PipelineDamageCase@urec.in.gov
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From: Boyd, William

To: Thomas Furgason

Cc: IURC PipelineDamageCase; Orr, Michael

Subject: RE: Contact Info - Pipeline Safety Damage Case #3757
Date: Wednesday, December 19, 2012 12:31:33 PM

Mr. Furgason,
Thank you for your response. With regards to your questions:

What did you hit the gas line with? Driving a stake or rod is considered excavation under IC 8-1-26. A
homeowner or tenant is exempt from the law if they are using hand tools to a depth of 12" or less. On
the form, you are considered the excavator as there was damage to the line.

The term "Facilities" on the form refers to the utilities' lines; in your case it would be Citizens as you
mentioned.

I hope this helps. Please don't hesitate to contact me if you have more questions or need more
information.
Regards,

William Boyd

IURC - Pipeline Safety Division
317-232-2718
whboyd@urc.in.gov

----- Original Message-----

From: Thomas Furgason [mailto:tlfurgason@gmail.com]

Sent: Tuesday, December 18, 2012 7:20 PM

To: Boyd, William

Subject: Re: Contact Info - Pipeline Safety Damage Case #3757

Good Evening Mr. Boyd,

I'm sorry for my late response; | have been out sick for the past few days. We were reviewing the form
we are supposed to send to you, but have a few questions about it. Under the excavator section, we
were not excavating anywhere in our yard, we were trying to place a retaining wall between our home
and our neighbors drive way to help with water and soil run off. When doing so, we hit our half inch
gas supply line. So are we supposed to fill out the excavating section since we were never digging in
our yard? Also under the facilities section, is this our dwelling’s address or is this Citizens Gas'
information? We would like to complete this form as soon as possible, so we may explain our situation,
so we are not assessed any fines for our negligence as new home owners. Thank you for all of your
assistance with this matter.

Regards,

Thomas Furgason

220 West Hampton Drive
Indianapolis, IN 46208
317-652-8079

On Mon, Dec 17, 2012 at 3:10 PM, Boyd, William <WBoyd@urc.in.gov> wrote:
> Mr. Furgason,

>

>

>

> | just tried your cell phone, you may not be at break. | am giving


mailto:/O=STATE OF INDIANA/OU=DOIT ADMINISTRATIVE GROUP/CN=RECIPIENTS/CN=WBOYD
mailto:tlfurgason@gmail.com
mailto:pipelinedamagecase@urc.IN.gov
mailto:MOrr@urc.IN.gov
mailto:tlfurgason@gmail.com

> you my contact info in case we cannot speak over the phone. |
> understand that you have questions and | am happy to answer them to the best of my knowledge.
>

>

>

> Thank you,

>

>

>

> William Boyd

>

> 101 W Washington St STE 1500E

>

> Indianapolis, IN 46204

>

> 317-232-2718

>

> wboyd@urc.in.gov

>

>

-Thomas Furgason
--TLFurgason@gmail.com
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