
 

 

 

 

 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Vectren 

UPPAC Database Record ID:  3581 

Report Date:  5/6/2013         Investigator:  Mike Orr 

Damage Date: 8/13/2012 10:39:30 AM Damage Address: Main St, Gas City, Grant  

 

The Parties 

Excavator: Miller Pipeline 

Address:  8850 Crawfordsville Rd, Indianapolis, In  46234 

Facility Owner: Vectren 

 

Pipeline Facility 

      Facility Type: Natural Gas    Facility Function: Transmission 

 Type of Equipment: Backhoe/Trackhoe Type of Work Performed: Natural Gas 

 

Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: False Number of Customers Affected: 0  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $88 

 

Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: Yes Indiana 811 Ticket Number:  1207300579  Original Start Date:  

Locate Instructions:  

Follow-Up Locate Instructions (if applicable):  

 

Synopsis:  A natural gas service stub was damaged during excavation for a gas line. 

 

Findings:   Reported by Indiana 811; excavator’s response to initial notice was received on 10/12/2012.  The excavator 

had a valid locate request. The operator did not locate a service stub due to the fact they did not have a record of 

the facility. 

 

Conclusion:  There was a failure to provide accurate locate markings due to improper records. 

 

Violation: 8-1-26-18(f) Operator failed to locate or provided incorrect locate markings. 

 























INFORMATION REQUEST
State Form 54909(2-12)
INDIANA UTILITY REGULATORY COMMISSION - PIPELINE SAFETY DIVISION

Case Number: 3581

The Pipeline Safety Division ofthe Indiana Utility Regulatory Commission requests any and all
information you can provide regarding the following criteria.

Upon completion of answers select email button for submission.

The Parties

Excavator Information:

Business Name: Miller Pipeline

Responsible Party Personal Name:
Randy Lanning

Title (if any): Foreman

Address (number and street): 8850 Crawfordsville Rd.

City, State and ZIP Code: Indianapolis , IN 46234

Preferred Telephone Number (area code): 3 17 293-0278

Cellular Telephone Number (area code):

Email Address: info@millerpipeline.com

Facility Information:

Business Name: Vectren

Responsible Party Personal Name: Keith McClain

Title (if any):

Address (number and street): _
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City, State and ZIP Code:

Preferred Telephone Number (area code):

Cellular Telephone Number (area code):

Email Address:

Locator Service Information:

Business Name:
USIC

Responsible Party Personal Name:

Title (ifany):

Address (number and street):

City, State and ZIP Code:

Preferred Telephone Number (area code):

Cellular Telephone Number (area code):

Email Address:

Cause of Damage Information

Type of Equipment (select one): Backhoe/Trackhoe

Type of Work Performed (select one): Natural Gas

Other Information (Witness, Police, Fire, Other):

Personal Contact: Jack Dodd

Business/Organization Name: Miller Pipeline

Title (tfany): Equipment Operator

Address (number and street): 8850 Crawfordsville Rd.

City, State and ZIP Code : Indianapolis , IN 46234

Preferred Telephone Number (area code): 317 293-0278

Page 2 of 5



Cellular Telephone Number (area code):

Email Address:

Utility Line Impact

Location of Damage:

Address (number and street): info@m lerpipeline.com

City, State and ZIP Code: Gas City; IN

Nearest Intersection: Main and 7th

Product Type (select one): Natural Gas

Facility Type (select one): Distribution

Size (Diameter/etc.):
3/4

Pressure (PSIG/Inches):
220 pslg

Interruption in Service : q Yes 0 No Number of Customers Affected:

Evacuation : q Yes No If yes, How Many Evacuated?

Repair Cost (if known): $

Release of Product: 0 Yes q No

Ignition and/or Fire : q Yes X No

Excavator Notify 811: 0 Yes q No

Locate Information

Excavator Request Locate: Yes q No

Indiana 811 Locate Ticket Number;
12D7300579
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Locate Marks Visible:

Locate Marks Correct:

Excavator "White Lined":

Maps Used to Mark Facilities:

q Yes 0 No

q Yes 0 No

q Yes Z No

0 Yes q No

Was Locate Provided. within Two (2) Working Days:

Operator Employees On-site during Excavation:

Incident Impact Information

Number of Outpatient Treated: g

Number of Inpatient Treated: 0

Number of Fatalities: 0

Fire Department Response : q Yes R No

Police Department Response : q Yes No

Ambulance Response : q Yes j No

Additional Information / Comments

0 Yes q No

Yes q No

swe were digging toinstalLa_12 gasmain_wEStrurka3774!stu -comng_oTf an_existing1 main.We- adxw
nowledge of this 3/4" stub since itwas not indicated on any of the prints. We notified Vectren Inspectorand
11. The damage was only a crack on the threads so 3/4" line was not blowing , it was hissing . We repaired by
igging up at tap, shut off gas, and cut and capped 3/4" at main 91 feet east of west property line and 45 feet

orth of c/ I of main street.
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NARRATIVE STATEMENT

Your Pipeline Safety Division . Case Number:
3581

Your Full Name:
Ralph Miller

Full Name of Business I Entity (if applicable):
Miller Pipeline

Your Business Title (if applicable): VP HR

Address (number and street):
8850 Crawfordsville Rd.

City:
Indianapoli

State : IN ZIP Code:
46234

Your E-mail Address:
ralph.miller@mlllerpipellne.com

Please return your Narrative Statement to:

Pipeline Safety Division - Case Number
3581

Indiana Utility Regulatory Commission
101 West Washington Street, 1500E

Indianapolis , IN 46204

Or scan the statement and Email to:

Pip elineDamaeeCaseta,a re. in. eov
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Heminger - Frazier, Sarah

From : Heminger-Frazier, Sarah
Sent: Monday, July 30, 2012 9:06 AM
To: Lanning, Randy
Subject : Emailing: Ticket Text and Map display for Ticket # 1207300579.htm

NORMAL NOTICE JOB EXTENSION r.'61,nJ tICke Ft)1 /Ur2/S,
Ticket : 1207300579 Date: 07/30/2012 Time: 09:01 Oper: SARAH.HEMINGER Chan:000
Old Tkt: 1207121459 Date: 07/12/2012 Time: 10:54 Oper: SARAH.HEMINGER Rev: OOA

State: IN Cnty: GRANT Twp: MILL

Cityname: GAS CITY Inside: Y Near: N

Subdivision:

Address :
Street : MAIN ST

Cross 1 : 7TH ST Within 1/4 mile: Y

Location: PAINT AND FLAG ENTIRE RIGHT OF WAY ON THE NORTH SIDE OF MAIN ST FROM
CENTERLINE 7TH ST HEADING EAST TO THE CENTERLINE OF 8TH ST 25OFT

Grids : 4029D8535A 4029C8535A 40291)8536D 4029C8536D

Work type : REPLACE GAS MAIN

Done for : VECTREN

Start date: 08/01/2012 Time: 09:15 Hours notice: 48/48 Priority: NORM
Ug/Oh/Both: U Blasting: N Boring: N Railroad: N Emergency: N

Duration : 4 WEEK Depth: 6FT

Company : MILLER PIPE LINE Type: CONT

Co addr : 8850 CRAWFORDSVILLE RD

City : INDIANAPOLIS State: IN Zip: 46234

Caller : SARAH HEMINGER Phone: (317)295-6417

Contact : RANDY Phone:

BestTime:

Mobile . (317)339-3509

Fax : (317)295-6418

-.H-EM-I-NM-ECM-I-LI.E-E4g^P-Ei.I-N-F^.,OIEmail-SARAH

Remarks : All tickets are taken and processed on Eastern Daylight Time

NEED ALL UTILITIES TO RETURN AND REMARK PREVIOUS TICKET 1207121459

Will you be white-lining the dig site area? NO

Submitted date: 07/30/2012 Time: 09:01

Members: ID5461 ID6671 ID6995 SBCIN SM

Member Name Facility Types

AT&T.- DISTRIBUTION COMMUNICATIONS

BRIGHT HOUSE NETWORKS MARION

GAS CITY MUNICIPAL UTILITIES

VECTREN - MARION GAS



Ticket Text and Map display for Ticket: # 1208131306 Page 1 of 1

DAMAGE JOB EXTENSION

Ticket : 1208131306 Date: 08/13/2012 Time: 10:39 Oper: ABOND Chan:007

State: IN Cnty: GRANT Twp: MILL

Cityname : GAS CITY Inside: Y Near: N

Subdivision:

Address :
Street : MAIN ST

Cross 1 : 7TH ST Within 1/4 mile: Y

Location: PAINT AND FLAG ENTIRE RIGHT OF WAY ON THE NORTH SIDE OF MAIN ST FROM

CENTERLINE 7TH ST HEADING EAST TO THE CENTERLINE OF 8TH ST 250FT

Grids : 4029D8535A 402908535A 4029D8536D 4029085360

Work type : REPLACE GAS MAIN

Done for : VECTREN

Start date: 08/13/2012 Time: 10:39 Hours notice: 0/000 Priority: EMER

Ug/Oh/Both: U Blasting: N Boring: N Railroad: N Emergency: Y

Duration : 4 WEEK Depth: 6FT

Company : MILLER PIPE LINE Type: CONT

Co addr : 8850 CRAWFORDSVILLE RD

City : INDIANAPOLIS State: IN Zip: 46234

Caller : SARAH HEMINGER Phone: (317)295-6417

Contact : RANDY Phone:

BestTime:

Mobile . (317)339-3509

Fax : (317)295-6418

Email : SARAH.HEMINGER@MILLERPIPELINE.COM

Remarks : All tickets are taken and processed on Eastern Daylight Time

PER RANDY LANNING: VECTREN GAS LINE WAS APPROX 100 FEET EAST ON THE NORTH SIDE

OF MAIN STREET - GAS LINE IS BLOWING - CAN HEAR AND SMELL THE GAS BLOWING - 3/4

INCH STEEL GAS LINE CREW IS ON SITE - HAS CALLED VECTREN - PREVIOUS TICKET

1207300579 - THANKS -- THIS REPLACES TICKET 1208131301 - THANKS

Will you be white-lining the dig site area? NO

nm 08 13/2012 Time, 10:39

Members: ID5461 ID6671 ID6995 SBCIN SM

Member Name Facility Types

View Map

AT&T - DISTRIBUTION COMMUNICATIONS

BRIGHT HOUSE NETWORKS MARION

GAS CITY MUNICIPAL UTILITIES

VECTREN - MARION GAS

http://iuppsweb.org/irthinternetIMES SAGETEXT/MessageTextAndMap.asp?NoticelD=IUPPS20... 9/24/2012
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