INDIANA

INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: Innovative Irrigation
UPPAC Database Record ID: 3554

Investigator: Howard Friend
Report Date: 12/12/2012

Damage Date: 8/4/2012 9:57:34 AM
Damage Address: 4426 Hickory Grove Blvd
City: Greenwood

County: Johnson

The Parties
Excavator: Innovative Irrigation
Contact: Anne Marie Kord
Address: 7763 High View Drive, Indianapolis, In 46236
Telephone:

Facility Owner: Vectren
Contact: Darlene Kulhanek
Address: 1 N Main Street, Evansville, IN 47702

Pipeline Facility
Facility Type: Natural Gas
Facility Function: Service/Drop




Investigation regarding: Innovative Irrigation
UPPAC Database Record ID: 3554

Damage Impact
Product release: Yes
Ignition: No
Service Interruption: True
Number of Customers Affected: 1
Injuries: 0
Fatalities: 0
Repair Cost (if known): $731

Excavator Activities/Cause of damage information:
Excavator request locates: Yes Indiana 811 ticket Number: 1208010001
Type of Equipment: Trencher
Type of work performed: Irrigation

Synopsis: A natural gas service was damaged during excavation to install a new irrigation line.

Findings: Reported by Indiana 811; excavator’s response to initial notice was received on
9/26/2012. The excavator had a valid locate request and the operator provided accurate locate
markings.

Conclusion: The excavator failed to maintain two (2) feet of clearance with mechanized
equipment.

Violation: I1C 8-1-26-20(b): Failure to plan excavation to avoid damage or interference with
underground facilities; Failure to maintain two (2) feet clearance with mechanized
equipment.



INFORMATION REQUEST
State Form 54909 (2-12)
INDIANA UTILITY REGULATORY COMMISSION — PIPELINE SAFETY DIVISION

Case Number: 3554

The Pipeline Safety Division of the Indiana Utility Regulatory Commission requests any and ail
information you can provide regarding the following criteria.

Upon completion of answers select email button for submission.

The Parties

Excavator Information:

Business Name: Innovative Irrigation, LLC

Anne-Marie Kord

Responsible Party Personal Name:

Title (if any):

Address (number and streef).’”©3 High View Drive

City, State and ZIP Code: Indianapolis, IN 46236

Preferred Telephone Number (area code): 317-979-7258

Cellular Telephone Number (area code): 317-439-2542

Ermail Address: innovativeirrigation@comcast.net

Facility Information:

Business Name:

Responsible Party Personal Name:

Title (if any): _

Address (rumber and street):
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City, State and ZIP Code:

Preferred Telephone Number (area code):

Cellular Telephone Number (area code):

Email Address:

Locator Service Information:

Business Name:

Responsible Party Personal Name:

Title (if any):

Address (number and street).

City, State and ZIP Code:

Preferred Telephone Number (area code):

Cellular Telephone Number (area code):

Fimail Address:

Cause of Damage Information

Type of Equipment (select one): Trencher

Type of Work Performed (select one): 'mgation
Other Information {Witness, Police, Fire, Other):

Personal Contact: BradTeal

Business/Organization Name:

Title (if any):

Address (number and street): 2078 Dena Drive

City, State and ZIP Code: Waestfield, IN 46074

Preferred Telephone Number (area code): 716-983-5603
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Cellular Telephone Number (area code): 716-983-5603

Email Address: bradteal31@gmail.com

Utility Line Impact

Location of Damage:

Address (number and street): +426 Hickory Grove Blvd.

City, State and ZIP Code: Greenwood, IN 46143

Nearest Intersection: | nompson Blvd

Product Type (select one): Natural Gas
Facility Type (select one): Service/Drop

Size (Diameter/etc.):

Pressure (PSIG/Inches):
Interruption in Service: []Yes No Number of Customers Affected:
Evacnation: (] Yes No Ifyes, How Many Evacuated?

Repair Cost (if known): $ 731.37

Release of Product: [ ] Yes No
Ignition and/or Fire: [ Yes No
Excavator Notify 811: Yes [ INo

Locate Information

Excavator Request Locate: Yes [ INo

Indiana 811 Locate Ticket Number: 120801000
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Locate Marks Visible: Yes [ INo
Locate Marks Correct: Yes [ No
Excavator “White Lined”: [ ] Yes No
Maps Used to Mark Facilities: [ Yes [ ] No
Was Locate Provided within Two (2} Working Days: Yes
Operator Employees On-site during Excavation: Yes

[ INo
[ JNo

Incident Impact Information

Number of Qutpatient Treated: ©

Number of Inpatient Treated: °

Number of Fatalities: °

Fire Department Response: [ ] Yes No
Police Department Response: (] Yes No
Ambulance Response: [ ] Yes No

Additional Information / Comments

NARRATIVE STATEMENT:

1208010001.

with cause.

sorry for any inconvenience this has caused.

We have paid Vectren in full for invoice FDS0016675 in the amount of $731.37.

We understand, appreciate, and practice the Statutory guidelines. Our locate number for this location is

On 8/4/2012 we instructed or employee and he was specifically told to hand dig the area. Our employee chose
to disregard our instructions and continued to use the trencher in the area. | have attached a statement from a
previous employee who was on the job site and can verify the instructions giver.

We apologize for our employee and do not agree with or condone his actions and have released the employee

This is not common practice for our company and not something we will tolerate from our employees. We are
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NARRATIVE STATEMENT

i o 3554
Your Pipeline Safety Division Case Number:

Your Full Name: Anne-Marie Kord

Innovative Irrigation, LLC

Full Name of Business / Entity (if applicable):

Your Business Title (if applicable):

Address (number and streef): 7763 High View Drive

City: Indianapolis State: N ZIP Code: 4623

innovativeirrigation@comcast.net

Your E-mail Address:

Today’s Date (mgmnih, day, year): 09/24/2012

Your Signature: WAL 4}&@,@%@&&(» Title (if any)

Please return your Narrative Statement to:

3554
Pipeline Safety Division — Case Number

Indiana Utility Regulatory Commission
101 West Washington Street, 1500E
Indianapolis, IN 46204

Or scan the statement and Email to:

— e
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XFINITY Connect Page 1 of 1

C 3 = 358y

XFINITY Connect innovativeirrigation@comcast.ne!
+ Font Size -~
Gas Line
From : Brad Teal <bradteal31@gmail.com> Mon, Sep 17, 2012 01:56 AM

Subject : Gas Line
To : Innovative Irmigation <innovativeirrigation@comcast.net>

Cn August 4th, 2012 Bob Witte left Phil Blaylock in charge of the crew and in charge of the job we were comgleting. Phil and I were
talking about the plans for finishing the job when he mentioned that Bob had told him not to use the machine near the sidewalk because
it would be too close to the gas line, which was marked by a painted line. Phil told me that Bob had instructed him to have Trent hand
dig where the painted line was. [ went to a different part of the site and when I returned the gas line had been hit and Phil had
explained how he used the machine where Bob had told him not to because it was faster. He was upset because he knew Bob had told
me not to use the machine. He expressed this verbally multiple times.

Biad Teal

O sz F3a54

http://web.mail.comcast.net/zimbra/h/printmessage?id=84160&tz=America/New_York&xi... 9/17/2012



STATE o INDIANA
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INDIANA UTILITY REGULATORY COMMISSION http:/feww.in.gov/iure
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

September 14, 2012

Anne Marie Kord
Innovative Irrigation
7763 High View Drive
Indianapolis, In 46236

Re: Notice of Preliminary Determination of Violation

Pipeline Safety Division Case No. 3554

Date of Event:  8/4/2012

Event Location: 4426 Hickory Grove Blvd, Greenwood, Johnson County
Excavator: Innovative [rrigation

Facility Owner: Vectren

Dear Anne Marie Kord,

On behalf of the Indiana Utility Regulatory Commission (“Commission™), I am writing to inform you
that information has been filed with the Commission’s Pipeline Safety Division regarding an alleged
violation of Indiana Code chapter 8-1-26, the Indiana Damage to Underground Facilities Act (“the
Act”). You are receiving this letter because you have been identified as the Respondent Excavator.

To ensure safety, the Indiana Underground Plant Protection Service (Indiana 811) and gas operators
routinely provide reports to the Pipeline Safety Division when an operator’s facility is damaged. The
Division has received a report from one of these entities that on 8/4/2012, you or your business
damaged a pipeline facility owned by Vectren and located at 4426 Hickory Grove Blvd,
Greenwood, Johnson County.

Based upon the information received, the Pipeline Safety Division is commencing an investigation
into the event concerning vou or your business to determine whether any statutory violations were
committed regarding public safety, specifically the following:

IC 8-1-26-16(g): Failure to provide notice of excavation.

1C §-1-26-16(h): Failure to perform required white lining.

1C 8-1-26-20(b): Failure to maintain two (2) feet clearance with mechanized equipment.
IC 8-1-26-18(f): Failure to properly locate facilities (operator violation)

The Division provides both you and Vectren with an opportunity to send in documentation
explaining what occurred. This may include maps, photographs, narrative statements, and any other
evidence you wish to provide. You have thirty (30) days from the date this letter is received to send
in information, but an extension may be given for good cause shown. Please note that the Division’s
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STATE o INDIANA - "
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INDIANA UTILITY REGULATORY COMMISSION htip://swvww.in. gov/iure
101 W. WASHINGTON STRELET, SULTE 1500E Office: (317) 232-2701
INDIANAPOLILS, INDIANA 46204-3407 Facsimile: (3§7) 232-6758

September 18, 2012

Ms. Darlene Kulhanek
Vectren

1 N Main Street
Evaunsville, IN 47702

Subject: Investigation Request for Information

Date of Event: 8/4/2012

LEvent Location: 4426 Hickory Grove Blvd, Greenwood
Facility Owner; Vectren

Excavator: Innovative [irigation

Other Party: N/A

Pipeline Division Case No. 3554

Dear Ms. Kulhanek:

Pursuant to Indiana Code 8-1-26, the Indiana Damage to Underground Facilities Act, the Pipcline Safety
Division of the Indiana Utility Regulatory Commission (“Pipeline Division™) is required to investigate
reported incidents of alleged statutory violations invelving underground pipeline safety. The purpose of
this statute is to promote excavation and pipeline safety and to reduce the imminent danger to life, health,
propetty, or loss of service associated with nnsafe digging practices. Please note that the investigation
does not entail determining criminal liability or a civil dctermination of fault or damages; however, it
does determine whether any statutory violations were committed regarding public safely.

The Pipeline Division received information regarding potential statutery violations regarding the date and
location referenced above. You were identified as a person or entity that might have information that
would assist the Pipeline Division in its investigation. Therefore, we have contacted you in order to
receive the full account of information in order to make a fair determination related to the circumstances
of this incident.

We have asked all involved parties, cntities and witnesses to provide written information within 30 days
in order to meect legal deadlines to conclude our investigation. Please consider this letter as a formal
request to receive any and all information and evidence (including a narrative, documentation,
maps, photographs or any other written information) you can aceess regarding anything you may
lcnow about the ineident referenced above.



_5}3(:'*; x\ DANAGE INFORNMATION REPORT - PIPELINE SAFETY DIVISION

State Form 54122 (R2/7-11)
[NDIANA UTILITY REGULATORY COMMISSION

Submiltted to ITURC-Pipeline Safety on: 9-28-2012

Who is submitting this information?

- . . Dariene Kulhanek
Name of person providing this information:

. 1 Main Street
Business address (mmber and streef):

Cily, State, and Z1P code: Evansville, IN 47711

812-491-4227

Telephone number (area code):

Fax number (area code): 812-491-4504

E-mail address: dkulhanek@vectren.com

Excavator Information, if known

innovative Irrigation
Fult name: ~ g

. 7763 High View Dri
Business address (mumber and street): 63 Highv rve

. Indi lis, IN 46236
City, State, and ZIP code: ndianapofis

317-439-2542

Telephone number {area codej:

17-823-4506
Fax number (area code): 317-8

E-mail address: Unknown

Excavation or Demolition Information
Excavator type: Contractor
Excavation or demolition equipment: Trencher

Type of work performed: Irrigation



Date and Location of Damage

Date of damage (month, day, year): 8-4-2012

lohsno
County: snon

Greenwood, IN

City:

Street addvess (rmmiber and street, city, state, and ZIP eode):
4426 Hickory Grove Blvd, Greenwoad, IN

. . Unknown
Nearest itersection:

Right of way where damage occurred: Private - Land Owner
Was there a release of product? Yes

If yes, was there an ignition of product?

Were evacuations necessary as a result of release? g

If yes, how many evacuated? 9

Was there a customer service interruption? No

If yes, how many affected? ©

. T 0
Time to restore service (in howrs):

Enter number of injuries, if applicable and known:

e . 0
Enter number of fatalities, if applicable and known:

. 731.37
Property damage, Estimate §

Affected Facility Information
What type of pipeline was damaged? Natural Gas
What was the affected facility? Service/Drop

What was the depth of the facility, in inches?

Notification, Locating, Marking
Did excavator request locates prior to commencing work? Yes

Enter Indiana 811 ticket number, if known: 1208010001




Was the locate request completed within two working days? Yes
If locates were performed, were they done so by a contractor or pipeline employee? Contract Locator

If a contractor locator, enter the company name, if known: Y5IC

Were facility marks visible in the area of excavation? '€
Were facilities marked correctly? Yes

Type of markings used: Paint and Flags

None

If other, please specify:
Was site marked by “White Lining”? No

Were special instructions part of the locate request? Ynknown/Other
Were maps used to complete the locate request? Unknown/Other
Were pipeline company representatives on sile during excavation? No
Did the excavator notify the operator in the event of this damage? Yes
Did the excavator notify Indiana 811 in the event of this damage? Yes
Did the excavator notify 911 in the event of a release of product? Unknown/Other

Description of Cause

Select from the list the most accurate cause for the damage: —Failure to use hand tools where required

Additional Comments
1" plastic service severed by trencher. Not Hand Exposed.



NOW DUE

2 VECTREN ENERGY DELIVERY OF INDIANA - NORTH $731.37

INNOVATIVE IRRIGATION - MC CORDSVILLE Type: GAS
PO BOX 245 Invoice: FDS0016675
MC CORDSVILLE, IN 46055 BillTolD: 32333

Billing Date: 9/7/2012
Date of Loss: 8/4/2012
5835 103.0510

Please return this portion with your remittance.

Mail Payment To: NOW DUE
Vectren Utllities HoldTAGRIVSGIER@Y DELIVERY OF INDIANA - NORTH
1239 Rellabte Parkway

Chicago, IL 60686.0012

Inguiries: 1-877-802-2934, Mon.-Fri,, B-5

Risk tAanagement/Claims Departmenl $731.37
Type: GAS
INNOVATIVE IRRIGATION - MC CORDSVILLE Invoice: FDS0016675
PO BOX 245 BillTolD: 32333
MC CORDSVILLE, IN 46055 Billing Date: 9/7/2012

Date of Loss: 8§/4/2012

Invoice For Costs to Repair and Reconstruct Damaged Property

Address: 4426 HICKORY GROVE BLVD, GREENWOOD
1" PLASTIC SERVICE SEVERED BY TRENCHER. NOT HAND EXPOSED.

Material: $47 .21

Company Labor: $607.13

Contract Labor; $0.00
Transportation/Equipment; $77.03
Misc: $0.00

Gas Loss: $0.00

Adjustments: $0.00

Payments: $0.00

Total: $731.37

5835 103.0510

Remember, call two {2) working days before digging. Contact LU.P.P.S. at 1- 800-382-5544.

Form 2100 (3/02)



Yecwen (mpumnm
Forn: 3112 (Rev.071 1) (CIS 10/11)

s ]

Vectren Claim Number:

Task M., Capital / 0 & 1I£cr)cle one) Pofice Report IMO #:
Date of Damage ." %’ | A Pty o C B
Cost Cenler f cctren Claims Camera:
T - A
Time Oceurred ;=" 7 am7 pm FACILITIES DAMAGE
Time Found : {uu /pm REPORT VE01562
Lafitude "Longitude: ~ 3 R
GAS s
DAMAGE SITE: /, / / - FACILITY TYPE:

Adidress /%2(4 // (////)/ /""/L’/l‘ -}7'! Vi "}Lo[ B éﬁ = [l Distribution ] propanc

; ¢ . Service [] storage
Couniy [ e City | 2 F a5 - *  State _/ﬂ/ Tou’nShrp5 /,5 & ; W 7 " Transmission: (include supplenenial e

ORIVICE SIZE(8):

i
VISUAL OBSERVATION AT DAMAGE SITE:

FACILITIES DAMAGED: 2y
[J Farm Tap os0inch O O O Visual Observalion: [ Above G sund
[ Heater s8imch O O O elow Ground
[ Main o7sinch O, O O Locate Applicablc Yes O No [ ~is
[1 deter {Residentialy 1.00 inch E\ O 0O Facililics Properly Marked cs  [Ne [ NS
[ Meter (Indusirial / Commereialy 125mch J O O Marking Methods: ECon\ entional YA Flags  [] None
] odorizer 200inch (O O 0O O Offset LPaint [ Stakes [] Whiskers
[ Regulater Station 3oomeh O O O Locale Marking Iaded: [ Yes A No [J N8
[ relief Valve 4o0meh O O O Wrong Address Requested Oves [ANo O wis
[ Riser sooineh O O O
erviee Line c00imch O O O Facllitlcs Improperly Located;
O vatve 1000k O O O [ Qualilicd Locater Could Not Have Aceurately Localed
12ocinch O 0O O (] naceurale Maps / Cards
[ Other 16.0¢inch [0 O O [ Broken or No Tracer Wire (Plastic)
2000meh O O O [ Insulation Preventing Accurale Locate
Other . locator Error:
[ Eailure to Follow Palicy
TYPE OF MATERIAL: DAMAGE TYPE: PRESSURE: [ Inappropriate Site Markings
[ Cast Iron cvered [ 25 PSIG [J Incomplele Locale
[ Plastic (HDPE) Onot Cul [ 40 PSIG [ No Localtes Performed
B Plastic (MDPE) CSevered [1 50 PSIG [ Qualificd Locator Could Have Accuralely Localted
[ stecl Size X, [J 55 pSIG (] Wrong Address Localed
0 PSIG [ Marking Ot By: (Feet / Inches)
[ Other 00 6 WC (2163)
[ 7wc (252) Were Facility Marks Visible %‘(’cs [J No
O Other Was Arca While Lined Yes No [ Deslroyed
PROTECTION IN PLACE: Positive Response E:YCS [ nNo [ Destroyed
[ Building  [OFence PNone DURATION OF ESCAPING GAS: Tolerance Zone Violated YA Yes [ No

O Yes

No
Hoe =T

Parl of Project
Company Representative On-Site

20

Number of Cuslomers

COPost JRail O vVaull O NA

[ Other . Minulcs:
LEAK REPORT %

NUMBER;:

FEED TYPE: Alteeted;

EFV Activated pAy¥es (I No CIN/S

_ E;No

Obscrvalion by (ID#): _;/ Z ./

Name of Localor:
LOCATING ORGANIZATION:

el Oue-Way Feed

(J Two-Way Feed

NG3E OO Y

SERVICE ORDER NUMBER:

Tolal Hours Scrvice
Was Ol Soevice

‘Conlnel Localor
(:l Unknown / Qther
O Wiility Qwner

&y o3F

r\‘\"(’u\ :’

DAMAGED BY:

TYPE OF CONSTRUCTION:

NOTIFICATIONS AND OTHER DETAILS OF LOCATE:

] Company Crew
Contractor

[J County

[ Developer

[ Farmer

[ Municipality

] Property Owner! Tenant

[ Agriculture

[ Building Construction
[ Building Demolition
O cable TV

[ Curbs / Sidewalk

[ Drainage

[ Driveway

)@ocalc Ticket: J 2.0 Zﬁ/(‘ﬂ/? /)/
Dale: JC// f: i 2: _ Time:

TYPL OF REQUEST:
)@._chular Request

_am/pm

[ Emergency Request

[J Railread [ Elcctric E] Locale Company Nelitied
[ stae [ Engincering / Surveying Conlact Name: s
] Unknewn [ Fencing Time Called: L /7 (27 /1111'; pm
O witity [1 Grading Time Locator Arrived at the Site: /2. /// am p’n)
[ vehiele Accidenl e [rrigation a
[] Other . [] Landscaping Company Notilied of Locate Near Critical Faeilitics

[ Liquid Pipeline O Mo EIN/S

[ Milling

[ Pote Copy of Mark Out Request Provided Within 2 Working Days
WORKING FOR: [ Natural Gas OvYes O No B NS
[ Ciy [ County [J Developer [ Public Transil Autherity
] state EFPropcrly Owmner [ Railroad Mainlenance ONE —CALL CENTER:
[ Utility [ Giker SIA LuPPS

[l ouPs

O Unknown

CONTINUE ON BACK - INCLUDE ANY OBSERVATIONS f DIAGRAMS



Vectren Corporation
Form 3112 (Rev.07/11) (CIS 10/11)

Vectren Claim Number;

Facliities Damage Report Gas Page 2 of 2

TYPE OF EQUIPMENT:
[J Auger

[ Backhoe / Track hoe
[ Boring

[ Drilling

[ Bxplosives

[ Farm Equipment

[ Grader / Seraper

[ Hand Tools

[3 Milling Equipment
3 Plow

[ Probing Device
\llL_,ZTrcnchcr

[3 vacoum Equipinent
[ Vehiele

O Other

Did Excavator Notily You
Exenvation Required
Aledia at Site

Was There Ignitlon of Gas?

INVOICE:

ROOT DAMAGING CAUSE:

(] Abandoned Faejlity

[ Delerioraled Facility

(1 Facility Could Not be Found/ Located
[ Faeility Was Not Located / Marked

" Failuze to Maintain Clcarance

Failure to Maintain Marks
Failure 1o Suppori Exposcd Facility
E[,Fallun, to Usc Hand Tools Where Required
|:| Iinproper Backfilling
] Incorreel Records / Maps
] Marking or Location Nol Sufficient
[ No Notification Made lo One-Call
1 One-Call Nolificalion Error
[ Previous Damage
[ Wrong Information Provided

[ Other
:]ZLYCS [0 No
/‘E"\’CS O No
OvYes Mo
[ Yes ‘ No
Yes O Neo O wss

CONTRACTOR REPAIRS:

[1 Contractor Working for Yectren Made Repairs at Qwn Expense
O Yes O Ne [O NS

[ Cenlractor Repaired Damage
[ Yes O No [ NS \

Namte of Contractor:
# of Regular Hours;
# of Qverlime Honrs;
# of Regular Hours;
Crew Type:

MATERIALS OR ROAD WORK:

[] Meter was replaced (Stores Codc)

[ Regulator Was Replaced (Stores Code)
[ Temporary Asphalt Repair: (sq. fi.)
[] Permancnt Asphalt Repair: {sq. fr.)

RIGHT OF YWYAY:

[] Dedicated Utility Easement
(] Federal Utility Eascinent
E:Pipclinc

[ Power / Transmission Line
[ private - Business

[ Privale - Basement

(] private - Land Owner

[ Public - Counly Road

[ Public - Interstate Highway
[ Public - Qlher

] Public - State Highway

[ Public - City Streel

[ Unknown

DAMAGING PARTY:

Name: /Wﬁc/jfi//////cy f

s A
!f({'

ot

Address: )0‘ /)c

Boy <

P ) = s ;;' -
City/ State/ Zil):affﬁ/;f'(/ X /f,&‘ﬁ«..’.-t £l

lqu\,.\n‘i.‘) COW’\‘OS

Plhone: (_g_}i)% ’,QEVZ s _. il

Prepared / Investigated By:

04

PARTY TO INVOICE: _
Namc: L S
Address:

Cil}f[l kState.’ Zip:
PI_lpﬁ‘p [

Reviewceddy rield Supervisor: Date:




Ticket Text and Map display for Ticket: # 1208010001
NORMAL NOTICE

Ticket : 1208010001 Date: 08/01/2012 Time: 00:15 Oper: NPICKERFEL Chan:022

State: IN Cnty: JOHNSON Twp: WHITE RIVER
Cityname: GREENWOOD Inside: N Near: Y
Subdivision: HICKORY RIDGE VILLAGE

Address : 4426

Street : HICKORY GROVE BLVD

Cross 1 : THOMPSON BLVD Within 1/4 mile: Y
Location: LOCATE THE ENTIRE PROPERTY
*+**Boring Where = SIDEWAYS AND DRIVEWAYS

Grids : 3932A8611C 3933D8611C 3932286110

Work type : INSTALLING LAWN IRRIGATION

Done for : MI HOMES

Start date: 08/03/2012 Time: 07:00 Hours notice: 54/048 Priority: NORM
Ug/Oh/Both: U Blasting: N Boring: Y Railroad: W Emergency: N

Duration : 2 DAYS Depth: 12 INCHES

Company : INNOVATIVE IRRIGATION Type: CONT
Co addr : 7763 HIGH VIEW DRIVE

City : INDIAWAPOLIS State: IN Zip: 46236
Caller : ANNE MARIE KORD Phone: (317)439-2542
Contact : BOB WITTE--OFFICE Phone:

BestTime:

Mobile : {317)439-2542

Fax v (317)823-4506

Email : INNOVATIVEIRRIGATICONQRCOMCAST.NET

Remarks : All tickets are taken and processed on Eastern Daylight Tine
Will you be white-lining the dig site area? NO

Submitted date: 08/01/2012 Time: 00:15
Members: ID2034 ID3734 IDA378 ID7131 ID7288 ID%9411 IDS857 ID6921 SM

Member Name IFacility Types
BARGERSVILLE, TOWN OF ELECTRIC, SEWER & WATLER
CENTURYLINK TELEPHONE
COMCAST CENTRAL (GREENW(OOD) CABLE TV
JOHNSON COUNTY R.EM.C. ELECTRIC
VECTREN - FRANKLIN GAS

VECTRENS-HCIMR

View Map Close Mapﬁ

http://iuppsweb.org/irthinternet/Message Text/McssageTextAndMap.asp?Noticel D=IUPPS2012080100001

Page 1 of 1

8/13/2012



Ticket Text and Map display for Ticket: # 1208010001 Page 1 of |
SECOND NOTICE 2ND NOTICE-SEE REMARKS

Ticket : 1208010001 Date: 08/03/2012 Time: 09:21 Oper: CALEVI Chan:031
01d Tkt: 1208010001 Date: 08/01/2012 Time: 00:15 Oper: NPICKEREL Rev: 00A

State: IN Cnty: JOHNSON Twp: WHITE RIVER
Cityname: GREENWOOD Inside: N Near: Y
Subdivision: HICKORY RIDGE VILLAGE

Address : 4426

Street : BICKCRY GROVE BLVD

Cross 1 : THOMPSON BLVD Within 1/4 mile: Y
Location: LOCATE THE ENTIRE PROPERTY
***Boring Where = SIDEWAYS AND DRIVEWAYS

Grids 1 3932A8611C 3933D8611C 3932Rm8611D

Work type : INSTALLING LAWN IRRIGATION

Done for @ MI HOMES

Start date: 08/03/2012 Time: 07:00 Heours notice: 0/000 Pricrity: NORM
Ug/Ch/Both: U Blasting: N Boring: Y Railroad: N Emergency: N
Duration : 2 DAYS Depth: 12 INCHES

Company : INNOVATIVE IRRIGATION Type: CONT
Co addr : 7763 BIGH VIEW DRIVE

City ¢ INDIANAPOLIS State: IN Zip: 46236
Caller : ANNE MARIE KORD Phone: (317)439-2542
Contact : BOB WITTE--COFFICE Phone:

BestTime:

Mobhile o (317)439-2542

Fax : {(317)823-4506

Email ¢ INNOVATIVEIRRIGATIONGCOMCAST .NET

Remarks : All tickets are taken and processed on Eastern Daylight Time

PER ANNE-STILL NEEDS FCR ALL UTILITIES TC LACATE ASAP-CREW IS ON SITE AND READY
TC DIG

Will you be white-lining the dig site area? NO

Submitted date: 08/03/2012 Time: 09:21
Memmbers: ID2034 ID3734 ID4378 ID7131 ID7288 ID%411 ID5857 ID6921 SM

Member Name Facility Types
BARGERSVILLE, TOWN OF ELECTRIC, SEWER & WATER
CENTURYLINK TELEPHONE
COMCAST CENTRAL (GREENWOOD) CABLE TV
JOHNSON COUNTY R.E.M.C. ELECTRIC
VECTREN - FRANKLIN GAS

VECTRENS-HCIMR

7 VView Map Close MapJ

hitp://iuppsweb.org/irthinternet/MessageText/MessageTextAndMap.asp?Noticel D=IUPPS2012080300682  8/13/2012
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Property of Linited States Infrastructire Corporation
IPhoto taken on 8/3/72012 10:21:50 AM

http://www.sm-p.com/ticketportal/Photolmage.aspx?image=https://attachments.usicinc.com/web/attachm...  9/27/2012
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Property of Uinited States Infrastructure Corporation
Photo taken on 8/3720012 10:25:30 AM

http:/fwww.sm-p.conmv/ticketportal/Photolmage.aspx?image=https:/attachments.usicinc.com/web/attachm...  9/27/2012



Ticket Text and Map display for Ticket: # 1208040045 Page | of 1
DAMAGE DAMAGE

Ticket : 1208040045 Date: 08/04/2012 Time: 09:55 Cper: BBASTIN Chan:045

State: IN Cnty: JOHNSON Twp: WHITE RIVER
Cityname: GREENWOOD Inside: N Near: Y
Subdivision: HICKORY RIDGE VILLAGE

Address : 4426

Street . HICKORY GROVE BLVD

Cross 1 : THOMPSON BLVD Within 1/4 mile: Y
Location: LOCATE THE ENTIRE PROPERTY
***Boring Where = SIDEWAYS AND DRIVEWAYS

Grids : 3932A8611C 3933D8611C 3932A8611D

Work type : INSTALLING LAWN IRRIGATTION

Done for : MI HOMES

Start date: 08/04/2012 Time: 09:55 Hours notice: 0/000 Priority: EMER
Ug/0Oh/Both: U Blasting: N Boring: Y Railroad: N Emergency: Y
Duration : 2 DAYS Depth: 12 INCHES

Company : INNOVATIVE IRRIGATION Type: CONT

Co addxr : 7763 HIGH VIEW DRIVE

City : INDIANAPOLIS State: IN Zip: 46236
Caller : ANNE MARIE KORD Phone: (317)439-2542
Contact : BOB WITTE--OFFICE Phone:

BestTime:

Mobile : (317;439-2542

Fax i (317)823-4506

Email : INNOVATIVEIRRIGATION@COMCAST . .NET

Remarks : All tickets are taken and processed on Fastern Daylight Time

A VECTREN GAS LINE HAS BEEN ON THE RIGHT SIDE OF DRIVEWAY WHEN FACING THE FRONT
OF HOUSE--GAS LINE IS BLOWING--CALLER HAS BEEN ADVISED TO CALL 9%11--CALLEER DCES
NOT KNOW THE COLOR/SIZE/MATERIAL OF LINE--CALLER HAS BEEN ADVISED TO CALL
VECTREN~--PREV TICKET NUMBER IS 1208010001--THANK YOQU

Will you be white-lining the dig site area? NO

Submitted date: 08/04/2012 Time: 09:55
Mernbers: ID2034 ID3734 104378 ID7131 ID7288 IDS9411 IDR5857 ID6921 SM

Member Name IFacility Types
BARGERSVILLE, TOWN OF ELECTRIC, SEWER & WATER
CENTURYLINK TELEPHONE
COMCAST CENTRAL (GREENWQOD) CABLE TV
JOHNSON COUNTY R.EM.C. ELECTRIC
VECTREN - FRANKLIN GAS

VECTRENS-HCIMR

View Map Close Map

http://iuppsweb.org/irthinternet/Message Text/Message TextAndMap.asp?Noticel D=IUPPS2012080400049  8/13/2012
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Property of Linited States Infrastructure Corporation
Photo taken on 8/4/720012 11:55:16 AM

http://www.sm-p.conv/ticketportal/Photolmage.aspx?image=https://attachments.usicinc.com/web/attachm...  9/27/2012
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Property of United States Infrastructure Corporation
Photo taken on $/4/2012 11:55:08 AM

http://www.sm-p.com/ticketportal/PhotoTmage.aspx?image=Ihttps://attacluments.usicinc.com/web/attachm...  9/27/2012
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Property of United States Infrastiucture Corporation
Phioto taken on 8/4/2012 11:535:38 AM

http://www.sin-p.com/ticketportal/Photolmage.aspx?image=https://attachiments.usicinc.com/web/attachm...  9/27/2012
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Property of Linited States Infrastiucture Corporation
Photo taken on 8/472012 11:53:52 AN

¥

http:/Awww.sm-p.com/ticketportal/Photolmage.aspx 7image=https://attachments.usicinc.com/web/atlachm...  9/27/2012



Service Ordes Status Page 1 of 1

Service Order Status Monday, August 13, 2012

Enter Service Order Numbe

|5330044 . : I B

'}
Banner Instance: ¢ CSO3PROD ¢ CSO1PROD @ {S02PROD
Order Number:  N5330044
Order Type: LEAK
Order Status: Completed

Customer: 600630505 - M I HOMES INDIANA LP
Prem: 5712385 - 4426 HICKORY GROVE BLVD
Technician: 3171 - Combs, Dave

Order Dates and Thnes
! B/472( 7 10:2¢ ") AM
T : 84720 £ 10:0¢ _AM
Thedr 8420 2 10:09:01 AM
Cin te: 8/4/2012 10:27:07 AM
: Lo 8/4/2012 10:36:16 AM
1 o 8/4/2012 1:29:11 PM
. 8/4/2012 1:29:11 PM

Events Performed/Completion Code
LKQOT - CMP

[

‘Meter Information -ompletion Noles
F ND1"SE [C LINES :RED 7'FROM SCRVICC™ ' NEG. GAS RE: D ¢ DE. REPLAL:
s 0000 Inactive  C PINES . NZ'W/YEL D' "PL.PIPE. ] zDO V'I'DR & LEAK TICK..T#20653

Request Notes
HIT 3/4" PLASTIC SVC LINE PER ANNE ROONY W/ INNOVATIVE IRRIGATION. HIT W/SHVL. HIT AT RD. HISSING &
BLWING, MILD ODOR. UNDR DIRT. PREY LOC#1208010001NEW CONSTR., CREW ONSITE. NOT ENTRNG THE BUILDNG. 31
7-979-7258. XST HICKORY EST

'MLISI Event Dates and Times

-

\ | o

AsnAssigninentManuatack_evt 8/4/2012 10:19:54 AM Comr 15, Dave
AsnAssignmentEnRoute_evt 8/4/2012 10:27:07 AM Combs, Dave
AsnAssignmentOnSite_evt 8/4/2012 10:36:16 AM Combs, Dave
OrdOrderComplete_evt 8/4/2012 1:29:11 PM Combs, Dave

NOTE:The Reporting database replicates in near real-time; it has been approximately 0 minute(s) since the last transaction replicated.

http://sias2.vectren.com/sos/sos.asp?pred=N 8/13/2012



MISCELLANEOUS CASH RECEIPT

(PLEASE ATTACH A COPY OF ALL CHECKS TO THIS FORM AND
USE PAPER CLIPS/DO NOT STAPLE CHECKS TO FORM)

PROCESS ROUTING FOR ALL VECTREN COMPANIES INCLUDING UTILITIES
AND NON REGULATED SUBSIDIARIES: SEND COMPLETED FORM,
ORIGINAL CHECK AND COPY OF CHECK TO REBECCA MINEAR IN
FINANCIAL ACCOUNTING, BRAUN BUILDING, EVANSVILLE. RETAIN COPY
OF CHECK AND FORM FOR YOUR RECORDS. PLEASE INCLUDE PROPER
ACCOUNTING SO RECEIPT MAY BE CREDITED ACCURATELY. PLEASE
INCLUDE YOUR PHONE NUMBER SO THE RECEIPT MAY BE EASILY
RESEARCHED BY THE FINANCIAL ACCOUNTING GROUP.

Activity Date: 9/19/2012
12:00:00 AM

Your Name, not your initials (employes): Pam Barber

Your Phone Number (employee): 812-491-4734

Party Check Received From (Check Payor);
Address of Check Writer (Check Payor);
BATCH1-INNOVATIVE IRRIGATION

Check Number 4328

Amount of Check $731.37

Utility/Company Name VECTREN ENERGY DELIVERY OF INDIANA - NORTH
Task Number 103.0510

Job Number FDS0016675

Date Printed: 9/20/2012



Page 5 Transactions for LB CHI-861239 DT 20120919 OP w1 BT 1

Transaction Information G-5272381 CHI-861239 2012/09/19

Back to Table of Contents

Transaction Level Details

Env Num 2 Envelope G-5272381
Transaction G-5272381 Lockbox CHI-861239
Date 2012/09/19 Time 17:00
Batch 1 Batch Item 2

Check 2 Amount $731.37
ABA/RT 274073876 Account Num 10003823150

Check Num 4328

Envelope and Check Image

INNOVATIVE IRRIGATION 4328
PO BOX 245

MC CORDSVYILLE, IN 48055-0245 Jgp, /Lf ZO 20:73817140

T
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Page 6 Transactions for LB CHI-861239 DT 20120919 OP w1 BT 1

FHRIAPGPOLTS I 960
INNOVATIVE IRRIGATION, LLC -
PO BOX 245 1P SEF 2012 P31
McGORDSVILLE, IN 46055

A

Vectren Ulllities Holding Group, Inc.
1239 Rellable Parkway
Chlcago, IL 80686-0012

BLEGETNL2 ’l”u”llH”lIlll,ll"ll”lll”lnl“”“]ljul’”




Page 7 Transactions for LB CHI-861239 DT 20120919 OP w1 BT 1

Transaction Level Keyed Data
Remibter Name : TNNQOVATIVE IRRTGATION Check Dakte : 2012/09/14

Invoice Level Keyed Data

Invoice Number |Reference Number

FDS001&6675 32333
| —gi
NOW DUE
2 VECTREN ENERGY DELIVERY OF INDIANA - NORTH SI137
INNOVATIVE IRRIGATION - MC CORDSVILLE Type: GAS
PO BOX 245 Involce: FOS0O016875
MC CORDSVILLE, IN 48055 BllTolD: 32333
Billing Date: 8/7/2012
Dale of Loss: 8/4/2012
6835 103.0510
Ploasae return thiv portlon with your remHtance.






