INDIANA UTILITY REGULATORY COMMISSION
101 W. WASHINGTON STREET, SUITE 1500E

INDIANA

INDIANAPOLIS, INDIANA 46204-3407

http://www.in.gov/iurc
Office: (317) 232-2701
Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: Lineal Contracting

UPPAC Database Record ID: 3560

Investigator: Howard Friend
Report Date: 12/31/2012

Damage Date: 8/10/2012 10:32:51 AM
Damage Address: 9110 Halston Cir
City: Evansville

County: Warrick

The Parties

Excavator: Lineal Contracting

Contact: Mike Blackburn

Address: 2922 Mitchell Road, Bedford, In 47421
Telephone:

Facility Owner: Vectren
Contact: Darlene Kulhanek
Address: 1 N Main Street, Evansville, IN 47702

Pipeline Facility

Facility Type: Natural Gas
Facility Function: Distribution



Investigation regarding: Lineal Contracting
UPPAC Database Record ID: 3560

Damage Impact
Product release: Yes
Ignition: No
Service Interruption: False
Number of Customers Affected: 0
Injuries: 0
Fatalities: 0
Repair Cost (if known): $676

Excavator Activities/Cause of damage information:
Excavator request locates: Yes Indiana 811 ticket Number: 1207260718
Type of Equipment: Boring
Type of work performed: Telecommunications

Synopsis: A two (2) inch plastic natural gas main was damaged during excavation to install a
telecommunications line.

Findings: Reported by Indiana 811; excavator did not respond to initial notice mailed
9/14/2012. The excavator had a valid locate request and the operator provided accurate locate
marks. The excavator failed to expose the natural gas facility and failed to maintain two (2) feet
of clearance.

Conclusion: Excavator failed to maintain the required clearance with mechanized equipment.

Violation: I1C 8-1-26-20(b): Failure to plan excavation to avoid damage or interference
with underground facilities; Failure to maintain two (2) feet clearance with mechanized
equipment.



INITIAL DOCUMENTS -

INDIANA OPERATOR

S5TATE o

Q/

TNDIANA UTILITY REGULATORY COMMISSION http://wwwv.in.gov/iure
101 W, WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
TNDIANAPGLIS, TNDIANA 46204-3407 Facsiinile: (317) 232-6758

September 18, 2012

Ms. Darlene Kulhanek
Vecticn

| N Main Street
Lvansville, IN 47702

Subject: Tuvestigation Request for Information
Date of Event: 8/10/2012

Event Location: 9110 Halston Cir, Evansville
Tactlity Owner; Vectren

Excavator: Lineal Confracting

Other Party: N/A

Pipeline Division Case No. 3560

Dear Ms, Kulhanek:

Pursuant to Indiana Code 8-1-26, the Indiana Deamage fo Underground Facifities Aci, the Pipeline Satety
Division of the Indiana Utility Regulatory Commission (“Pipeline Division”) is required to investigatc
reported incidents of alleged statutory violations involving underground pipeline safely. The purposc of
this statute is to promote excavation and pipeline safety and to reduce the imminent danger to life, health,
property, or loss of service associated with wimsafe digging praclices. Please note that the investigation
does not entail determining ¢riminal liability or a civil determination of fault or damages; however, it
does determine whether any statutory violations were committed regarding public safety.

The Pipeline Division received information regarding pofential statutory violations regarding the datc and
location referenced above. You were identified as a person or enlity that might have information that
would assist the Pipeline Division in ils investigation. Therefore, we have confacted you in order to
receive the full account of information fu order to make a fair determination related lo the eircumstances
of this incident.

We have asked all involved parties, entities and witnesses to provide writfen information within 30 deays
in order to meet legal deadlines to conclude our investigation. Please consider this letter as a formal
request to receive any and all information and evidence (including a narrative, documentation,
maps, photographs or any other written information) you can access regarding anything yon may
know about the incident referenced above.



DAMAGE INFORMATION REPORT - PIPELINE SAFETY DIVISION

State Form 54122 (R2/7-11)
INDIANA UTILITY REGULATORY COMMISSION

Submitted to IURC-Pipeline Safety on: 2282912

Who is submitting this informnation?

. - . Darlene Kulhanek
Nanme of person providing this information:

. 1 Main Street
Business address (unnber and sireef):

City, State, and ZIP code: Evansville, IN 47711

Telephone number (area code). 812-491-4227

Fax number (area code): 812-491-4504

E-mail address: dkulhanek@vectren.com

LExcavator Information, if known

Full name: Lineal Contracting

. 2922 Mitchell Roa
Business address (mumiber and street): ? ltchell Road

. Bedford, IN 47421
City, State, and ZIP code: eaor

812-277-0477
Telephone number (area code):

Unknown
Fax number (crea code):

. Unknown
E-mail address:

Excavation or Demolition Information
Excavator type: Contractor
Excavation or demolition equipment; Boring

Type of work performed: Telecommunications



Date and Location of Damage

Date of damage (month, day, year): 8-10-2012

County: Warrick

, Ev i
City: ansville

Street addvess (rmmber and siveet, city, state, and ZIP code):
Quter Lincoln west of Halston Circle, Newburgh, IN

. . Unknown
Nearesl Intersection:

Right of way where damage occurred; Dedicated Public Utifity Easement
Was there a relcase of product? Yes

If yes, was there an ignition of product? pg

Were evacnations necessary as a result of release? pg

If yes, how many evacuated? ©

Was there a customer service interruption? No

If yes, how many affectcd? ©

. . , 0
Time to restore service (i hours):

T . 0
Enter number of injuries, if applicable and known:

e . 0
Enter number of fatalities, if applicable and kuown:

. 676.16
Property damage, Estimate $

Affected I'acility Information

What type of pipeline was damaged? Natural Gas
What was the affected facility? Distribution

What was the depth of the facility, in inches?

Notification, Locating, Marking

Did excavator request locates prior to commencing work? Yes

Enter Indiana 811 ticket number, if known; 1207260718




Was the [ocate request completed within two working days? Yes
If locates were performed, were they done so by a contractor or pipeline employee? Contract Locator

If a contractor locator, enter the company name, if known: USIC

Were facility marks visible in the area of excavation? Y&s

Were facilitics marked correctly? Yes
Type of markings used: Paint and Flags

[f other, please specify:

Was site marked by “White Lining”? No

Were special instructions part of the locate request? Unknown/Other
Were maps used to complete the locate request? Unknown/Other
Were pipeline company representatives on sile during excavation? No
Did the excavator notify the eperator in the event of this damage? Yes
Did the excavator notify Indiana 811 in the event of this damage? Yes
Did the excavator notify 911 in the event of a release of product? Unknown/Other

Description of Cause

Select from the list the most accurate cause for the damage: --Failure to use hand tools where required

Additional Comments
2" plastic main damaged by bore. Not hand exposed.



NOW DUE

1 VECTREN ENERGY DELIVERY OF INDIANA - SOUTH $676.16
LINEAL CONTRACTING Type: GAS

2922 MITCHELL ROAD, Invoice: FDS0016714
BEDFORD, IN 47421 BillTolD: 32412

Billing Date: 9/7/2012
Date of Loss; 8/10/2012
5856 103.0509

Please return this portion with your remittance.

Mail Payment To; NOW DUE
Vectren Utliities HoldIRAREMEYEREY DELIVERY OF INDIANA - SQUTH

1239 Relizble Parkway
Chicago. 1L 80688-0012
Inquiries: 1-877-902-2934, Mon.-Fri., 8-5

Rlsk Managemenl/Claims Deparimenl $676.16
Type: GAS
LINEAL CONTRACTING Invoice: FDS0016714
2922 MITCHELL ROAD, BiliTolD:; 32412
BECFORD, IN 47421 Billlng Date: 9/7/2012

Date of Loss: 8/10/2012

Invoice For Costs to Repair and Reconstruct Damaged Property

Address: OUTER LINCOLN W/O HALSTON CIR, NEWBURGH
2" PLASTIC MAIN DAMAGED BY BORE.

Material: $172.93

Company Labor: $386.61

Contract Labor: $0.00
Transpeortallon/Equipment: $76.88
Misc: $0.00

Gas Loss: $39.74

Adjustmentls: $0.00

Payments: $0.00

Total: $676.18

5856 103.0508

Remember, call two (2) working days before digging. Contact i.U.P.P.S. at 1-800-382-5544,

Form 2100 (3/02}



Veatren Lo poration
Form 3112 (Rev 0711) (CIS 10/11)

Task No:(Z3.0.507  Capital /O &M (eircle ane)

Vectren Claim Nuntber:

Police Report FAMO #:

[Féémﬂ@”q

. a 7’
22: Z‘;?&Tl:gﬂ %_S— éf /6) ! / Z- Vectren Claims Camera. Prvggy /ﬁf‘/"/{é A
o) - <5 o — A —
Time Qceurred é’ﬁ "j%g T qw/ pm FACILITIES DAMAG E VEOZZ 32
Time Found ’ Vg fwn / pit REP RT
Lnliln(le%?-% 37 Longitude;: =% 7 - SrEy L GI:)S 4
DAMAGE 8|7 FACILITY TYPE:
Address ﬂp,/c:’// //[/(cg (i_a:__ L/Z/f Lot # stribution [ propane

[ Service [ Storage

Counly /%A%‘//(/A Ch')' %/UZZI/"A

State ﬁ/ Township ()//70—

[ Transmission: (include supplemenlal re;,wf)

FACILITIES DAMAGED: ORITICE SU:[&{S): n (2)
1 Farm Tap 0s0inch O O O
] Heater sBineh O O O
[Fain 075inch O O O
(1 Meter {Residential) locineh O O O
] Meter {Indusirial / Commercial) 1.25 inch |
O Odorizer 200me [ OO0 0O
[ Regulator Station o0meh O O 0O
[ Relicf Valve f 400meh 0 O O
[ riser / sooinech OO O O
[ Service Line r "ﬂLr'JI 6o0oinch O O O
O valve ={] 10.00meh [ O O
12.00inch [O O |
O other R 1600inck (0 O O
i 2000imch O O O
Other
TYFE OF MATERIAL: DAMAGE TYPE: PRESSURE:
[ Cast Iren Osevered [ 25 PSIG
[ Plastic (HDPE) [Nol Cut 140 PSIG
{Friastic (MDPE) [Severed P [ 50 psiG
O Sieel Size kg".\”yﬁr ‘ G‘SSJE:;‘;!}G [} .:‘)
:m 2, ] [1 60 PSIG
[l Other ( Fur / 016 WC (.2163)

PROTECTION IN PLACE:
[ Buidding  [JFenee

O Post [ Rail
[ Other

Nl 79

LEAK REPORT
NUMBER:

[Noun
[ vaait E’m/\y

FEED TYPE:
[ One-Way liced
[F4wvo-Way Feed

O7wc (252
[ Othier

DURATION OF ESCAPING GAS:
EFV Activated [ Yes EJ/; O wrs

Minutes: /{7

Number of Custemers
Afteeled,

Total Hours Service
Was O «

SERVICE ORDER NUMRER: *=2 Ao 9Y

DAMAGED BY':

[ Company Crew

B Contrector

O County

[ Developer

[ Farmer

O Municipality

[ Property Owner/ Tenanl
[ Railread

[ State

[ Unknown

[ Uility

[ vehicle Accident

[] Other

WORKING FOR:

Oci [ County [C] Developer
[Astate [J Properly Owner

[] uility

TYPE OF CONSTRUCTION:
[ Agricullure

(7 Building Construclion
{1 Building Demolition
[(dcable TV

] Curbs / Sidewalk

[ Drainage

[ Drivewny

[ Bteetric

[] Engineering 7 Surveying
[1 Fencing

[ Grading

[ Irrigation

[1 Landscaping

[ Liquid Pipeline

[ Milling

O pole

[ Natural Gas

[ Public Transit Authorily

(O] Railroad Majntenance
“ Other N D

CONTINUE ON BACK - INCLUDE ANY OBSERVATIONS / DIAGRAMS

VISUAL OBSERYATION AT DAMAGE SITE: § |/ % /
Visual Observation: [] Above Ground

%—ﬁﬁkﬁv Ground
Locate Applicable Y, O Neo 0 NS
Facilitics Properly Marked IZ& CINo O nNis
Marking Methods: (] Conventional E'ﬁ?a/_f[:] None

[ oftset aint [ Stgkes [ Whiskers
l.ocale Marking Faded: [dvYes [&F ,,’-E| N/S
Wrong Address Reyuested Oves [@No [N

Facilitics Improperly Located: )
[ Qualificd Locator Could Nol Have Accurately Located
[ Inaceurate Maps / Cards .
[ Broken or No Tracer Wirc {Plastic)
[ Insulation Preventing Accurate Locate

Locator Error:
[ Failure to Follow Policy
[ Inappropriate Site Markings
[ Incomplete Locate )
[ Ne Leeales Performed 1
[ Qualified Locator Could Have Accurafely Localcd
[ Wrong Address Located

[ harking Off By: m/(F’cl / Inclies)
Yes [JNo

[} ves- [0 No [ Desiroyed
\:/H/v [J No [ Destroyed

Were Facilily Marks Visible
Was Arca While Lined
Positive Response

Toleranee Zone Violaled Yes |:| No
Parl of Projecl O Yes I}i'/
Company Representative On-Site [ Yes

Qbscrvalion by (IDH): O ‘2 ?:- 3

Namge of Locator:
LOCATINGORGANIZATION:
E’Conlrncl Locator
[ Unkoown { Other
[ utility Owner

NOTIFICATIONS AND OTHER DETAILS OF LOCATIE:

[ Locate Ticket:

Dale: Time: __am/pm
TYPEAF REQUEST:
[fo{cgular Request [ Emergeney Regquest
[ Lecate Company Notified
Contact Name:
Time Called: am/ pm
Time Locator Arrived at the Site: am/pm

Company Notified of Locate Near Crilical Facititics

Oves [INo O NS

Copy of Mark Ont Request Pravided Within 2 Working Days
Oyes ONe [ NS

ONE —CaA¥1. CENTER:
[T 1L PPS
[ ours
(] unknown




Vectren Corporation

Form 3112 (Rev.07/11) (CIS 10/11)

Facilitfes Damage Report Gos Page 2 of 2

TYPE OF EQUIPMENT:

ROOT DAMAGING CAUSE:

7 Ange
E’ﬁ%%g‘ﬁ"o(c/ Track hoe
[ering

Bring
[ Drilling
[J Explosives

[] Farm Bquipment
[] Grader # Seraper

[ Hand Tools

[ Milling Equipment

[ Plow

[ Probing Deviee

[ Trencher

[ vacuum Equipment

[ vehicle

[ Other

[] Abandoned Facility
[ Deteriorated Facility
[ Facility Could Not be Found/ Loeated
[ Facility Was Not Located / Marked
[ Failure to Maintain Clearance

_ [ Failurc (o Maintain Marks
%/Faihﬁé’ln Support Exposed Facility

Failurc to Use Hand Tools Whare Required

[] Improper BackIilling
[ tncorrect Records / Maps
[] Marking or Location Not Suflicicnt
[ No Naotification Made to One-Call
[] One-Call Nolifieation Brror
[ Previous Damage
[ Wrong Information Provided

Did Exceavator Notify You

Excavation Required

Media at Site

\Wns There Ignhlion of Gas?

INVOICE:

O Other

[ Yes @”?\T’o/

[ Yes No

[ Yes 7 No

[ Yes No

IE/Yes ONo [vs

Veetren Claim Number:

CONTRACTOR REPAIRS:—
[ Contractor Work#,fd"\"cc(rcn Madec Repairs at Own Expense
[ Yes AN [ NS
O Conlractor Repaired Dafnage -
O Yes EI’,DO O wN/s
Name of Contraclor:
# of Regular Hours;
# of Overlime Hours;
it of Regular Hours;
Crew Typc:

MATERIALS OR ROAD WORK:
[ Meter was replaced

(Stores Code)

[] Regulator Was Replaced

{Stores Code)

[] Temporary Asphali Repair:

(sq. f1)

[ Perancnt Asphalt Repair:

(sq. 1)

RIGHT OF WAY:

[ Dedicaled Utility Eascment
[ Faderal Utility Basemend
[ Pipeline

[ Power / Transmission Lire
[ Private - Busincss

[ Private - Basement

[ Private - Land Owner

[1 Public - County Road

[ Public - Iatersiate Highway
[ Public - Othier

[ Public - Statc Highway

%%gblic — City Street
nknown

DAMAGING PARTY:

Address:

Name: //O/_g%_éxj_/z(éﬂd . '

V7 FetadlV /M

Plone: (

City/ Stale/ Zip:

B! farat', Fa. §742/
277~ YT

B2

7L DA

S/

(_/Erefnr!d / Invesfigated By

Date! 7

PARTY TO INVOICE:

Name:

Address:

Cily/ State/ Zip:

Phone: (

2

‘1&“"("’"( [

U3

]
ReMewed by Field Supenvisor:

Dale:




Ticket Text and Map display for Ticket: # 1207260718
NORMAL NOTICE SEE REMARKS

Ticket : 1207260718 Date: 07/26/2012 Time: 09:26 Oper: BLIEVERTZ Chan:025

State: IN Cnty: WARRICK Twp: OHIO
Cityname: EVANSVILLE 1Inside: N Near: Y
Subdivision:

Address : 9110

Street : HALSTON CIR

Cross 1 : HALSTON DR Within 1/4 mile: Y

Location: LOCATE-- A 100 FOOT RADIUS OF THE COMMUNICATIONS CABINET IN THE REAR
OF THE PROPERTY---

***Boring Where = UNDER FRONT EASEMENT

Grids : 3758D8725D

Work type : INSTALL COMMUNICATIONS CABLE

Done for : AT&T

Start date: 07/30/2012 Time: 09:45 Hours notice: 96/048 Priocrity: NORM
Ug/Oh/Both: U Blasting: N Boring: ¥ Railroad: N Emergency: N

Duration : 3 WEEKS Depth: 8 FEET

Company @ LINEAL CONTRACTING Type: CONT
Co addr : 2922 MITCHELL ROAD

City : BEDIORD State: IN Zip: 47421

Caller : MIKE BLACKBURN Phone: ({812)277-0477
Contact : PHIL PFEIFFER - CELL Phone:
BestTime:

Mobile : (812)583-6132

Remarks : Al: tickets are taken and processed on Eastern Daylight Time
REMARK AS NEEDED - PREVIOQUS TICKET NUMRER IS 1207172586 - THANK YOU
Will you be white-lining the dig site arca? NO

Submitted date: 07/26/2012 Time: 09:26
Members: ID0716 ID2935 ID3356 IDL856 ID6G412 SBCIN SM

Member Name Facility Types
AT&T - DISTRIBUTION COMMUNICATIONS
IN AMERICAN WATER NEWBURGH
NEWBURGH, TOWN QOF SEWER
TIME WARNER NEWBURGH FIBER OPTIC
VECTREN- ROCKPORT/BOONVILLE GAS & ELECTRIC
WIDE OPEN WEST CABLE TV

View Map Close Map

http://iuppsweb.org/irthinternet/Message Text/Message TextAndMap.asp?Noticel D=1UPPS2012072600743

Page 1 of 1

8/15/2012



Ticket Text and Map display for Ticket: # 1208100774
DAMAGE SEE REMARKS

Ticket : 1208100774 Date: 08/10/2012 Time: 10:29 QOper: JSMITH Chan:088

State: IN Cnty: WARRICK Twp: CHIC
Cityname: EVANSVILLE Inside: N Near: Y
Subdivision:

Address ; 91:0

Street : HALSTON CIR

Crass 1 : HALSTON DR Within 1/4 mile: Y

Location: LOCATE-- A 100 FOOT RADIUS OF THE COMMUNICATIONS CABINET IN THE REAR
OF THE PROPERTY---

***Boring Wnere = UNDER FRONT EASEMENT

Grids 1 3758D8725D

Work type : INSTALL COMMUNICATIONS CABLE

Done for : AT&T

Start date: 08/10/2012 Time: 10:29 Hours natice: 0/000 Priority: EMER
Ug/Ch/Both: U Blasting: N Boring: Y Railrocad: N TFmergency: Y
Duration : 3 WEEKS Depth: 8 FEET

Company : LINEAL CONTRACTING Type: CONT
Co addr : 2922 MITCHELL ROAD

City ! BEDFORD State: IN Zip: 47421

Caller : MIKE BLACKBURN Phone: {812)277-0477

Contact : PHIL PFEIFFER - CELL Phcne:

BestTime:

Mobile @ (812)583-6132

Remarks : All tickets are taken and processed on Eastern Daylight Time

VECTREN GAS LINE WAS CUT IN THE FRONT OF THE PROPERTY OUT NEAR HALSTON
CIRCLE--GAS LINE IS BLOWING--CALLER HAS BEEN ADVISED TC PLEASE NOTIFY VECTREN
AND 811 OF THE CUT GAS LINE--CREW IS ON SITE--CALLER DESCRIBES THE LINE AS
YELLOW PLASTIC AND IS APPROX 2 INCHES IN DIAMETER--PREVIOUS TICKET NUMBER IS
1207260718--THANK YQU!!

Will you be white-lining the dig site area? NO

Submitted date; 08/10/2012 Time: 10:29
Members: ID0O716 ID2535 ID2356 ID5856 ID6412 SBCIN SM

Member Name Facility Types
AT&T - DISTRIBUTION COMMUNICATIONS
IN AMERICAN WATER NEWBURGH
NEWBURGH, TOWN OF SEWER
TIME WARNER NEWBURGH FIBER OPTIC
VECTREN- ROCKPORT/BOONVILLE GAS & ELECTRIC
WIDE OPEN WEST CABLETYV

_ View Map Close Map

Page 1 of 1

http:/fiuppsweb.org/itthinternel/Message Text/MessageTextAndMap.asp?Noticel D=IUPPS2012081000797  8/15/2012












Service Order Status Page 1 of 1

Service Order Status Hednesday, August 15, 2012

Enter Service Order Numbgr:

[2100938 | e | | i e

Banner Instance: ¢ CS03PRCD ¢ CSOIPROD (" CS0O2PROD |

Order Number: S2100938
Order Type: LEAK
Order Status:  Completed

Customer: 300138547 - FRAZIER TONY D
Prem: 1301776 - 9110 HALSTON CIR

Technician: 0753 - Mockobee, Conrad

Order Dates and Times

Neicicl Dt 8/10/2012 10:27:00 AM Events Perfo'rmed/Coranetmn Code
Time Createc: 8/10/2012 9:38:35 AM LKOT - O
Time Dispatched: 8/10/2012 9:38:35 AM
Time In Route:  8/10/2012 11:29:05 AM
Time On-Site: 8/10/2012 11:31:56 AM
Tech Complete:  8/10/2012 11:37:31 AM
Time Closed: 8/10/2012 11:37:31 AM
Meter Information Comnpletion Notes
Current ReadStatus | no readings with sensit, around mtr or foundation. gas main was damaged on stree
Old Meter: 6905 Active t behind this house, possible address given when that emergency cccurred,
New Meter:
Request Notes
HIT 2" PL LINE ...FRONT OF PROPERTY PER MIKE BEACKBURN...LINE LEAKING.. XST:LINCOLN...CELL 812-583-7
266..LINES LOC 1207260718..DAMAGE TICKET1208100774...

MDSI Event Dates and Times

Event DatefTime User

AsnAssignmentiManual Ack_evt 8/10/2012 9:39:44 AM Mockobee, Conrad
AsnAssignmentEnRoute_evt 8/10/2012 9:39:58 AM Mockobee, Conrad
AsnAssignmentOnSite_evt 8/10/2012 9:52:22 AM Moclkobee, Conrad
OrdOrderSuspend_evt 8/10/2012 11:17:049 AM Mockobee, Conrad
OrdOrderSuspend_evt 8/10/2012 11:17:19 AM Mackobee, Conrad
AsnAssignmentEnRoute_evl 8/10/2012 11:29:05 AM Maockobee, Conrad
AsnAssignmentOnSite_evt 8/10/2012 11:31:56 AM Mockobee, Conrad
OrdOrderComplete_evt 8/10/2012 11:37:31 AM Mockobee, Conrad

NOTE:The Reporting database replicates in near real-time; it has been approximately 3 minute(s) since the last transaction replicated.

http://sias2. vectren.com/sos/sos.asp?pred=S 8/15/2012



