
 

 

 

 

 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Lowes Home Improvement 

UPPAC Database Record ID:  3626 

Report Date:  04/17/2012 Investigator:  William Boyd 

Damage Date: 8/21/2012 Damage Address: 620 W Main St, Beech Grove, Marion County 

 

The Parties 

Excavator: Lowes Home Improvement  (Contractor) 

Address:  4444 S Emerson Avenue, Indianapolis, In 46203 

Facility Owner: Citizens Gas 

 

Pipeline Facility 

      Facility Type: Natural Gas Facility Function: Service/Drop 

 Type of Equipment: Auger Type of Work Performed: Fencing 

 

Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: True Number of Customers Affected: 1  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $0 

 

Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: Yes Indiana 811 Ticket Number:  1208201856  Original Start Date:  

Locate Instructions:  

Follow-Up Locate Instructions (if applicable):  

 

Synopsis:  Excavator damaged an underground natural gas service during work to improve landscaping and grounds. 

 

Findings:   Reported by Citizens Gas; excavator’s response to initial notice was received on 2/21/2013.  Legal 

commencement of work could begin on 08/22/2012, however the damage occurred on 08/21/2012.  The excavator does not 

give indication that the operator located before excavation activities commenced.  As such, based on previous rulings, this 

excavator did not have a valid locate request.  

 

Conclusion:  Excavator failed to provide notice of excavation by beginning work prior to the end of a wait period that lased 

up to 2wo full working days.   

Violation: 8-1-26-16(g)(prior) Failure to provide notice of excavation - damage occurred prior to two 

working days from request date. 
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Aug 29, 2012

Tony Chan (Citizens Gas)

2150 Dr. M.L. King Jr. St.

Indianapolis, IN 46202

(317) 927-4619

(317) 927-4619

AChan@CitizensEnergyGroup.com

LOWE'S

4444 S EMERSON AVE

Indianapolis, IN 46203

317-840-4587

Contractor

Auger

Fencing
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Aug 21, 2012

Marion

Indianapolis

620 WMAIN ST (BEECH GROVE)

7TH AVE

Public - City Street

Yes

No

No

0

Yes

1

1

0

0

0

Natural Gas

Service/Drop

36

Yes

1208201856
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Yes

Contractor

USIC

Yes

Yes

Paint and Flags

-

No

No

Yes

No

Yes

No

Yes

--Failure to use hand tools where required

-



From: Hege, Joshua - Joshua A
To: IURC PipelineDamageCase
Subject: Case Number: 3626
Date: Thursday, February 21, 2013 5:13:21 PM

I am emailing you in response to the letter that we received on case number: 3626. I have made
several attempts to contact the gas company about the investigation letter that we received about the
incident that happened on August 21st. I believe that there was some confusion when it was being
marked and also we were not given the appropriate information. The reason I say that is when the
accident happened, the gentleman by the name of Brian Flatter who was the person who was doing the
marking that morning came back out and mad a couple of disturbing comments. The first one was that
''He was wondering if he even marked that right'', and I responded with, what do you mean. He then
said ''I was unable to tie off on the meter box so I couldn't get a clear signal, so I had no idea where
the line was buried, so I had to guess and do the best I could.'' I didn't know what to say. I honestly
was speechless. A short time after that there was a representative from the gas company that came
over to get some information about the incident. And was kind of rude towards me. I explained to him
that this was a complete accident and that we were here to help this organization in sprucing up their
grounds and trying to provide a better well being for the children that reside there for the after school
care. He then informed me that all the information on how and where to dig was located in the
pamphlet that was given to me when the markings were done. I asked him who was the person that
would have been handing that out. He said Brian Flatter, because he was the one who did the markings
that morning. I informed him I did not receive this pamphlets and I also check with the owner of the
building who was there at the time when the markings were done. He also did not receive any such
pamphlet. Until now I have been unable to talk to anyone and just wanted to make some one aware of
the situation. I also have a couple of people who were there with me at the time of these conversations
with Mr. Flatter.

Thank you for listening and I hope this helps with your procedure. I just thought that someone should
know about the incident.

Thank you,

Josh Hege
Assistant Store Manager
Beech Grove, 2319
317-405-0221 ext. 801

NOTICE:
All information in and attached to the e-mail(s) below may be proprietary, confidential, privileged and
otherwise protected from improper or erroneous disclosure.  If you are not the sender's intended
recipient, you are not authorized to intercept, read, print, retain, copy, forward, or disseminate this
message.  If you have erroneously received this communication, please notify the sender immediately by
phone
(704-758-1000) or by e-mail and destroy all copies of this message (electronic, paper, or otherwise). 
Thank you.

mailto:Joshua.A.Hege@store.lowes.com
mailto:pipelinedamagecase@urc.IN.gov


From: Hege, Joshua - Joshua A
To: IURC PipelineDamageCase
Subject: Case Number 3626
Date: Thursday, February 21, 2013 5:40:04 PM

I also wanted to make you aware that we did not receive this letter until late Tuesday. I wanted to
make you aware of that because I read through the notification letter and noticed that there was a
week lead time to submit information. And in my prior email the prior notification letter and the person
I tried to get in touch with was Bill Boyd.

Thank You,

Josh Hege
Assistant Store Manager
Beech Grove, 2319
317-405-0221 ext. 801

NOTICE:
All information in and attached to the e-mail(s) below may be proprietary, confidential, privileged and
otherwise protected from improper or erroneous disclosure.  If you are not the sender's intended
recipient, you are not authorized to intercept, read, print, retain, copy, forward, or disseminate this
message.  If you have erroneously received this communication, please notify the sender immediately by
phone
(704-758-1000) or by e-mail and destroy all copies of this message (electronic, paper, or otherwise). 
Thank you.

mailto:Joshua.A.Hege@store.lowes.com
mailto:pipelinedamagecase@urc.IN.gov
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