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Pipeline Safety Division Investigation Report 
 

Investigation regarding:  QC Communications, Inc. 
UPPAC Database Record ID:  3584 
 
Investigator:  Howard Friend 

Report Date:  10/29/2012 

 
Damage Date: 8/14/2012 4:34:55 PM 

Damage Address: 926 Windstar Blvd 

City: Franklin 

County: Johnson  

 
The Parties 

Excavator: QC Communications, Inc. 
Contact: Junior Hounshell 

Address:  7925 West 100 South, Wabash, In  46992 

Telephone: (800) 421-0582 
 

Facility Owner: Vectren 

Contact: Darlene Kulhanek 

Address:  1 N Main Street, Evansville, IN  47702 

 
Pipeline Facility 
      Facility Type: Natural Gas 

      Facility Function: Service/Drop 
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Investigation regarding:  QC Communications, Inc. 
UPPAC Database Record ID:  3584 

 
Damage Impact 

Product release: Yes 

Ignition:  No 

Service Interruption: True 

Number of Customers Affected: 1  

Injuries: 0 

Fatalities: 0 

Repair Cost (if known): $785 

 
Excavator Activities/Cause of damage information: 

Excavator request locates: Yes Indiana 811 ticket Number:  1208070468 

Type of Equipment: Boring 

Type of work performed: Telecommunications 
 
 
Synopsis:  A one inch natural gas service was damaged during a boring procedure to install fiber 
optic.  
 
Findings:   Excavator failed to expose the gas service prior to beginning the bore, subsequently 
causing the damage.  Reported by Indiana 811; excavator signed for initial notice on 09/172012 
but has not submitted a response.   
 
Conclusion:  Excavator failed to maintain the required clearance with mechanized equipment. 

Violation: IC 8-1-26-20(b): Failure to plan excavation to avoid damage or interference 
with underground facilities; Failure to maintain two (2) feet clearance with mechanized 
equipment. 

 
 
  

 

 
























