INDIANA

INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 W. WASHINGTON STREET, SUITE 1500E Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Pipeline Safety Division Investigation Report

Investigation regarding: Rieth-riley
UPPAC Database Record ID: 3514

Investigator: Mike Orr
Report Date: 11/26/2012

Damage Date: 7/27/2012 11:29:13 AM
Damage Address: Enderly Ave

City: Brownsburg

County: Hendricks

The Parties
Excavator: Rieth-riley
Contact: Mike Rominger
Address: 1751 West Minnesota, Indianapolis, In 46206
Telephone:

Facility Owner: Vectren
Contact: Darlene Kulhanek
Address: 1 N Main Street, Evansville, IN 47702

Pipeline Facility
Facility Type: Natural Gas
Facility Function: Service/Drop




Investigation regarding: Rieth-riley
UPPAC Database Record ID: 3514

Damage Impact
Product release: Yes
Ignition: No
Service Interruption: True
Number of Customers Affected: 1
Injuries: 0
Fatalities: 0
Repair Cost (if known): $811

Excavator Activities/Cause of damage information:
Excavator request locates: Yes Indiana 811 ticket Number: 1207230090
Type of Equipment: Backhoe/Trackhoe
Type of work performed: Curb / Sidewalk

Synopsis: A natural gas service line was damaged while performing curb/sidewalk construction.

Findings: Reported by Indiana 811; excavator did not respond to initial notice mailed
9/14/2012. The gas operator reported the excavator had a valid locate and the gas operator
provided accurate markings.

Conclusion: Excavator failed to maintain the required clearance with mechanized equipment.
Violation: I1C 8-1-26-20(b): Failure to plan excavation to avoid damage or interference

with underground facilities; Failure to maintain two (2) feet clearance with mechanized
equipment.



INITIAL DOCUMENTS -
OPERATOR

STATE ° INDIANA

.~

INDIANA UTILITY REGULATORY COMMISSION http:/fvww.in.gov/iure
101 W, WASIHHINGTON STREET, SUITE 1500E Office; (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

Scptember 18, 2012

Ms. Darlene Kulhanek
Vectren

I N Main Street
Evansville, IN 47702

Subject: Investigation Request for Information
Date of Event: 7/27/2012

Event Location: Enderly Ave, Brownsburg
Facility Gwner: Vectren

Lxcavator: Rieth-riley

Other Party: N/A

Pipeline Division Case No. 3514

Dear Ms. Kulhanek:

Pursuant to Indiana Code 8-1-26, the Indiana Damage 1o Undergronnd Facilities Ac/, the Pipeline Safely
Division of the Indiana Utility Regulatory Commission (“Pipeline Division™) is required to investigate
reported incidents of alleged statutory violations involving underground pipeline safety. The purpose of
this statute is to proniote excavation and pipeline safety and to reduce the imminent danger to life, health,
property, or loss of service associated with unsafe digging practices. Please note that the investigation
does not entail determining criminal liability or a civil determination of fault or damages; however, it
does determine whether any statutory violations were committed regarding publie safety.

The Pipeline Division rcecived information regarding potential statutory violations regarding the date and
location referenced above. You were identified as a person or cntity that might have information that
would assist the Pipeline Division in its investigation. Therefore, we have contacted you in order Lo
receive the full acconnt of information in order to inake a fair determination related to the circumstances
of this incident.

We have asked all involved parties, entitics and witnesses to provide writfen information within 30 days
in order to meet legal deadlines to conclude our investigation, Please counsider this letter as a formal
request to receive any and all information and cvidence (including a narrative, documentation,
maps, photographs or any other written information) you can access vegarding anything you may
know about the incident referenced above,



DAMAGE INFORMATION REPORT - PIPELINE SAFETY DIVISION

Stale Form 54122 (R2/77-11)
INDIANA UTILITY REGULATORY COMMISSION

Submitted to [URC-Pipeline Safety on: 10-5-2012

Who is submitting this information?

- C e . Darlene Kulhanek
Name of person providing this information:

. 1 Main Street
Business address (mumnber and street).

City, Slate, and ZIP code: Evansville, IN 47711

Telephone number (area code): 812-491-4227

Fax number (area code): 812-491-4504

. dkulhanek@vectren.com
E-mail address: @

Excavator Information, if known

Rieth Ri io
Full name: e itey Construction

. 1751 W Minnesot
Business address (rumber and sireet): 7 a

. Indi is, IN 4620
City, State, and ZI* code: hdianapolis 6

-634-
Telephone number (area code): 317-634-5561

317-631-6423
Fax number (area code): 73

E-mail address:  _MKnOWn

Iixcavation or Demolition Information
Excavator (ype: Contractor
Excavation or demolition equipment: Backhoe/Trackhoe

Type of work performed: Curb/Sidewalk



Date and Location of Damage

7-27-
Date of damage (month, day, year): 2012

County: Hendricks

Brownsburg

City:

Street address (runnber and streel, city, state, and ZIP code).
442 N Enderly Avenue, Brownsburg, IN

. . Unknown
Nearest intersection:

Right of way where damage occurred: Public - Other
Was there a release of product? Yes

If yes, was there an ignition of product? g

Were evacuations necessary as a result of release? o

If yes, how many evacuated? 0

Was there a customer service interruption? Yes

If yes, how many affected? !

-~ . , 2
lime to restore service (in honrs):

e . ¢
Enter number of injuries, if applicable and known:

e . 0
Enter number of fatalities, if applicable and known:

. 811
Praperty damage, Estimate $

Affected I'acility Information
What type of pipeline was damaged? Natural Gas
What was the affected facility? Service/Drop

What was the depth of the facility, in inches?

Notification, Locating, Marking

Did excavator request locates prior to commencing work? Yes

Enter Indiana 81 [ ticket number, if known: 1207230090




Was the locate request completed within two working days? Yes

If locates were performed, were they done so by a contractor or pipeline employee? Contract Locator

[f a contractor locator, enter the company name, if known: usIc

Were facility marks visible in the area of excavation? Yes

Were facitities marked correctly? Yes
Type of markings used: Paint and Flags

If other, please specify: Unknown

Was site inarked by “White Lining”? No

Were special instructions part of the locate request? Unknown/Other

Werc maps used to complete the locate request? Unknown/Other

Were pipeline company representatives an site during excavation? No

Did the excavator notify the operator in the event of this damage? Yes

Did the excavator notify Indiana 811 in the event of this damage? Yes

Did the cxcavator notify 911 in the event of a release of product? Unknown/Other
Description of Causc |

Select from the list the most accurate cause for the damage: Other

Additional Comineuts
3/4" plastic service severed by hoe. Relocation not completed.



| Vectren Corporation
Form 3112 (Rev.0711) (CIS 10/11)

Task No: /2%, nb fey Capital /0 &M (civcie one)

Police Reporf /8O -

ATLs

Vectren Claim Number:

T~

[ FDS oottt

Datc of Dant: ' A7 | 2 o)
C:s:‘ zem'::l;ge —/?r/..)—) Lol Vectren Claims Camera:
T _ : =
Time Qceurred Ly pm FACILITIES DAMAGE
Time Found 1% 0 o fom.) REPORT VE02493
Latitude Longitude: . 4
39, 3eb20 — 36, 390 5o GAS *
DAMAGE SITE: ] iy 4 FACILITY TYPE:
Address (/ .:""I'rl- & Y fer 1¢ hf ¢ '.a?:” & Lotk [ Distribution [ Propane
(X Service [J Storage

Cotrz:r)ij/; bl /,,I, {F_f: City f"/ f)-"m,ﬁ/r(/(’}’i/ 3 Sm{e

FACILITIES DAMAGED: ORIFICE SIZE(8): (1) )y (3
(] Farm Tap os0ieh O O O
[ Heater siginech O O O
] Main 0.75 inch % O O
(] Meler (Residential) {.00 inch O Od
[ Meter (Industrial / Commereial) 125tch O O O
[ Odorizer 200mch O O O
[ Regulator Station a00ich OO O O
[ Relief Valve 400inch O O O
[] Riser O s00inch O O O
(] Service Line a b 600inch [ O (1
[ valve IG wooineh O O O
i2ooieh OO O O
[J Other _ W6ooieh [J O O
20000ch O O O
Othcr

TYPE OF MATERIAL: DAMAGE TYPE: PRESSURLE:
{1 Cast Iron Oscvered 125 PSIG
[ Plaslic (HDPE) OiNot Cut [ 40 PSIG "'I(
[N Plaslic (MDPE) [\]chcr d O 50 PSIG B0
O steel Size fz.«f X ;/""f (155 PSIG LlY

[0 PSIG f)-
[ Other - Clowe (2163 1

O7wc@syy O

1 Othier

PROTECTION IN PLACE:

O Building [ IFence [ONone
Orost ORail [0 vaultl S A
[ Other B

DURATION OF ESCAPING GAS:
i

EI'Y Activated MYCS Ono NS

{

}

Minutes:

LEAK REPORT
NUNMBER:

Number of Cuslomers

ED TYPE: Afteeled; : .
Qne-Way [Fecd Total Hours Scrvice
Two-Way Feed Was Off; -

SERVICE ORDER NUMBER:

DAMAGED BY: TYPE OF CONSTRUCTION:

k/ Tonnshrp_/ A U("_(D/A/

'a

j

| Trallsmlssion‘ (include supplemental report)

7

VISUAL OBSERVATION AT DAMAGE SITE:

Visual Observalion: [] Above Gr mnkﬂ

Below Greund
Locale Applicable P Yes O Neo O ws
Facilitics Properly Marked [ Yes O Nea O wrs
Marking Metheds: .[Z] Conventional lFlags [ None

[ Offsel [0 Paint  [] Stakes [ Whiskers

Locale Marking Faded: [ Yes F¥No O Nss
Wrong Address Requested O vYes {3 No [ ws

Facilities Improperly Located:
[ Qualified Locator Conld Not Have Accurately Located
[ Inaceurate Maps / Cards
[ Broken or No Tracer Wire (Plastic)
[ Insulation Preventing Accucate Locale
Locator Error:
[ Failure to Follow Policy
[ Inappropriate Site Markings
O ncomplete Locate
[J No Locates Perfonmed
[ Qualified Locator Could Have Accuralely Localed
[ Wrong Address Located

[ Marking Ot By: (Feet / Tneties) +

Were Facility Marks Visible [Fyes [No
Was Arca White Lined Oves [0 No [ Destroyed
Posilive Response [(ves [ No [ Destroyed
Tolerance Zone Violated Yes [J No
Part of Projecl £ ves O Ne
Company Representative On-Sile Yes [ No

Qbscrvation by (1DH):

Name of Loealor:

LOCATING ORGANIZATION:
[ Contraet Lecator
[ Unknown / Other
[ Ltility Owner

NOTIFICATIONS AND OTHER DETAILS OF LOCATE:

[ Company Crew [ Agriculture

(& Contractor [[] Building Construction
[ Counly [ Building Demolition
[ Developer OcCable TV

[ Facmer I3.Curbs / Sidewalk

[ Drainage
[ Driveway

] Municipality
[ Property Owner/ Tenant

e

[ Railroad [1 Eleetric !
[ State [l Engincering / Survdymg
O Unknown [} Fencing
[ tility (J Grading
[ Vehicle Accident [ Irrigation
[JOther (O Landscaping
O Liquid Pipc]j!‘d
[ Milling
O Polc
WORKING FOR: (O Natural Gas

[ Publie Transit Authority ..
(J Railread Maintenance
O other

M cCity [ County [J Developer
[ state [ Properly Qwaer

[ Ltility

CONTINUE ON BACK — INCLUDE ANY OBSERVATIONS / DIAGRANMIS

[ Locate Tickel:

Date: Time; _am/ pm
TYPE OF REQUEST:
[J Regular Request [ Emergeney Request
[J Locatc Company Notificd
Conlact Name: __ _ S
Time Called: __am/pm
Time Locator Arrived at the Site: am/ pm

Company Nolified of Locale Near Critical Facililics

OvYes [0 No [ NS

Copy of Mark Out Request Provided Within 2 Working Days
Oves ONe O NS

ONE CALL CENTER:
J1wpers
Jours
O Unknown




Vectren Corporation
Form 3112 (Rev.07/11) (CIS 10/11)

Vectren Claint Number:

Facllities Damage Report Gos Poge 2 of 2

TYPE OF EQUIPMENT:
] Auger

[¥] Backhoe f Track Lo
[] Boring

[ Drilling

[] Explosives

[] Farm Equipment

[1 Grader / Scraper

[ Hand Tools

[] Milling Equipmeni
[_] Plow

[ Probing Device

[ Trencher

[ vacuum Equipment

ROOT DAMAGING CAUSE:
[[1 Abandoned Facility
] Deteriorated Faeilily
[ Facitily Could Nol be Found/ Localed
[ Facility Was Not Localed / Marked
Failure to Mainlain Clearance
Failure to Maintain Marks
[ Failure to Support Exposed Facility
[ Failure to Use Hand Tools Where Required
1 tmproper Backfilling
[ Incorrect Records / Maps
[ Marking or Location Not Sufficient
[ No Nolificalion Made to One-Call

[ One-Call Nolification Error

CONTRACTOR REPAIRS:

[ Conlractor Working for Vectren Made Repairs al Own Bxpense
[ Yes [ No [ N/S

[ Contractar Repaired Damage
O Yes [0 No [ N/S

Name of Contractor:
it of Regular Hours;
# of Qverlime Hours;
# of Regular Hours;

Crew Type:

MATERIALS OR ROAD WORIK:

|:[ Vehicle [ Previous Damage [ Meter was replaced (Stores Codc)
[ wrong Infonmation Provided [ regnlator Was Replaced (Stores Code)
[ Other [] Temporary Asphatt Repair: {sq. fL.)
[ Other [ Permancnt Asphall Repair: (sq. M)
DId Excavator Notify You Fl:¥es [ No RIGHT OF WAY:
} [ Dedicated Utilily Easement
Excavatlon Required [ yes [B\No [ Federal Utility Easement
[ Pipeline
Media at Site 1 Yes K] No [ Power / Transmission Line
‘ [ Private - Business
Was There lgnition of Gas? [ Yes [ No [ Privatc - Eascmenl
[ Private - Land Owner
[ Public - County Road
‘ [ Public - Interstate Highway
INVOICE: O Yes i Ne [ONs O Public - Other
AN O Public - Stale Highway
[ Public — Cily Strect
[ Unknown
DAJMAGING PARTY: PARTY TO INVOICE:
Lol 40y ds i , o .
Name: Belat b EFaies g T ¢ty Hn Name: A
Address: /28 N Y ! Address:
City/ Slale/ Zip: 7 st ik _ City/ Stale/ Zip:
Phone: ( ) Pho% ),
14 : i
f— E LI L ;B ]
f-‘{__{bél{?rlsx’r' Ay o sl Jar //’M/— % /2_
Prepared / Investigaled By: = Prate: fewedlby Field Supervisar: Dafsy” /
i ‘l' f s " .
1 {3 _\I \ | -—’) 3 K} i r‘ b i . b
¢ | f . Y \ife
e /e, /e
" b AT { . {
vy " | \ | o , pa bl iy o
JIJ]I“‘ { b i \‘l'l} \'| 'y f‘ ! ril ¢ LI { " . : : /“

~DepTit oFF 1

Corb



JSIC Ticket Portal Page | of 1

Ticket Portal production

Ticlcet Text Photos

Ticket Text

CV 00088 IUPPSa 07/23/2012 07:08:19 1207230090-00A NORM NEW GRID

NORMAL NOTICE REMARK

Ticket : 1207230090 Date: 07/23/2012 Time: 07:07 Oper: CJODOM Chan:056

State: IN Cnty: HENDRICKS Twp: LINCOLN

Cityname: BROWNSBURG Inside: ¥ Near: N

Subdivision:

Address :

Street : ENDERLY AVE

Cross 1 : E DOUGLAS DR Within 1/4 mile: Y

Location: FROM THE ABOVE INTERSECTION -- LOCATE FROM THE CENTER LINE TO THE EAST
RIGHT OF WAY OF ENDERLY AVENUE GOING NORTH TO RODNEY STREET --APPROXIMATELY 900
FEET

Grids : 3950B8623C 3950A8623C 3950B8623B

Boundary: n 39.847500 s 39.844566 w -86,391953 ¢ -86.388466

Work type : INSTALL WATER STORM AND SANITARY

Done for : CITY OF BROWNSBURG

Start date: 07/25/2012 Time: 07:15 Hours notice: 48/48 Priority; NORM
Ug/Oh/Both: U Blasting: N Boring: N Railroad: N Emergency: N
Duration : 8 MONTHS Depth: 20 FEET

Company : RIETH RILEY CONSTRUCTION Type: CONT

Co addr : 1751 WEST MINNESOTA

City : INDIANAPQOLIS State: IN Zip: 46206

Caller : MIKE ROMINGER Phone: (317)634-5561

Contact ; MIKE ROMINGER--CELL Phone:

BestTime:

Mobile : (317)281-5035

Fax : (317)631-6423

Remarks :; All tickets are taken and processed on Eastern Daylight Time
REMARK DUE TO WEATHER AMD CONDTRUCTION -- PREVIOUS TICKET 1207131742 -- THANK
YOU

Will you be white-lining the dig site area? NO

Submitted date: 07/23/2012 Time: 07:07

Members: CV ID0002 ID2020 104471 1D56%3 1D9999 SBCIN SM
Email_From: irth@iupps.org

Email_Subject: IUPPS CV 2012/07/23 #00088 1207230090-00A NORM NEW
Email_Recv_Date: 2012-07-23 06:08:20 CDT

Email_Sent_Date: 2012-07-23 06:08:19 CDT

Email_MessagelD: <500d30a4.2acb320a.194¢.21835SMTPIN_ADDED@mx.google.com>
Email_host: imap.gmail.com

Email_user: onecallin811@smptickets.com

Email_To: onecallin811@smptickets.com

Email_ContentType: TEXT/PLAIN

http://www.smi-p.com/ticketportal/iccustomer.aspx7requestno=1207230090& district=11& mode=locator&... 10/1/2012



USIC Ticket Portal Page 1 of' 1

I”.k{‘i |]U|i..{]j Frocuction

Ticket Text Photos

Ticket Text

IDO002 00424 IUPPSa 07/27/2012 11:29:15 1207271257-00A EMER DAMG GRID

DAMAGE SEE REMARKS

Ticket ; 1207271257 Date: 07/27/2012 Time: 11:25 Oper: CSCOTT Chan:001

State: IN Cnty: HENDRICKS Twp: LINCOLN

Cityname: BROWNSBURG Inside: Y Near: N

Subdivision:

Address :

Street : ENDERLY AVE

Cross 1 : E DOUGLAS DR Within 1/4 mile: Y

Location: FROM THE ABOVE INTERSECTICN -- LOCATE FRCOM THE CENTER LINE TO THE EAST
RIGHT OF WAY OF ENDERLY AVENUE GOING NORTH TO RQODNEY STREET --APPROXIMATELY 900
FEET

Grids : 3950B8623C 3950A8623C 3950B8623B

Boundary: n 39.847500 s 39.844566 w -86.391953 e -86.388466

Work type ! INSTALL WATER STORM AND SANITARY

Done for : CITY OF BROWNSBURG

Start date: 07/27/2012 Time: 11:25 Hours notice: 0/0 Priority: EMER

Ug/Oh/Both: U Blasting: N Boring: N Railroad: N Emergency: Y

Duration : 6 MONTHS Depth: 20 FEET

Company : RIETH RILEY CONSTRUCTION Type: CONT

Co addr : 1751 WEST MINNESQTA

City : INDIANAPOLIS State: IN Zip: 46206

Caller : MIKE ROMINGER Phone: (317)634-5561

Contact : MIKE ROMINGER--CELL Phone:

BestTime:

Mehile : (317)281-5035

Fax : (317)631-6423

Remarks : All tickets are taken and processed on Eastern Daylight Time

PER MIKE ROMINGER - A VECTREN SERVICE GAS LINE WAS CUT IN FRONT OF ADDRESS 440
ENDERLY AVE - THE GAS IS NOT BLOWING - CALLER DESCRIBES THE LINE AS PINK APPROX
3/4 INCH IN DIAMETER AND PLASTIC - CALLER HAS BEEN ADVISED TO CALL 911 AND
VECTREN - CREW IS ON SITE - PREVIOUS TICKET NUMBER 1207230090 - THANK YOU
Will you be white-lining the dig site area? NO

Submitted date: 07/27/2012 Time: 11:25

Members: CV ID0002 ID2020 1D4471 ID5693 1D9999 SBCIN SM

Email_From: agt_comm@®@irth.com

Email_Subject: Seq# 246: 1207271257 for ID0O002 - Electric Distribution (IN})
Email_Recv_Date: 2012-07-27 10:32:28 CDT

Email_Sent_Date: 2012-07-27 10:32:27 CDT

Email_MessagelD: <5012h48c.c5512b0a.5e0a.2b14SMTPIN_ADDED@mx.google.com>
Email_hest: imap.gmail.com

Email_user: onecall7@smptickets.com

Email_To: onecall7+indy-duke@smptickels.com

Email_ContentType: TEXT/PLAIN; charset=US-ASCII

http:/fwww.sm-p.con/ticketportal/iccustomer.aspx 2requestno=1207271257 &district=11 &mode=locator&... 10/1/2012



Page | of 1

-

RN NGRS T e
Property of Uinited States Infrastucture Corporation
Photo taken on 7/27/2012 1:.16:30 'M.

http://www.sim-p.conv/ticketportal/Photolmage.aspx 7image=https://attachments.usicinc.comm/web/attachm...  10/1/2012



Property of Untted States Infrastructure Corporation
Photo taken on 7/27/2012 116:38 PM.

ht(p://www.sm-p.com/ticketportal/Photolmage.aspx?image=https:/attachments.usicinc.com/web/attachn...  10/1/2012



Property of Linited States Infeastructure Corporation
Photo taken on 712772002 1:16:50 PM.

http://www.sm-p.convticketportal/Phololmage.aspx ?image=https://attachments.usicine.com/web/atlachm...  10/1/2012
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Property of United States Infrastiucture Covporation
Phota taken on 742772012 11738 PM.

http:/Awwiy.sm-p.com/ticketportal/Photolimage. aspx ?image=https://attachments.usicinc.com/web/attachm...  10/1/2012
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Property of Linited States Infrastructure Corporation
Photo taken on 7/27/2012 1:30:00 PM.

http://www.sm-p.com/ticketportal/Photolmage.aspx?image=https://atlachments.usicinc.com/web/attaclun...  10/1/2012
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VA
Property of United States Infrastiucture Corporation
Photo taken on 7/27/2012 1:30:16 PM.

http:/www.sm-p.com/ticketportal/Photolmage.aspx?image=ht(ps://attachments.usicinc.com/web/attachm...  10/1/2012
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Properly of Linited States Infrastructure Corporation
Pholo taken on 77272012 1:30:24 PM.

http:/Avww.sm-p.com/ticketportal/Photolmage.aspx?image=https://attachments.usicinc.com/web/attachm...  10/1/2012
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Property of Linited States Infrastructure Corporation
hoto taken on 7/27/2012 1:30:22 PM.

http:/fwwiv. sm-p.com/tickelportal/Photolmage.aspx?image=https://atlachments,usicinc.com/web/attachm...  10/1/2012



