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IURC 30-Day Filing No.: 3453 Exhibit 1

Indiana Utility Regulatory Commission

VERIFIED STATEMENT IN SUPPORT OF TARIFF CHANGE

TO THE INDIANA UTILITY REGULATORY COMMISSION

1. Sullivan-Vigo Rural Water Corp. under and pursuant to Indiana code chapter 8-1-2, as
amended, hereby file with the Indiana Utility Regulatory Commission, an increase in its schedule
of rates for water sold in the amount of $.19 per 1,000 gals.

2. The accompanying tariff changes are based solely upon the changes in the cost of water
purchased by this utility computed in accordance with 170 IAC 6-5.

3. All of the matters and facts stated herin and in the attached exhibits are true and correct. The
rate changes shall take effect for the next practical consumption period following final approval
by the commision.

Name:

Title:

STATE OF INDIANA )
) SS:
COUNTY OF )

personally appeared before me, a Notary Public in and for
said County and State, this day of , 20 , who after having been
duly sworn according to law, stated that he/she is an officer of

; that he/she has read the matters and facts stated
above and in all exhibits attached hereto and that the same are true; and that he/she is duly
authorized to execute this instrument for and on behalf of Applicant herein.

Notary Public

My Commission expires:



vlucas
30 Day Received


Exhibit 2
SCHEDULE OF WATER PURCHASES AND SALES
1) 2) 3)
1000 Gallons 1000 gallons
Purchased from Sold to
Month/Year Supplier Customer

April-16 2,827 2,402
March-16 2,682 2,300
February-16 2,752 2,823
January-16 3,285 2,449
December-15 2,877 2,401
November-15 3,303 3,091
October-15 3,016 2,491
September-15 2911 2,337
August-15 3,543 3,445
July-15 3,314 2,623
June-15 3,224 3,336
May-15 3,697 2,748
Totals 37,430 32,446




Exhibit 3

COMPUTATION OF CHANGE IN COST OF WHOLESALE WATER PURCHASED

Company Name: Sullivan Vigo Rural Water Corp

Address: P O Box 52. Pimento, IN 47866

Phone Number: §12-299-8909

Name of Wholesale Water Supplier(s): Indiana American Water

Effective Date of Rate/Supplier Change: May 4, 2016

Based Upon Water Purchased for Twelve Months Ended: April 2016

Supplier's Rates Annual Cost of Wholesale Water Purchased
@ @ @) Q) ®) Q)
Purchased Water | At Rates Effective
Immediately 1,000 gals. or 100 [Immediately Prior to
Rate Component Prior to Change | Changed Rate cu. ft. Change At Changed Rate
Service Charge:
Meter Size: 1"& 4" $ 275.07 $ 280.43 $ 3,301 § 3,365
Meter Sizp: 24" $ 5§ 492.30 ‘ $ 5795 $ » 5,908
First 300,000 $ 285 % 3.01 37,430 § 106,765 $ 112,704
Next $ -8 - I I .
Next $ - $ - - $ - $ -
Next $ - $ - - $ - $ -
Next $ - S - - $ - $ -
Next $ - % - .S B i
AllOver 300,000 § - - $ - b -
Totals 37,4301 % 115,861 | $ 121,977




Exhibit 4

__ COMPUTATION OF WATER TRACKING FACTOR
1. Cost of Purchases from Exhibit 3, Column 6 New Costs $ 121,977
2. Cost of Purchases from Exhibit 3, Column 5 Prior Costs $ 115,861
3. Increase Purchased Water Costs: (1) - (2) $ 6,116
4. Increase in Utility Receipts Tax and Other Similar Revenue Based Tax
Charges @ % (See footnote A)
5. Increased Revenue Requirements: (3) + (4) $ 6,116
6. Total Metered Water Sold: (in 1,000 Gals. or cu. ft.)
From Exhibit 2, Column (3) $ 32,446
Tracking Factor: (5) + (6) 0.19

A - Utility Receipts Tax only applies to municipal and investor-owned water utilities.



Exhibit 5

LEGAL NOTICE OF FILING FOR A CHANGE IN WATER RATES BY
SULLIVAN-VIGO RURAL WATER C

Notice is hereby given that on June 20, 2016, Sullivan-Vigo Rural Water Corp., under and
pursuant to the Public Service Commission Act, as amended, has filed with the Indiana Utility
Regulatory Commission an increase in the schedule of rates and charges for water sold by its
water utility in the amount of a $.19 per 1,000 gals. wholesale water cost tracker.

The changes in the schedule of rates and charges submitted to the Commission are based
solely upon the change in the cost of water purchased by this utility from Indiana American
Water. The rate charges shall apply for the next practical consumption period following final
approval by the Commission in accordance with IC § §-1-2-42.

This is a wholesale water cost tracker that is applicable to all class of customers. Objections can
be made to the Secretary of the Commission: JURC, 101 W. Washington St., Ste. 1500E,

Indianapolis, IN 46204 and the Office of Utility Consumer Counselor (OUCC): OUCC, 115 W.
Washington St., Ste. 15008, Indianapolis, IN 46204 or at 1-888-441-2494.

Sullivan-Vigo Rural Water Corp.
FORITS WATER UTILITY

BY:

Executive Officer



BILLING PERIOD AND METER READINGS

* = 2 @ e @

-

Billing date: May 22, 2015

Due Date: June 9, 2015

Bitiing period: Apr 18 to May 18 (34 Days)
Next-reading on or about: Jun 16, 2015
Customer Type: SFR

Meter Reading Measurement:

1 unit = 100 CF or 748 gallons of water
Billing Measurement: 100 gallons {CGL.)
See additional page for Meter details

Total Water Use Comparison (in 100 gallons}

*

Billed Use Graph {100 gallons)

Current hilling period 2015:
Same billing period 2014:

345

276

207

138

69

O N

231.88 CGL
291.72 CGL

BILLING SUMMARY
For Service To: 2800 W HARLAN DR 4"MTR
For Account 1010-210007070401

Prior Balance

« Balance from iast bill 342,77
+ Payments as of May4. Thank you! -342.77
Balance Forward 0.00
Current Water Service

+ Water Service Charge 27291
*  Water Usage Charge ($0.28300000 x 231.88) 65.62
*  Total Water Service Related Charges 338.53
TOTAL CURRENT CHARGES 338.53
TOTAL AMOUNT DUE » $338.53

“B  Pay your bill online: www.amwater.com/billpay
“B Pay by eCheck without a service fee: www.amwater.com/myh2o
(D) Pay by phone: 24-hours a day, every day at 1-855-748-6066
¥ Pay in person: Obtain a list of locations at www.amwater,com/myh20o

Important messages from Indiana American Water
+ **FIMPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/

TerreHaute.pdf If you prefer a paper copy to be sent to you, please contact our Customer Service Center at 800-492-8373.

« My H20 Online is now mobile-friendly!- Using your mobite device to check your account balance, view water use history, or to pay yeur bill is
now even more convenient. Forgot your log in or password? No problem. The seif service reset feature allows you to update both by correctly

answering your secutity question,

Customer Service: 1-800-492-8373

M-F 7am to 7pm Emergency: 24/7

034118/007425 ACT087 ETMICO0T1 8 (ACTG87 0341180102110}

www.indianaamwater.com

647500678596




BILLING PERIOD AND METER READINGS BILLING SUMMARY

+  Billing date: May 22, 2015 For Service To: 1 S US HWY 41 4'"MTR

. Due Date: juﬂe 9, 2015 For Account 1010-210007070203

«  Billing period: Apr 18 to May 18 (31 Days) Prior Balance

*  Next reading on or about: Jun 16, 2015 + Balance from fast bill 5,082,65
*  Customer Type: SFR + Payments as of May4. Thank you! -13,011.09
+ Meter Reading Measurement: Ralance Forward 0.00

1 unit = 100 CF or 748 gallons of water

Billing Measurement: 100 gallons {CGL) Current Water Service

v , +  Water Service Charge 479.08
*  Seeadditional page for Meter details +  Water Usage Chargg ($0.28300000 x 36,741.76) 10,397.92
Meter No. 77043450 + Total Water Service Related Charges 10,877.00
Size of meter &’ Other Charges
Current Read 400,577 (Actual) + Instaliment Plan 4,329.36
Previous Read 400,157 (Actual) + _Total Other Charges g
Total water used this 420 units TOTAL CURRENT CHARGES ( 7~ 15,206.36
billing period | {314,160 gailons}
Meter Register Replacement: 04/30/2015 TOTAL AMOUNT DUE »
Meter No. 77043451
Size of meter &" “8  Pay your bill online: www.amwater.com/billpay
Current Read 63,138 (Actual) “B  Payby eCheck without a service fee: www.amwater.com/myh20
Previous Read 58,639 (Actual) @ Pay by phone: 24-hours a day, every day at 1-855-748-8066
Total water used this 4,499 units ! Pay in person: Obtain a list of locations at www.amwater.com/myh2o
billing period (3,365,252 gallons)
Total water used this 4,919 units
billing period {3,679,412 gallons)
Total Water Use Comparison (in 100 gallons)
»  Current billing period 2015: 36,741.76 CGL
+  Same biiling period 201.4: 66,960.96 CGL

Important messages from Indiana American Water
« ***IMPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/
TerreHaute.pdf if you prefer a paper copy to be sent to you, please contact our Customer Service Center at 800-492-82373.
+ My H20 Online is now mobile-friendly! Using your mobile device to check your account balance, view water use history, or 1o pay your bill is
now even more convenient. Forgot your log in or password? No problem. The self service reset feature allows you to update hoth by correctly
answering your security question.

Customer Service: 1-800-492-8373 M-F 7am to 7pm Emergency: 24/7 www.indianaamwater.com

150001423802
013035/005327 ACTOCN ETM1C001 12 (AGTOCN  01302350102300)



BILLING PERIOD AND METER READINGS BILLING SUMMARY

+  Billing date: June 17, 2015 For Service To: 1 S US HWY 41 4"MTR

»  Due Date: July 6, 2015 ‘For Account 1010-210007070203

»  Billing period: May 19 to Jun 16 (29 Days) Prior Balance

+  Next reading on or about: Jul 17, 2015 +  Balance from last bill 6,524.63
= Customer Type: SFR « Payments as of JunQ. Thank you! -15,206.36
*  Meter Reading Measurement: Balance Forward -8,681.73

1 unit = 100 CF or 748 galfons of water

«  Billing Measurement: 100 galions (CGL) Current Water Service,

L ) +  Water Service Charge 479.08
*  See additional page for Meter details «  Water Usage Charge ($0.28300000 x 31,962.04) 9,045.26
Total Water Use Comparison (in 100 gallons) » Total Water Service Related Charges 9,524.34
= Current billing period 2015: 31,962.04CGL | ogher Charges
+  Same billing period 2014: 71,591.08 CGL +  Installment Plan 4,329,36
Bliled Use Graph (100 gall + Total Other Charges 4,329.36
ed Use Gra altons -

132 580 ph { & " TOTAL CURRENT CHARGES 13,853.70

106,064 : , .
TOTAL AMOUNT DUE » $5,171.97

79,548

“&  Pay your bill online: www.amwater.com/billpay
B Pay by eCheck without a service fee: www.amwater.com/myh2Zo
(P Pay by phone: 24-hours a day, every day at 1-855-748-6066
t Pay in person: Obtain a list of locations at www.amwater.com/myh20

53,032

26,516

2 J A M A M J 2

guuu apaug
n | r r ¥y n

4 & 5

Important messages from Indiana American Water
« *XFIMPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/
TerreHaute.pdf If you prefer a paper copy to be sent to you, please contact our Customer Service Center at 800-492-8373.
+ My H20 Online is now mobile-friendly! Using your mobile device to check your account balance, view water use history, or to pay your billis
now even more convenient. Forgot your log in or password? No problem. The self service reset feature allows you to update both by correctly
answering your security question.

Customer Service:  1-800-492-8373 M-F 7Tam to 7pm Emergency: 24/7 www.indianaamwater.com
100004452037
014233/014336 ACT3CS ETM1C00Z 1 (ACT3ICJ 0142330102100)



BILLING PERIOD AND METER READINGS

Billing date: June 17, 2015

Due Date: July 6, 2015

Billing period: May 19 to Jun 16 (29 Days)
Next reading on‘or about: Jul 17, 2015
Customer Type: SFR

Meter Reading Measurement:

1 unit = 100 CF or 748 galions of water

«  Billing Measurement: 100 gallons (CGL}

+ See additional page for Meter detaiis

* * & & = =

Total Water Use Comparison (in 100 gallons)
*  Current billing period 2015: 276.76 CGL
+  Same hilling period 2014: 344.08 CGL

Bitled Use Graph (100 gallons)
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BILLING SUMMARY
For Service To: 2800 W HARLAN DR 4"MTR
For Account 1010-210007070401

Prior Balance

* Balance from tast bill 338.53
+ Payments as of Jun3. Thank you! -338.53
Balance Forward 0.00
Current Water Service

+  Water Service Charge 27291
«  Water Usage Charge {$0.28300000 x 276.76) 78.32
* Total Water Service Related Charges 351.23
TOTAL CURRENT CHARGES 351.23
TOTAL AMOUNT DUE » $351.23

“& " Pay your bill online: www.amwater.com/billpay

“B  Pay by eCheck without a service fee: www.amwater.com/myh2o
(3} Pay by phone: 24-hours a day, every day at 1-856-748-6066
t  Pay in person: Obtain a list of locations at www.amwater.com/myh20

Important messages from Indiana American Water

« *EEMPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/

TerreHaute.pdf If you prefer a paper copy te be sent to you, please contact our Customer Service Center at 800-492-8373.

« My H20 Oniine is now mobile-friendly! Using your mobile device to check your account balance, view water use history, or to pay your bill is
now even more convenient. Forgot your log in or password? No problem. The self service reset feature allows you to update both by correctly

answering your security question.

sater

Customer Service: 1-800-492-8373

M-F 7am to 7pm Emergency: 24/7

011512/011637 ACTI6A ETM1G002 1 (ACT38A 0115120102100}

www.indianaamwater.com

677500760349




BILLING PERIOD AND METER READINGS

Billing date: July 21, 2015

Due Date: August 10, 2015

Billing period: Jun 17 to Jul 17 (31 Days)
Next reading on or about: Aug 18, 2015

Customer Type: SFR

Meter Reading Measurcment:

1 unit = 100 CF or 748 gallons of water

»  Billing Measurement: 100 gallons (CGL)

+ See additional page for Meter details

« o s 8

Total Water Use Comparison (in 100 gallons)
*  Current hilling period 2015:
*  Same billing period 2014:

Billed Use Graph (100 gaflons)
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Customer Service: 1-800-492-8373

011324/01 1440 ACT7IF ETMICOCZ 12

32164 CGL
25432 CGL

BILLING SUMMARY
For Service To: 2800 W HARLAN DR 4*"MTR
For Account 1010-210007070401

Prior Balance

+ Balance from last biit 351.23
+ Payments as of Juil. Thank you! -351.23
Balance Farward 0.00
Current Water Service

+  Water Service Charge 27291
«  Water Usage Charge ($0.28300000 x 321.64) 91.02
+ Total Water Service Related Charges 363.93
TOTAL CURRENT CHARGES 363.93
TOTAL AMOUNT DUE » $363.93

“%  Pay your bill online: www,.amwater.com/billpay
“%  Pay by eCheck without a service fee: www.amwater.com/myh20
(- Pay by phene: 24-hours a day, every day at 1-855-748-6066
¥ Payin person: Obtain a list of locations at www.amwater.com/myh20

Important messages from Indiana American Water

M-F 7am to 7pm Emergency: 24/7
(ACT7IF 01123240%02300)

www.indianaamwater.com
637500784286




L

BILLING PERIOD AND METER READINGS BILLING SUMMARY

«  Billing date: July 21, 2015 For Service To: 1 S US HWY 41 4"MTR
+  Due Date: August 10, 2015 Far Account 1010-210007070203
. Bilting period: Jun 17 to Jul 17 (31 Days) Prior Balance
«  Next reading on cr about: Aug 18, 2015 + Balance from last bill 8,499.51
«  Customer Type: SFR +  Payments as of Jui8. Thank you! -12 851.66
*  Meter Reading Measurement: Balance Forward -4,.352.15
1‘unit = 100 CF or 748 gallons of water Curront Water Service
Billing M_gasurement: 100 gaillons (‘CGL) « Water Service Charge 479.08
*  See additionat page for Meter details +  Water Usage Charge ($0.28300000 x 32,814.76) 9,286.58
Total Water Use Comparison {in 100 gallons) * Total Water Service Related Charges 9,765.66
«  Current billing period 2015 32,814.76 CGL Other Charges
+  Same billing pericd 2014: 68,232.56 CGL + Installment Plan 435215
ed e 100 +  Total Other Charges 4,352.15
Lo Use Graph (100 gatlons) TOTAL CURRENT CHARGES 14,117.81
105064 TOTAL AMOUNTDUE I $9,765.66
79,548

% " Pay your bill online: www.amwater.com/billpay
“B  Pay by eCheck without a service fee: www.amwater.com,/myh2o
(@ Pay by phone: 24-hours a day, every day at 1-855-748-6066
t  Pay in person: Obtain a list of locations at www.amwater.com/myh20

53,032

26,516

Important messages from Indiana American Water

e

Customer Service: 1-800-492-8373 M-F 7am to 7pm Emergency: 24/7 www.indianaamwater.com

100001496320
013392/013492 ACT7NF ETMI1C002 72 (ACTYNF 0133920102300}



BILLING PERIOD AND METER READINGS

Billing date: August 20, 2015

Due Date: September 8, 2015

Billing peried: Jul 18 to Aug 18 (32 Days)
Next reading on or about. Sep 17, 2015
Customer Type: SFR

Meter Reading Measurement:

1 unit = 100 CF or 748 gailons of water
Billing Measurement: 100 gallons (CGL)
See additional page for Meter details

" e & o & @

Total Water Use Comparison (in 100 galions)

325
260
195
130

65

L

Current billing period 2015:
Same billing period 2014:

Bilied Use Graph (100 gallons)

224.40 CGL
231.88CaGl
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BILLING SUMMARY
For Service To: 2800 W HARLAN DR 4*"MTR
For Account 1010-21.0007070401

Prior Balance

+ Batance from last bill 363.93
+__Payments as of Augd. Thank you! -363.93
Balance Forward 0.00
Current Water Service

«  Water Service Charge 27291
*  Water Usage Charge ($0.28300000 x 224.40) 63.51
* Total Water Service Related Charges 336.42
TOTAL CURRENT CHARGES 336.42
TOTAL AMOUNT DUE » $336.42

B  Pay your bill onfine: www.amwater.com/billpay

)
@
f

Pay by eCheck without a service fee: www.amwater.com/myh2o
Pay by phone: 24-hours a day, every day at 1-855-748-6066
Pay in person: Obtain a list of locations at www.amwater.com/myh2o

Important messages from Indiana American Water

1-800-492-8373

011552/011850 ACTAGO ETMICO02 12

Customer Service:

M-F 7am to 7pm Emergency: 24/7

(ACTAGO 0115520102300)

www.indianaamwater.com
677500843332




BILLING PERIOD AND METER READINGS

Billing date: August 25, 2015

Due Date: September 14, 2015

Bitiing period: Jul 18 to Aug 18 (32 Days)
Next reading on or about: Sep 17, 2015
Customer Type: $FR

Meter Reading Measurement:

1 unit = 100 CF or 748 gallons of water
Billing Measurement: 100 gallons (CGL}
*  See additional page for Meter details

. * *s = "

Total Water Use Comparison (in 100 gallons)
*  Current biiling period 2015: 35,200.88 CGL
*  Same billing period 2014: 66,033.44 CGL

Billed Use Graph (100 gallons)
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BILLING SUMMARY
For Service To: 1 S US HWY 41 4"MTR
For Account 1010-210007070203

Prior Balance

+ Balance from last bilt 9,765.66
« Payments as of Augd. Thank you! -0,765.66
Balance Forward 0.00
Current Water Service

*  Water Service Charge 479.08
+  Water Usage Charge ($0.28300000 x 35,200.88) 9,961.85
= Total Water Service Related Charges 10,440.93
TOTAL CURRENT CHARGES 10A440,93
TOTAL AMOUNT DUE ‘ $10,440.93

‘B Pay your bill online: www.amwater.com/billpay
Pay by eCheck without a service fee: www.amwater.com/myh2o

B
) Pay by phone: 24-hours a day, every day at 1-855-748-6066
t  Pay in person: Obtain a list of focations at www.amwater.com/myh2o

important messages from Indiana American Water

o

1-800-492-8373
013820/013903 AGTB2N ETM1C002 12

Customer Service:

M-F 7amto 7pm Emergency. 24/7
{ACTB2N 0138200102300)

www.indianaamwater.com
100001546220



BILLING PERIOD AND METER READINGS

Billing date: September 21, 2015

Due Date; October 9, 2015

Billing period: Aug 19 to Sep 17 (30 Days)
Next reading on or about: Oct 16, 2015
Customer Type: SFR

Meter Reading Measurement:

1 unit = 100 CF or 748 gallons of water

+  Billing Measurement: 100 gallons {CGL)

*  See additional page for Meter details

* * & o 8 =

Total Water Use Comparison (in 100 gallons)
*  Current billing peried 2015: 336.60 CGL
*  Same billing period 2014: 239.36 CGL

Billed Use Graph (100 gallons)
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BILLING SUMMARY
For Service To: 2800 W HARLAN DR 4"MTR
For Account 1010-210007070401

Prior Balance

*  Balance from last bill 336.42
*  Payments as of Aug31. Thank you! -336.42
Balance Forward 0.00
Current Water Service

*  Water Service Charge 27291
+  Water Usage Charge ($0.28300000 x 336.60) 95,26
« Total Water Service Related Charges 368.17
TOTAL CURRENT CHARGES 368.17
TOTAL AMOUNT DUE » $368.17

~“B Pay your bill onfine; www.amwater.com/billpay
“B  Pay by eCheck without a service fee: www.amwater.com/myh2o
(@ Pay by phone: 24-hours a day, every day at 1-855-748-6066
¥ Pay in person: Obtain a list of locations at www.amwater.com/myh20

Important messages from Indiana American Water

Customer Service: 1-800-492-8373

M-F 7am to 7pm Emergency: 24/7 www.indianaamwater.com
675000831234

009258/009361 ACTDE4 ETM1CC02 12 {ACTDE4 (092580102300)



BILLENG PERIOD AND METER READINGS

Billing date: September 30, 2015

Due Date: October 19, 2015

Billing period: Aug 19 to Sep 17 (30 Days)
Next reading on or about: Oct 16, 2015
Customer Type: SFR

Meter Reading Measurement:

1 unit = 100 CF or 748 gallons of water

»  Billing Measurement: 100 gallons (CGL)

+  Sge additional page for Meter details

« &« » = s 8

Total Water Use Comparison (in 100 gailons)
«  Current billing period 2015: 28,775.56 CGl.
*  Same billing period 2014: 61,822.20 CGL

Billed Use Graph {100 gallons)
132,580

106,064

79,548
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26,516

BRON
DMRON

BILLING SUMMARY
For Service To: 1. S US HWY 41 4"MTR
For Account 1010-210007070203

Prior Balance

+  Balance from last bill 10,440.93
*  Payments as of Sep14. Thank you! -10,440.93
Balance Forward 0.00
Current Water Service

«  Water Service Charge 479.08
+  Water Usage Charge ($0.28300000 x 28,775.56) 8,143.48
+ Total Water Service Related Charges 8,622.56
TOTAL CURRENT CHARGES 8,622.56
TOTAL AMOUNT DUE » $8,622.56

“& " Pay your bifl online: www.amwater.comy/billpay
“B  Pay by eCheck without a service fee: www.amwater.com/myh2o
(@ Pay by phene: 24-hours a day, every day at 1-855-7T48-8066
f Pay in person: Obtain a list of locations at www.amwater.com/myh2o

Important messages from Indiana American Water

ARl

1-800-492-8373

008286/008370 ACTEC ETMI1G00002 12

Customer Service:

M-F 7am to 7pm Emergency: 24/7

(ACTECJ 0082860102300)

www.indianaamwater.com
100001594014



BILLING PERIOD AND METER READINGS

Billing date: December 22, 2015

Due bate: January 11, 2016

Billing pericd: Nov-48 to Dec 16 (29 Days)
Next reading on or about: Jan 19, 2018
Customer Type: SFR

Meter Readifg Measurement:

1 unit = 100 CF or 748 galions of water

*  Billing Measurement; 100 gallons (CGL})

+« See additional page for Meter details

Total Water Use Comparison (in 100 gallons}
«  Current billing period 2015: - 28,012.60CGL
¢« Same billing period 2014 33,687.40CGL

Billed Use Graph (100 gatlons}

BILLING SUMMARY
For Service To: 1. S US HWY 41 4INMTR
For Account 1010-210007070203

Prior Balance

+ Balance from Jast bilt 9,721.20
+«  Payments as of Dec9. Thank you! -9,721.20
Balance Forward 0.00
Current Water Service

+  Water Service Charge 479.08
+  Water Usage Charge {$0.28300000 x 28,012.60) 7,.927.57
+ Total Water Service Related Charges 8,406.65
TOTAL CURRENT CHARGES 8,406.65
TOTAL AMOUNT DUE » $8,406.65

Pay vour bill online: www.amwater.com/billpay
“B  Pay by eCheck without a service fee: www.amwater.com/myh2o0
3 Pay by phone: 24-hours a day, every day at 1-855-748-6066
¥ Payin person: Obtain a list-of locations at www.amwater.com/myh2o .

important messages from Indiana American Water

132,580
106,064
70,548
53,032 . N
26,516 :
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Customer Servige: 1-800-492-8373

005626/00567¢ ACTM39 ETM1C06001 1

M-F 7Tam to.7pm Emergency: 24/7

(ACTM3g 0056260102100}

www.indianaamwater.com
100001698317



BILLING PERIOD AND METER READINGS

Billing date: November 19, 2015

Due Date: December 7, 2015

Billing period: Oct 17 1o Nov 17 (32 Days)
Next reading on orabout: Dec 16, 2015
Customer Type: SFR

Meter Reading Measurement:

1 unit = 100 CF or 748 gallons of water

»  Billing Measurement: 100 gallons (CGL)

»  See additional page for Meter details

e ° 8 ¥ & &

Total Water Use Comparison (in 100 gallons)
*  Current billing period 2015: 374.00 CGL
«  Same billing pericd 2014: 269.28 CGL

Bitled Use Graph (100 gallons)
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BILLING SUMMARY
For Service To: 2800 W HARLAN DR 4INMTR
For Account 1010-210007070401

Prior Balance

* Balance from last bill 355.47
+  Payments as of Nov3. Thank you! -355.47
Balance Forward 0.00
Current Water Service

*  Water Service Charge 27291
¢ Water Usage Charge {$0.28300000 x 374.00} 105.84
*  Total Water Service Related Charges 378.75
TOTAL CURRENT CHARGES 378.75
TOTAL AMOUNT DUE » $378.75

Pay your hiil online: www.amwater.com/billpay

“®  Pay by eCheck without a serviee fee: www.amwater.com/myh20
() Pay by phene: 24-hours a day, every day at 1-855-748-6066
t Payin person: Obtain a list of locations at www.amwater.com/myh20

Important messages from indiana American Water

Customer Service: 1-800-492-8373

M-F 7am to 7pm Emergency: 24/7

014840/014979 ACTIH3 ETM1C00002 1 {ACTIH3 0148400t02100)

www.indianaamwater.com

845000906174




I CORRenY the. . this portiof #,

T[N

+is AND METER READINGS

" Billing date: November 23, 2015
Due Date: December 11, 2015
Billing period: Oct 17 to Nov 17 (32 Days)
Next reading on or ahout: Dec 16, 2015
Customer Type: SFR
Meter Reading Measurement:
1 unit = 100 CF or 748 gallons of water

+  Billing Measurement: 100 gallons (CGL)

+  See additional page for Meter detaiis

. & 8 + 8

Total Water Use Comparison {in 100 gallens)

«  Current billing period 2015: 32,657.68 CGL
+  Same hilling period 2014: 41,521.48 CGL
Billed Use Graph (100 gallons)
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‘B _ .MMARY
For seivice To: 1S US HWY 41 4INMTR
For Account 1010-210007070203

Prior Balance

+ Balance from last biil 8,931.62
+ Payments as of Nov3. Thank you! -8,931.62
Balance Forward 0.00
Current Water Service .

+  Water Service Charge 479.08
+  Water Usage Charge ($0.28300000 x 32,657.68) 9,242.12
* Total Water Service Related Charges 9.721.20
TOTAL CURRENT CHARGES 9,721.20
TOTAL AMOUNT DUE » $9,721.20

Pay your bill online: www.amwater.com/billpay

Pay by eCheck without a service fee: www.amwater.com/ mtho
Pay by phone: 24-hours a day, every day at 1-855-748-6066

Pay in person: Obtain a list of locations at www.amwater.com/myhZo

Important messages from indiana American Water

Customer Service: 1-800-492-8373

 M-F 7amto 7pm Emergency: 24/7 www indianaamwater.com

100001666313



BILLING PERIOD AND METER READINGS

*

-

Tota

*

Bitle

Billing date: October 21, 2015

Due Date: November 9, 2015

Billing period: Sep 18 to Oct 16 (29 Days)
Next reading on or about: Nov 17, 2015
Customer Type: SFR

Meter Reading Measurement:

1 unit = 100 CF or 748 gallons of water
Billing Measurement: 100 gallons (CGL)
See additional page for Meter details

| Water Use Comparison (in 100 galions)
Current billing period 2015: 29,867.64 CGL
Same billing period 2014: 40,182.56 CGL

d Use Graph (100 gallons)

BILLING SUMMARY
For Service To: 1 5 US HWY 41 4iINMTR
For Account 1010-210007070203

Prior Balance

« Balance from last bill 8,622.56
*  Payments as of Oct1l5. Thank you! -8,622.56
Balance Forward 0.00
Current Water Service

*  Water Service Charge 479.08
*  Water Usage Charge ($0.28300000 x 29,867.64) 8,452.54
« Total Water Service Related Charges £2,931.62
TOTAL CURRENT CHARGES 8,931.62
TOTAL AMOUNT DUE » $8,931.62

Pay your bill online: www.amwater.com/bilipay

Pay by eCheck without a service fee: www.amwater.com/myh2o
Pay by phone; 24-hours a day, every day at 1-855-748-6066

Pay in person: CObtain a list of locations at www.amwater.com/myh2o

-5 @

Important messages from Indiana American Water
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Customer Service: 1-800-492-8373

014252/014377 ACTGOU ETM1C00002 1

M-F 7am to 7pm Emergency: 24/7
(ACTGGU 0142520102100)

www.indianaamwater.com
100001613884



BILLING PERIOD AND METER READINGS

Billing date: December 24, 2015

Due Date: January 11, 2016

Billing period: Nov 18to Dec 16 (29 Days)
Next reading on or about: Jan 19, 2016
Customer Type: 5FR

Meter Reading Measurement:

1 unit = 160 CF or 748 gallons of water

«  Billing Measurement; 100 gailons {CGL)

*  See additional page for Meter details

a ¢ = 8 8 @

Total Water Use Comparison (in 100 galions)
*  Current billing period 2015: 755.48 CGL
+  Same billing period 2014 224,40 CGL

Billed Use Graph (100 gallons})
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BILLING SUMMARY
For Service To: 2800 W HARLAN DR 4INMTR
For Account 1010-210007070401

Prior Balance

378.75

+ Balance from last bill

+ - Payments as of Dec2. Thank you! 37875
Balance Forward 0.00
Current Water Service '

+  Water Service Charge 27291
*  Water Usage Charge ($0.28300000 x 755.48) 213.80
« Total Water Service Related Charges 486.71
TOTAL CURRENT CHARGES 486.71
TOTAL AMOUNT DUE » $486.71

“B  Pay your hili online: www.amwater.comy/bilipay _
“B  Pay by eCheck without a service fee: www.amwater.com/myh20
. ) Pay by phone: 24-hours a day, every day at 1-855-748-6066
t

Important messages from Indiana American Water

Customer Service: 1-800-492-8373

M-F 7Tam to 7pm Emergency. 24/7

013267/013351 AGTKTV ETM1C00002 1 (ACTKTV 0132670102100)

Pay in person: Obtain a list of locations at www.amwater.com/myh2o

www.indianaamwater.com

633751020806




BILLING PERIOD AND METER READINGS

Billing date: January 21, 2016

Due Date: February 8, 2016

Billing period: Dec 17 to Jan 19 (34 Days)
Next reading on or about: Feb 17, 2018
Customer Type: SFR

Meter Reading Measurement:

1 unit = 100 CF or 748 gallons of water
Biliing Measurement: 100 gallons {CGL)
See additional page for Meter details

Total Water Use Comparison (in 100 galions)

Current billing period 2016
Same bitling period 2015:

Billed Use Graph (100 galions)
132,580 pg
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32,627.76 CGL
132,575.82 CGL
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BILLING SUMMARY
For Service To: 1. S US HWY 41 4INMTR
For Account 1010-210007070203
Prior Balance

R S e S P et

+ Batance from last bill 8,408.65
+ Paymenis as of Jan1S. Thank you! -8,406.65
Balance Forward 0.00
Current Water Service

+  Water Service Charge 479.08
+  Water Usage Charge ($0.28300000 x 32,627.76) 9,233.66
*  Total Water Service Related Charges 9,742.74

© Other Charges
*+  Water Late Payment Charge 252.41
+ Total Other Charges 252.41
TOTAL CURRENT CHARGES 9,965.15
TOTAL AMOUNT DUE . $9,965.15
‘% Pay your bill online: www.amwater.com/billpay

B
@
4

Pay by eCheck without a service fee: www.amwater.com/myh2o
Pay by phone: 24-hours a day, every day at 1-855-748-6066
Pay in person: Obtain a list of locations at www.amwater.com/myhZ2o

important messages from Indiana American Water
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g a e a pauwuvue-co e a g
n b r r n | t v ¢ n
: y £ p &
Customer Service: 1-800-492-8373

008494/008562 ACTNZE ETMICOG002 1

M-F 7am to 7pm Emergency: 24/7
(ACTNZ8 0£084940102100)

™.

www.indianaamwater.com
100001727352



BILLING PERIOD AND METER READINGS

®« o 8 . e =

Tota

Billirig date: February 19, 2016

Pue Date: March 8, 2016

Billing period: Jan 20 to Feb 18 (30 Days)
Next reading on or about: Mar 18, 2016
Customer Type: SFR

Meter Reading Measurement:

1 unit = 100 CF or 748 gallons of water
Billing Measurement: 100 galions (CGL)
See additional page for Meter details

| Water Use Comparisen (in 100 gatlons}
Current billing period 20186: 344.08 CGL
Same billing period 2015: 284.24 CGL

Billed Use Graph {100 gallons)
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BILLING SUMMARY
For Service To: 2800 W HARLAN DR 4INMTR
For Account 1010-21000707040L

Prior Balance

+  Balance from last bilf 336.42
+ Paymenis as of Feb10. Thank you! -336.42
Balance Forward 0.00
Current Water Service

*  Water Service Charge

o 01/20/1610 01/28/16 81.87
« 01/28/16t002/18/16 192.55
+  Water Usage Charge

« 01/20/161001/28/16 {$0.28300000 x 103.21) 28.21
+ 01/29/16 10 02/18/16 {$0.28524000 x 240.87) 68.71
+ Total Water Service Related Charges 37234
TOTAL CURRENT CHARGES 372.34
TOTAL AMOUNT DUE » $372.34

“B" Pay your bill online: www.amwater.com/billpay

! Pay by eCheck without a service fee: www.amwater.com/myh2o
¥ Pay by phone: 24-hours a day, every day at 1-855-748-6066
f Pay in person; Obtain a list of locations at www.amwater.com/myh20

Iimportant messages from Indiana American Water

+ Indiana American Water continues to invest in the infrastructure of your water systems. The most recent rate case {approved January 2015)
included a true-up provision for investments made prior t0 November 30, 2015 but not yet inciuded in rates. The Indiana Utility Regulatory
Commission approved the true-up of rates on February 3, 2016. The true-up resulted in a 0.79% rate increase that affects all rate categories
and is effective as of January 29, 2016. A typical Indiana American Water customer who uses 4,100 gallons a month will see an increase of

31 cents per month, or one cent per day, as a result of this increase.

1-800-492-8373

011357/011562 ACTQCP ETM1C0O0002 123

Customer Service:

M-F 7amto 7pm Emergency. 24/7

{ACTQCP 0113570102700)

www.indianaamwater.com

610001392234




BILLING PERIOD AND METER READINGS BILLING SUMMARY

«  Billing date: February 22, 2016 For Service To: 1 S US HWY 41 4INMTR

+  Due Date: March 11, 2016 For Account 1010-210007070203

*  Billing period: Jan 20 to Feb 18 (30 Days) Prior Balance

*  Next reading on or about; Mar 18, 2016 +  Balance from last bill 9,965.15
+«  Customer Type: SFR *  Paymenits as of Feb10. Thank you! -9,965.15
*  Meter Reading Measurement: Balance Forward 0.00

1 unit = 100 CF or 748 gallons of water
«  Billing Measurement: 100 gallons (CGL)
+  See additional page for Meter details

Current Water Service
Water Service Charge

+  01/20/161001/28/18 143.72
Total Water Use Comparison {in 100 gallons) »  01/29/161002/18/16 338.02
= Current billing period 2016: 27,174.84 CGL « Water Usage Charge
»  Same billing period 2015: 56,795.64 CGL +  01/20/16 t0 01/28/16 ($0.28300000 x 8,152.45} 2,307.14
« 01/29/16t0 02/18/16 ($0.28524000 x 19,022.39) 5,425.95
Biled Use Graph (100 galtons) » Total Water Service Related Charges 8,214.83
78,855 TOTAL CURRENT CHARGES 8,214.83
63,084 ' '
1515 TOTAL AMOUNT DUE » $8,214.83

31,542 Y8 Pay your bill online: www.amwater.com/billpay

“B  Pay by eCheck without a service fee: www.amwater.com/myhZo
(Y Pay by phone: 24-hours a day, every day at 1-855-748-6066
t Payin person: Obtain a list of locations at www.amwater.com/myh2o

15,771

0

Important messages from Indiana American Water
+ Indiana American Water continues to invest in the infrastructure of your water systems. The most recent rate case (approved January 2015)
included a true-up provision for investments made prior to November 30, 2015 but not yet included in rates. The Indiana Utility Regulatory
Commission approved the true-up of rates on February 3, 2016. The true-up resulted in a 0.79% rate increase that affects all rate categories
and is effective as of January 29, 2016. A typical Indiana American Water customer who uses 4,100 galions a month will see an increase of
34 cents per month, or one cent per day, as a result of this increase.

Customer Service:  1-800-492-8373 M-F 7am to 7pm Emergency: 24/7 www.indianaamwater.com

160001753410
0:4157/014480 ACTQI9 ETM1C00002 123 (ACTQI9 0141870102700)



BILLING PERIOD AND METER READINGS

Billing date: March 22, 2016

Due Date: April 11, 2016

Billing period: Feb 19 to Mar 18 (29 Days)
Next reatling on or about: Apr 18, 2016
Customer Type: SFR

Meter Reading Measurement:

4. unit = 100 CF or 748 gallons of water

»  Biliing Measurement: 100 gallons (CGL)

*  See additional page for Meter details

* ® & = & 9

Total Water Use Comparison (in 100 galions)

«  Current billing period 2016: 329.12 CGL
+  Same biliing period 2015: 314.16 CGL

Bitled Use Graph (100 gallons)
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Customer Service: 1-800-492-8373

013207/013317 ACTS64 ETMICO0002 1

BILLING SUMMARY
For Service To: 2800 W HARLAN DR 4INMTR
For Account 1010-210007070401

Prior Balance
+ Balance from last bill

37234
+ Payments as of Mar2. Thank you! -372.34
Balance Forward 0.00
Carrent Water Service
+ Water Service Charge 275.07
*  Water Usage Charge ($0.28524000 x 329.12) 93.88
«  Total Water Service Related Charges 368,95
TOTAL CURRENT CHARGES 368.95
TOTAL AMOUNT DUE » $368.95

M-F Tam to 7pm Emergency: 24/7

{ACTSB4 0132070302100}

“& Pay your biil online; www.amwater.com/billpay
“  Pay by eCheck without a service fee: www.amwater.com/myh20
(3} Pay by phene: 24-hours a day, every day at 1-855-748-6066
§ Payin person: Obtain a list of locations at www.amwater.com/myh2o

Important messages from Indiana American Water

www.indianaamwater.com

682501117511




BILLING PERIOD AND METER READINGS

Billing date: March 23, 2016

Due Date: April 11, 2016

Billing period: Feb 19 to Mar 18 (29 Days)
Next reading on or about: Apr 18, 2016
Customer Type: SFR

Meter Reading Measurement;

1 unit = 100 CF or 748 gallons of water

+  Billing Measurement: 100 gallons (CGL)

+  See additional page for Meter details

- 8 & & % »

Total Water Use Comparisoen (in 100 gallons)
*  Current billing period 2016; 26,486.68 CGL
s Same billing period 2015%: 56,795.64 CGL

Billed Use Graph (100 gallons)
78,855
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BILLING SUMMARY
“For Service To: 1. S US HWY- 41 4INMTR
For Account 1010-210007070203
Prior Balance

+ Balance from last biil 8,214.83
+ Payments as of Mar9. Thank you! ) -8,214.83
Balance Forward ' 0.00
Current Water Service
+  Water Service Charge 482.88
-+ Water Usage Charge ($0.28524000 x 26,486.68) 7,555.06
* Total Water Service Related Charges 8,037.94
TOTAL CURRENT CHARGES 8,037.94
TOTAL AMOUNT DUE » $8,037.94

“&  Pay your bill online: www.amwater.com/biflpay
“8  Pay by eCheck without a service fee: www.amwater.com/myh2o
@ Pay by phone: 24-hours a day, every day at 1-855-748-6066
% Payin person: Obtain a list of locations at www.amwater.com/myh20

Important messages from Indiana American Water

Customer Service: 1-800-492-8373

M-F 7amto 7pm Emergency: 24/7 www.indianaamwater.com
100001785102

0100771010162 ACTSEG ETM1C00002 1 (ACTSBO $100770102100)



BILLING PERIOD AND METER READINGS

010223/010338 ACTTUG ETM1C00002 1

BILLING SUMMARY
For Service To: 2800 W HARLAN DR 4INMTR

*  Billing date: April 20, 20186
*  Due Date: May 9, 2016 For Account 1010-210007070401
+  Billing period: Mar 19 to Apr 18 (31 Days) Prior Balance
« Next reading on or about: May 17, 2016 + Balance from last bill ’ 36895
«  Customer Type: SFR *  Payments as of Apr5. Thank youl -368.95
*  Meter Reading Measurement: Balance Forward 0.00
1 unit = 100 CF or 748 gallons of water Current Water Servics
«  Billing M_e_asurement: 100 gallons (_CGL) + Water Service Charge. 275 07
*  See additional page for Meter details + Water Usage Charge {$0.28524000 x 321.64) 9174
Total Water Use Comparison (in 100 galions) + Total Water Service Related Charges 366.81
*  Current billing period 2016: 32184 CGL | TOTAL CURRENT CHARGES 366.81
+  Same billing period 2015: 246.84 CGL
Billed Use Graph (100 gaflons) TOTAL AMOUNT DUE » $366.81
760 .
- “8  Pay your bill online: www.amwater.com/bilipay
“®  Pay by eCheck without a service fee: www.amwater.com/myh2o
456 (3 Pay by phone: 24-hours a day, every day at 1-855-748-6066
304 1 Payin person: Obtain a list of locations at www.amwater.com/myh20
152
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Important messages from Indiana American Water
Customer Service:  1-800-492-8373 M-F Tam to 7/pm Emergency: 24/7 www.indianaamwater.com

635001161374
(ACTTLKQ 0102230102100)



BILLING PERIOD AND METER READINGS

& * & & w a

Bifting date: April 22, 2016

Due Date: May 10, 2016

Billing period: Mar 19 to Apr 18 (31 Days)
Next reading on or about: May 17, 2016
Customer Type: SFR

‘Meter Reading Measurement:

1 unit = 200 CF or 748 gallons of water
Billing Measurement: 100 gailons (CGL)
See additional page for Meter details

Total Water Use Comparison {(in 100 gallons)

Bille
78,855

63,084
47,313
31,542
15,771

0

Current billing period 20186: 27,952.76 CGL
Same billing period 2015: 56,451.56 CGL

d Use Graph (100 gallons)
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BILLING SUMMARY
For Service To: 1 S US HWY 41 4INMTR
For Account 1010-210007070203

Prior Balance

+ Balance from last bilf 8,037.94
+  Payments as of Aprs. Thank you! -8,037.94
Balance Forward 0.00
Current Water Service

«  Water Service Charge ' 432.88
*  Water Usage Charge ($0.28524000 x 27,952.76) 7,973.25
« Total Water Service Related Charges 8,456.13
TOTAL CURRENT CHARGES 8,456.13
TOTAL AMOUNT DUE » $8,456.13

“& " Pay your bill online: www.amwater.com/billpay

“B  Pay by eCheck without a service fee: www.amwater.com/myh2o
@ Pay by phone: 24-hours a day, every day at 1-8565-748-8066
t

Pay in person: Obtain a list of locations at www.amwater.com/myh2o

Important messages from Indiana American Water

Customer Service: 1-800-492-8373

M-F 7amto 7pm Emergency: 24/7 www.indianaamwater.com
100001815158

013402/013496 ACTUIQ ETM1G00002 1 (ACTUQ D134020102100)



BILLING PERIOD AND METER READINGS BILLING SUMMARY

- Bilfing date: May 19, 2016 For Service To: 2800 W HARLAN DR 4INMTR

*  Due Date: June 6, 2016 For Account 1010-210007070401

»  Billing period: Apr 19 to May 17 (29 Days) Prior Balance

+  Next readifg on or about: Jun 16, 2016 +  Balance from last bill 366.31
*  Customer Type: SFR *  Payments as of May5. Thank you! -368.95
* Meter Reading Measurement: Balance Eorward 214

1 unit = 100 CF or 748 gallons of water

. ) Current Water Service
»  Biliing Ni_e_asurement. 100 gailons (_CGL) . Water Service Charge 275.07
*  See additional page for Meter details + Water Usage Charge ($0.28524000 x 463.76) 13228
Total Water Use Comparison {in 100 gallons) + Total Water Service Related Charges 407.35
«  Current billing period 2016: 463.76 CGL | ogner Charges
*  Same billing period 2015: 231.88 CGL «  Distrib System Improv Charge (196.66 x 1.95%) : 3.83
Billed Use Graph (100 gall + Total Other Charges 3.83
illed Use Gra alions
o Ph (100 galions) TOTAL CURRENT CHARGES 411.18
508 '
- _ TOTAL AMOUNT DUE » $409.04
456 o :
304 : ~B  Pay your bill online: www.amwater.com/billpay
48 B Pay by eCheck without a service fee: www.amwater.com/myh2¢
152 _f_i» '_'52 @@ Pay by phone: 24-hours a day, every day at 1-855-748-6066
o L5 18 bW NN §  Pay in person: Obtain a list of locations at www.amwater.com/myh20
2MJ JASONDIFMAMD?Z2
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Important messages from Indiana American Water
« Indiana American Water's Distribution System tmprovement Charge (DSIC) rate was recently adjusted by the Indiana Utility Regulatory
Commission to 1.95 percent and is reflected in your current bill. The DSIC allows the company to recover the costs of some system
improvements outside a general rate case.
« ***|MPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/
TerreHaute.pdf If you prefer a paper copy to be sent to you, please contact our Customer Service Center at 800-492-8373.

Customer Service:  1-800-492-8373 M-F 7am to 7pm Emergency: 24/7 www.indianaamwater.com

678781202655
011981/002783 ACTVIQ ETM1C00001 1 4 {ACTVIQ 0119910102000)



BILLING PERIOD AND METER READINGS BILLING SUMMARY

«  Billing déte: May 25, 2016 For Service To: 1 $ US HWY 41 4INMTR
»  Due Date: June 13, 2016 For Account 1010-210007070203
«  Billing period: Apr 19 to May 17 {29 Days) Prior Balance
»  Next reading on or about: Jun 16, 2016 " » Balance from last bill 8,466.13
»  Customer Type: SFR +  Payments as of May1d. Thank you! -8,456,13
*  Meter Reading Measurement: Balance Forward 0.00
1 unit = 100 CF or 748 galions of water Current Water Sorvice
+  Billing Measurement; 100 gallons (CGL) «  Water Service Charge 482.88
*  See additional page for Meter details +  Water Usage Charge ($0.28524000 x 29,560.96) 843107
Total Water Use Comparison (in 100 gallons) + Total Water Service Related Charges 8,914.85
= Current billing period 2016: 29,560.96 CGL | otner charges
«  Same billing period 2015 64,245.72 CGL «  Distrib System Improv Charge (4,303.71 x 1.95%) 83.92
« Total Other Charges 83.92
Billed Use Graph (100 gallons)
78,855 TOTAL CURRENT CHARGES 8,998.77
sa.088 TOTAL AMOUNT DUE » $8,998.77

47,313

[ “D  Pay your bili enline: www.amwater.com/billpay
B Pay by eCheck without a service fee: www.amwater.com/myhZ2o
@ Pay by phone: 24-hours a day, every day at 1-855-748-6066
f  Pay in person: Obtain a list of locations at www.amwater.com/myhZo

31,542

15,771

0

Important messages from indiana American Water
+ Indiana American Water's Distribution System Improvement Charge (DSIC) rate was recently adjusted by the Indiana LRility Regulatory
Commission to 1.95 percent and is reflected in your current bill. The DSIC allows the company to recover the costs of some system
improvements outside a general rate case.
» B FMPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/
TerreHaute.pdf If you prefer a paper copy to be sent to you, please contact our Customer Service Center at 800-492-8373.

'?

Customer Service:  1-800-492-8373 M-F 7am to 7pm Emergency: 24/7 www.indianaamwater.com
100001849002
008647/001476 ACTWO0 ETM1CH0001 1 4 (AGTWOO 0086470102800) 18
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