INDIANA

INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: NIPSCo
UPPAC Database Record ID: 3638

Report Date: 5/8/2013 Investigator: Mike Orr
Damage Date: 7/6/2012 Damage Address: 250 Lake Park Rd Lot 15, Chesterton, Porter
The Parties

Excavator: Indiana American Water Company
Address: 650 Madison Street, Gary, In, 46401

Facility Owner: NIPSCO
Pipeline Facility

Facility Type: Natural Gas Facility Function: Distribution
Type of Equipment: Backhoe/Trackhoe Type of Work Performed: Water

Damage Impact

Product Release: Yes Ignition: No
Service Interruption: True Number of Customers Affected: 1
Injuries: 0 Fatalities: 0 Repair Cost (if known): $

Excavator Activities/Cause of Damage Information:

Excavator Request Locates: Yes Indiana 811 Ticket Number: 1207030267 Original Start Date:
Locate Instructions:
Follow-Up Locate Instructions (if applicable):

Synopsis: A natural gas service was damaged during excavation for a water line.

Findings: Reported by NIPSCO; excavator’s response to initial notice was received on 10/12/2012. The excavator had a
valid locate request and the operator reported the line was accurately marked. The pictures provided by the
excavator clearly show the locate markings more than three (3) feet from the facility.

Conclusion: There was a failure to provide accurate locate marks.

Violation: 8-1-26-18(f) Operator failed to locate or provided incorrect locate markings.
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KiSource
101 West Ohio Street, Suite 1707

Indianapolis, IN 46204
October 22, 2012

Via Electronic Transmission — PipelineDamageCase@urc.in.qov

Pipeline Safety Division — Case No. 3638
Indiana Utility Regulatory Commission

101 West Washington Street, Suite 1500 East
Indianapolis, Indiana 46204

RE: Investigation Request for Information; Pipeline Division Case No. 3638
To Whom It May Concern:

Attached please find Northern Indiana Public Service Company’s (“NIPSCO”) written
information, and supporting documentation, relating to the following event:

Date of Event: 7/6/2012

Event Location: 250 Lake Park Rd Lot 15, Chesterton
Facility Owner: Northern Indiana Public Service Company
Excavator: Indiana American Water Company

Other Party: N/A

Pipeline Division Case No. 3638

NIPSCO has reviewed its recovery and damage prevention files for this matter and has
provided answers, when known, to the list of questions set forth in the Information Request. To
the extent available, NIPSCO is also providing a copy of the Damage Information Report —
Pipeline Safety Division previously submitted by NIPSCO to IURC Pipeline Safety as well as
additional documentation relating to this Event Location.

Upon completion of the investigation, NIPSCO requests that it be provided with a copy
of the Pipeline Division’s Investigation Report with findings that will be forwarded to the
Underground Plant Protection Advisory Committee. If there are any additional questions, please
contact the undersigned.

Very truly yours,

it

Christopher C. (Kit”) Earle
NiSource Corporate Services - Legal
Phone: 317-684-4904

Fax: 317-684-4918

Email: cearle@nisource.com
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150 West Market Street, Suite 600
Indianapolis, IN 46204

February 15, 2013

Via Electronic Transmission — PipelineDamageCase@urc.in.gov

Pipeline Safety Division — Case No. 3638
Indiana Utility Regulatory Commission

101 West Washington Street, Suite 1500 East
Indianapolis, Indiana 46204

RE: Notification of Possible Violations; Pipeline Division Case No. 3638
Date of Event: 7/6/12
Event Location: 250 Lake Park Rd Lot 15, Chesterton
Excavator: Indiana American Water Company
Other Party: N/A

To Whom It May Concern:

This letter responds to the Indiana Utility Regulatory Commission, Division of
Pipeline Safety, Notification of Possible Violations for Case No. 3638 (as detailed above)
identifying potential violations of Indiana law dated January 16, 2013. NIPSCO has
identified and electronically submitted both pre- and post-locate photos of the area in
and around this damage site since its initial submission made on October 22, 2012.1

NIPSCO maintains that the locate marks were accurate but had been disturbed at
the time of the excavation consistent with the report from the NIPSCO field crew that
was submitted as part of NIPSCO’s original submission. The photos taken by USIC at
the time of the locate correlate closely to the pre-excavation photos submitted by the
excavator, and both show both yellow paint markings and a flag very close to the blue
PVC pipe (See NIPSCO photos 122418644 and 122418627, and Excavator Photo #1). In
the post locate photos, the paint has been disturbed in the area, a hydrant installed, and
the flag apparently moved (See NIPSCO Photo 123571644). In spite of the difficulty in
assessing the distances involved, there is no question from the photos taken at the time

! Because of the difficulty in assessing perspective and distance from the photos, NIPSCO submitted all of

the pre- and post-excavation photos to the Pipeline Safety Division on disk on February 15, 2013.



of the damage that the area had been heavily disturbed to the point that a re-mark
would have been appropriate to verify the location of underground facilities.

If there are any additional questions, please contact the undersigned.

Very truly yours,

ATt

Christopher C. (Kit) Earle

NiSource Corporate Services - Legal
Phone: 317-684-4904

Fax: 317-684-4918

Email: cearle@nisource.com




DAMAGE INFORMATION REPORT - PIPELINE SAFETY DIVISION

State Form 54122 (R2/7-11)
INDIANA UTILITY REGULATORY COMMISSION

Submitted to TURC-Pipeline Safety on: ~ AY9 222012

Who is submitting this information?

. .. . Steve Noffsi
Name of person providing this information: eve motisinger

. 3511 E 15th Ave
Business address (number and street): Y

City, State, and ZIP code: Gary, IN, 46403

Telephone number (area code): (219)962-0422

Fax number (area code): (219)962-0404

. cludwig@nisource.com
E-mail address: 9@

Excavator Information, if known

Full name: Indiana American Water Company

. 650 Madi Street
Business address (number and street): adison >tree

. Gary, IN, 46401
City, State, and ZIP code: ary

Telephone number (area code): (219)880-2330

21 1-2227
Fax number (area code): (219)88

E-mail address:

Excavation or Demolition Information
Excavator type: Utility
Excavation or demolition equipment: Backhoe/Trackhoe

Type of work performed: Wwater



Date and Location of Damage

Date of damage (month, day, year): Jul6,2012

Porter
County:

City: Chesterton

Street address (number and street, city, state, and ZIP code):
250 Lake Park Rd Lot 15

Nearest intersection: amey >t

Right of way where damage occurred: Public - City Street
Was there a release of product? Yes

If yes, was there an ignition of product?

Were evacuations necessary as a result of release? g

If yes, how many evacuated? O

Was there a customer service interruption? Yes

If yes, how many affected? !

. . . 2
Time to restore service (in hours):

Enter number of injuries, if applicable and known:

Enter number of fatalities, if applicable and known:

Property damage, Estimate $

Affected Facility Information

What type of pipeline was damaged? Natural Gas
What was the affected facility? Distribution

What was the depth of the facility, in inches? 30

Notification, Locating, Marking

Did excavator request locates prior to commencing work? Yes

Enter Indiana 811 ticket number, if known: 1207030267




Was the locate request completed within two working days? Yes

If locates were performed, were they done so by a contractor or pipeline employee? Contract Locator

If a contractor locator, enter the company name, if known: USIC

Were facility marks visible in the area of excavation? Yes

Were facilities marked correctly? Yes
Type of markings used: Paint

If other, please specify:

Was site marked by “White Lining”? ves

Were special instructions part of the locate request? No

Were maps used to complete the locate request? Yes

Were pipeline company representatives on site during excavation? No
Did the excavator notify the operator in the event of this damage? Yes
Did the excavator notify Indiana 811 in the event of this damage? No
Did the excavator notify 911 in the event of a release of product? Unknown/Gther

Description of Cause

Select from the list the most accurate cause for the damage: --Failure to use hand tools where required

Additional Comments
Nipsco emergency repair ticket 1207062375



May 23, 2013

Pipeline Safety Division-Case # 3638
Indiana Utility Regulatory Commission
101 W. Washington St. Ste. 1500 E
Indianapolis, IN 46204

INITIAL DOCUMENTS-EXCAVATOR
Dear Mr. Boyd:

| have received the Notice of Preliminary Determination of Violation for Pipeline Safety Division Case #
3638 relating to a utility damage incident occurring on 07/06/2012 at 250 Lake Park Rd. Lot 15 in
Chesterton, IN. This case alleges that we may have violated the statutes below and requires response
from Indiana American Water.

IC 8-1-26-16(g) Failure to provide notice of excavation

IC 8-1-26-16(h) Failure to perform required white lining

IC 8-1-26-20(b) Failure to maintain two (2) feet clearance with mechanized equipment
Indiana American Water responds to the alleged violations as follows:

IC 8-1-26-16 (g) Failure to provide notice of excavation: Indiana American Water provided notice of the
excavation to the IUPP as evidenced by locates number 1207030267.

IC 8-1-26-16 (h) Failure to perform required white lining: Indiana American Water Operations
Supervisor Roberto Pena white flagged the boundary of the excavation area as required by IC 8-1-26-
16 (a)(2). Flagging of the excavation area was completed on 07-03-2012. White flags used to mark
the boundary of an excavation meet the definition of “white lining” described by IC 8-1-26-11.5.

IC 8-1-26-20 (b) Failure to maintain two (2) feet clearance with mechanized equipment: Indiana
American Water operator did not maintain appropriate clearance as required in IC 8-1-26-20 (a)(2)
resulting in mechanized equipment coming in contact with and causing damage to the utility facility
owned by Northern Indiana Public Service Company. Indiana American Water employees involved in
this excavation state that USIC did mark utilities in the area but that the locating marks for the gas utility
damaged in this incident were mismarked and did not accurately locate the gas utility that was
damaged by the excavation.

The Notice of Preliminary Determination of Violation for Pipeline Safety Division Case #3638 also
states it is investigating the violation of IC 8-1-26-18(f), failure to properly locate facilities by the
operator, in this case NIPSCO. Indiana American Water’s incident investigation has concluded that the
gas utility damaged by Indiana American Water was improperly located and/or not located by
NIPSCO'’s contracted utility locating service USIC.



The information request for this Notice of Preliminary Determination of Violation has been included with
this narrative response, per your request. Also attached are photos of the damage scene,
documentation of the locate request and an investigation report completed by Indiana American Water.

Sincerely,

Craig Murphy

Senior Specialist Operation Risk Management
Indiana American Water
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INDIANA
AM CAN 650 Madison St. P 219-880-2361
ERI WATER Gary, IN 46401 F 219-880-2313
10-14-2012

Pipeline Safety Division-Case # 3638
Indiana Utility Regulatory Commission
101 W. Washington St. Ste. 1500 E
Indianapolis, IN 46204

INITIAL DOCUMENTS-EXCAVATOR

Dear Mr. Boyd:

| have received the Notice of Preliminary Determination of Violation for Pipeline Safety Division Case #
3638 relating to a utility damage incident occurring on 07/06/2012 at 250 Lake Park Rd. Lot 15 in
Chesterton, IN. This case alleges that we may have violated the statutes below and requires response
from Indiana American Water.

IC 8-1-26-16(g) Failure to provide notice of excavation

IC 8-1-26-16(h) Failure to perform required white lining

IC 8-1-26-20(b) Failure to maintain two (2) feet clearance with mechanized equipment
Indiana American Water responds to the alleged violations as follows:

IC 8-1-26-16 (g) Failure to provide notice of excavation: Indiana American Water provided notice of the
excavation to the IUPP as evidenced by locates number 1207030267

IC 8-1-26-16 (h) Failure to perform required white lining: Indiana American Water Operations
Supervisor Roberto Pena white flagged the boundary of the excavation area as required by IC 8-1-26-
16 (a)(2). Flagging of the excavation area was completed on 07-03-2012. White flags used to mark
the boundary of an excavation meet the definition of “white lining” described by IC 8-1-26-11.5.

IC 8-1-26-20 (b) Failure to maintain two (2) feet clearance with mechanized equipment: I[ndiana
American Water operator did not maintain appropriate clearance as required in IC 8-1-26-20 (a)(2)
resulting in mechanized equipment coming in contact with and causing damage to the utility facility
owned by Northern Indiana Public Service Company. Indiana American Water employees involved in



this excavation state that USIC did mark utilities in the area but that the locating marks for the gas utility
damaged in this incident were mismarked and did not accurately locate the gas utility that was
damaged by the excavation.

The Notice of Preliminary Determination of Violation for Pipeline Safety Division Case #3638 also
states it is investigating the violation of IC 8-1-26-18(f), failure to properly locate facilities by the
operator, in this case NIPSCO. Indiana American Water's incident investigation has concluded that the
gas utility damaged by Indiana American Water was improperly located and/or not located by
NIPSCO'’s contracted utility locating service USIC.

The information request for this Notice of Preliminary Determination of Violation has been
included with this narrative response, per your request. Also attached are photos of the damage
scene, documentation of the locate request and an investigation report completed by Indiana
American Water.

Sincerely,

L/Craig Murphy
Senior Specialist Operation Risk Management
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